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BBEAEHHUE

He3aBucumas olieHKa KadyecTBa YCJIOBHI OKa3aHUS YCIYr OpraHHU3alUsIMU,
OCYILECTBISIOIUMHU JEATENBHOCTh B 00JaCTH KyJbTYpbl, PaclOJIOXKEHHBIMU Ha
TEPPUTOPUHA MYHHIMIIAJIBHOr0 o0pasoBanus «Spuesckuii paion» CMOJIEHCKOH
o0JiacrTm.

OueHouHasi mpoleaypa HamnpaBlIeHa Ha MOJYYEHHE CBEACHHN 00 YCIOBUSX
OKa3aHUsl YCIyTI OpraHu3alusIMu B cepe KyabTyphl, MPEJOCTaBICHUE yYaCTHUKAM
OTHOIIEHUH B cdepe KyJIbTyphl COOTBETCTBYIOUIEH HH(POpPMAUM Ha OCHOBE
o0IeA0CTYTHON HH(pOpMaALMK U yIy4llleHue HHPOPMUPOBAHHOCTH MOTpeOUTENEN O
KauecTBe paboThl opraHu3alui KyiabTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3paboTKu TeXHOJIOTHil cOopa, 0000IIeHUsT W aHaiIM3a MHPOPMAIUU O KadyeCTBE
YCIIOBUI OKa3aHUsl YCIyr OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHTIA) IO

IIOKAa3aTCIIsIM CTaJIN:

- 3akoH Poccuiickoii ®deneparuu ot 9 okTsa6ps 1992 r. Ne 3612-1
«OcHoBbI 3akoHOAarenbcTBa Poccuiickoir ®enepauun 0 KyJabType» (B pen.
denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PP Ne 3612-1);

- Vka3 IIpesunenta Poccniickoit @enepanuu ot 7 mast 2012 r. Ne 597 «O
MEPOTIPUATHSX TI0 peaTNu3aluy TOCYAapPCTBEHHON COIMATBLHON MOTUTHKIY,

- Vxka3 [lpesunenra Poccuiickoit @enepammu ot 14.11.2017 Ne 548 «O6
o1ieHKe d(PPEKTUBHOCTHU IEATETHHOCTH OPTraHOB MCIIOJTHUTEIILHON BIIACTH CYOBEKTOB
Poccuiickon @enepanumn»;

- Vka3 Ilpesunenta Poccuiickoit ®denepamuu ot 09.05.2018 Ne 212 «O
BHCCCHMHM W3MEHEHUS B TIEPCUCHb IIOKa3aTeled I OLEHKH 3(PPeKTHBHOCTH
NEATEILHOCTH OPraHOB MECTHOTO CAaMOYIPABJICHHS TOPOJACKHX OKPYIOB H
MYHULMITAIBHBIX pPanlOHOB, YTBEpXKIACHHbIM YKa3zom IlIpesunenta Poccuiickon
®enepanuu ot 28 anpenst 2008 r. Ne 607,

- [Tocranosnenue IIpaBurensctBa Poccuiickoit @eaeparuu ot 17 anpens
2018 1. Ne 457 «O06 ytBepxaeHun (HopmMbl 00S3aTEIHHOTO MyOJUYHOTO OTYETA

BBICIIIETO JIOJDKHOCTHOTO JiMIla cyObekTa Poccuiickoni dDenepanuu (pyKOBOAUTEIS

© DJeKTPOHHBII pecypcHbIii HeHTp, 2020
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BBICILIETO UCIIOJIHUTEIBHOTO OpraHa TOCyJapCTBEHHOM BIACTH cyObekTa Poccuiickoi
®denepaunu) O pe3yJbTaTax HE3aBHUCHUMOW OLEHKH KayecTBa YCIOBUW OKa3aHUs
yCIIyr opraHusanusMu B cdepe KyJabTypbl, OXpaHbl 3J0pPOBbs, 00pa3oBaHMUS,
COLIMATIbHOTO oOcCTy>KUBaHUS, MIPEACTABIIAEMOTO B 3aKOHOJATEIbHBIN
(IpencTaBUTENbHBIA) OpraH TOCYJApCTBEHHOM BJIacTH cyObekTa Poccuiickoii
Oenepanuny;

- [Toctanosnenue IIpaButenscTBa Poccuiickoit @enepamuu ot 19.04.2018
Ne 472 «O06 ocymiecTBIeHUH Mep IO pealn3alud TOCYyJTapCTBEHHOW MOJUTHUKH B
chepe oueHKH IPPEKTUBHOCTH AESATEIbHOCTH OPraHOB MCIIOJHUTEIBHON BIIACTH
cyobexToB Poccuiickoil denepanuu ¥ MpU3HAHUU YTPATUBILMMU CHIIy HEKOTOPBIX
akToB [IpaButensctBa Poccuiickon denepamnuny;

- [locranoBnenne IIpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yTBepxaeHun llpaBun cbopa u 0000meHuss WHPOPMALIMKM O KayeCTBE YCIOBUI
OKa3aHWsl YCIYr OpraHuzauusMud B cdepe KylbTypbl, OXpaHbl 3J0pPOBBA,
o0pa3oBaHMsI, COLMAIBHOIO OOCIY)XMBaHUS U (PelepalIbHBIMU  YUPEXKICHUIMU
MEUKO-COLIMAIBHOM IKCIIEPTU3BIY;

- ITocranosnenne IIpaBurensctBa Poccuiickoit @eaepanuu ot 14 anpens
2018 1. No 452 «O BHeceHMM U3MEHEHWH B TmocTaHOBieHHe [IpaBuTenbcTBa
Poccwmiickoii @eneparn o 14 wHosiops 2014 1. Ne 1203» (moctaHOBJICHHE
[TpaButensctBa Poccuiickort @eneparuu ot 14 HosOps 2014 r. Ne 1203 «O6
YIOJIHOMOYEHHOM (peliepalibHOM OpraHe HCIIOJIHUTEIbHOM BIIACTH, ONPEICIISIIOIIEM
coctaB MH(pOpMalMU O pe3yibTaTax HE3aBUCHMOM OLIEHKM KauecTBa YCIOBUMN
OCYLIECTBICHUS o0pa3oBaTeIbHOM NEeSATENBHOCTH OpraHu3aLHsIMH,
OCYUIECTBJISIOIIMMUA 00pa30BaTEIbHYIO NIE€SITEIbHOCTh, YCJIOBHI OKa3aHUS YCIYyT
OpraHu3alUsIMU  KYyJbTYpbl, COLMAIBHOTO  OOCITY)XUBaHUS, MEIUIMHCKUMU
opraHuzanusmMu, (eaepabHbIMU YUPEKICHUIMH MEIUKO-COIMAIbHONU SKCIEPTHU3HI,
BKJItOYasl elHble TpeOOBaHUS K TaKoW MH(POpPMAIMK, U MOPSIO0K €€ pa3MelIeHHs Ha
opunmansHOM caifte nans pa3MenieHuss WHGOPMalMd O TOCYAAapCTBEHHBIX U
MYHULIMIIAJIBHBIX YUPEXKICHUAX B HH(OOPMALKMOHHO-TEICKOMMYHUKALMOHHON CETU

«HTEpHETY);

© DJeKTPOHHBII pecypcHbIii HeHTp, 2020
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- [ToctanoBnenue IIpaButenscrBa Poccuiickoit @enepaunn ot 16.08.2018
Ne 953 «O BHecenuu u3MeHeHHi B noctanoBieHue [IpaButenbcTtBa Poccuiickoit
deneparuu oT 17 gexadbps 2012 1. Ne 1317y,

- [Tocranosnenue IlpaBurennbcTtBa Poccuiickoit denepanuu oT 26 Uros
2018 r. Ne 873 «O BHeceHHHM U3MEHEHUN B TUIOBYIO (JOpMY TPYAOBOTO JIOTOBOpPA C
PYKOBOJIUTENIEM TOCYAAPCTBEHHOTO (MYHULIUITIAIBHOTO) YUPEKIACHUSA;

- [Ipukaza MunHHCTEpCTBAa TpyJda M couuanbHOM 3ammTel PO ot 31 mas
2018 Ne 344n «OO0 yTBEepKIECHHMH €IMHOrO TNOpsAJKAa pacuera MoKa3aTesei,
XapaKTEepU3yIOIIUX OOIIMEe KPUTEPUU OLIEHKM KauecTBa YCJIOBHMM OKa3aHUSA YCIyT
OpraHu3alusiMHi B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUs, COLUATBHOTO
00CITy>KUBaHUS»;

- [Ipukaz Muntpyaa Poccun Ne 675 ot 30 oxtabps 2018 «O06
YTBEPKJICHUH METOJMKHU BBISBICHUS U OOOOIIEHUS MHEHHUS TPaXKJaH O KAauecTBE
YCIIOBUM OKa3aHWs YCIyr OpraHu3aiusiMu B cepe KyIbTypbl, OXpaHbl 3/I0POBbS,

00pa30BaHUsl, COLIMATIBHOTO 00CITYKUBAaHUSY;
- [Ipukaz Mundpuna Poccum ot 7 mas 2019 r. Ne 66 «O cocrase

uHopMaluu O  pe3ylbTarax HE3aBUCHMOW  OIICHKM KauecTBa  yCIIOBUU
OCYILIECTBICHUS o0Opa3oBaTesIbHOM JEeSATEeITLHOCTH OpraHu3aIUSIMH,
OCYIIECTBISIONMMU 00pa30BaTENbHYIO NEATEIBbHOCTh, YCIOBUH OKa3aHHs yCIyT
OpraHu3alUsIMU  KYJbTYpbl, COLIMAIBHOTO  OOCTY>KUBAHUS, MEIUIIMHCKUMU
OpraHu3ausIMe, GeaepaTbHbBIMI YUPESKICHUIMU MEIUKO-COIMATBHON IKCIIEPTH3HL,
pasMemaeMoll Ha oOQUIMANIBHOM caiiTe i pa3MelieHuss HWHPOPMAUU O
rOCYAapCTBEHHBIX W  MYHUIMMAIBHBIX  YUpPEXKACHUSIX B  HH(POpMaAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH «VHTepHeT», BKI0Yas eIMHbIe TPeOOBaHUS K TaKOM
uHopMaIuu, U TIOPSIIKE €€ pa3MeIIeHHs, a TakKe TPeOOBaHUSIX K KadeCTRBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOU MHGOPMAITIN.

OTtpacaeBast HopMaTuBHas 0a3a:

- [Tpuka3z Munkynbetypsl Poccun ot 27.04.2018 Ne 599 «O0 yTBepxaeHun

noKasaTesield, XapakTEepU3YIOUUX OOLIME KPUTEPUU OIIEHKM KadyecTBa YCIOBUMU
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OKa3aHUs yCIIyr OpraHu3alus MU KyJbTypsl (fajee — npuka3 MuHkyiasTypsl PO Ne
599),

- [Tpukaz Munkynstypel Poccun ot 20 despans 2015 r. Ne 277 «O6
YTBEPKACHUM TPeOOBaHUN K COAEpKaHUIO U (opMe MHPOpPMAIUHU O AESITEIbHOCTH
OpraHu3aluii KyJIbTYphI, pa3MemaeMoil Ha OQHUIMATBHBIX CalTax OpraHu3alui
KYJbTYpbl, OPraHOB MECTHOTO CaMOYIPABIICHUsI, OPIraHOB T'OCYJAAPCTBEHHON BIJIACTU
cyobexToB Poccuiickoit ®Deneparyu, YMOJIHOMOYEHHOTO (eAepaibHOro OpraHa

WCITOJIHUTENIbHOM BIIAacTH B ceTH «MHTepHeT» (naniee — nprukaz MuHkyibTypsl PO Ne

277).

© DJeKTPOHHBII pecypcHbIii HeHTp, 2020



HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu COIIHaJI];HOﬁ C(l)epl)l»

1. IIporpamma npoBeieHUsI HE3ABUCUMOM OIIEHKH KA4eCTBa

1.1. Meroaosorudeckuii pazaen

HeszaBucumas oleHka KayecTBa YCIOBUH OKAa3aHUs yCIYT OPraHU3alMsIMU B
chepe KyIbTyphl sBIsSETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
MPOBOANTCH B LEJAX MNPEIOCTABJEHHUS TIPakIaHAM HHQOPMalHMU O KayeCTBE
YCIIOBHI OKa3aHUs yCIIyI OpraHu3alusMH B cepe KyJIbTypbl, & TaKK€ B LEIAX
MOBBIIIEHUS KAYECTBA UX JEATECIbHOCTH.

JUist  TOCTHOKEHMSI TIOCTaBJICHHOW I1IeJM ObUIM OmpeesieHbl Cieaylolme
3a1a4M:

1) nonydeHue NaHHBIX O Ka4yeCTBE YCJIOBHUI OKa3aHUs yCIyT OpraHU3alusiMU B
chepe KyIbTypbl B COOTBETCTBUU C IEpPEYHEM OOMIMX KPUTEPUEB HE3aBHUCHUMOU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKJICHUH MOKa3aTesel, XapaKTepru3yoIuX 00IIHMe KPUTEPUU OLIEHKH KauecTBa
YCIIOBUM OKa3aHWs YCIYr OpraHu3alus MU KyJbTypbl', a TaKKe OTpacieBbIMH
NEPEUHsIMU TIOKa3aTesiel, XapaKTEepHU3yIOIIMX OO0IIMe KPUTEPUHM OLIEHKH KauecTBa
YCIOBUM  OKa3aHWS  YCIYT, YTBEPXKACHHBIMU  (eepaibHbIMA  OpraHaMu
UCIIOJIHUTENLHOM BJIACTH;

2) o0paboTKa W 0000IIeHHE TOJIYYCHHBIX PE3yJabTaTOB, MOCTPOCHHE Ha HUX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINUX YCIYTH B cPepe KyJIbTYpHI,

3) MOArOTOBKAa PEKOMEHJAIUM MO YJIYUIICHUI0 KAayecTBa YCJIOBUN OKa3aHUs
YCIIYT OpPTaHU3AIUSIMU B CPepe KyIbTYPHI.

OO0beKT HCCIeI0BAHMS — OPTraHW3aIlMd, OKa3bIBAIOIINE YCIyru B cdepe
KYJbTYpbl MYHUIUNIAJBHOT0 oOpa3oBanus «SIpueBckmii paiion» CMoJIeHCKOM
obsacTu, ocymiectisiomue neatesibHocth B 2020 roxy (ITpunoxkenue A)

IIpeamer ucciaegoBaHusi — HE3aBUCUMAs OLIEHKA KauyeCTBa YCIOBUN OKa3aHUs
yCIyT  OpTraHM3aIlsiM{,  OKa3bIBAOIIUMH  YCIYTH B cepe  KyIbTypsl

MYHUIMIIAJIBLHOT0 00pa3oBanus «SpueBckuii paiion» CMoJIeHCKOH 00J1aCTH.
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Cpoxu BeinosiHeHus orieHouHbIX mporeayp ¢ 01.07.2020 r. mo 31.07.2020 r.

Ortarbl ¥ coAepKaHue OLEHOYHBIX MpoLeaAyp npeacrasieHsl B Tabmuue 1.1

Tabnuya 1.1 Smanel u codeporcanue OYyeHOUHbIX NPOYeOyp

- pa3paboTka MHCTPYKIMH  IpOBEIEHUS  Ompoca
MOJIy4YaTesIel yCIayr O KayeCTBE YCJIOBUUM OKAa3aHUS YCIyr
OLICHUBAaCMbIMH OpFaHI/ISaHI/ISIMI/I;

- (opmHupoBaHUE HHTEPAKTUBHON CCHUIKM Ha HMHTEPHET-
OTIPOC, B TOM YHCJIC Ha OPUITHATHFHOM CalTe OIEHUBaeMOM
OpraHu3aluy,

- dhopmupoBanue IepeyHs UHTEPHET
pecypcoB/opuIIHaTBEHBIX caiiToB OIICHHBAEMBIX
OpraHu3anuiy,

- pa3paboTKa/yTOUHEHHE M COTrJacoBaHME IOKa3aTele o
ACATCIIbHOCTHN opraHusanuu, paSMeHleHHOI\/'I Ha
00I1eJOCTYITHBIX UH(OPMAIIMOHHBIX
pecypcax/uH(popMarmoOHHBIX CTeHJaxX MEPEYHIO

uHpopMauu M TpeOOBaHUSAM K HEH, YCTaHOBJIEHHBIM
HOPMAaTUBHBIMH [TPAaBOBBIMU aKTaMU C 3aKa3UUKOM;

- (QopmupoBaHue BBIOOPKH JUISI TPOBEICHHS OIPOCOB
noJryyaTesield yciyr B cdepe KyabTyphl.

Ne OTt4eTrHbII
Coaepixanue Cpoknu
n/n MaTepHall
1 3Tan (MOATrOTOBUTEJIbHbII)
11 .
YTouHeHHe (AOMOJIHEHUE) MoKa3aTesneld KadecTBa paboTh
OpraHM3aIfii, OKa3bIBAIOIIUX YCIYTU B chepe KyIbTypHI. C
TPYKT
Omnpenenenue METOAOB M KaHaioB cOopa HH(OpMAINH, PyKTypa
. AQHAIUTUYECKOT
0COOEHHOCTEH WX HMCMOJNB30BAHUS C YYETOM CHEIH(PHUKH 0
. TYET
NEeSTeNIbHOCTH opraHu3auuid. OmnpeneneHne MOIXO0J0B K oTHCTd,
< . COJIep>KaIlero
MOCTPOCHUIO PEHTHHIOB OpTraHM3AIMi, M0 pPe3yIbTaTaM Jlepaalll
. napaMeTpsl
HE3aBHCHUMOU OIICHKHU C YYE€TOM CIelU(DUKH AeSITeNbHOCTH apametp
. . . OILICHKH, METOJIbI 1
TUNIOB  OpPraHW3alliii, = OCOOEHHOCTEH  MOJTyyaTemen 1 ’ 5 A
KaHaJIbI
COLIMATIbHBIX YCIIYT. aHallel coopa
nHpopManuu,
1.2 MOIXOIBI K
AHajM3 HOPMATUBHBIX IMPABOBBIX AKTOB, PETYIUPYIOMIUX OCTPOSHEIO
NEeSTENIbHOCTh OpPraHu3aluid COLMaIbHOU chepbl, MHEHHI peRTHETOB
IKCIIEPTOB, MOJIYYATEJICH YCIYT, HHTEPHET-HCTOYHHUKOB C .
OpraHu3auit
LEJIbI0 COCTABIICHUS MPEABAPUTEIHHOTO MEepeUHs TpodiieM
JUTSL U3yICHHUSL.
1.3
PazpaboTtka MeTomMK UM MHCTpyMeHTapusi  cOopa -
nepBUYHOM  WHpOpManuu TO  OTHEIBHBIM  THIIAM I
OpraHu3aIii, B TOM YHCIIE: =
- pa3paboTka/yTOYHEHHE U COTJAcOBaHHWE aHKET s =
orpoca nojyyaTesiel yCIyr 0 KauecTBe yCIOBHM OKa3zaHuUs 3]
YCIIYT OIIEHUBAEMbBIMU OpPTaHU3AIHAME ¢ 3aKa3UYUKOM, e [Ipunoxxenus k

AHAIUTUYECKOMY
OTYeTY,
cojiepaKaliye
OIIPOCHBIE JINCTBI
(aHKeTBI) 1S
IIPOBEICHUS
OIIPOCOB
IoJIy4yaTesieu
yciyr, OJaHKH
JKCIIEPTOB,
WHTEPaKTHBHBIE
CCBUIKH.
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Ne OT4yeTHbII
Conep:xkanue Cpoxnu
n/n MaTepHall

1.4.

Pa3paboTka u cornacoBanue ¢ 3aKa3z4MKOM IIJIaHa/TUIaHA-
rpaguka TPOBEJNCHUS HE3aBUCHMOW KauecTBa YCIOBUH [Tnan/mnan-rpaduk
OKa3aHHud yCJIYT' OICHUBACMBbIMH OPraHu3aliuiaIMn

2 3Tan (onepaTHBHO-NPOLEYPHBI)

2.1 | Anamus UHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

o Oruer 3kcnepra
OLICHUBAEMBbIX OpraHU3aIui

2.2.
Omnpoc PECIIOHIEHTOB (ankeTupoBaHue,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OIIPOC B TOM YHCIIE
Ha o(pUIIMATFHOM CalTe OICHUBAEMOW OpraHU3aIuH | T.]1.)

AHKeTEI

2.3.
COop u 00001IeHIE TIEPBUYHBIX JTAHHBIX 00 OIICHUBAEMBIX

Otyer skcnepta
opranuzanusax (HabroeHme)

¢ 06.07 mo 24.07.2020 r.

3 3tan (pe3yJIbTHPYIOLIHI)

3.1. .
Pacuer  uHTerpampHOM  OLIEHKM  KadyecTBa  padOThI CBoJHbBIE CBEACHUS

opranuzanii u ¢GOpMUPOBAHHWE pPEUTHHra, HMTOTOBBIX 0 pe3ynbTaTax
MAacCCHBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (OpM HE3aBUCHUMOM
npenocTaBieHus: HHGopMaIuu OLICHKHU

3.2. AHamUTHYECKUI
CucremaTu3zaivs BBISIBJICHHBIX TPOOJIEM JCSITEIbHOCTH oTUeT

OIICHUBAEeMBIX OpraHu3alui, BEISIBIICHUE
. (B meuaTHOM/
TEPPUTOPUATBHBIX W HMHBIX OCOOEHHOCTEH HCCIeTyeMbIX
3JIEKTPOHHOM BUJIE
[IapaMeTPOB JIEATENBHOCTA OLIEHUBAEMbBIX OpPraHU3aLMIX,
aHAIM3  JIMHAMUKU  MCCIEAYEMBbIX  [apaMeTpoB U
IoKa3arejien

3.3.
AHau3 JAy4IIMX OPakTUK (B pa3pe3e KakIoro KpPUTEpHs

HE3aBUCHMOI OLICHKHM KauecTBa yCIOBUN OKa3aHUs yCIYT)
B OIICHMBAEMbIX OpraHU3alMsiX, MMOJYYUBIIMX O HUTOram
HE3aBHCHMOM OLIEHKH KayecTBa BBICIINE OaJlIbl

1m0 31.07.2020 r.

3.4.
ComocraBieHue HOPMAaTUBHO YCTAHOBJICHHBIX 3HA4YCHHUH

UCCIIETYEMbIX TapaMeTpOB JCSITEIBHOCTA OIIEHUBACMBIX
OpraHMW3alii, ¢  BBIIBICHHBIMH  MpoOJeMaMu U
0KUJAHUSIMU TTOJTy4YaTesien ycayr

3.5. .
OI_ICHKa COOTBCTCTBUA Ka4YCCTBA MMPOBCACHUSA HC3aBUCUMOU

OIICHKH KaueCTBa YCJIOBUM OKa3aHHs YCIYI HOPMAaTHUBHBIM
TpeOoBaHUSM

3.6. | Unrepnperanust MOJIYYEHHBIX TaHHBIX II0 PE3yJIbTaTam
HCCIIEIOBAHUS KpPUTEPHUEB B OpraHu3alusix;
dbopMHUpOBaHHE PEUTHHTOB OIIEHUBACMBIX OPTAHHU3AIUN 110
KJIacTepam
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Ne OT4yeTHbII
Conep:xkanue Cpoxnu
n/n MaTepHall
3.7.

Pa3paboTka mnpemiokeHuid MO YIy4dIIEHHIO KadecTBa
YCIOBUM OKa3aHUsl YCIYr JUIsd KaKJIOM OLIEHUBAEMOM
OpraHu3au

1.2. Mertoaudeckuii pa3ae

BrisBieHre MHEHHsI TOJydaTeledl YCIyr MPOBOIUTCS B COOTBETCTBUHU C
MOKA3aTeISIMK, XapaKTEPHU3YIOMMMHU OOIINEe KPUTEPUU OICHKH KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alusIMH COLUATILHOM Cephl.

I'pynnbl moka3areJieil XxapakTepu3yoIue O0IIHe KPUTESPUH OIEHKH KauyecTBa
YCIIOBUM OCYHIECTBJICHUS JEATEIBHOCTH, OPTraHU3aIUsIMU, OCYIIECTBISIOIMIMMHU
NESATEILHOCTh B Cpepe KYJIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO6 yTBepkKICHHH IOKa3aTeJICH, XapaKTEPHUIYIONINX 00IIHe
KpUTEPHUH OLICHKU KayeCTBa yCIOBUM OKa3aHUs yCIyT OpraHu3alusiMu KyJIbTyphl':

1. MOKa3aTeNId,  XapaKTEPHU3YIOIIME  OTKPBITOCTh M JIOCTYITHOCTH
uHpopmaIuu 00 OpraHu3aluy KyJIbTYpHI (J1aiee - OpraHu3aIumn);

2. MOKa3aTeu, XapaKkTepU3yroIme KOoM(OpTHOCTH YCJIOBUUA
IPEIOCTABIICHUS YCIIYT,

3. MOKAa3aTeln, XapaKTepU3yIOINUe TOCTYITHOCTh YCIIYT JIJIsl MHBAJIUIOB;

4. MOKAa3aTeH, XapaKTepU3YIoIhe I00pOKeIaTeNbHOCTh, BEXJIMBOCTh
pabOTHUKOB OpPraHHU3aLUH;

S. MOKa3aTelid, XapaKTepU3YIIUe  YAOBIECTBOPEHHOCTh  YCIOBHUSIMU
OKa3aHMsl YCIIYT.

Jliist coopa u 06001eHusT nHPOpPMAIIMK O KaueCcTBE YCIOBUN OKa3aHUsS YCIyT
M0 KaXJOW OpraHu3allMi COIHaIbHON cdepsl paspaboran CBOAHBIA OJaHK
nmokasartejieii ¥ MHAUKATOPOB /ISl OLIEHKH KayecTBa YCJOBHIl OCYIIEeCTBJIEHUSI
NeSATEJIbHOCTH OPraHM3aAUUSAMHU, OCYIIECTBJSIIOIIMMH JIeATeJbHOCTL B cdepe

KyJabTypsl ([Ipunoxenue b)
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ITopsimok pacuera rokasaTesel yCTaHOBIIEH ITPUKa3oM MuHuUCTEpCTBa Tpyaa U
counanbHON 3ammThl Poccuiickoit ®enepannu ot 31 mas 2018 r. Ne 344n «O06
yTBEPKJIEHUH EQuHOro mopsjka pacuera NokaszaTelied, XapaKTepHU3YIOIHMX 00Ine
KPUTEPUU OLIEHKHM KadyecTBa YCIIOBUM OKa3aHMs YCIyr OpraHu3alMsIMH B cdepe
KyJbTYpbI, OXpaHbl 370pPOBbs, OOpa30BaHUs, COLMATBHOTO OOCITY)KMBAaHUA U
(enepantbHBIMU YUPESIKACHUSIMH MEIUKO-CONUANBHOM skcnepTi3bD» ([Ipunoxenne B)

HUcrounnkamu uHPOpMANMM O KayeCTBE YCIOBUM OKa3aHUsS YCIYr B
cootBeTcTBUH C [locTanoBnenuem IpasurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yrBepxaeHun [lpaBun cObopa u 0000meHuss MHPOPMALMU O KayecTBE YCIOBUMU
OKa3aHWsl YCIYr OpraHuzauusiMud B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBbA,
o0pa3oBaHMsl, COLMAIBHOIO OOCIY)XMBaHUS U (eAepalbHbBIMU YUPEXKICHUIMU
MEJUKO-COLMAIBHOM SKCIIEPTU3BI» SBIISIFOTCS:

a) opuIManbHbIE CANTHI OpraHu3alil COLMaIbHON cepbl B HHPOPMALIMOHHO-
TEIEeKOMMYHUKAUMOHHONM cetu  «VHTepHeT», HWH(OpPMALMOHHBIE CTEHABl B
MOMEIICHHIX YKa3aHHBIX OpraHu3alluii;

0) ouLMANBHBIN CAaUT JUIsl pa3MenieHusl nHGOpMauu O TOCYAapCTBEHHBIX U
MYHULIMIAJIBHBIX YYPEXKIECHUSAX B HMH(OPMALMOHHO-TEIEKOMMYHUKALMOHHON CETU
«HTEepHETY;

B) pe3yJbTaThl HW3YYEHMs] YCIOBUM OKa3aHUs YCIyr OpraHU3alusiMu
COLIMAJIBHOM C(ephl, BKIIOYAIOIIHUE:

— Hajguuve U (YHKUIMOHUPOBAHHE IMCTAHLIMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U M B3aHUMOJEHCTBHUSA C MTOJIy4aTeNsIMHU YCIIYT;

- obecnieueHre KOM(GOPTHBIX YCIOBHM MPEIOCTABICHUS YCIIYT;

- oOecrieyeHrue JOCTYNMHOCTU [JIsi WHBAJIMJOB IMOMENICHUH YyKa3aHHBIX
OpraHu3alyii, MPUJIETAIOIINUX TEPPUTOPUNA U TPEAOCTABIISEMbIX YCIYT;

I') MHEHHE NOJIydaTesiell yCIIyr O KaueCTBE YCJIOBUW OKa3aHHs YCIYT B LIEJAX
YCTAaHOBJICHUSI  YAOBJIETBOPEHHOCTH TpaXJIaH yCIOBUAMH  OKa3aHUs  yCIyT
(aHKeTHpOBaHHE, UHTEPBBIOUPOBAHKE, TEICPOHHBII ONMPOC, HHTEPHET-OMPOC, B TOM

yucie Ha OQUIHATBPHOM CaiiTe OpraHu3alii COIUaTbHOW cephl U T.I1.).
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MeToabl coopa uHGOpPMALIMHA:

Metonet cOopa wuHGOpMAMM O KadyeCcTBE YCIOBUH  OCYIIECTBIICHUSA
NESITEIbHOCTH B c(pepe KyIbTyphl, KOTOPbIE UCIIOIb30BAHBI:

1)  Ananmu3 o(QUIIMAIBHBIX CANTOB OpraHM3alUi COLMAIBHON Ccdepbl B
uH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «IHTepHEeTY;

2)  AHanu3 uH(QOPMAITMOHHBIX CTCHIOB OPTraHU3allfid COMUATBHOM chephl;

3)  HWutepHer-ompoc MOTpeOHTENEH yCIyr Ha OQHUIMAILHOM  CcalTe
OpraHu3aliy COLUANIbHON cepsl;

4)  Omnpoc moiyyarened yciayr ¢ IOMOINBI0 METO/a AaHKCTUPOBAHHS B
OpraHu3alHusIX;

5)  HaOnromeHue 3a KaueCTBOM YCIIOBUI OKa3aHHS yCIyT.

HHcTpyMeHTApDMHM TIPOBEACHUS] OLEHKH KAa4vecTBa YCJIOBHHM OKa3aHMs
yeJayr

1)  HHcTpyMmeHTapHii aHajaM3a COOTBETCTBHS MH(OpPMAIMU O JIESTEIBHOCTH
OpraHu3alliy, pa3MEIEHHON Ha WHPOPMALMOHHBIX CTEHJAaX B IMOMEIIEHUU
OpraHu3alliy, €€ COJEPNKAHUIO U TOPAAKY (dhopme) pa3MelieHus, yCTaHOBIECHHBIM
HOPMATUBHBIMU MPABOBbIMU akTamu (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POpPMALUU O JEATEIBHOCTH OpraHU3allvu,
pa3MelIeHHON Ha WH(OPMALMOHHBIX CTEHJaX B IOMEIIECHUM OpraHU3alluu, e
COJIEp)KaHUI0 U TOpsaKy ((opme) pa3merieHus, YCTaHOBJIEHHBIM HOPMAaTHBHBIMU
IIPAaBOBBIMM aKTaMHu npenacrasieH B [Ipunoxenun I

2)  HWHcTpymeHTapuii aHaTU3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MelIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3aluud B
UH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «MHTepHeT», ee coaepkKaHUIO U
nopsaky (dopme) pa3MelieHHsl, yCTaHOBJICHHBIM HOPMAaTHBHBIMH IPaBOBBIMU
aktamu (napametp 1.1.2).

bnank aHanu3a coOoTBeTCTBUSI MH(GOpPMALMU O JEATEIHLHOCTH OpraHHU3allHH,
pa3MelleHHOM Ha OQUIMANBHBIX calTaXx oOpraHu3alud B HMH(POPMALMOHHO-

TEJIEKOMMYHUKAIIMOHHON cetu «MHTepHeT», ee coaepKaHuio U mopsaky (dhopme)
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pa3MellleHus], YCTAaHOBJIIEHHBIM HOPMATHBHBIMU MPABOBBIMHU aKTaMH IMPEICTABJIEH B
[Ipunoxenun /i;

3)  HWucTpymeHTapuii aHaJM3a HATWUYHMS Ha  OQUIIMAIBHOM  CaiTe
opranuzanuu (yupexacHus) uHbopMaldu O AUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOMU
CBSI3M W B3aUMOJICHCTBUS C TOJyYaTeIsIMU YCIYT U HMX (PYHKIIMOHHPOBAHUE
(mapameTtp 1.2.1)

bnank ananu3a Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUpexKaCHUS)
uHbOpMaIlMU O JUCTAHIIMOHHBIX CIOCOOAaX OOpaTHOM CBSA3M M B3aMMOJCHCTBHS C
HOJTy4aTeJSIMU YCIIYT U UX (QyHKUHOHUpOBaHUE npeacTasieH B [Ipunoxenun E;

4)  VHCTpyMEHTAapWii aHanW3a HAIMYUS B OPraHU3aluu  KOM(OPTHBIX
YCIIOBUH, B KOTOPBIX OCYIIECTBIIIETCS IEATENBHOCTh B cpepe KynbTypbl (Iapamerp
2.1.1)

brnank ananu3a HanM4uMsg B OpPraHU3alUMUd KOM(OPTHBIX YCIOBUW, B KOTOPBIX
OCYILIECTBIISIETCS IEATENBHOCTD B cepe KylbTypbl, NpeacTasieH B [Ipunoxennn XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHMs TEPPUTOPHH, IPUIIETAIONICH K
3MJaHUSIM OpraHu3alyy, W TMOMEUIEHUH C Yy4YeTOM JOCTYIHOCTH Jis WHBAJIHIOB
(mapametp 3.1.1)

brnank aHanu3za 00OpYyIOBaHUS TEPPUTOPUU, MNPUIIETAIONIEH K 3AaHUIM
OpraHu3alid, U MOMEUIEHUI C y4E€TOM JOCTYITHOCTH JUISl UHBAIMJIOB IIPEACTABIIEH B
[Ipunoxenun 3;

6) NucTpymeHTapuii  aHanu3a HauWyds B OpPraHU3alMu  yCJIOBUU
JOCTYITHOCTH, TO3BOJSIONIMX HHBAJIMIAM TOJy4yaThb YCIAYyTd B cdepe KyJIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

brmank aHanu3a HaIWyus B OPraHU3allMM  YCIOBUM  JOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAIMJIAM TOJIYy4aTh YCIAYTH B chepe KyJIbTypbl HapaBHE C JPYyTUMU
npencrasieH B [Ipunoxenuu U,

7)  HWHcTpymeHTapuii IS BBISBICHUS MHEHHS TIOJTy4aTeNeH yCIyT.

B kadecTBe OCHOBHOIO METO/A BBISBICHHWS MHEHHs TMOJIy4yaTenell yciayr

MPUMEHSIETCS UX OIMPOC, KOTOPBIA OCYIIECTBISETCS B CAEAYIOMUX (hopmax:
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a)  aHKeTHpOBaHUE moJiyuateniel ycyr no ankere ([Ipunoxenue K)

0) omaiiH aHkeTupoBanue 1o ankete ([Ipwrokenue JI), pa3memeHHOW B
nH()OPMAITMOHHO-TEJICKOMMYHUKAIMOHHON ceTn «MHTepHeT» Ha O(UIHATBPHOM
caiiTe opraHu3aliy COIMAIBLHOU cephl, a TaKKe OpraHa MECTHOTO CaMOYITpaBJICHHUS
(ITpunoxenune M).

Jlis  momydeHHs JOCTOBEPHBIX JAHHBIX TMPU OHJIAWH aHKETUPOBAHUHU
UCTIONIB3YETCsl CIEHUMaTN3UPOBAHHOE MPOrPaMMHOE oOecreueHrne HHPOPMAIMOHHO-
ananutuyeckas cucreMa «Pernon. HezaBucumas onenka kauectsay (MAC «Peruos.
He3aBucumas oreHka kauecTBa») (CBUAETEIHCTBO O FOCYJAPCTBEHHOM perucTpaiuu
nporpammel it DBM Ne 2020613052 ot 10.03.2020 r. B denepanpHoii ciayxbe 1o
UHTEJUICKTyalIbHOH coOcTBeHHOCTH (PocmareHT)) Iuisi CTaTUCTHYECKOW 00paboTKU

TaHHBIX, pa3BepHyTOE B ceTn mHTepHET Mo URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BO3MOXKHOCTHU MTPOTPAMMHOT0 00€CTICeUeHUsI HAPaBJICHBI HAa
BCECTOPOHHUM cTaTUCTHYeCKui aHanu3 JaHHbIX. B MAC «Peruon. HezaBucumas
OIICHKAa KadeCTBa» peain30BaHbl MpOLEaypbl s 100buM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIXx (data analysis),
BU3yanu3aluu gqaHHbeix (data visualization), a taxke:

— dukcanus IP-ampeca, ¢ KOTOpPOro OCYIIECTBISETCS BXOJ B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

— OyokupoBaHue (MpU HEOOXOJUMOCTH) BO3MOXKHOCTH TMOBTOPHOTO
MIPOXO0’KJIEHUS aHKETUpOBaHUs ¢ nanHoro |IP-aapeca;

— ¢yHkuu reonokamuu, ompeaenenue GPS-xoopamHat ycTpoicTBa,
UCIIOJIb3YEMOT0 JJI POXO0KICHHUSI aHKETUPOBAHUS;

- ¢ukcanuio BpeMEHM Hadajla MpOXOoXKaeHus aHketupoBaHus mo MCK
(MSK — MOCKOBCKOE BpeMms);

— dukcanuo  MPOAOKUTEIBHOCTA  TPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIeHTOB OCYUIECTBIISETCS MO0 aHKETE, pa3pabOTaHHOW HA OCHOBE

[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3ammTbel PO ot 30 oxTsiopst 2018 1.
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Ne 6751 «O06 yTBepkaeHun MeToAUKHU BhISIBIICHUS U 0000IEHNs MHEHHS TpaxaaH o
KaueCTBE YCJIOBHM OKa3aHWUs YCIYr OpraHu3amusMu B cdepe KyabTyphbl, OXpaHbI
3I0pOBBS, 00pa3oOBaHUs, COIMAIBHOTO OOCTy>KMBaHUA U  (eaepaabHbIMU
YUPEKACHUSIMU METUKO-COLIMAIBHON IKCIIEPTU3BI»

O0bemM u mnapaMeTrpbl BBIOOPOYHOH COBOKYNHOCTH PECHOHIEHTOB -
noJjiyyareJiei yciayr, HoJJIeKaluX onpocy

JIns BBISBICHUS MHEHHUSI TPaXJaH O KaueCTBE YCJIOBUNM OKa3aHUS YCIyT
opraHu3anusMu B cdepe KyabTypbl, cPopMHupoBaHa BBIOOPOYHAST COBOKYIHOCTH
PECIIOHJIEHTOB - YUCJIEHHOCTD MOJTy4YaTesIed yCIyT, TOAJIEKAIINX OIPOCY.

O06beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECIOHAEHTOB  (YHCICHHOCTh
noJiy4yaresied yciyr, MNOJJeXalluX OMNpPOCY) MJisi BBIABICHHUS MHEHUS Tpak/iaH
dbopmupyeTcss I KaKI0M opraHuzanuu chepbl KyJIbTYphbl MYHUIUNAJILHOTO
oOpasoBanust «SpueBckuii paiion» CMOJIEHCKOH 00/1aCTH B 3aBUCUMOCTH OT
oOIIel YHCICHHOCTH TOJIydaTelied YCIyr B KaXJOW OpraHu3alid B TEUCHUE
KaJIeHAapHOro  rojga  (maiee -  00BEM  TEHEpPaJIbHOM  COBOKYITHOCTH),
MPEIIECTBYIONIETO TOLy MPOBEACHUS HE3aBUCUMOM OIICHKM KauyeCTBa M COCTABJISET
602 uenoBeka'. (Tabmuma 1.2)

Tabauya 1.2 Konuuecmso pecnoHOeHmos u3 4ucia noayiamenei yciye,
NPUHABUIUX YUaACMUE 8 BbIAGIEHUU MHEHUs O Kauecmee YCI08Ull OKA3AHUS ) CIlye
opeanu3ayuUsaAMU 8 cghepe Kyivmypvl MyHUYUNAIbHO20 00pazoeanus « Apyesckuii

pationy Cmonenckou obracmu

6 2020 200y
No H KOJ‘ll/l‘{ecTB(:)' Joast KoauuecTBo
i aMMEHOBAHHE OPraHU3AUH noJty4areJiei e e
yeayr 3a 2019 r.

MYHUIUITAJTBHOE KA3EHHOE .
1. YUPEXJEHUE KYJIbTYPbI "SSPHHEBCKNU 3100 0,4 602

NCTOPUKO-KPAEBEIYECKHWI MY3EN"

BCET'O 602

1 . o .
PekomennmyeMblii 00beM BBIOOPOYHON COBOKYITHOCTH pPECHOHICHTOB cocTaBisieT 40% oT o0beMa reHepalbHOU
COBOKYITHOCTH, HO He Ooiiee 600 pecriOHICHTOB B OJHOI OpraHu3aluu

17
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2. 3HaveHHs] MOKAa3aTeJieil, XapaKTepU3yIOIIUX O0IIMe KPUTEPHH OLEHKH
Ka4eCTBA YCJIOBUH OKA3aHUSA YCJIYT OPraHU3alMIMHU COUUAIBHOU cepbl

2.1. Pe3yabTaTbl pacueToB Moka3arteieil mo kpurepuro «OTKpPLITOCTH U
AOCTYITHOCTHh UH(OpMALNU 00 OPraHN3alui KYJIbTYPbI»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYITHOCTh UHPOpMaLIUU 00
OpraHu3alliy KyJbTYpPbl» MPEACTABICH TPeMsl MOKA3aTeJISAMM.

Ioka3zarean 1.1 «CooTBeTcTBUE HHPOPMAIIMU O AESITEIBHOCTH OpPTaHU3aIUH,
pa3MeIIeHHON Ha OOLIEAOCTYIHBIX MH()OPMAIMOHHBIX pecypcax, €€ COACPKAHUIO U
nopsnky (dopme) pa3MelleHUs, YCTaHOBJIECHHBIM HOPMAaTUBHBIMU IMPaBOBBIMU
aKTaMu» MPEICTABJICH ABYMSA HHINKATOPAMU:

Nupukarop 1.1.1  «CootBercTtBUEe HMHGPOpPMAMM O  JAESITEIBHOCTH
OpraHu3aliy, pa3MEleHHON Ha MH(POPMAIMOHHBIX CTEHJaX B IOMEIICHUHU
OpraHu3ally, €€ COJEPKaHUI0 U NOopAAKy ((opme) pa3MelieHHs, YCTaHOBICHHBIM
HOPMATUBHBIMH TPABOBBIMH aKTAMH» MPEICTABICH IIECTHAAUATHIO MO3UIUSIMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabiuiie
2.1

Nupukatop 1.1.2  «CootBercTBue HHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(UIMATbHOM  caiiTe  OpraHu3aluh B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTtu "WHTepHetr" (nmanee - caiiT), ee
COJEPKaHUIO U TOpsSAKY ((opme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
IIPaBOBBIMH aKTaMM» MPEJCTABICH COPOKA No3uuusiMu ouenuBanus (Ilpunoxenue

). Onenka unaukaropa 1.1.2 npeacrasnena B Tadnuiie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0eamenbHOCMU 0PeaHU3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWeHUU OP2AHU3AYUU, ee COOePIHCAHUIO U NOPAOKY (popme) pazmewyeHus, yCmaHo81eHHbIM

HOPMAMUBHBIMU NPABOBLIMU AKMAMUY (Pe3YIbmamsl 0p2aHUu3ayuy onepamopa)

OneHka
O1neHKa No3HIuMA MHIUKaATOpa
11.1
Ne
HaumeHnoBaHue OpraHusanvu s
wn dlalels|lewleln|e|eg T |Y|1Q (3|99 &
— — — — — — — — — — _ = — = — — ‘:
MYHUIUITAJIBHOE KA3EHHOE YUPEXJIEHWE
1. | KYJIbTYPBI "IPHEBCKNMU NCTOPUKO- + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ +]|+ ]|+ ]| 100
KPAEBEJUECKNU MY3EN"
19
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Tabnuya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmeibHOCmuy op2aHu3ayuu, pasmeujenHoll Ha
ouyuanvHom catime opeanuzayuu 8 UHGOPMAYUOHHO-mereKOMMYHUKayuourou cemu "Unumepnem" (Oanee - caiim), ee cooepaircanuio
u nops0ky (ghopme) pasmewjeHus, YyCmMaHOBIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrbmamul opeanuzayuu onepamopa)

No /it To3uuus oueHUBaHUsI MYHUIIUNIAJIBHOE KASEHHOE YUPEKJIEHUE KYJIbTYPbI
) (B 6a1ax) "APHUEBCKUU HCTOPUKO-KPAEBEJYECKHUU MY3EHU"
1.1.2.1. | [lonHOe HaMMEHOBAaHUE OPraHU3AUH KYJIbTYPbI +
1.1.2.2. | CokpalieHHOe HAMMEHOBAHUE OPraHU3aH KYIbTYpPbI +
1123 HNudopmanust o Mecte HaXOXKICHUS OPraHU3ALIH KYJIBTYPhI U €€ N
T | dwnmanos (Ipy HATTHYKHN)
1.1.2.4. | Cxema npoe3zaa +
1.1.2.5. | [TouroBsrit aapec +
1.1.2.6. | Uadopmanus o nate co3laHusi OpraHU3aluu KyJIbTypbl +
1.1.2.7. | Cenenus 00 yupenurese (YIpeIuTessix) -
1.1.2.8. | Komus ycrapa (M3MeHEHHS B YCTaB) -
1.1.2.9. | CBuzmeTenbCcTBO O TOCYJAPCTBEHHON PETHUCTPAIIH -
1.1.2.10. | Pemenune yapeauTtens 0 CO3JaHUN OpPTraHU3AINH KyJIbTYpPbI +

2TOCT P 7.0.8-2013 "Cucrema cTanaapTos o HHGOPMALMH, GHOTHOTEUHOMY H H3IATENbCKOMY aeny. JIeT0npon3BOACTBO M ApXUBHOE 1e710. TepMHHbI 1 onpeneneHns” (YTB. IPHKa3oM
®DenepaabHOTO areHTCTBA M0 TEXHUYECKOMY PETYJIUPOBAaHHIO U MeTpostoruu oT 17 oxTst0pst 2013 r. N 1185-cT)
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Ne n/nt IMo3unmns oneHNBaHMS MYHI/IHI/IHAJIB!-IOE KA3EHHOE Y‘IPE)KI[EHI/IEVKYJIBT}’PBI
(B 6a1ax) "APHUEBCKHNU HCTOPUKO-KPAEBEJYECKHUU MY3EHU"
11211 Pertenue yupenurens o Ha3HAYCHUH PYKOBOJUTEISI OPTaHU3aIH 4
KYJIBTYPBI
1.1.2.12. | Konuu nonoxeHuit 0 puauanax v MpeacTaBUTEeIbCTBAX -
1.1.2.13. | Madopmanms o CTpyKType OpraHnu3allii KyJIbTYPHI +
1.1.2.14., | Pexxum, rpadux paObOTHI +
1.1.2.15. | KonTakTHbI€ TeneQOHBI +
1.1.2.16. | Anpeca 3neKTpOHHOH MOYTEI +
11217, daMunu, IMEHa, OTYECTBA, TOIHKHOCTH PYKOBOJISIIETO COCTABA 4
OpTaHU3alNU KYJIbTYpBI
11218, daMunu, IMEHa, OTYECTBA, TOIHKHOCTH PYKOBOJISIIETO COCTABA N
CTPYKTYPHBIX MOJpa3aeNieHni 1 (GUiInanoB (py UX HATHYHHN)
1.1.2.19. | CBenenus o BUAaX MPeIOCTaBISEMBIX YCIyT
1.1.2.20. | Ilepeuenp oka3bIBae€MbIX yCIYT HAa OECIIATHON OCHOBE
1.1.2.21. | IlepeueHp OKa3bIBAEMbIX IUIATHBIX YCIIYT, LIEHBI (Tapudbl) HA YCIIyTH +
11299 Konuy HOpMaTHBHBIX PABOBBIX aKTOB, YCTAHABIUBAIOIIUX IICHBI N
" | (Tapudbl) Ha YCIYTH JTUOO MOPSIIOK UX YCTAHOBJICHUS
Kormust myiana pUHAHCOBO-X03HCTBEHHON JACITEIBHOCTH
OpraHu3allii KyJIbTYPhl, YTBEPXKICHHOTO B YCTAHOBICHHOM
1.1.2.23. | 3akoHOaTenscTBOM Poccuiickoit deaeparuu nopsaake, Uiu +
OropKeTHOU cMeThl (MHpopMaIius 00 00beMe MPEIOCTABIAEMbIX
ycIyr)
Konmu ot4eToB no ¢puHAHCOBO-X03IHCTBEHHON AEATEILHOCTH
OpTaHU3aliy KYJIbTYPhI, YTBEPXKICHHOTO B YCTAHOBICHHOM
1.1.2.24. | 3axoHomatenscTBOM Poccuiickoit deaeparuu mopsake, Wiu +
OropKeTHOU cMeThl (MH(popMaIys 00 00beMe MPEAOCTABIIEMbIX
yenyr)
11295, Wndopmanus o MaTeprabHO-TEXHIIECKOM o0ecriedeHuH N
MPEOCTABIICHHS YCIIYT OPraHU3aluei KyJIbTYphl
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No i/ IHo3uuus oL eHNBAHUS MYHUIINITAJIBHOE KASEHHOE YYPEXKAEHUE KYJIbTYPbI
a (B 6ajL1aX) "JAPIHEBCKHUU UCTOPUKO-KPAEBEJUECKHNNU MY3EHN"
Nudopmarust 0 MaTepuaIbHO-TEXHUIECKOM 00eCIIeUeHUU
1.1.2.96 MIPeIOCTaBIICHHsSI YCIIyT OpTaHnu3alneil KyabTypHl, )

MPUCIIOCOOJIEHHBIMHY AJIS1 HCIIOIb30BAHMUS NHBAIUAAMH U JINLIAMH C
OrpaHNYCHHBIMH BO3MOXKHOCTSIMH 3JJOPOBbS

Konwuu nunensuii Ha ocyliecTBICHNUE IS TEILHOCTH, MMOIJIEeKAIIECH
1.1.2.27. | MMUEH3UPOBAaHUIO B COOTBETCTBUH C 3aKOHOAATENBCTBOM -
Poccuiickoii @enepanuu

1.1.2.28. | Uadopmanus o rocyapcTBEHHOM (MYHHIIUIIATHHOM) 3aIaHUU +

Ortuer o pe3ynbTaTax JIesTeNbHOCTH YUpeKAeHUS (MHPOPMAIHS O

1.1.2.29. +
BBITIOJTHCHUU TOCYJapPCTBEHHOTO (MYHHUITUIIAILHOTO) 3aaHHS )

1.1.2.30 Nudopmarust 0 KOHTPOJBHBIX MEPOTIPUATHIX M UX Pe3yJbTaTax 3a
T | oTueTHBIN (PMHAHCOBBIN TOJT

11231 Nudopmarus o pe3yibrarax qesiTeIbHOCTH U 00 HCIIOIb30BaHUH +
7T | mMymiecTBa

11232 HNudopmarus o TuraHUPyEMBIX MEPOTIPUATHSX (aHOHCHI, aduIIy, +
T | akmmM), HOBOCTH, COOBITHS

1.1.2.33. | IlpaBuiia nocemeHust OpraHu3auu +

Pe3ynbTaThl HE3aBUCHMOW OLIEHKM KaueCTBA OKa3aHUs YCIYT
1.1.2.34. | opra#u3anusaMu KyJIbTypBhI, a TAKXKe TPEII0KEHUS 00 yIydIeHun +
KauyecTBAa UX JESTEIbHOCTH

1.1.2.35. | [Inan o ymayYIIeHHIO KauecTBa padOThl OpraHU3aluu -

WNudopmarus, pa3merienue u ormyoIMKoBaHHE KOTOPOH SBISIFOTCS
1.1.2.36. | o0s3aTeIbHBIMHE B COOTBETCTBUHU C 3aKOHOAATEILCTBOM POCCHICKON +
®denepanuu - nHbOpMAaIUs B cepe MPOTHBOACHCTBUS KOPPYITITUU
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IHo3uuus oL eHNBAHUS MYHUIINITAJIBHOE KASEHHOE YYPEXKAEHUE KYJIbTYPbI

Ne n/n (B Gannax) "SPLIEBCKHUII KCTOPMKO-KPAEBETUECKHWII MY3EI"

Hudopmarus, pa3MenieHrne 1 ony0JIMKOBaHNUE KOTOPOH SIBIISIOTCS
1.1.2.37. | 00s13aTeIbHBIMU B COOTBETCTBHHU C 3aKOHOIATEILCTBOM Poccuiickoi +
®enepannu — nHbOpMAIHS B cpepe oXpaHbl Tpyaa

Nnudopmarus, pazMenienre u omy0InKOBaHHUE KOTOPOU SBISIOTCS
00s3aTeIbHBIMU B COOTBETCTBUH C 3aKOHOAATEIHLCTBOM Poccuiickoii
denepanyu — nHGOpPMAIHSI 0 pean3alui TPeOOBaHUH K 3aIINTe
MEPCOHANIBHBIX JaHHBIX

1.1.2.38.

Wndopmarnus, pa3Merienue u ony0oJIuKOBaHUE KOTOPOI SBISIIOTCS
1.1.2.39. | o0s13aTeIbHBIMH B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit -
®denepanyu — uHGOPMAIHS O TPOTUBOICHCTBUU TEPPOPUIMY

WNudopmarnus, pa3melieHue u ormyoIuKOBaHHE KOTOPOH SBISIOTCS
1.1.2.40 00513aTeIbHBIMU B COOTBETCTBUH € 3aKOHOAATENLCTBOM Poccuiickoit
T | depepanin — nH(BOPMAITHS 00 YCIOBUSX JOCTYITHOCTH OpTaHHU3aIHH

IJI THBAJIMAOB U JIUI C OTPAHUYCHHBIMH BO3MOKHOCTAMU 310POBbA

B 0ay1ax 75

Ounenka nnaukaropa 1.1.2
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HpOEKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu counam,noii C(l)epl)l»

3navyenue IHoxaszarens 1.1 (Il,.e) onpenenserca B COOTBETCTBHU ¢ EauHbIM
MOPSIKOM pacyeTa MoKa3aTelel, XapakTepHU3YIOIUX OOIIue KPUTEPUU OLEHKU
KauecTBa YCJIOBHI OKa3aHMsl YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbl
3I0pOBbsl, 00pa30BaHUs, COLMAIBLHOTO OOCHyXuBaHHs U  (deaepalbHbIMU
YUpPEKACHUSIMUA MEIUKO-COIMAIbHOM AKCIepTusbl (nanee - EauHbli mopsgok
pacuera nokasarereii) > (IIputoxenue b)

B pesynbrare NpOBEACHHOIO aHajiu3a IMOJYYEHBl CIEIYIOUIME 3HAYCHUS
IMoka3arens 1.1, npeacraBiaeHHble B Ta0uie 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2AHU3AYUL, PASMEWEHHOU HA 00Wed0CMYNHbIX UHGOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjerus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrbmamul opeanuzayuu onepamopa)

OneHka
Ne HHIUKATOPOB 3Havenue
w/n HanMeHoBaHMe OpraHu3anumu (B 6as11ax) noka3zareJs 1.1
1.1.1 1.1.2 (8 Gatax)
MVYHUIUITAJIBHOE KA3EHHOE YUPEX/IEHUE
1. | KVJIbTYPhBI "HPL[EBCKI/H?I HNCTOPUKO- 100 75 87,5
KPAEBEJUECKMI1 MY3E1"

IMoka3arear 1.2 «Hammuue wHa oduIMaibHOM caliTe OpraHU3aIluu
(yupexxaenus) uHGOpMalMK O JUCTAaHLUMOHHBIX cHocob0ax oOpaTHOM CBSI3UM U
B3aUMOJICUCTBUSL C TOJy4YaTEIsIMH YCJIYT U MX (YHKIIMOHUPOBAHHUE» MPEACTaBICH
O/THUM VMHIMKATOPOM:

Nupukatop 1.2.1 «Hammume Ha odunuaspbHOM calTe OpraHW3aIuu
(yupexnenus) wuHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3UM U
B3aMMOJICUCTBUS C TMOJIY4YaTEISIMU YCIYT UM UX (DYHKIIMOHMPOBAHUE)» MPEIACTaBICH
mecTbi0 no3unusaMu oueHuBanusi (IIpuwnoxenue E). Ouenka wunaukatopa 1.2.1
npejcTaBiieHa B Tabimre 2.4

3unaucHue IMokazarensi 1.2 (I, onpezaensercs B cOOTBETCTBUU ¢ EquHBIM

3 [Ipukaz Muntpyna Poccun ot 31.05.2018 Ne 344n "OO6 yrBepkaeHun EnuHoro mopsiika pacuera mokasaTesew,
XapaKkTepu3yOLMX 00IIMe KPUTEPHH OLEHKH KayecTBa yCIOBHH OKa3aHMs YCIYr OpTaHM3alMsIMHU B cepe KyIbTyphl,
OXpaHbl 3710pOBbs, 00pa30BaHMs, COIMAIBHOTO 00CITYXKMBaHUS U (DeaepaIbHBIMU YUPEKACHUSIMH MEINKO-COLIMAIbHON
SKCHEepTU3bl"
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HpOEKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu counam,noii C(l)epl)l»

nopsakoM pacueta nokazareneit (I[Ipunoxenue b)
B pesymprare mnpoBENEHHOrO aHaau3a IOJIYYEHBI CIEAYIOUIUME 3HAYCHMS

Ioka3arens 1.2, npencraBieHHbie B Taduie 2.4

Tabauya 2.4 3uavenue noxazamens 1.2 «Hanuuue na ogpuyuanviom catime
opeanuzayuu (yupesicoenust) unghopmayuu 0 OUCMAHYUOHHBIX CHOCOOAX 0OpamHOU
CBA3U U 83AUMOOCUCMBUSL C NOJLYYAMEAMU YCILY2 U UX QYHKYUOHUPOBAHUE»

(pe3yrvmamul opeanuzayuu-onepamopa)

Onenka
OneHka no3uunumn HHIMKATOpa
Ne Lzl 3Hauenne
n/ HanmMeHoBaHMe OpraHU3alUA adlalolslow!l o o nokazareJs 1.2
1| A |G| d | A | 4 = (B 6a1ax)
N N N N N N <
— | A | A | A | - — ©
@
MYHUIUITAJIBHOE
KA3EHHOE VUPEXJIEHUE
1. | KYJIbTYPHI "SIPLIEBCKUI + |+ |+ |+ -]+ 100 100
HCTOPHUKO-
KPAEBEJUECKMI1 MY3E1"

Moka3arear 1.3 «Jloms momyudarenedt  yciIyr,  yAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TMOJHOTOM ¥ JOCTYNMHOCThIO HH(pOpMAIUU O JEATEIbHOCTU
OpraHu3alliy, pa3MeNIeHHON Ha HH()OPMAITMOHHBIX CTEH/IaX, HA CalTe) MPEICTaBIICH
ABYMSI HHAUKATOPAMH:

Nuauxarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOW U
JOCTYITHOCTBI0O HMHGOPMAIMK O JACSATEIbHOCTH OpraHu3allud, pa3MEIICHHOW Ha
WHOOPMAITMOHHBIX CTEHJaX B TIOMEIICHUH OPTraHW3alliuy» TMPEACTABICH OHOM
no3unueii onenuBanus. Ouenka naaukatopa 1.3.1 npeacrasiena B Tabnuie 2.5a

Nupukatop 1.3.2 «YI0OBICTBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOM U
JOCTYITHOCTBI0O HMHGOPMAIMK O JCATENbHOCTA OpTaHHW3allid, pPa3MEIICHHOW Ha
opuimanbHOM caifte opraHuzauuu B cetd «VHTepHeT»» mNpencTaBieH OJHOM

no3uumei onennBanus. Onenka nHaukaropa 1.3.2 mpeacrasnena B tabnuie 2.56
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HpOEKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu counam,noii C(l)epl)l»

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/lons nonyuameneu ycuye,

V00871em8OPEHHbIX OMKPLLMOCMbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOPpMAYUU O

oessmelbHOCmu opeaHusayuu, pasmeu;eHHozZ Ha MHd)OpMCllx;uOHHblx cmenoaxy

(pe3yibmamuol pecnoHOeHmMOB)

Onenka
KoanuecTtBo
Ne KoaunuecTBoO MHANKATOpPA
HaumeHOBaHHE OpraHU3aUM YI0BJI€TBOPEHHBIX
n/n PECIOH/IEHTOB 1.3.1
PEeCIOHIEHTOB
(B 6as1aX)
MYHUIUITIAJTBHOE KA3EHHOE
YUPEXJIEHUE KYJIbTYPBI
1 ”HPHEBCKI/Iﬁ I/ICIOPI/IKQ— 602 602 100
KPAEBEJUECKHWU MY3EN"

Tabauya 2.56 Oyenka unouxkamopa 1.3.2 «/{ons nonyuameneti ycuye,

V00871emE8OPEHHbIX OMKPLIMOCHIbIO, NOJHOMOU U OOCMYNHOCMbIO UHPOPpMAYUU O

oesmenbHoCmu opearusayui, pa3M€LL;€HH0MV Ha caumey

(pe3yibmamuol pecnoHOEeHMOB)

Ounenka
KosamnyecTBo
Ne KoauuecTBo HHIMKATOpa
HanmeHoBaHue oprann3anum YAOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 1.3.2
PECIOH/IEHTOB
(B 6as1aX)
MYHUIIUIIAJIBHOE KASEHHOE
YUPEXJIEHUE KYJIbTYPBI
L | "SPI{EBCKHI1 ICTOPUKO- 602 602 Hi
KPAEBEJJUECKMI1 MY3EI1"

3naucnue Iokazarens 1.3 (II""*"y,) onpenensercs B coorBercTBUM ¢ EnuHbIM

nopsiAkoM pacueta nokaszarenei (IIpunoxenue b)

B PE3YIbTATC IMPOBCACHHOIO aHAIM3a IIO0JIYUCHBI CIACAYIOIHME 3HAUYCHUA

IMoka3zarensn 1.3, npeacTaBieHHbIC B Ta0IHIIE 2.5
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yc.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu COIIHaJII;HOﬁ C(l)epl)l»

Tabauya 2.5 3uauenue noxazamens 1.3 «/ona nonyuamerneii ycuye,
YO081eMBOPEHHBIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCIbIO UHGOpMaAyUuU o
O0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA UHPOPMAYUOHHBIX CIEeHOaX, Ha

caumey (pe3yn1bmanvl pecnOHOEeHmMO08)

Ne OueHka HHIMKATOPOB (B 0aJj1ax) 3Havenue
/- HaunmeHnoBaHue OpraHu3anvu nokasareisa 1.3

1/n 1.3.1 1.3.2 (B 6as1ax)
MYHUITUIIAJIBHOE KA3BEHHOE
YUYPEXJIEHUE KYJIbTYPbI

L "SJPIIEBCKNI NCTOPHKO- 100 100 100
KPAEBE/JJUECKMI1 MY3EI"

27
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IIpoexT «He3aBucuMasi OleHKa Ka4eCTBA YCJI0BHIl 0Ka3aHHUA YCJIyT OPraHU3ANMSAMHI COLHAIBHOI cepb»

2.1.1. UaTerpajbHblii MoKa3aTeJb M0 KPUTEPUI0 OLEHKH KayecTBa

«OTKPBITOCTH H JOCTYNIHOCTh HH(pOpMaIMu 00 OpraHu3anum KyJbTypbD)

B MYHUAUMNABHOE KASEHHOE YUYPEMOEHWME KYNIbTYPbI "APLUEBCKUM MCTOPUKO- =
KPAEBEAYECKUM MY3EN"

Pucynok 1 — MHTEerpanpHbIil moka3aresns 1o Kputepuro «OTKPBITOCTh U JOCTYITHOCTh

nHpopmaruu 00 opraHu3alu KyJIbTypbD»

[To mepBomy kputepuro «OTKPBITOCTh U JIOCTYMHOCTh HMHQpOpMauu 00
opranm3auuu  KyiabTypsy MYHUIIUITAJIBHOE KA3EHHOE VYUYPEXJIEHUE
KVJIbTYPHI "SIPLIEBCKUI UCTOPUKO-KPAEBEJUECKWI MY3EN" Ha6paio
96,25 6amna (Puc.1)

2.1.2. BbIBOAbI M PEKOMEHJANMHU MO0 OLlEHKE OTKPBLITOCTU M JOCTYINNHOCTH
UHpOpMALMHU 00 OPraHU3AIUH KYJIbTYPbI

1. TlpuBectu B COOTBETCTBHE WH(GOPMAIMIO O NEATEIBHOCTH OpTaHU3aIUH,
pa3MeIIeHHYI0 Ha O(HUIIMAIbHOM caiiTe opraHu3aiu B cetu «HTepHET», MOpSAKY
pasmeneHuss uHGopManu Ha O(UIIMATLHOM CaiiTe MOCTaBIIMKA YCIyTr B cdepe

KyJabTypel B cetn «HMHTepHeT», cornacHo crtatbe 36.2 3akoHa Pocculickoi
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu COIIHaJI];HOﬁ C(l)epl)l»

deneparun oT 9 okTaAOps 1992 r. Ne 3612-1, npukaza MunkynbsTypbl Poccun ot
20.02.2015 Ne 277 «OO6 yTBepkIeHUU TpeOOBaHUN K cOAepkKaHHIO U (opMme
NpPENOCTaBICHUsT HMHPOPMALMM O  JCSATENBHOCTH  OpraHU3aluid  KyJbTYpBI,
pa3MelIeHHOM Ha O(QUUHMAIBHBIX CalTax YMOJIHOMOYEHHOTO (elepalbHOrO OpraHa
UCTIOJTHUTENIbHOM BJIaCTH, OPTaHOB FOCYAApCTBEHHOM BiacTu cyOnekToB Poccuiickoi
denepanuu, OPraHoB MECTHOTO CaMOYNIPABJIEHUS U OpraHu3aluil KyJIbTypbl B CETU
«HTepHET”.

2. ®opMHpOBaTh Y ToJy4yaTeseld ycIayr NOTPEeOHOCTh B MCIIOJIb30BAHUM CalTa
OpraHM3alMd Kak I[OJIHOLEHHOIO HCTOYHMKAa HH(OpMalUM O €€ JAESITEeNbHOCTH,
NyTeM pa3MELIEHUs1 aKTyallbHOM HH(OpManuMM O MPOBOJUMBIX KOHKYpCax,
MEpOIPUATHSAX, U T.IL.

3.  OcylecTBIsTh C  ONPEACTICHHOW MEPUOJUYHOCTBIO  MOHUTOPHHT
YIOBJIETBOPEHHOCTH MOTPEOUTENEH KaUE€CTBOM AESATENBHOCTA OpTraHU3aliHy.

4. JIns oOecrieueHus: HAIM4Ks Ha O(UIIMATIEHOM CalTe T0CTOBEPHOM, TOJIHON U
aKTyaJlbHOW HMH(POPMALUM ONPEACNIUTh MEPUOAUYHOCTh OOHOBICHHS M Tpaduk
MIPE/ICTABIICHUS IaHHBIX HA CaWT.

5. ObecneunTh Ha OQUIIMATIEHOM CaiiTe OPTaHU3AIUH TTOJTHYI0 HH(GOPMAIIUIO O

JIMCTAHIIMOHHBIX CIIOCO0aX B3aMMOICHCTBUSI C MOJydaTeISIMU YCIIYT.
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HpOEKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu counam,noii C(l)epl)l»

2.2. PesyabTaThl pacueToB mnokazartesieii mo kpurepuro «KomdopTHocTh

YCJIOBHUI NIPEeIOCTABJICHUSA YCIYD)

Kpurepmnii 2 onenku kauectBa «KoMmpopTHOCTH YC/10BHIl NpeaocTaBIeHUs
YCJIYD» TIPEACTABIICH ABYMS MOKA3ATESIMH.

Ioka3zarear 2.1 «ObOecniedyeHHe B OpraHu3anuu KOM(OPTHBIX YCJI0BHIi
JJIS1 IPEeIOCTABJICHUSA YCJIYIr» MPEICTABICH OHUM MHAMKATOPOM:

Nuauxarop 2.1.1 «Hananuue B opraHu3anuu KoM(QOPTHBIX YCJOBHI JJis1
NPeIOCTABJEHHUS YCJYIr» TMPEACTABICH MIECThI0 TMO3UIUSAMH OLCHUBAHUSA
(ITpunoxxernwne JK). Onenka naaukaTopa 2.1.1 npeacrasneHa B Tabnuiie 2.6

3nayenue Ilokazarens 2.1 (Ilgowgyes) ONpENENseTCs B COOTBETCTBHU C
EnuneiM mopsigkoM pacueta nokazareneit (Ilpunoxenue b)

B pesynprare npoBEIEHHOTO aHANIM3a MOJIYYEHBI CIECAYIOIIUE 3HAYCHHUS

IMoka3zarens 2.1, npeacraBieHHbIe B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 « Obecneuenue 6 opeanuzayuu KOM@BOPpmMHuLX

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yIbmamsl 0peaHu3ayuu-onepamopa)

Onenka
OneHkKa mo3uuun HHIAMKATOPAa
2.1.1
3HaueHne
b HaumMeHoBaHUe OpraHu3auM " floKa3ATEMH
n/n — o~ ™ < Lo © g 2.1
S S gz 4l 4 (B Gasrax)
(3N (3N [N [N (SN (3N ©
@
MVYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHVE
1. KVJIbTYPhBI "HPHEBCKI/Iﬁ + + + + + + 100 100
I/ICTOPI/IKO-KPAEBEI[LIECKI/Iﬁ
MVY3EM"

Hokazarear 2.2 «Jlons mnonyuyarenedl  yciyr,  yJOBIETBOPEHHBIX
KOM(OPTHOCTBbIO ~ YCJIOBUM  TPEAOCTAaBIECHUS  YCIyr» TPEACTAaBICH  OJAHUM

HHIUKATOPOM.
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu COIIHaJI];HOﬁ C(l)epl)l»

Nupukatop 2.2.1 «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  yCJIOBHM
MPEIOCTABIICHUST YCIyr» TPEACTABICH OJAHOH mo3unueil omenuBanus. OreHka
uHauKaropa 2.2.1 npencrapieHa B Tabnwuie 2.7

3nauenne IMokazareass 2.2 (IT?

ya) OIpPEIEIAeTCS B COOTBETCTBUM C
EnunbiM nopsiikom pacuera nokazarenei (Ilpunoxenue b)
B pesynbrate mnpoBeNEeHHOTO aHaIM3a TOJYYEHBI CIEAYIOIIME 3HAuCHHS

IMoka3arens 2.2, npeactaBieHHbIe B Ta0bmuie 2.7

Tabauya 2.7 3uauenue noxazamens 2.2 «/ona nonyuamerneii ycuye,
Y00871emE8OPEHHbIX KOMPOPMHOCMBIO YCI08ULL NPEOO0CMABIeHUs. YCLY2»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoauuecTBo HHAUKATOpa | MOKa3aTeJisi
HaunmeHoBaHWe OpraHu3anum YIOBJIETBOPEHHBIX
n/n PECTIOH/IEHTOB HOHICHTOB 2.2.1 2.2
PECHOHA (B 0asL1aX) (B 0as1ax)
MYHUIUITAJIBHOE
KA3EHHOE YLIPE)KI[EHI/IVE
1. KYJIbTYPBI "APLHUEBCKNU 602 591 98,17 98,17
NCTOPUKO- . .
KPAEBEJUECKHWU MY3EN"
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IIpoexT «He3aBucuMasi OleHKa Ka4eCTBA YCJI0BHIl 0Ka3aHHUA YCJIyT OPraHU3ANMSAMHI COLHAIBHOI cepb»

2.2.1. UHTerpajibHblii MOKa3aTeb M0 KPUTEPUI0 OLEHKH KayecTBa

«KoM(popTHOCTH YCJIOBHH NPEIOCTABJICHUSA YCIYI»

B MYHUUMNANBHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI "APUEBCKMM UCTOPUKO- =
KPAEBEAYECKMA MY3EN"

Pucynox 2 — MHTerpanbHbIil mokasareins mo kputeputo « KompoptHOCTh yeaoBuit

npca0CTaBJICHUA YCIIYT»

Ilo BTOPOMY KpPUTCPHUIO «KOM(bOpTHOCTL YCJ'IOBI/Iﬁ MpCAOCTAaBJICHUA YCIYI»
MYHULIMITAJIBHOE KA3SEHHOE VUPEXJEHME KYJIbTYPBI "SIPLIEBCKUN
NCTOPUKO-KPAEBEJJUECKHWI MY3EN" na6paio 99,09 6anna (Puc.2)

2.22. BbIBoAbI M  PEKOMEHJANUM 1O  OleHKe KOM(OPTHOCTH
NpeI0CTaABIEHUS YCOYT

Co3gath  ycnmoBUsl I8 yBEJIMYEHHUS ~ JOJM  TOJy4yaTejaed  yCIyr,
YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHUS YCIyTr B cepe KyJIbTyphl J0
100%.

Pa3mecTurn uHpoOpMaLHIO 0 BO3MOKHOCTH OpPOHUPOBAHUSA

YCIYTH/AOCTYNIHOCTh 3allUCHM  HAa TMoJydeHHe Ycayru (mo TenedoHy, C
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IIpoexr «He3aBucnMas oleHKA KauyecTBA YCJIOBHIT 0Ka3aHHS YCJIYI OPraHNu3alusiMU COIUATBHOI cpepbD)

ucrojp3oBanueM cetu "HMHTepHeT" Ha oduUIMANTBHOM CailTe OopraHu3alyu, MpU

JIMYHOM MOCEIICHU U u np.)
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HpOEKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu counam,noii C(l)epl)l»

2.3. Pe3yabTaThl pacueToB nokasaresieii mo kpurepuo «JoctynHocts ycayr

NJ151 HHBAJIMIOB»

Kputepuii 3 onenku kadectBa «Jl0CTYymHOCTH YCJOYr AJs MHBAJUIOB)
MIPE/ICTABIICH TPeMs MOKA3aTesIMHU.

Ioka3zatear 3.1 OOopynoBaHuE TEPPUTOPUM, TPHIETAIOMIEH K 3AaHHUIM
OpraHu3allid, U TMOMENIEHUH C YYeTOM JOCTYIMHOCTH JIsl MHBAIUIOB TPEICTABIICH
O/THUM UHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUsS TEPPUTOPHUH, MPUIIETAIONIEH K
3MaHUSM OPTaHW3alliHd, W TIOMEMICHUH C yYeTOM JOCTYITHOCTH IS WHBAJIHIOB
npeacTaBlieH MNAThbI0 no3unusivMu  ouenuBanusa (Ilpunoxenne 3). Onenka
unaukaropa 3.1.1 npencrasiena B Tabnuie 2.8

3unauenne ITokaszareas 3.1 (II°™ ) ompemensercs B COOTBETCTBHH C
EnuneiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesymprare TpOBEACHHOTO aHaaW3a IOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3zatensn 3.1, npeacTaBiacHHbIC B Ta0MIIC 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiesaroujell
K 30QHUSM OP2AHU3AYUU, U NOMEWEHULL C Y4emoM OOCHYNHOCMU 051 UHBAIUOO8 )

(pe3ynbmamul opeanuzayuu-onepamopa)

Onenka
O1neHKa No3uIuu MHAUKATOpa
3.1.1 3HaueHne
Ne H - NnoKa3zareJs
i ANMECHOBAHHE OPTraHU3aANHA _r & & < 5 = 31
i 2 = = ) = (B 0a1ax)
— — — — — (3
™ ™ ™ ™ ™ ©
-]
MYHUIUITAJIBHOE KASEHHOE
YUPEXJIEHUWE KYJIbTYPhBI
L | "APLIEBCKMIT MICTOPHKO- S T I R B 40
KPAEBEJUYECKHWUM MY3EN"
34
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HpOEKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu counam,noii C(l)epl)l»

IMoka3zarear 3.2 OOecneyeHrne B OpraHU3allMd  YCJIOBUH JTOCTYIHOCTH,
MO3BOJIAIONIMX HHBAIWAAM IMOJy4YaTh YCIYTM HapaBHE C JPYTMMHU HIPEACTaBICH
O/THUM WHIMKATOPOM:

Nupukarop 3.2.1 Hanuuwe B opraHu3aiuu YCJIOBHM  JOCTYIHOCTH,
MO3BOJIAIONIMX HHBAIWAAM IMOJy4YaTh YCIYTM HapaBHE C JPYTMMHU NIPeACTaBICH
mecTbio no3unusivu ouenuBanus (IIpunoxenne UM). Ouenka muamkaropa 3.2.1
npeacTaBiieHa B Tabmuie 2.9

3uauenue IMokasarenss 3.2 (II'“™' ) omnpenensercs B COOTBETCTBHU C
EnuneiM nopsigkoM pacdeta nokazareneit (ITpunoxenue b)

B pesynbrare mnpoBEeNEHHOTO aHaidu3a IMOJY4YEHbl CICAYIONIUE 3HAYCHUS

IMoka3zarens 3.2, npeacTaBieHHbIC B TabuIe 2.9

Tabauya 2.9 3uauenue noxazamens 3.2 « Obecneyenue 6 opeanuzayuu yCio8ull
00CMYNHOCMU, NO380NAIOWUX UHBATUOAM NOJYHUAMb YCIAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uIuu HHIHKATOPA
3.2.1 3HaueHne
Ne H v noxKa3areJsis
w/n anMeHOBaHHE OPraHu3aANN N R < o © » 39
PRI DRI B I o = (B 0a1ax)
N (V) N N N N <
™ ™ (37} (37} (37} (37} ©
-]
MYHULUITAJIBHOE
KA3EHHOE quE}KI[EHI/IuE
1. KVYJIbTYPBI "SIPHEBCKUA - - - + - - 20 20
NCTOPUKO-
KPAEBEJJUECKMI1 MY3EI"

Hokazarear 3.3 «Jlonms  mnonyuyarenedl  yciyr,  yJOBIETBOPEHHBIX
JOCTYIHOCTBIO YCIYT AJISE MHBAJINIOBY» MPEACTABICH OAHMM HHIMKATOPOM:

Nupukatop 3.3.1 «YOOBIETBOPEHHOCTh  JOCTYNMHOCTBHIO  YCIAYT  JUIsS
WHBAJIMJIOB» MPEJCTaBICH OJHOH mo3uuMeii oneHuBanusa. OneHKa MHAWKATOPA
3.3.1 nmpexacrasnena B Tabmuie 2.10

3nauenue Ioka3zarens 3.3 (IT"*"y,) onpexnensiercst B coorBeTcTBHY ¢ EnnHbIM
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu COIIHaJI];HOﬁ C(l)epl)l»

nopsakoM pacueta nokazarenei (IIpunoxenue b)

B pE3YyJIbTaTC IMPOBCACHHOIO dHAJIM3a IIOJIYUCHBI CJICAYIOIMMEC 3HAYCHUA

Ioxa3artens 3.3, npencraBieHHbie B Tadmuie 2.10

Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuamenetl yciuye,
Y0081emB8OPEHHBIX OOCHYNHOCMbIO YCIy2 OISl UHBAIUO08»

(pe3yrbmamol pecnoHOeHmoes)

Onenka 3HaueHne
KoanuecTBo
Ne KoauuecTBo HHAUKATOpAa | NMOKa3aTeJs
HaumMeHoBaHHE OpraHU3aAN YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCIOHICHTOR 3.3.1 3.3
P (B 0aJL1aX) (B 0aJ1aX)
MYHUIIUITIAJIBHOE
KA3EHHOE YqPE)KI[EHI/IVE
1. KVYJIbTYPHI "APIIEBCKHNU 602 591 98,17 98,17
NCTOPUKO- . .
KPAEBEJUECKWU MY3EN"
36
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IIpoexT «He3aBucuMasi OleHKa Ka4eCTBA YCJI0BHIl 0Ka3aHHUA YCJIyT OPraHU3ANMSAMHI COLHAIBHOI cepb»

2.3.1. UHTerpajibHblii MoOKa3aTeb M0 KPUTEPUI0 OLEHKH KayecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJTHI0B

B MYHULUMUNANBHOE KASEHHOE YYPEKAEHWE KYNLTYPbI "APLUEBCKMM UCTOPUKO- =
KPAEBEAYECKUIM MY3EIN"

Pucynok 3 — HTerpanbHbIil IOKa3aTeab MO KPUTEPHUIO «/JOCTymHOCTD yCIIyT AJis

HHBaJIUI0B»

Ilo TPECTbCMY KPUTCPHUIO «I[OCTyHHOCTB ycCiyr JJI1A HWHBAJINAOB»
MYHULIUIIAJIBHOE KASEHHOE YUPEXJIEHUE KYJIbTYPHI "SPLIEBCKUN
NCTOPUKO-KPAEBEJJUECKUI MY3EN" Habpano 49,45 Gamna (Puc.3).

2.3.2. BbIBOAbI M PpPeKOMEHAAIUHM IO OIleHKe JOCTYNMHOCTH YCJIYr JIs

HHBAJIUI10B

Co3natpe ycnoBusi JJi YBEJIMYEHUs JOJM TMojdydaTene yciayr B cdepe

KYJBTYPbI, YAOBIETBOPEHHBIX IOCTYIMHOCTBIO YCIYT sl MHBAIUAOB A0 100%.
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HpOEKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu counam,noii C(l)epl)l»

2.4. Pe3yabTarThl pacyeToB noxkasareJiei no KPUTEPHIO
«J1o0poxkenaTeIbHOCTD, BESKJINBOCTH PAOOTHHKOB OPraHU3alM )

Kputepuii 4 onenku xkadectBa «/lo0poxkesaTelbHOCTh, BEKJIMBOCTH
PaGOTHUKOB OPraHU3AIMI» TIPEICTABIICH TPeMs MOKA3aTeJISIMH.

Ioka3arenr 4.1 «Jlonms  mnonyudarenedt  yciyr,  yJOBIETBOPEHHBIX
T00pOKENaTEILHOCThIO, BEKIMBOCThIO PAOOTHUKOB OpraHU3aliu, 00eCIeUrBAIOIIUX
NEePBUYHBIA  KOHTAKT W WHOOPMHUPOBAHWE  TOJNydaTels  YCIAyrd  TpHU
HEMOCPEJICTBEHHOM ~ OOpallleHWd B  OpraHu3alvio»  MPEeACTaBICH  OJHUM
HHIMKATOPOM:

Nuaukarop 411 «Y IOBIIETBOPEHHOCTH T00pOKENATETHLHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB OpraHU3aIiK, 0OECIICYUBAIOIINX MMEPBUYHBIN KOHTAKT U
MHQOpMHUpPOBAHUEM TOJy4YaTeasl YCIYrd MPU HEMOCPEICTBEHHOM OOpallleHUH B
OpraHU3alliio» TMPEACTABICH OJHON mo3uumei oueHuBanus. OleHKAa WHIAMKATOpPA
4.1.1 mpeacraBnena B Tabsmre 2.11

NEPB.KOHT

3naucnue Iloka3zareas 4.1 (IT ya) OIpEIENseTcs B COOTBETCTBUM C
EnunbimM nopsiikom pacdeta nokasarenei (IIpunoxenue b)
B pesynbrare mNpoBENEHHOTO aHaaW3a IMOJIYYEHbl CICAYIOIIME 3HAYCHUS

IMoka3zarensn 4.1, npeacraBieHHsie B Taduie 2.11

Tabnuya 2.11 3navenue nokazamens 4.1 «/{ons nonyuameneii ycuye,
VO0BIEeMBOPEHHBIX 00OPOINCENAMETILHOCTBIO, BEHCIUBOCHIIO PADOMHUKOS
opeanuzayul, 00ecnevusarouux NepeuUYHblll KOHMAaKkm u UHGOpMUposarue
noaywames yciyeu npu HenocpeoCmeeHHoM 00pauleHuu 8 OPeaHU3AUUIO»

(pe3ynomamuol pecnoHOeHmos)

Ouenka 3HayeHue
KounuectBo
Ne KosmmuecTBo WHAMKATOpPa | MOKa3aTess
HauMeHOBaHUE OpraHU3aANHH YIOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 41.1 4.1
PECIIOHIEHTOB
(B 0aJ1aX) (B 6as1aX)
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HpOEKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu counam,noii C(l)epl)l»

Onenka 3HaveHue
Koanuectso
Ne KosmuectBo MHANKATOpPAa | MOKAa3aTejs
HaunmeHoBaHue OpraHu3auun YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB HOHICHTOB 41.1 4.1
PECHOH (B 0aJ1ax) (B 0as1aX)
MYHUIIUIIAJIBHOE
KA3EHHOE Y‘IPE}KI[EHI/IVE
1. | KYJIbTYPhBI "APHEBCKUU 602 602 100 100
HNCTOPUKO- . .
KPAEBEJJUECKNU MY3EN"
Moxa3zareny 4.2 «/lons momydarenel  yciayr,  YJIOBJIETBOPEHHBIX

T00pOKENaTEILHOCTBIO, BEKIMBOCThIO PAOOTHUKOB OpraHU3aIiu, 00eCIeUHBAIOIIUX
HEIOCPEICTBEHHOE OKa3aHUE YCIyTH MPU 0OpaIeHUH B OPTaHU3AINIOY TIPEACTaBICH
O/THUM MHIMKATOPOM:

Nupukatop 4.2.1 «Y IOBJIIETBOPEHHOCTh 00pOKENTATENBHOCTHIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHM3aIH, OOCCIICUMBAIONINX HEIOCPEICTBEHHOE
OKa3aHME YCIYTH MpU OOpaIleHUU B OpraHU3alUIO» MPEJICTABICH OJHOM MOo3uuuei
onennBanus. Onenka nuaukaropa 4.2.1 npencrasiena B Tadiuie 2.12

3nauenue Ilokazarteas 4.2 (II*Y*Y'|)) ompenensercs B cooTBeTcTBHH C
EnuneiM nopsigkoM pacdeta nokazareneit (ITpunoxenue b)

B pesymbrare mTpoOBEACHHOTO aHajaW3a TOJYYCHBI CICIYIONIUE 3HAYCHUS

IMoka3zarensn 4.2, npeacTaBieHHbIe B Ta0uIe 2.12

Tabauya 2.12 3nauenue nokazamens 4.2 «/[ons noxryuamenetl yciuye,
VO0BIEMBOPEHHBIX 00OPOINCENAMEILHOCTNBIO, BEHCIUBOCHIIO PADOMHUKOS
opeanuzayul, 00ecnevusaruux HenocpeodCmeeHHoe OKa3anue yciyeu npu

obpaweHuU 8 opeanu3ayuioy (pe3yibmamsl pecnoHOeHmos)

Onenka 3naveHue
Koangecrso
Ne KosmuectBo HHANKATOPA IoKa3arTeys
HaumeHoBaHME OpraHu3anuu YAOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 421 4.2
pecnonenTon (B 0aJ1aX) (B 0as1aX)
MYHUIIUIIAJIBHOE
KA3EHHOE YYPEXJIEHUE
1. | KVJIbTYPHI "SPLIEBCKUU 602 602 100 100
NCTOPUKO- . .
KPAEBEJUECKNU MY3EN"
39
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu COIIHaJI];HOﬁ C(l)epl)l»

Moka3zarear 4.3 «Jlons  monyuyarenei  yCiIyr,  YJIOBJIETBOPEHHBIX
100pOKENaTENBHOCTHIO, BEKJIMBOCTBIO  pPa0OTHHUKOB OpraHu3aiuud  IIpu
WCITOJIb30BAaHUU JTUCTAHITMOHHBIX (OPM B3aUMOJECUCTBHUS» TIPEACTABICH OJHUM
HHIUKATOPOM:

Nuaukarop 43.1 «Y IOBJIIETBOPEHHOCTh T00POKENATETHHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3alldd NpU HUCIHOJIb30BAHUU JIUCTAHIIMOHHBIX
dbopM B3aMMOJECHCTBUS» TIPEIACTABICH OMAHOW mo3unmeii oumeHuBaHusi. OreHKa
unaukatopa 4.2.1 npexacrasnena B tabmuie 2.13

BCKJIL.AUCT

3unauenue Ilokaszareass 4.3 (IT ya) OTpEIEeNseTcss B COOTBETCTBUM C
EnunbiM nopsiikom pacuera nokazareneit (IIpunoxenue b)
B pesynbrate NpoOBENEHHOTO aHANM3a TOJXYYEHBI CIEAYIONINE 3HAuYCHHS

IMoka3zarensn 4.3, npeacTaBieHHbIe B Ta0uie 2.13

Tabnuya 2.13 3nauenue nokazamens 4.3 «/[ons nonyuamenetl yciuye,
Y008/1emB8OPEHHBIX 000OPOAHCENAMENbHOCINBIO, BEHCIUBOCMBIO PAOOMHUKO8
Opeanu3ayULU NPU UCHOIb308AHUU OUCHAHYUOHHBIX (POPM 83AUMOOELICMBUL)

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3nauenne
KoanuecTBo
Ne KoauuecTBo MHAUKATOpa noKa3arejs
HanmeHoBaHME OPraHU3aHH YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB HOHICHTOR 43.1 4.3
PECTOWIEHTO (B 6as1ax) (B 6as1aX)
MYHUIUITAJIBHOE
KA3EHHOE YqPE}KI[EHI/IuE
1. KVYJIbTYPBI "SIPHEBCKUA 602 602 100 100
NCTOPUKO-
KPAEBEJUECKMI1 MY3EI"
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IIpoexT «He3aBucuMasi OleHKa Ka4eCTBA YCJI0BHIl 0Ka3aHHUA YCJIyT OPraHU3ANMSAMHI COLHAIBHOI cepb»

2.4.1. UaTerpajibHblii MoOKa3aTeJb M0 KPUTEPUI0 OLEHKH KayecTBa

«/100poxkenaTeIbHOCTh, BEKJINBOCTh PA0OTHHKOB OPraHU3aALMID)

B MYHUUMNANBHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI "APUEBCKMM UCTOPUKO- =
KPAEBEAYECKMA MY3EN"

Pucynox 4 — MuTerpanbHblil mokazarenb o Kputepuio «Jlo0poxkenaTenbHOCTb,

BCKIINBOCTD pa6OTHI/IKOB OopraHu3anumn

[To werBepTOMy KpuTepHio «J{0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB
opranuzanuny MYHUIIUITAJIBHOE KA3EHHOE YUYPEXJEHUE KVJIbTYPhBI
"JPIIEBCKUU MCTOPUKO-KPAEBEJJUECKNI MVY3ENU" na6pano 100 6amnos
(Puc. 4)

2.4.2. BbIBoAbl W PEKOMEHAAIMM MO OIeHKe J00pPOoKeJIaATeJbHOCTH H

BEKJIMBOCTH PA0OTHUKOB OPraHU3aluM

Cozpate  ycnoBud Ui NOAJEPKAaHUSA  JOJAM  IIOJIy4aTeled  yCIyT,
yIIOBJIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKINBOCTHIO PAOOTHUKOB OpraHU3aIlH

KYJbTYPBI Ha JOCTUTHYTOM BBICOKOM YpOBHE.

© DiexkTpoHHBIH pecypcHBbIii neHTp, 2020



HpOEKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu counam,noii C(l)epl)l»

2.5. Pe3yabTarsl pacueToB nokasareJei no KPUTEPUIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKA3aHUSA YCJIYI»

KpuTepuii 5 orieHku KauecTBa « Y /10BJI€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS
yCJIyD» MPEACTaBICH TPeMsl MOKa3aTeJ MM,

Ioka3zaTean 5.1 «/lons nosmydareneit yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh
OpraHU3alMI0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH]I0BaTh, €CII Obl
Obl71a BO3MOXKHOCTH BEIOOpA OpTaHU3AIINN )» TIPEICTABIICH OTHUM UHAUKATOPOM:

Nupukarop 5.1.1 «l'oToBHOCTH TONyYaTeneld yCIyr pEKOMEHI0BaTh
OpTaHW3allii0 POJCTBEHHWKAM W 3HAKOMBIM» TIPEJICTABIICH OJHOW MO3uLHeN
onennBanus. Onenka nuaukaropa 5.1.1 npencrasiena B Tadnune 2.14

3nauyenue Mokazarenst 5.1 (Iljecom) ONpenemnsieTcss B COOTBETCTBUY ¢ EnnuHbIM
nopsiAkoM pacueta nokaszareneit (I[lpunoxenue b)

B pesynbrare mpoBeACHHOTO aHajdu3a TMOJYYECHBl CIEIYIONIUE 3HAYCHUS

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie
20MO0B8bl PEKOMEHO08AMb OP2AHUAYUIO POOCMBEHHUKAM U 3HAKOMbIM (Mo2nu Obl ee
PeKOMeHO08amb, eciu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHme
KoanuecTrBo
Ne KoanuecTBo MHAMKATOpPa | MOKa3aTeJs
HaumeHoBaHUe OpraHn3anuu YI0BJIETBOPEHHBIX
n/n PECTIOHIEHTOB CCIIONICHTOB 51.1 5.1
P 5 (B 0aJ1aX) (B 0aJ1aX)
MVYHUIUITAJIBHOE
KA3EHHOE YPIPE)KJIEHI/IUE
1. KVJIbTYPBI "SIPHEBCKUA 602 602 100 100
NCTOPUKO- . .
KPAEBE/JTHECKNU MY3EN"

Ioka3zareanb 5.2 «Jlons momyyareneil yciayr, yAOBIETBOPEHHBIX yA00CTBOM

rpaduka paboThl OpraHU3aAIUN» MPEICTABICH OJJHUM UHINKATOPOM:
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu COIIHaJI];HOﬁ C(l)epl)l»

Nuaukatop 5.2.1 «YIOBIETBOPEHHOCTh yAOOCTBOM Tpaduka padbOThI
OpraHu3aluu» TPEACTABICH OAHONH mo3uiueii oneHuBanusi. OIEHKAa WHANKATOPA
5.2.1 nmpexacrasnena B Tabmuie 2.15

opr.yci

3naucHue Iloka3zarens 5.2 (I1 ya) OIpenesieTcs B COOTBETCTBHU C
EnunbiM nopsiikom pacuera nokazarenei (Ilpunoxenue b)
B pesynbrare mNpoBeACHHOrO aHajdu3a TMOJYYEHBl CIEAYIOUIUE 3HAYCHUS

IMoka3arens 5.2, npeacraieHHble B Tabmuie 2.15

Tabauya 2.15 3nauenue nokazamens 5.2 «/[ons nonyuameneu ycuye,
V0081emBOPEHHbIX YO0OCMBOM epaduxa pabomuvl OpeaHU3AYULY

(pe3yibmamul pecnOHOEeHmMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoauuecTBo MHAUKATOpa | MOKa3aTeJs
HaunmeHnoBaHHe OpraHu3anuu Y/AOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 521 52
PECTOIEHTOR (B 6as1ax) (B 6as1ax)
MYHUIUITAJIBHOE
KA3EHHOE YLIPE}KI[EHI/[E
1. KVYJIbTYPBI "APLHHEBCKHNU . 602 591 98,17 98,17
I/ICTOI:I/IKO-KPAEBEI[[IECKI/II/I
MVY3EN"

IMoka3ateab 5.3 «Jlons momydarened ycnyr, YJIOBJICTBOPEHHBIX B IIEJIOM
YCJIOBUSIMHM OKa3aHUs YCJIYT B OPTaHU3ALMKIY MPEICTABICH OJJTHUM MHIAUKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM yCIOBUSAMH OKa3aHUS YCIyT
B OpraHHu3alum» MPEeACTABICH OJHOM Mmo3ulueil oneHuBanus. OUeHKa UHAMKATOpa
5.3.1 npexacrasnena B Tabmuie 2.16

opr.yci

3unauenue Iloka3zarens 5.3 (II yr) OIIpeZensieTcss B COOTBETCTBHHU C
EnunbiM nopsiikom pacuera nokazareneit (Ilpunoxenue b)
B pesynbTare NpOBENECHHOTO aHANIM3a TOJYYCHBI CICAYIONIME 3HAUYCHUSI

IHoka3arens 5.3, MPEJCTABICHHbBIC B Tabnuie 2.16
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IIpoexr «He3aBucnMas oleHKA KauyecTBA YCJIOBHIT 0Ka3aHHS YCJIYI OPraHNu3alusiMU COIUATBHOI cpepbD)

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom yciosusamu

OKA3aHUsA YCILY2 8 Op2anHu3ayuuy (pe3yabmamol pecnoHOeHmoes)

Ouenka 3Havyenue
KoaunuecTBo
Ne KoJmuecTBo HHAMKATOpa | MOKa3aTeJisi
HaumeHOBaHUe OpraHu3aluu YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCTIOHICHTOR 5.3.1 5.3
P a (B 6as1aX) (B 0aj1ax)
MYHULUITIAJIBHOE
KA3EHHOE Y‘IPE}KI[EHI/IVE
1. KYJIbTYPHI "SAPLHEBCKU . 602 602 100 100
HCTOEHKO—KPAEBEZ{‘IECKI/IH
MVY3EN"
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IIpoexT «He3aBucuMasi OleHKa Ka4eCTBA YCJI0BHIl 0Ka3aHHUA YCJIyT OPraHU3ANMSAMHI COLHAIBHOI cepb»

2.5.1. UHTerpajibHblii MoKa3aTeb M0 KPUTEPUI0 OLEHKH KayecTBa

«YI[OBJICTBOIJCHHOCTL YC/I0BUAMH OKa3aHUudA yCJIyr»

B MYHUUMNANBHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI "APUEBCKMM UCTOPUKO- =
KPAEBEAYECKMA MY3EN"

Pucynok 5 — UHTerpanbHbIil OKa3aTeb M0 KPUTEPUIO «Y TOBIETBOPEHHOCTh

YCIIOBUAMM OKa3aHUs yCIIYyI»

Ilo IITOMY KPHUTCPURO «YI[OBJ'ICTBOPeHHOCTB YCIIOBUAMH OKa3aHUs YCIIYI»
MYHULIMTIAJIBHOE KA3EHHOE YUPEXEHUE KYJIBTYPBI "SPLIEBCKUIA
NCTOPUKO-KPAEBEJUECKUI MY3EN" na6pano 99,63 6amia (Puc. 5)

25.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJETBOPEHHOCTH

YCJIOBUSIMM OKA3aHUSA YCJIYT

COBI[&TB YCIOBUA AJId YBCIMUYCHHA JOJIU YAOBJIICTBOPCHHOCTHU YCIOBHAMU

OCYIIECTBJICHUS AEATEILHOCTU OpraHu3aiuu B cepe KyabTypsl 10 100%.

© DiexkTpoHHBIH pecypcHBbIii neHTp, 2020



HpOEKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu counam,noii C(l)epl)l»

3. 3HaveHNe U aHAJIU3 HCCJIedyeMbIX KpUTepHeB He3aBUCMMOI OLIEHKH
KayecTBa YCJOBHH OKa3aHHMs YCJIYI OPraHM3alUsAMH, OCYLEeCTBJAIOIMMU
yeayru B cdepe  KYyJbTYpPbl, PACHOJOKEHHBIMM HAa  TEePPUTOPUH
MYHUIHUIIAJIBHOT0 00pa3oBanus «SpueBckuii paiion» CMosieHCKOH 00/1aCTH

Bo ncnonaenue ykazannit Munucrepctsa KyinbTypbl Poccuiickont denepanuu,
KOHKPETHBIE JIaHHbIE, COOpaHHBIE B XOJIe ONpPOCa PECIOHIEHTOB, H3yUYEHUS
COOTBETCTBHE HMH(POPMAIMM O JEATEIBHOCTH OpraHM3allly, pa3MEmEHHOW Ha
MH(POPMALIMOHHBIX CTEHJaX B IIOMEUICHUH OPTaHU3allliu, €€ CONEPKAHUIO U MOPSAKY
(popme), ycCTaHOBIEHHBIM HOPMATMBHBIMU TPABOBBIMH aKTaMH M H3y4YEHUS
MaTEepUAJIOB CAUTOB OPraHU3AIMM, OCYIIECTBILIIOIINX ACATEIbHOCTh HA TEPPUTOPUH
MYHHIUNIAJBHOTO o0pa3oBanusi «SpueBckuii paiion» CMoJieHCKOH 00J1aCTH,
IIyTEM arperupoBaHUs CBEJCHBI B €JUHOE Ieyloe. PaccunTaHo 3HaYE€HHE UTOTOBOTO
II0Ka3aTellsl, PEKOMEHI0BAHHOTO U1l HE3aBUCUMOW OLIEHKU Ka4eCTBa YCIYT.

MVYHULUITIAJIBHOE  KA3EHHOE  VUPEXJIEHHWE  KVYJIbTYPHI
"JPIIEBCKUI1 MCTOPUKO-KPAEBEJUECKUII MVY3EN" wna6pano 88,88

VHTETPAIBHOTO MOKa3aTeNsl HE3aBUCUMOM OLIEHKH KauyeCTBA YCIOBUM OKAa3aHUS YCIYT
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HpOEKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu counam,noii C(l)epl)l»

3.1. OcHOBHBbIe HeIOCTATKH B  YCJOBMSAX  OKa3aHUSl  yCJyr
OPraHU3alMAMM, OCYHIECTBJISIOIIMMH JeATeJbHOCTh B cdepe KyJbTYpHI,
PACIOJIOKEHHBIMHM  HA  TEPPUTOPUM  MYHHIHUNAJILHOIO  00pa3oBaHUA
«SpueBckuii paiion» CMoJIeHCKOH 00J1aCTH

[IpoBeneHHass He3aBHCHMAasi OLICHKAa KauecTBa YCJIOBHH OKa3aHUS YCIyr
OpraHU3aLHUSIMU, OCYILIECTBIISIOIINMHU JEATEIIbHOCTD Ha TEPPUTOPUH
MYHUIMIIAJIBHOIO o0pa3oBanus «SpueBckuilt paiion» CmojieHCKON 00J1acTH,
nokaszaja, YTO CpeIy OCHOBHBIX MPOOJIEM CIIEAYeT OTMETUTh CIEAYIOIIHE:

1. Odpopmnenune uHboOpMAIIMK O AESITEILHOCTH OpPTaHU3AIMH, Pa3MEIICHHOU
Ha O(UIMAIIBHOM caiiTe opraHu3auud B ceTh «VIHTepHET», HE B COOTBETCTBUU C
MOPSIIKOM pa3MeleHusi HHpopMaluu Ha 0QUIIMATIFHOM CaiiTe MOCTaBIIUKa YCIYT B
cetu «MHTEpHET», corimacHo crtatbe 36.2 3akona Poccuiickoir ®enepamuu ot 9
okTs0pst 1992 1. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepxkAeHUM TpeOOBaHUN K COACpKaHUIO U (opMe MpenoCTaBICHUS
uHQoOpMaMu O JIESATENBHOCTM OpraHu3alil  KyJbTYphbl, pa3MEIICHHOW Ha
OQUITMATBHBIX CAWTaX YMOJIHOMOYEHHOTO (eepaIbHOrO OpraHa HCIOJHUTEIHHOU
BJIACTH, OPraHOB TOCYJApPCTBEHHOHN BiacTH cyOBbeKTOB Poccuiickoit ®Denepanuu,
OpraHOB MECTHOT'O CAMOYIPABJICHUS U OPraHU3alui KylIbTYphl B ceTH « UHTepHEeT.

2. HenocraroyHOCTh yClaOBUW AJisl npenocTaBieHust yeayr ais qui ¢ OB3 u
WHBAJIUJIOB.

3. HecBoeBpemenHnoe 06HOBIIEHHE MH(DOpPMAITUU HA caiiTe OpraHU3alluu.

4, OrcyrctBue  WHpOpPMaUM O  BO3MOXKHOCTH  OpOHHPOBAHHUS
YCIYyTH/AOCTYIHOCTh ~ 3allUCM  HA  TojiydueHue ycayru (nmo  rtenedony, ¢
ucrnosib3oBanueM cetu "MHTepHeT' Ha OQUIMATBLHOM CalTe OpraHU3alUH, MPU

JIUYHOM TIOCEIIECHUH U TIp.)
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu COIIHaJI];HOﬁ C(l)epl)l»

3.2. BbIBoABI ¥ PpeKOMEHJAIUMU MO YJIY4YIIEeHUI0O KauyecTBAa YCJIOBHIi
OKA3aHUS YCJYTI OPraHU3alusAMU, OCYIIeCTBJIAKIINMHU JAeATeJbHOCTh B cdepe
KYJbTYPbI

- IIpOaHAJIM3UPOBATH II0OKA3aTENH, XapaKTEPU3YIOIIME KPUTEPUU OLICHKU
KauecTBa OKa3aHWsI YCIyr OpraHu3aldeld KyJIbTypbl, U BbIPA0OTaTh MEPhl MO HX
MOBBIIICHHUIO;

- COBEPIIICHCTBOBAaHUE PaOOTHI caliTa OpraHU3aINH;

- TIOBBIIEHWE KOM(OPTHOCTH YCIOBHUH, B KOTOPBIX OCYIIECTBIIACTCS
JIEATCAbHOCTh, W  COOTBETCTBEHHO, CO3JaHHE  MOJOXKHUTEIBHOTO  HUMHIKa
OpraHu3alui;

- TIOBBIIICHUE KOM(DOPTHOCTH YCIOBHM IIOJIYYEHHs] YCIyT OpraHU3alluu
mnamu ¢ OB3 u naBammmamy,

- AKTUBHU3AIMA B3aUMOJECHUCTBUS C TMOJy4YaTelssMH YCIYyr U (HOpMUpPOBAHUE
MOTpeOUTENIe NPUBBIYKKA IMOJyYCHHS HWHPOpMaluu Ha cailTe ©  CTeHAaX
OpraHU3aluu.

Opranuzainuu B cdepe KylabTypbl CIEIYyeT BECTH IICJICHANPABICHHYIO U
CUCTeMHYI0 paboTy 1O TPHUBJICUCHUIO aKTUBHBIX IIOJIH30BATEIICH  caiiTa,

CIIOCOOCTBOBATh BOCIIUTAHUIO HHPOPMALIMOHHOM KYJIbTYpPbI OJIy4YaTesIeld YCIIyT.
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu COIIHaJI];HOﬁ C(l)epl)l»

3.3. Ilpenyio:keHusi U TOKEJAHUSI MO YJIYYIIEHHI0 KAayecTBa YCJIOBHii
OKA3aHUS YCJYTI OPraHU3alusAMU, OCYIIeCTBJIAKIINMHU JAeATeJbHOCTh B cdepe
KYJbTYPbl, PACHOJI0KEHHBIMM HA TEPPUTOPUM MYHUIIUNAJIBHOIO 00pa30BaHuUsl

«SpuesBckuii paiion» CMoJIeHCKOI 00J1acTH

NE HanMeHoBaHHe OpraHusanvuu HpelIJIO)KeHI/Iﬂ
1 MYHUIIUITIAJIBHOE KASEHHOE | Her npennoxenuit
YUPEXJIEHUE KYJIbTYPbI
"SIPLUEBCKUIA HICTOPHUKO-
KPAEBEJIYUECKUII MY3EIT"
49
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanusiMu COIIHaJI];HOﬁ C(l)epl)l»

HPUJIOKEHUE A. IlepeyeHb opranu3anuii KyJbTypbl, B OTHOLICEHMH KOTOPBIX NPOBOAMTHLCH He3aBHCHMMAasi OLEHKA
KavecTBa YCJI0BHUI okazanus ycayr B 2020 roay

D HaumeHoBaHMe opraHu3anuu N 0D L CO NS KUOHTaKTHM AJIpec >1eKTPOHHON Anpec opuuHaNbHOIO cauTa
n/n PYKOBOAUTEJIS OpraHM3aluu i TeseoH MOUThI

MVYHUILIUITAJIBHOE AJereHkoBa 215800, CmomneHcKast 8(48143) muzeum.yar@mail.ru http://yarcevo.museum67.ru/

KA3EHHOE VUYPEXJIEHUE Enena obnactb, SpreBckuit 2-92-02
1. KVJIBTYPHI "APLHHEBCKUU HuxonaeBna paiion, ropoa Apueso,

NCTOPUKO- . . ynuua Makcuma

KPAEBEJJUECKNU MY3EN" I'opskoro, nom 11/1

50

© DaexkTpoHHBII pecypcHBIIi HeHTp, 2020



HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanusiMu COIIHaJI];HOﬁ C(l)epl)l»

HPUJIOKEHUE b. Ceoanblii 0JaHK mnoka3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYIIeCTBJICHUS

AeSITeIbHOCTH OPraHU3aANMAMU, OCYIIECTBJISIIOIUMHU JeSITeJIbHOCTH B cpepe KyJbTypPbI

3HaueHue MaxkcumajibHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToka3aTenu ITapameTpbl, NoAJIeKALHE OLIEHKE napaMeTpoB 3HaYeHHue B Mertoa oueHKH
noKa3aTeJisi noKa3areJist OLEHKH
B 0aJi1ax Dannax
1. Kpurepuii «KOTKPBHITOCTh U JOCTYIHOCTh HH(POPMAIINH 00 OPraHU3aNNHN KYJIbTYPbD
- orcyrcTByeT uHpopmaims o 06
AJIJIOB
JIeATEeIbHOCTH OpPraHu3aliu
CootBercTBre HWH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHpOPMALU O
OpraHM3alyy, Pa3MEICHHON Ha JeSTENbHOCTH OpraHm3anuu, | gH(bOp MatHi  COOTBETCTBYCT
o01mIeocTymHBIX MH(POPMAIOHHBIX pecypcax, pasMeIleHHOH Ha  MH(OPMAIMOHHEIX TpeOoBaHMAM K HeH  (mond
nepeyHo MHpOpMalMu U TpeOOBaHUSAM K HEH, CTEeHJIaX B MOMELICHUH OpraHU3al|H, e KoxmiccTEa o Pa3sMCILICHHBIX HabGmonenue
YCTAHOBJICHHBIM HOPMATHBHBIMH  IIPaBOBBIMH CONCPXKAHMIO H  mopagky  ((popme) | MATCPUAIOB B % OT KONHdECTEA 1-100
akTamMu (B COOTBETCTBHM CO craThei 36.2 pa3MeleHus, yCTaHOBIIeHHEIM | MATCPHANOB, PasMCIICHHC GasoB
3akona Poccuiickoit ®enepanuu ot 9 OKTAOPS HOPMATHBHBIMH PABOBLIMU aKTAMU KOT%PHX ABJIACTCA
1992 1. Ne 3612-1, mpukaz MUHKYIBTYpPBI HEOOXONMMEBIM B COOTBETCTBHH C
Poccuu ot 20.02.2015 N 277 "O6 yTBepsKaeHUH YCTaHOBICHHBIMH TPEGOBAHUAMH,
TpeGoBaHuii K  cojepkaHMIO M (opme TIEPEBE/ICHHBIX B balibr)
MpeoCcTaBIeHUs] UHHOPMALMK O JESTEIbHOCTH
11 OpraHu3aniii KyJIbTyphl, pa3MEUICHHOH Ha 30% - OTCYyTCTBYeT uH(pOpMAIHsi O 0 6aos 100 6amioB
opunmanbHeIX  caiftax  yIMOJHOMOYEHHOTO JIeATeTbHOCTH OpPTraHU3alin
(enepanbHOTO OpraHa UCIIOJHHUTEIBLHON BIIACTH, 112 ©
OpPraHoB TOCYIAapCTBEHHON BIACTH CyOBEKTOB - OOTBETCTBHE  MHQOpMAUMM O
Poccwuiickoit  dDepepanun, OpraHoB MECTHOTO ACATEIBHOCTH OpraHu3aun, - MHpOPMAIMS COOTBETCTBYyET
CaMOyYTIpaBJIeHUs] M OPraHU3alMi KyIbTyphl B PasMeIIeHHOH Ha opuUManbHOM caiite 6 N
" "- OpraHu3aun B uHpopMaKonHo- | TPCOOBAHMAM K HEH (morst
cern "Hureprer”): i KOJIMYECTBA Pa3MelIeHHBIX Ananms
- Ha MH()OPMALMOHHBIX CTEHIAX B IOMELICHUU IeneKOMMy:mKaHHOHHOH e MaTepuanoB B % OT KOJH4eCTBa caiita
- 0
OpraHW3aLHI; Wnrepner (manee caiir), ee vaTopmanon pamremente 1-100
- Ha oQMUUAILHOM caiiTe OpraHM3aluH B coxepxkanuio M mopsiaky  (popme) KOTODBIX ’ ARTECTCS 6anos
HH(OPMALIHOHHO-TEIEKOMMYHHKAIIHOHHON CETH PasMCIICHIA, YCTaHOBJICHHBIM HEOGXOHMBIM B COOTBETCTRHH ¢
"Unreprer" (naree - caiir) HOPMATHBHBIMH TPABOBBIMH aKTaMH
YCTaHOBJICHHBIMU TPEOOBAHUSIMH,
MepeBENICHHBIX B OaJLIBI)

4 o o
IIpuka3 MunuctepcTBa KynbTypsl PO ot 27 ampens 2018 1. Ne 599 “O06 yrBepkaeHuH Mmokaszaresiel, XapaKTepU3yIOIIUX OOIIHe KPUTEPUH OIICHKHM Ka4eCTBa YCIIOBHH OKa3aHHUS YCIyT
OpTraHU3aIMIMA KyIbTYPhI”
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IIpoexr «He3aBucnMas oleHKA Ka4yecTBA YCJIOBHIT 0Ka3aHHSA YCJIYI OPraHNu3alusiMi COIUATBHOI cpepbD»

3Havyenue MaxkcumajibHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
Ioxka3zaren TapameTpbl, IOAIEKAILHE OLEHKE napaMerpoB 3HaYeHHe B Merton oueHKH
noKasaresst MOKa3aTeJst OLIEHKH B Baiax Gan1ax
- OTCYTCTBYIOT IHMCTAHLOHHBIC
1.2.1 OGecneuenne Ha O(UIUAIBHOM | CIOCOOBI  OOpaTHOM CBS3U | 0 Gamos
caiiTe ~ opraHu3auud  (YYPSKIACHHUS) | B3aUMOAECHCTBHS c
OoOecnieyeHue  Ha  opULMANBHOM  caiite EDVEVTS u (bYHKIMOHUPOBAHMS | MONYYATEISIMH YCIIyT
opranuzauuu  (Y4pexIeHHs)  HaIU4us U JWCTaHIMOHHEIX ~ crIocobax — oOpaTHOM
(YHKIMOHUPOBAHHS AUCTAHIMOHHBIX CIIOCO0AaX CBSI3U u B3auMOJIeiiCTBUS C | - ONMH NHCTAHIMOHHBIH CIOCOO
00paTHOH  CBA3M M B3aUMOJEHCTBUS  C HOJyYaTes MU YCIIyT: B3AMOJIEHCTBHS 20 Ganos
HOJIyYaTeIIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DJIEKTPOHHOI! IIOYTHI;
- BJIEKTPOHHOM MOYTHI; - OINEKTPOHHBIX CEPBHCOB NS MONAYHM | - jpa JUCTAHIHOHHBIX CIIOCO6A
12 - 3NIEKTPOHHBIX CEPBUCOB (hopMa JUId HOAAuM 30% 3JIEKTPOHHOTO B3AMOJIEHCTBIS 40 Ganos 100 6amos Ananms
' 3JIEKTPOHHOTO 00paIlCHNS/>KaTI00bl/ IPEATOKCHYIS; caiita
00paIleHNs//KaT00bl/ IPEATIOKCHUS, OIydCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl MOJIyYEHUs!
KOHCYJIbTAlMM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAllUH o okaspiBaeMplM | - TPH JWCTAHIMOHHBIX Crocoba 60 6amion
pasnen "YacTo 3amaBaeMble BOIPOCH"); yCIIyram; B3aUMOJICUCTBHA
- TEXHMYECKOH BO3MOXKHOCTH  BBIpaXKEHHs - pazzaena "Yacrto 3a/jaBaeMble BOIPOCHI'";
HOJIy4aTesIMA ~ yCIyT MHEHHS O KadecTBe - TEXHHYECKOIl BOSMOXKHOCTH BBIPOXKEHUS | _ YeThipe  AMCTAHIHOHHBIX
OKazaHMsl yCIyr (HalMdue aHKEeTHI IS OIMpoca TOJIYYaTeNAMH YCIIYT MHEHHA O KaYeCTBE | (1oc06a psaumoneiicTBus 80 Ganos
IpakIaH WU TUIIEPCCHUIKU Ha Hee) OKa3aHWs YCIyr (HaJIW4he aHKETHI JUIL
onpoca TpaXJaH WIM TUICPCCHUIKH Ha
- mITh W GoJiee AMCTAHIHOHHBIX
Hee) o 100 6ayutoB
CIoco0OB B3aMMOJICHCTBHS
JIOJIS HoJryyaresei yeuyr,
VIOOBIECTBOPEHHBIX  Ka4ECTBOM,
MOJTHOTOH | OCTYITHOCTBIO
1.3.1 Y 10BIEeTBOPEHHOCTH OTKPBITOCTHIO, AocTyn
N HHGOPMALMM O  JIEATEIBHOCTH
MOJTHOTOM M TOCTYITHOCTBEO HH(pOPMALHH o
OpraHm3aliy, pa3MeIIeHHOH Ha 0-100
o JEeATENBHOCTH OpraHM3aluy,
o WHPOPMAIIMOHHBIX ~ CTEHIaX B 0aoB
pa3MeIleHHOH Ha  MH(OPMAIMOHHBIX o
MOMEIIeHn! opranu3anuu (B %
. CTEHIAaX B IIOMEIICHUH OPraHU3aIHH
Jlons momyuarteneil yciyr, yIOBIETBOPEHHBIX OT OOILIEro 4Ymcia ONpPOIICHHBIX Orait
OTKPBITOCTBIO, TOJNHOTOM W JOCTYITHOCTBHIO noJyJaTenei yeIyr, aHKeTHpOBAHHE
nHOOpMAINE O JACATEIBHOCTH OpTaHU3alnH NepeBeICHHBIX B OaIlIbI .
13 (opmar . A P 1A, 40% P ) 100 GannoB noyvaresneit
pa3MelleHHOH Ha HMH(OPMAIMOHHBIX CTEHIAX, o TonysaTeneit T— yenyr/TTaampii
i 0,
Ha caiiTe (B“A) 0T 00IIero Yuciia OMpOLICHHBIX V/IOBIETBOPEHHBIX  KAuEeCTBOM, onpoc
nonysatesei yciyr) MOMHOTOW ¥ JIOCTYHHOCTBIO
1.3.2 Y10BIETBOPEHHOCT OTKPBITOCTHIO,
. uHGOpPMAUK O  JIeATeIbHOCTH
MOJTHOTOM M TOCTYITHOCTBO MH(pOPMAIIHN
OpraHu3alyy, Ha OQuUIHATEHOM 0-100
o JeATENbHOCTH OpraHM3aIHH, .
o N caiiTe ~OpraHm3alMd B  CETH 6aioB
pa3MeIleHHOH Ha oduuuanibHOM caiite o
«urepuer» (B % oT obuiero
opraHu3anuy B cetd «HTepHeT»
qucna OIPOIICHHBIX
HoJyyarenei YCIIyT,
MePEBEICHHBIX B OaJITBI)
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanusiMu COIIHaJI];HOﬁ C(l)epl)l»

3Havyenue MaxkcumajibHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IMoxa3arenn IMapameTpbl, NOAJIeXkKALIHE OLIEHKE napameTpoB 3HaYeHHe B MeToa OleHKH
noKa3aTeJisi noKa3areJist OLEHKH
B 0aJi1ax Dannax
HUTOI'O IO KPUTEPHIO 1 100% 100 6a;10B
2. Kpurepnii «KoM(opPTHOCTE YCI0BMIl PEIOCTABICHHS YCaYI»®
- OTCYICTBYIOT  KOM(OPTHBIE
2.1.1 Hamune B OpraHM3aliH YICTBYIO bop
. yCIIOBHS, B KOTOPBIX 0 6amioB
ObGecrnieyeHue B OpraHm3ald  KOM(MOPTHBIX KOM(OPTHBIX  yCIOBHH, B  KOTOPBIX
. OCYILECTBIISIETCS ACSTENBHOCTD
yCIOBUH, B KOTOPbIX  OCYIIECTBIISIETCS OCYIIECTBIISIETCSI ACSATEIBHOCTD:
JIeSTeIbHOCTB: - HAJIMYKE 30HBI OTABIXA (OXKUAAHHMS);
- HAJIMYME 30HbBI OTABIXA (OXKUAAHMS); - HaJMYHMe M TIOHATHOCTh HABHIAIMU
- HaJIMYME M TMOHATHOCTh HABMTALMH BHYTPH BHYTPH OpraHU3aINY; - HaIMIME OZIHOTO yCIOBH 20 banos
OpraHu3aliu; - HaJMYde W JOCTYHHOCTb MHTHEBOM
- HAJIMYKE U JIOCTYIHOCTh MUTHEBOM BOJIBL; BOJIb;
- HagM4YMe€ U  JOCTYNHOCTh  CaHUTapHO- - HAJMYMe W JOCTYMHOCTb CaHUTAPHO- | - HAJIIMYME JIB CIIOBHH 40 6asmnoB
2.1 ym P 50% Y . p Y 100 6amioB Habmopnenue
TMTHEHUYECKUX ITOMELICHHUI; TMTHEHUYECKUX TOMELICHHUI;
- CaHMTApHOE  COCTOSHHE  ITOMEICHHI - CaHUTApHOE COCTOSHHE IOMELICHHUI
OpraHu3aluy, OpraHu3aluy, - HaJIM4Ue TPeX YCIOBHHA 60 GanoB
- BO3MOXKHOCTH OpOHUPOBaHHUS - BO3MOYKHOCTh OpOHUPOBaHUS
YCIIyTH/IOCTYIIHOCTh  3allACH  Ha  IIOJyYeHHUe YCIIyTH/IOCTYITHOCTD 3aIucu Ha
yeiyrd (1o TeneoHy, ¢ UCIONb30BAaHUEM CETH noiydenue ycayra (mo TtenedoHy, C | - HATHYUE YETHIPEX YCIOBHI 80 6annos
«urepaer» Ha o(HULIHATEHOM caiite ucrosb3oBaHueM cetu «MHTepHET» Ha
OpraHu3aLyH, IPHU JUYHOM HOCEIEHUH H TIp. ounmanbHOM caiiTe OpraHM3aluH, TPU
JIMHOM TMOCEIICHUH 1 TIp. - HaJIMuKe NATH 1 6oJiee yCcIoBuii 100 6annos
0TSt moJryyaTenein YCIIyT,
. 2.3.1 Y 10BJIETBOPEHHOCTD | YIOBJIECTBOPEHHBIX Omutaitn
Jlons momydaTenei yciyr, yAOBJIETBOPEHHBIX o
N KOM(OPTHOCTBIO YCIIOBHM, B KOTOPBIX | KOM(OPTHOCTHIO aHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCJIIOBHH, B KOTOPBIX o N o 0-100 .
2.3 o 50% OCYIIECTBIISIETCS IeATeNbHOCTh (B % OT | mpemocraBienust ycayr (B % OT 100 GannoB ToJTyJaTenen
OCYIIECTBIISICTCS IEATENBEHOCTD (B % OT ofIiero 6asoB .
. ob1ero qucna OINPOLICHHBIX | OOIIEr0  YHCIa  ONPOIICHHBIX yeayr/JInunbiit
YHCIIa ONPOIICHHBIX MOJTyYaTesei yCiyr) . .
osryyaresei yciyr) HoJyyarenei YCIIyT, ompoc
NIepEeBEICHHBIX B OAJLIbI)

5

JlaHHBI KpUTEpUH HE TMNPUMEHHM K TeaTpaJbHO-3PENUIIHBIM W KOHIEPTHBIM OpPraHM3allisM B COOTBETCTBHHM CO cTaThei 36.1

oT 9 okts06ps 1992 . N 3612-1

3akona Poccuiickoit ®@enepanuu
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanusiMu COIIHaJI];HOﬁ C(l)epl)l»

3Havyenue MaxkcumajibHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IMoxa3arenn IMapameTpbl, NOAJIeXkKALIHE OLIEHKE napameTpoB 3HaYeHHe B MeToa OleHKH
noKa3aTeJisi noKa3areJist OLEHKH
B Dajl1ax DaslIax
HUTOTIO ITO KPUTEPHIO 2 100% 100 6an1oB
3. Kpurepuii «[0CTymHOCTD yCIyT AJI51 HHBAJIHIOBY
3.1.1 Hannuue obopynoBanus | - OTCYTCTBYeT —000py1OBaHUE
o TEPPUTOPHMH, NpHIEraomedl K 37aHusM | TEPPUTOPHHM, MNPUIETAIOMWEH K
O6opyI0BaHHE TEPPUTOPUH, MPHUIIETAIONIEH K PPUTOPHH, TP HEH K 3 ’
31AHUAM OPraHU3aldy, U IOMELIEHHH ¢ YIeToM OpraHu3aliM, ¥ MOMEUICHHH C yd4eToM | 3JaHHAIM OpraHU3alMy, u 0 6ayutoB
P 1A, Y JOCTYITHOCTH JUIsl HHBAJIU/IOB: MOMEILCHUI c yderom
JIOCTYITHOCTH UL HHBAIUJIOB:
- obopymoBaHMe  BXOJHBIX  Ipynn | JOCTYNHOCTH Ul HHBAIUJIOB
- 00OpyaI0oBaHHE BXOAHBIX TPYII MaHIycaMu
MaHaycaMu (mogbeMHBIMU
(moxbeMHbIMHE TTATHOPMAMH); - HaJIM4ue OTHOTO YCIOBUSI 20 6amioB
wiarpopmamu);
- HaJM4YMe  BBIACICHHBIX  CTOSHOK  JUISt
6 o - HaIM4Me BBIJEICHHBIX CTOSHOK JUIst N
3.1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAINIOB,; 30% - HAJIMYKE JBYX YCIIOBHI 40 6a10B 100 6amioB HabGmonenue
. aBTOTPAHCHOPTHBIX CPEICTB UHBAJIMIOB;
- HAJIMYKE aalITUPOBAHHBIX JIU(TOB, MOPYUHEHi,
ACIIHDEHHBIX ZIBCHEIX TPOCMOB: - HaJM4Yde aJanTUPOBAHHBIX JU(TOB, . 606
p ; nopyuHell,  pacumpeHHbIX  apeppix | - HAIHIHE TPEX ycnoBuii QJLIOB
- HaJIMYHUE CMEHHBIX KPECEN-KOJIACOK; 1IpOCMOB;
- HaJIM4YHMe  CIENUaIbHO  00OpYHIOBaHHBIX ? .
Py, o - HaJIMYME CMEHHBIX KPECEI-KOJSICOK; - HAJTM4Me YeThIPEX YCIOBHU 80 Oas1oB
CaHUTAPHO-TMTMEHUYECKHX  [OMELICHHH B
- HaJIM4Ue CICHUAIBHO 00OpYHOBaHHBIX
Oprausatn HUTapHO-TUTHEHUYIECKHUX TIOMEICHHI B
CaHUTapHO eHrdec oMetie - HaJIM4Ue MATH YCIOBUHI 100 6annoB
OpraHu3aLuu
OOecrieyeHre B OpraHM3allMd  yCJIOBHMH 3.2.1 Hamnuue B opraHu3aluu ycioBuil | - OTCYTCTBYIOT yCIOBHS
JOCTYITHOCTH,  IO3BOJSIIOIIMX  HHBaJIUIaM JOCTYTIHOCTH, TIO3BOJISIOIIMX MHBAIHAAM | OCTYIHOCTH, MO3BOJISIONIHE
THONy4aTh yCIYTH HAPAaBHE C JIPYTHMHU: HONyYaTh yCIYTH HAPABHE C JIPYTHMH! WHBATHAAM  TOMYdaTh  yCIyrH 0 anos
- nyOnupoBaHWe IS MHBAIUIOB IO CIYXy W - AyOIMpoBaHWE JUIS WHBAIMIOB 1O | HapaBHE C APYTHMH
3PEHUIO 3BYKOBOH U 3pUTENIBHOM HH(popMaIuy; CITyXy M 3PCHHUIO 3BYKOBOH U 3pUTEIILHON
- IyOnMpoBaHHME HAJNUCEH, 3HAKOB W HHOW uHpOpMAIINH;
TEKCTOBOH M rpaduueckoli  MHMOpMAIUU - JyOnMpoBaHME HaANHCeH, 3HaKoB u | - HAHINE OIIHOIO yCIOBHA 20 basnos
3HAKaMH, BBIIOJHEHHBIMH PEIbe(HO-TOUCUHBIM WHOM  TEKCTOBOM M rpadudeckoit Hab6monenue/
3.2 mpudpTom bpaiins; 40% nH(OpMaNUN 3HAKAMHU, BBIITOJHEHHBIMU 100 6anioB Amnanns
- BO3MOXKHOCTb TNPEIOCTABJICHUS] HHBAIMIAM 10 penbedHo-ToYeuHbIM HpHudTOM Bpaiins; - HAJIMYHe IBYX YCITOBHIt 40 6asIoB caiita
CIyXy (cayxy u 3pPEHHIO) yeiyr - BO3MOXHOCTB MIPEIOCTaBIICHUS
cyprornepeBoaurKa (THhI0CypA0NepeBOIINKA); HMHBAJIUJAM 110 CIIYXY (CIyXy ¥ 3pEHHIO)
- HaJM4YMe aJbTePHATHBHOW BEpPCHH caiiTa CIIyT CYpZOIEpEeBOIYHKA N
P p yey YPAOTIEPEBOA - HaJIM4ue TPEX yCIOBUI 60 GaoB
OpraHU3aLHK JUISl HHBAJIUJIOB 110 3pEHUIO; (TudaocypronepeBoaunKa);
- [oMolib,  OKa3biBaecMas  PabOTHHKaMH - aJbTEpPHATHBHOM  BepcHUHM  caiita
OpraHM3alf{, MNPOLICAIINMH  HEOOXOAHUMOE OPTaHH3AINH /U5t HHBATHIIOB 110 3DEHHIO; | _ ya e weThipeX YCIIOBHiA 80 Gamwios
obyueHue (MHCTPYKTHPOBAHHUE), o - MOMOIIb, OKa3biBaeMas pPabOTHHKAMHU

® JlanmbIil MOKA3aTENb HE MPHMEHSETCS K OPTaHM3aIMAM KyIbTYphI, Pa3MEIIAIOIIIMCS B 00BEKTaX KyIbTyPHOTO HACTENWs. B ciydae HaxoxaeHHs
KYJIFTYPHOTO HacCJIEIHs IPUMEHSIIOTCS MTOKa3aTeNH, IpeaycMOoTpeHHbIe MyHKToM & IIpuka3za MunkynsTyps! Poccun ot 20.11.2015 Ne 2834

o4

OpTraHU3aINH KYJIbTYPHI B OOBEKTE
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yc.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanusiMu COIIHaJII;HOﬁ C(l)epl)l»

3Havyenue MaxkcumajibHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IMoxa3arenn IMapameTpbl, NOAJIeXkKALIHE OLIEHKE napameTpoB 3HaYeHHe B MeToa OleHKH
noKa3aTeJisi noKa3areJist OLEHKH
B 0aJi1ax Daniax
CONPOBOXK/CHUIO HMHBAIMIOB B IOMEIICHUH OpraHu3aLuH, HPOLIEIIINUMHU
OpraHu3aluy, HEOOXO0AUMOE o0yueHue
- HAJIMYHE BO3MOXKHOCTH TPEAOCTABICHUS YCIyT (MHCTPYKTHPOBAHHE), o
B JIMCTAHIIHOHHOM PEXKHME WM Ha IOMY CONPOBOXKICHHIO WHBAJUJIOB B | - anuune nsTa 1 6onee yeosuit | 100 Gamwios
MIOMEIIEHUY OPraHU3alHu;
- BO3MOXXHOCTB ITIPEJOCTABJICHUS YCIyT B
JMCTAaHIIMOHHOM PEXKUME WIH Ha JIOMY
JIOJISL HoJryyarenei yeIyr,
o YAOBJIETBOPEHHBIX Omnunaiin
Jlons mnomyuarened yciyr, yIOBIETBOPEHHBIX
o JIOCTYIHOCTBIO yeiyr ULt aQHKETHPOBaHHE
JIOCTYITHOCTBIO YCIYT A MHBamuIoB (B % OT o 3.3.1 Y10BIETBOPEHHOCTH AOCTYITHOCTBIO o 0-100 .
3.3 . 30% unBanmuaoB (B % or obuiero 100 GasoB noyvareseit
o0Iero 4Yucia ONPOIICHHBIX —IOIydaTesei YCIIYT JUIsl ”HBAJIUJIOB 6asoB .
qucia OIPOLICHHBIX yeayr/JInuHbIi
YCIIYT - HHBAJIMJIOB) .
HoJTy4aTeneil yciyr — MHBaIU/IO0B, orpoc
IIepeBEICHHBIX B 0AJLIbI)
HUTOI'O IO KPUTEPUIO 3 100% 100 6a;s10B
4. Kpurepuii «/[00poxeaTeIbHOCTH, BEXKJIUBOCTH PA0OTHUKOB OPraHU3aL UK
. JIoIst nosyvareneit yeayr,
Jlons mnomyuareneil yciyr, yIOBIETBOPEHHBIX
YIOBIETBOPEHHBIX
0OpPOKETATENEHOCTHIO, BEKIIMBOCTBIO 4.1.1 Y I0BIETBOPEHHOCTH
JI0OPOXKETATEILHOCTBIO, .
pabOTHUKOB OpraHM3aluK, O00ECIeUNBAIOIINX JOOPOKENATENFHOCTBIO,  BEXKIIMBOCTBIO Owaiin
. BEXKIIMBOCTBIO pabOTHHKOB
MepBUYHBII  KOHTaKT ¥  HH()OPMHUpOBaHHE PpabOTHUKOB OpraHu3alyy, AQHKCTHPOBAHUE
o . OpraHmu3anuy, 00eCHeYNBAIOIINX 0-100 o
4.1 MOJydaTesst YCIAYrd TPH  HEMOCPEICTBEHHOM 40% 00eCTeunBarOIUX MEPBUYHBII KOHTAKT U . 100 6amioB MmoJyJaTesne
MePBUYHBII KOHTaKT u 6asoB .
oOpalleHH B OpraHu3anui  (Hampumep, HHPOPMHUPOBAHHEM TIONYJaTeNs] YCIYTH yenyr/JInanbrit
o NHGOPMUPOBAHHE  IOJNyYaTess
PpabOTHUKH CIIPaBOYHOM, KacCHphI U mpoyee) (B IIPH HEMOCPEACTBCHHOM OOpalleHHH B N ompoc
o o yeayru (B % ot oOmiero yucna
% OT OOILEro YKCIa ONPOIICHHBIX IOTyJaTeNeh OpraHHU3aLHI0 N
cyr) OITPOLICHHBIX noxyvareneit
Y yCIIyT, epeBeICHHbIX B OaJUIbI)
JIOJISt HoJryyarene yeIyr,
. YIIOBJIETBOPEHHBIX
Jlons mostydaTteneil yciyr, yIOBJIETBOPEHHBIX 4.2.1 Y 10BIETBOPEHHOCTH .
JOOPOIKENTATENBHOCTBIO, Owaiin
JI00POXKETATENBHOCTBIO, BEXKIIUBOCTBIO IOOPOXKENATENBHOCTBIO,  BEXKINBOCTHIO
BEXKJIMBOCTBIO paboOTHUKOB aHKETHPOBaHHE
pabOTHUKOB OpraHM3aluK, O00ECIEeUUBAIOIINX o pabOTHUKOB OpraHu3alyy, 0-100 o
4.2 40% OpraHu3aluM, 00ECHEYMBAIOIINX 100 6amioB noJyudaTesiei
HETIOCPENICTBEHHOE ~ OKa3aHWE YCIYrH TIpH o0ecreunBaomuX  HEMOCPEICTBEHHOES OasoB .
o HEIOCPEICTBEHHOE OKa3aHKe yeuyr/JIngaHbiit
oOpamienun B opraHusauuio (B % ot oOmero OKa3aHMe YCIyrH HpH OOpalleHud B N
. yeryra (B % oT ofmiero 4mcia orpoc
YHCIIa ONPOLICHHBIX MONydJaTteseil yeayr) OpraHHU3aLHI0 .
OITPOLIEHHBIX noJryyaresei
YCIIyT, TIEPEBEACHHBIX B OaJUIBI)
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanusiMu COIIHaJI];HOﬁ C(l)epl)l»

3Havyenue MaxkcumajibHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IMoxa3arenn IMapameTpbl, NOAJIeXkKALIHE OLIEHKE napameTpoB 3HaYeHHe B MeToa OleHKH
noKa3aTeJisi noKa3areJist OLEHKH
B Dajl1ax DaslIax
Jlons moisy4areneil yciyr, yIOBIETBOPEHHBIX .
JIOJIst HoJryJarenei yeIIyr,
JI0OPOKENATENBHOCTBIO, BEXJIUBOCTBIO
YJIOBJIETBOPEHHBIX
PpabOTHUKOB OpraHM3aldK MPU HCIOIb30BAHUU
N JI0OPOXKETATENBHOCTHIO, "
JIUCTAHIIMOHHBIX (opM B3amMojelcTBus  (TI0 43.1 VY 10BIIETBOPEHHOCTD Ownaiin
o BEXKIIMBOCTBIO paboOTHUKOB
TenedoHy, MO NEKTPOHHOI MOYTe, C IOMOLIBIO JOOPOXKENATENBHOCTbIO,  BEXKIMBOCTBIO aHKEeTHPOBaHHE
o OpraHu3aLuu npu 0-100 .
4.3 NEKTPOHHBIX CEPBUCOB (IIOAYH IEKTPOHHOIO 20% pabOTHUKOB OpraHHM3alH TIpH 100 6amnoB TOJTyJaTenen
. UCTIOJNB30BAaHUN JAHUCTAHLMOHHBIX OasoB .
00pallCHUs//KaT00/IPEATOKEHIN, 3alUCH  Ha HCIIOJb30BaHUU JTUCTAHIIMOHHBIX  (HOpM N o yeayr/JInunbiit
o ¢dopm B3aumozeiictBus (B % ot
MOJIy4EHHE YCIIYTH, MOJYyYeHUE KOHCYJbTallUuH B3aUMOJICHCTBHSA ornpoc
o o0LIEro  uucia  ONPOLIEHHBIX
[0 OKa3blBaeMbIM yciyram u 1p.)) (B % oOT N
. nosyJaTenei yCIyr,
o0Lilero 4YWcna ONPOLICHHBIX —IOJydaTeneit
HepeBe/ICHHbIX B 0aJLIbI)
yenyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6a;1510B
5. Kpurepuii «Y10B/1eTBOPEHHOCTb YCI0BUSMH OKA3aHUS chIyr»7
JIOJISL nosyvareneit yeIyr,
KOTOpPBIE T'OTOBBI PEKOMEHIOBATh
Jlons momyuarenel yciyr, KOTOpPbIE TOTOBBI OpraHu3aLMI0 POJCTBEHHHKAM U Omnaiin
PEKOMEHJIOBAaTh OPraHM3alMI0 POICTBEHHHUKAM . 3HaKOMBIM  (Morui OBl ee
5.1.1 ToroBHOCTH moOMy4aTenen yciayr aHKETUPOBAHHE
U 3HAKOMBIM (MOITIM OBl €€ PEKOMEHIOBATh, o PEKOMEHIOBaTh, eclM Obl ObLIa 0-100 o
5.1 30% PEKOMEHIOBaTh OpTaHHU3aLUI0 100 6amioB roJIyJaTesnen
ecmi  Obl  ObUIa  BO3MOXKHOCTH  BBIOOpa BO3MOXKHOCTH BBIOOpa 6asoB .
o POJCTBEHHUKAM M 3HAKOMBIM N yeayr/JIngHbIi
opranm3amuu) (B % or oOmero uyucna opranuzauuu) (B % ot obuiero onDOC
OIIPOIIECHHBIX MOJTydaTesel yciyr) qucia OIPOIIECHHBIX p
monyJyaTesnen yCIIyT,
MIEPEBEICHHBIX B OAJIbI)
0TSt moJryyaTenein YCIIyT,
. YAOBJIETBOPEHHBIX Omnunaiin
Jlons momydaTenei yciyr, yAOBJIETBOPEHHBIX
o OpraHM3alOHHBIMU  YCIIOBUSIMH AQHKCTHPOBAHUE
ynobcTBoM rpaduka padotsl opranuzanuu (B % o 5.2.1 VYnoBIeTBOPEHHOCTh yHnOOCTBOM o 0-100 .
5.2 . 20% npenocrasienust ycayr (B8 % oT 100 GamnioB noyvareseit
OT OOIIEro YHCIa OIPOLICHHBIX IOJIydaTesneit rpaduka paboTsl OpraHU3aLuu 6asoB N
cyr) o0IIero  ymcia  OMPOIICHHBIX yenyr/JInanbrit
yeny noJryqaTenei yeuyr, orpoc
NIepEeBEICHHBIX B OAJLIbI)

JlaHHBI KpUTEPU HE TMNPHUMEHHM K TeaTpaJbHO-3PENUIIHBIM W KOHIEPTHBIM OpraHM3alisM B COOTBETCTBHM cO craThedl 36.1

oT 9 okts06ps 1992 . N 3612-1

3akona Poccuiickoit ®eneparu
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IIpoexr «He3aBucnMas oleHKA Ka4yecTBA YCJIOBHIT 0Ka3aHHSA YCJIYI OPraHNu3alusiMi COIUATBHOI cpepbD»

3Havyenue MaxkcumajibHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IMoxa3arenn IMapameTpbl, NOAJIeXkKALIHE OLIEHKE napameTpoB 3HaYeHHe B MeToa OleHKH
noKa3aTeJisi noKa3areJist OLEHKH
B Dajl1ax DaslIax
JoIst nonyvareneit yeIyr,
N YIOBICTBOPEHHBIX B IIEJIOM Owuaiin
Jlons momydatenei yciyr, ylOBIE€TBOPEHHBIX B
5.3.1 VYoBNeTBOPEHHOCTH B LIEJOM | YCIOBUSIMH OKa3aHHsS YCIYyT B aHKETHUPOBaHHE
LEJIOM  YCIOBMSAMM  OKa3aHMs  yCIyr B o o 0-100 .
53 o 50% YCJIOBUAMHA OKa3aHUs yciyr B | opranmsauuu (B % ot obuiero 100 6aoB MOJTyJaTenen
opranmzauu (B % or oOmero 4ucia OasioB N
. OpraHu3aluu quca OIPOLIEHHBIX yeayr/JInaHbIiA
OIPOLICHHBIX TOJy4aTeNIel YCIyr) N
noJsry4aTenei yeuyr, ornpoc
MepeBeICHHBIX B OaILIbI)
HUTOI'O MO KPUTEPUIO 5 100% 100 6a;1;10B
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HpOEKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu counam,noii C(l)epl)l»

MNPUJIO’KEHUE B. Enunbii NOPSA0K pacdera nokKa3zareJieu,
XapakTepu3ylluux o0liue KPUTEPUH OLEHKH KAayecTBa YCJIOBMH OKa3aHUs
yCJIyr OpraHm3anusiMvu B cdepe KyJbTypbl, OXpPaHbl 310POBbsl, 00pa30BaHus,
COMAIBHOTO OOCHY:KHBAHUS U (elepaibHbIMU YYPEKICHUSIMH MeTUKO-
COLMAIBLHOI IKCIEPTH3bI

3HaueHUs MOKa3aTeNell OLEHKH KayecTBa PACCUMTHIBAIOTCA B Oamiax M HX
MaKCHUMaJIbHO BO3MOKHOE 3HaueHue cocTapisier 100 Oayuios:

a) JUIs KaX0TO MoKa3aTess OLICHKH KauecTBa;

0) 1Mo opra"u3anuu;

B) B I1IEJIOM MO OTpaciyd, MYHHUIMIIAJILHOMY O0pa3oBaHUIO, CYOBEKTY
Poccuiickon ®enepannu, Poccuiickon denepanum.

Pacuer noka3zarteJieil, XapaKTepu3yOIIMX KPUTEPHH OLEHKN KaYyeCcTBa
«OTKpBITOCTH M T1OCTYNIHOCTH HH(OpMALIUHN
00 OpraHu3anyu CONUAJIbHOU chepbi»:

a) 3HAUYCHHUE TMOKa3aressi OLEeHKUW kadecTBa «COOTBETCTBHE WH(OpMAIMU O
JEATEeIIbHOCTH OpTraHU3allMK COLMAIbHON c(ephl, pa3MEelIeHHON Ha OOIIEAOCTYITHBIX
MH(POPMAITMOHHBIX PeCypcax, €€ COJIePkKaHUI0 U MOPAAKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEIPHBIMU U WHBIMH HOPMAaTHUBHBIMHU MPAaBOBBIMM akTaMu Poccuiickoii
®enepannn» (I1,4) onpenengercs no popmyie:

N +U_.
H — ( CTCH/J cautr ) X 100

a5 (1)
2 % Mg, (B.1)

rae

Uereny - 00beM uH(OpMAIUKM, pa3MenieHHOW Ha WH(OPMAIIMOHHBIX CTEHIAaX B
MOMEIICHUH OPTaHU3aI1H;

ey - 0o0beM  wuHPOpManuu, pa3MenieHHOW Ha OQUIMaIbHOM caiTe
OpraHu3alliy COMAILHON cepbl B MHOOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"Unrepuer" (manee - opuuaIbHbIA CAlT OpraHU3aIINH );

Wyopw - 00bEM HHPOpMALUM, pa3sMELICHHE KOTOPOM Ha OOLIENOCTYIHBIX
WHOOPMAITMOHHBIX ~ pecypcax YCTAHOBJICHO 3aKOHOJATCIBHBIMA W MHBIMH
HOPMAaTUBHBIMU IIpaBOBbIMU akTamu Poccuiickon denepanuu;

0) 3HaueHME NOKa3aTels OLlCHKU kadecTBa «Hannune Ha opuumanbHOM caiite
OpraHu3allid COUUaIbHOM cdeppl HHPOPMALMM O JUCTAHUHUOHHBIX CIOCO0AX
oOpaTHOM CBSI3M W B3aUMOJEHUCTBUS C  TMOJyYaTel MM  YCIYyr M HX

8 IMpukaz Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yrBepxkaenun EnmHoro mopsinka pacuera mokasatenew,
XapaKTepu3yoUMX 00Ire KPUTEPHH OLIEHKH KadecTBa yCIOBHH OKa3aHHMs YCIYr OpraHM3alMsIMHU B cepe KyJIbTYpH,
OXpaHbl 3710pOBbs, 00pa30BaHMs, COIMAIBHOTO 00CITYXKMBaHUS U (DeaepaIbHBIMU YUPEKACHUSIMHI MEIUKO-COLMAIbHON
SKCHEPTU3BD»
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu COIIHaJI];HOﬁ C(l)epl)l»

dbynkuunonuponanue» (I1,.;) onpenensercs no Gopmyie:
HI[I/ICT — T;LI/ICT X CILI/ICTl (B-Z)

rJie:

T er - KOMMYECTBO OANIIOB 3a HATWMYKME HA O(PHUIIMAIBEHOM CalTe OpraHU3aAINH
nH(OpPMAITUU O JUCTAHITMOHHBIX CMOCO0aX B3aMMOJCUCTBUS C MOTYYaTEISIMHU YCIyT
(mo 30 6ayToB 3a KaXKIbli JUCTAaHIIMOHHBIN CIIOC00);

Cuwer - KOIMYECTBO (DYHKIIMOHHMPYIONIUX JAWCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIYYaTEIsIMH YCIyT, WH(GOpPMAIUs O KOTOPBIX pa3MelleHa Ha
ouManTsHOM caifTe OpraHN3aluy COIMATEHOU C(hEepHl.

B) 3HAYCHHUE IMIOKa3aTelsl OLEHKH KaudecTBa «Jlonsi momyuareneil yciyr,
YIOBIETBOPEHHBIX OTKPBITOCTHIO, MMOJTHOTOM U JOCTYMHOCTbIO HMH(pOpPMALUU O
JESITEIBHOCTH OpraHm3aiuu  couumansHoi chepe» (I1°7y)), ompexmensiercst 1o

bopmyie:
Y +V
OTKp — CTEH[ caut
I = > % T )XIOO(B_g)
o011
e
VYerewn - YHCIO TIONyYaTeNIeH YCIOyr, YIOBJICTBOPEHHBIX OTKPBITOCTBIO,

MOJIHOTOM M JOCTYIMHOCTBIO HMH(OpPMAalUM, Pa3MEIICHHOW Ha HH(POPMAIMOHHBIX
CTEH/IaX B MMOMEIICHUHN OPraHU3alli1 COIIMAIbHON Chephl;

VY caiir - YUCJIO TIOJIyYaTENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON
U JOCTYMHOCThIO HWHGOpPMAllUM, pa3MEeleHHOM Ha oduIuMaibHOM  CcaiiTe
OpraHu3aIuu;

Y61, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeen yCIyT.

Pacuer noxka3zaresieid, XapaKTepU3yOIIUX KPUTEPUIl OLICHKU KaYecTBa
«Kom¢opTHOCTH yCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
O’KH/IAHUS NPEAOCTABJICHUS YCIYI»:

a) 3HAYCHHME TOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHrue B OpraHU3AINH
conuanbHON cdepbl KOMGOpPTHBIX ycnoBui mpenoctaBieHUs YCIyr»  (Iiowp.yen)
ompenensieTcs no Gopmyie:

HKOMq).yCJI = TKOM(b X CKOM(l)y (B.4)
Wi (K
Txomp - KONMYECTBO OANIOB 3a HAIMYKE B OPraHU3aLUY KOM(DOPTHBIX yCIOBUI
npeaocTaBiaeHus ycayr (mo 20 6amioB 3a Kaxa0e KoMGpOpPTHOE YCIOBHUE);
Cromg - KOTMUYECTBO KOM(POPTHBIX YCIOBUI MIPENOCTABIECHUS YCIIYT.

0) 3HaueHHWE TIOKa3aTels OIEGHKM KadecTBa  «Bpems  oxumaHus
MPEIOCTaBICHUST  YCIyrd (CpeaHee BpeMs OXHUAAHUS M CBOECBPEMEHHOCTH
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu COIIHaJI];HOﬁ C(l)epl)l»

9
npeaoCTaBJICHUA YCIYT'»

B) 3HAYEHHE IMOKa3aTelsd OIEHKM KauecTBa «Jloyig ToiydaTesneil yciyr,
YIOBJIETBOPEHHBIX ~ KOM(DOPTHOCTBIO — MPENOCTABIEHHS  YCIyr  OpraHM3aluei
commanbHoit cheps» (IT"?,,) onpenensercs mo Gopmyie:

y KoM
KoM _
e =

x 100 (B.5)

00111
rae
VM ypcmo momydatenel  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
IPEIOCTABIICHHUS YCIIyT OPTaHU3aIel COUATbHOMN Cephl;
Y61, - OOIIIEE YHCIIO OTPOIICHHBIX MMOJTyYaTeNICi YCIyT.

Pacuer nmoka3sareJieil, XapaKTepu3yOIIMX KPUTEPHH OLEHKH Ka4yecTBa
«JLlOCTYIHOCTH YCJIYT AJISI HHBAJIUIOBY:

a) 3HAYEHUE I[IOKa3zaTelsl OLEHKH KaudecTBa «OOOpyAOBaHHME MOMEILEHUN
OpraHu3allid COIMAIBHOW c(hepbl U MpUIIETaloIIeld K HEd TEPPUTOPUH C yUETOM
nocTynHocTd s naBamumosy (I ;) onpenensercs mo dhopmyire:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rie:
T oer - KoONM4yecTBO OalioB 3a o00ecHeueHHe YCIOBHH IOCTYIIHOCTH
opraHu3aiuu Jjis uHBaMI0B (1o 20 0aIoB 3a KaXK10€ YCIOBUE JOCTYITHOCTH);
C' oer - KOJIMUECTBO YCIIOBHH JTOCTYITHOCTH OPraHU3al[|H JIJIs HHBAJIUIOB.

0) 3HaueHHe MMoKaszareis OIeHKH KadecTBa «OOecrieueHre B OpraHU3aI[HH
COIMAIBHOM Cepbl YCIOBUI TOCTYITHOCTH, MO3BOJISIOIINX HHBAIKIAM I10JydaTh
yciayru HapaBHe ¢ apyrumm» (IT7" () onpenensiercst mo Gopmyore:

ycnyr — Tycnyr yciayr
11 J0CT T JoCT X JocT (B . 7)

rae:

T'™ et - KOJMYECTBO Oa/utoB 3a 00ECHEUYCHHE YCIOBHH JIOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIUAAM MOJIy4aTh YCIYrd HapaBHe ¢ apyrumu (mo 20 6amioB 3a
Ka)XJ10€ YCJIIOBUE JOCTYITHOCTH);

C**¥ oer - KOJMYECTBO YCJIOBHMH JOCTYITHOCTH, TO3BOJISIONIMX WHBAJIHAIAM
H0JTy4aTh YCIYTH HapaBHE C IPYTUMH.

9 o
Ilokazarens MNPpUMEHACTCA [JId OUCHKW OpraHU3allui B C(bepe OXpaHbl 3J0POBbs, COLHUAJIBHOT'O 06CJ'Iy)KI/IBaHI/I$I u
(l)ez(epam,m,lx yqpexcz[eHI/H‘/i MeﬂI/IKO'COHI/IaHLHOﬁ OKCIICPTU3BL
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B) 3HAUYEHHWE T[IOKa3aTelsl OLEHKH KadecTBa «Jlonsi momyuareneit yciyr,
YIOBJICTBOPSHHBIX JOCTYITHOCTBIO yCiIyr /it nHBammaoBy (I1°°7')) onpenensercs mo

bopmyie:
y[[OCT
.  =(——) x 100,
HUHB
rae
VA - gpcmo  monydareied  yCIyr - HMHBaIHIOB, YIOBICTBOPEHHBIX

AOCTYIIHOCTBIO YCIIYI U1 MHBAJIMAOB,
qHHB - YHUCJIO OIIPOIICHHBIX nonyaneJIeﬁ YCIYT - HHBAJIUIOB.

Pacuer noka3sareJieil, XapaKTepu3yOIIMX KPUTEPUHA OLEHKU KaYyecTBA
«J100poiKenaTeIbHOCTD, BeKIMBOCTh PA0OTHUKOB OPraHU3alNu
COLUAIBHOM chepbi»:

a) 3HAYECHHME IIOKa3aTessd OLEHKM KauecTBa «Jlons momywarteneil ycuyr,
yIIOBJIETBOPEHHBIX JTO0OPOKENATEIbHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OPraHU3aIIH
COLIMAJIBHOM c(eppl, 00ecreunBaIOIUX MEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE
MOJTydaTeNsi YCIyTW TPH  HEMOCPEACTBEHHOM OOpalieHWd B  OpPraHU3aIUIo
corpanbHOi cepby (IT"P*™ ) onpenensiercs o hopmyie:

yHepB.KOHT
TePB.KOHT _
= (———) X
I o= () ¥ 100 o)
o011
rac
TIE€PB.KOHT v
Y - YUCIIO roJryyaresen YCIIyT, YAOBJIETBOPEHHBIX

T00pOKeNaTETHLHOCTHIO, BEKINBOCThIO pA0OTHUKOB OpraHU3aIMK, 00€CTIeUnBAIOITIX
NEPBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaTENs YCIYTH;
Y6 - OOIIIEE YHCIIO OTPOIICHHBIX MOTyYaTeNIe yCIyT;

0) 3HaueHWe TMoKa3zaTens OLEHKM KauecTBa «Jlonsi momywareneil yciyr,
YIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3alH
coLuaabHON cgepbl, 00ECIeUnBaOIMX HEMOCPEICTBEHHOE OKa3aHUE YCIYI'M INpHU
oOpalieHnH B OpraHu3aiuio couuansHoit chepon (I17°7°Y)) ompenensercs mo

bopmyie:
yoxae..ycnyr
OKaz.ycmyr - __
I o (—q ) x 100 (B 10)
00111
rae
yoranyet - YHCIIO HoJTydaTesei YCIIYT, YIOBJIETBOPEHHBIX
J0OPOKENATETBHOCTHIO, BEXKIIUBOCTHIO pAOOTHHUKOB OpraHU3aliH, 00€CIIEYMBAIOIINX
2 5
61
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HEIMOCPEICTBEHHOE OKA3aHUE YCIYTH;
Y6 - OOIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeNIe yCiyrT;

B) 3HAUYCHUE TIOKa3aTelsl OICHKU KadecTBa «Jlons monyuarened ycCluyr,
YAOBJIETBOPEHHBIX T00POKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3aIuu
COIMAJIBHON cdephl PHU WCIIONIB30BAHUN JAUCTAHIIMOHHBIX (DOPM B3aUMOJEHCTBUSY
(IT* ) onpenensieTcst o popmyie:

yBe)KJ'l.Z[l/lCT
BEXJI.JIUCT _
IT g = (—=—) x 100
obm (B.11)
rac
BEXII. JUCT (V)

Y - 4HCII0 oJry4yaTejieu YCIIYT, YAOBJIECTBOPCHHBIX

,Z[06p0>KeJIaTeJIBHOCTBIO, BEXKINBOCTBIO pa6OTHHKOB OpraHu3anunuu IIpu

WCITI0JIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS;
Y6 - O0IIIE€E YHCIIO OMPOIICHHBIX MMOTyYaTeIei yCIyT.

Pacuyer mokasareJieil, XapakTepu3yHOIIUX KPUTEPHil OLIEHKH KaYecTBa
«Y/10BJIETBOPEHHOCTD YCJIOBHUSIMHM OKA3aHUSA YCJIYI»:

a) 3HAYCHHE I[IOKa3aTessl OLEHKH KaudecTBa «Jlons mosydarened yciyr,
KOTOpBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AINIO COIIMAILHON CEepbl POACTBEHHUKAM
Y 3HAKOMbBIM (MOTJIM Obl €€ PEeKOMEHAO0BATh, €CIAM Obl OblIa BO3MOXHOCThH BBIOOpA
opranusanuy connanbHon cepbr)» (Ilyewy) Openensercs no Gopmyie:

Yy
_ pexom
pexom _( q ) x 100 (B.12)
00111
rac
VYpexow - YHCIO TIONydYaTeseil yciyr, KOTOpble TOTOBBI PEKOMEHIOBATH

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Y6, - O0IIIE€E YHCIIO OMPOIICHHBIX MOTYyYaTeIeH YCIIyT;

0) 3HaueHWe TIOKaszaTels OIECHKH KadecTBa «Jloysg mosydarenedd ycmyr,
YIOBIIETBOPCHHBIX  OPTaHHW3allMOHHBIMKM ~ YCIOBHSIMH  MPEJOCTABICHHUS  YCIIYT
(IT°"™*) onpenensiercs o hopmyie:

yopr.ycn

Hopr.ycn — x 100
(—q ) (B.13)

ya
o061

rae
VPRl - gpeno monyuaresei yciyr, YIAOBIETBOPEHHBIX OPraHM3alHOHHBEIMU
YCIIOBMSMU IIPENOCTABICHHS YCIYT;
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Y6, - OOIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeNe yCiyr;

B) 3HAUCHUE TIOKa3aTelsl OILEHKM KadecTBa «Jloyis momydarene ycuyr,
YIOBJIETBOPEHHBIX B IIEJIOM YCJIOBHUSIMHU OKa3aHUs YCIYyT B OPTaHU3aIMU COIUATbHON
ceps» (I1y,) onpenensercs mo popmye:

ya

_ yyﬂ
- (q—) x 100, 5 14

00111
rac

VY1 - YMCIO MOJIydaTeNied YCIyr, YAOBIETBOPEHHBLIX B IIEJIOM YCJIOBUSAMH
OKa3aHMsI YCIYT B OpraHU3aIMK COIUATIBLHOU cephl;

U6 - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTeNen YCIyT.

IMoka3aTesb OLIEHKH Ka4eCcTBa M0 OPraHU3alHuy COLUAIbHOI cdepsl, B
OTHOLIICHMHU KOTOPOii NPOBe/IeHA He3aBHCUMAs OLIeHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
Trac.

Sn - IOKa3aTeNb OIIEHKU KayecTBa N-0Oi OpraHu3aliiy;
K™, - cpemHeB3BelIeHHas CymMMma MOKasaTelel, XapaKTepH3yIOIMX m-blid
KpUTEpUH OLIEHKH KauecTBa B N-0i OpraHu3alnu, paccuuThiBaeMasi o Gopmyiam:

K, =03 x1I",, +03 x II" ., 0,4 x I ) B.16)
K =03 x ", +04 x " +03 x O™ ) 517
wer T 0,3 X IT ) (B 18)
K4n = (0,4 x l—In—nepB.KomyZl +0,4 x Hn-OKaS.yCHYFyﬂ +0,2 x Hn'BemﬂmTyﬂ) (B.19)
K® =(0,3 x ", + 02 x I™™¥ 40,5 x II" ), (B.20)

peKoM

XKML

K® =(0,3 x II™™  +0,4 x [I™*"

J0CT

My ... 1"y, - NOKa3aTenu OLEHKU KAyecTBA, XapakTepU3YHOIue OOLIUe
KPUTEpUHU OILIEHKH KadecTBa B N-OM OpraHu3alliM, PacCUYUTaHHbIE MO (opmynam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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HpOEKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanusiMu counam,noii C(l)epl)l»

HNPUJIOKEHUE I'. baank aHanu3a coOTBeTCTBUS HH(GOPMAaUMU O JAeSTEJbHOCTH OPraHU3aluM, pPa3sMeElIeHHON Ha
UH(OPMALMOHHBIX CTEHJAX B MOMENIEHUN OPraHU3AIUN, ee COJEP:KAHUI0 U OpAAKY (popme) pa3MelneHnsl, yCTAHOBJIEHHbIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamertp 1.1.1)

Anpec caiita/URL/
HaumeHoBaHuMe opranu3anum
Peruon
Anpec
D.1.0. pykoBoauTes
KonTakTHblii Tesedon
DJIeKTPOHHAA MOYTA
Jara anaim3a
®D.1.0. 3kcnepra
KonnuecTBo
CooTBeTcTBHE | MakcuMalibHOe OueHka 3Kcnepra
Ne MAaTepHaJIOB/eIMHHUIL
HNuaukaTopsl 3HaYeHHe B IIpumeyanue
HHIUKATOpA uHopmanuu, CootBercTBHE/ dakTHYECKOE
aa HET fammax
ycraHoBJeHHoe HITA | HecooTBeTcTBHE KOJIH4€eCTBO
1111 [TonHOE U cokpalieHHOe HAUMEHOBAaHHE + ) 6,25 1
OpraHU3alHu KyJIbTypb
Hudopmanus o MecTe HaXOKICHUS
1.11.2. OpTaHU3AINH KYJIBTYPHI U e¢ GUInanoB (pu + - 6,25 1
HaJIMINH)
1.1.13. Cxema npoeszia K OpraHu3aluy KyJIbTypbl + - 6,25 1
1.1.1.4. [TouToBBIif afgpec opraHu3aluy KyJIbTyphbl + - 6,25 1
Uudopmarms o nate AHUS OPTaHU3ALUH
1.1.15. (bopmats 0 1ate co3naHmA OpranH3aL + - 6,25 1
KYJIBTYPBI
1.1.1.6. Wudopmanus 06 yupenurene (yupeauTensx) + - 6,25 1
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KonnuyecTBo
CootBercTBHe | MakcHMAJIbHOE OueHka 3Kcrnepra
Ne MaTepHaJIoB/eIMHHUIL
HNupuxaTopsl 3Ha4YeHHEe B IIpumeyanne
HHIAKATOPA nHdopMamu, CoorBercrBHe/ DakTHYECKOE
aa HeT Das1ax
ycranoBjienHoe HITA | HecooTBercTrBHE KOJIMYeCTBO

1.1.1.7. Konms ycraBa (M3MeHEHHS B yCTaB) + - 6,25 1
1.1.18. CBHUIETENBCTBO O TOCYAAPCTBEHHOM + ) 6,25 1

perucrpanuu
1119, Wudopmanus o CTpyKType OpraHu3aiuu + ) 6,25 1

KYJIBTYPHI
1.1.1.10. | Uudopmanus o pexume, rpaduke padoThI + - 6,25 1
1.1.1.11. KonraktHbie TenedoHbI + - 6,25 1
1.1.1.12. Anpeca 3IeKTpOHHOH ITOYTHI + - 6,25 1

damMuiiny, UMEHa, 0TYECTBA, JIOJDKHOCTH
11113, PYKOBOJISIIIIETO COCTaBa OpraHu3aluu 5 + _ 6,25 1

KYJbTYPBI, €€ CTPYKTYPHBIX MOApa3IeIeHUN

1 (uimanos (Mpy UX HAIUYKH)
1.1.1.14. CBeneHHS 0 BUAAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
11.1.15. [lepeueHp OKa3BIBaEMBIX TUTATHBIX YCIYT, + ) 6,25 1

IEeHBI (TapuQBl) Ha YCIYTH

HNudopmanms o mimaHUpyeMBIX
1.1.1.16. MEpPOTPHUATHAX (AHOHCHI, aQUIIIH, aKIHH),

HOBOCTH, COOBITHS
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HPOQKT «He3aBucumMasi olieHKa Ka4yecTBa yCJIOBl/Iﬁ OKa3aHUuA yCJIYr OpraHu3sanuamMu couna.m,noﬁ Cq)epbl»

HNPUJIOKEHUE JI. baank aHaau3a cOOTBETCTBHS MHPOpPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MelleHHOW Ha
opUIHATBLHOM caiiTe OPraHu3anuu B HHPOPMAIMOHHO-TEJIEKOMMYHUKAUNOHHON ceTn «VHTepHeT)» (maJiee - caiit), ee
coJiepKaHNI0 U MOPsAKY (popme) pa3meneHnsi, yCTAHOBJIEHHBIM HOPMATUBHBIMY NMPABOBbIMU akTamu (mapametp 1.1.2)

Anpec caiita/URL/
HaumeHoBaHMe opranusanum
Pernon

Anpec

D.1.0. pykoBoauTeas
KonTakTHblil TeedoH
DJIeKTPOHHAA MOYTA

Jara anaim3a

®D.1.0. ’3kcnepra

CooTBeTCTBHE
KonnuecTBo
CO/IePIKAHMIO, MaxkcumanbHoe Onenka 3xcnepra
Ne 10 MaTepHuaJIoB/eTHHHUIY
HNuaukaTopsl nopsaky (popme) 3HAYeHHue B Ipumeyanune
HHIMKATOpa HH(pOPMALHH,
DaJsax CooTBeTcTBHE/ dakTHYyecKoe
aa HeT ycraHoBJenHoe HITA

HECOOTBETCTBHE KOJIUY€CTBO

1121 IlonHoe HauMeHOBaHUE + i 25 1
OpraHu3alyH KyJIbTYphI

CoxkpaliieHHOe HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYPBI
Nudopmarnus o mecte

1.1.23. HaXO0XXACHHA OpraHu3alnin + . 2,5 1

KYJIBTYDPHI 1 €€ QpuinaioB
(pm HATTMYMN)

1 .
O Unpuxaropsr cdopmupoBansl Ha ocHoBe ITpnkasa MunkyasTypsl Poccuu ot 27.04.2018 N 599 "O6 yTBepskICHHH MOKa3aTeleil, XapaKTepHu3yOmuX 00IIie KPUTEPUH OLEHKH
KadyecTBa YCIOBUH OKa3aHUs YCIyT OpPTaHU3aLUSIMU KyIbTypHI"
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CooTBeTCTBHE
KoauuecTBO
CO/IepPIKAHHIO, MaxkcumanbHoe OneHka 3kcnepra
Ne 10 MaTepHuaJioB/eIHHHUIL
HHIHKATODA HNnauxaTopbl nopsiaky (popme) 3HAYCHHUE B T Ipumeuanue
4 P 0aax pMarum, CoorBercTBHe/ | PDaKTHYECKOE
aa HeT ycranoBsieHHoe HITA
HECOOTBETCTBHE KOJIU4Y€eCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIl anpec + - 2,5 1
Wudopmanus o nate
1.1.2.6. CO3J1aHMs OpTaHU3aLAN + - 2,5 1
KYJIBTYPBI
1127 Ceenenus 06 yapenurene + i 25 1
(yupenurensix)
Komus yctaBa (M3MeHEeHUS B
1.1.28. ﬁy ( + - 25 1
yCTaB)
CBUIETETBCTBO O
1.1.2.9. rOCyIapCTBEHHOM + - 2,5 1
perucrpanuu
Pewienue yupenurens o
1.1.2.10. CO3JIaHUH OpraHU3al U + - 2,5 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. HAa3HAYECHUU PYKOBOIUATEIIS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommmu nonosxeHuit o
1.1.2.12. (unmanax u + - 2,5 1
MpeJICTaBUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cTaHmapToB mo HHMOPMALWH, GHOIHOTEUHOMY M H3IATEICKOMY Aeiy. JleOnpon3BOACTBO M apXUBHOE fen0. TepMHHBI i onpeeteHus’ (YTB.
nprkazoM PepeparIbHOTO areHTCTBA 110 TEXHUIECKOMY PEryIMPOBaHUIO B MeTposorun oT 17 oktsaops 2013 r. N 1185-cT)
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HPOQKT «He3aBucumMasi olieHKa Ka4yecTBa yCJIOBl/Iﬁ OKa3aHUuA yCJIYr OpraHu3sanuamMu couna.m,noﬁ Cq)epbl»

CooTBeTCTBHE
KoanuectBo
CO/IEPIKAHMIO, MakcuMaibHoe OueHka 3Kcrnepra
Ne 10 MaTepHuaJioB/eIHHHUIL
TS HHaukaTopsl nopsiaky (gopme) 3HaYeHHE B . Tpuveuanne
fasutax : CoorBercTBue/ | MDakTH4ecKkoe
aa HeT ycranoBsieHHoe HITA
HECOOTBETCTBHE KOJIU4Y€eCTBO
HNudopmarnus o CTpyKType
1.1.2.13. (popman PYKTYD + - 25 1
Opra’Hu3anuu KyJIbTypbl
1.1.2.14. | Pexxum, rpaduk paboThI + - 2,5 1
1.1.2.15. | KonraktHble Tene(oHsl + - 2,5 1
1.1.2.16. Anpeca 31eKTpOHHON TOYTHI + - 2,5 1
damunnn, IMEHa, OTUCCTBA,
OJDKHOCTHU PYKOBOJISIIIETO
11.217. | * PYKOBOZAIL + - 2,5 1

COCTaBa OpraHU3aluU
KYJIBTYPBI

damMunnu, UMEHa, OTYECTBA,
JOJPKHOCTH PYKOBOZISIILIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

CaeneHus 0 BHAAX
MIPEAOCTABIISIEMBIX YCIIyT

1.1.2.19.

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyT Ha OecIIaTHOM OCHOBE

[TepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LEHbI + - 2,5 1
(tapudsbr) Ha yerayru
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IpoexT «He3aBucuMas OleHKA Ka4eCTBA YCI0BHIL 0KAa3aHHUSA YCJIYT OPraHU3ANUsAMH CONUATBbHOI cdepb»

CooTBeTCTBHE
KoimnuecTBo
co/IepKaAHMIO, MaxkcumaiabHoe OueHka 3KkcnepTa
Ne 10 MaTepHaIoB/eIMHHIL
HNnauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HH/IHKAaTOpa uHpoOpMAaLHH,
DasTax CoorBercTBHE/ dakTnyeckoe
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJUYE€CTBO

Komnuu HOpMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | ycTaHaBIMBAIOLIHUX ICHBI + - 2,5 1
(tapudsr) Ha yciayru 1mbo
MOPSIIOK MX YCTaHOBJICHHUS
Komnus miana ¢puHaHCOBO-
XO3SIMICTBEHHOM JEATEITBHOCTH
OpraHM3aIMU KYJIbTYPHI,
YTBEPKJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHOJATEIHCTBOM + - 2,5 1
Poccuiickoit deneparuu
MOPSIIKE, WK OO/IKETHOU
cmetsl (MHdopManysa o6
00BeMe MPETOCTABIIEMBIX
ycnyr)
Komuu oTueToB 1o
(hMHAHCOBO-X03AHCTBEHHON
JIESITeTbHOCTH OpPTaHu3alluH
KYJIBTYPBI, YTBEPXKIECHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATEIILCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MH(opMaus 00
00BbeME MPEAOCTABIIEMbIX
yeuyr)
Wundopmanus o matepuaibsHO-
11995 | TEXHHYECKOM oOecriedyeHNN + i 25 1
MPEeI0CTaBICHUS YCIyT
OopraHu3anuen KyJabTyphl
1.1.2.26. | Mndopmaims 0 MaTepHaibHO- + - 2,5 1
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HPOQKT «He3aBucumMasi olieHKa Ka4yecTBa yCJIOBl/Iﬁ OKa3aHUuA yCJIYr OpraHu3sanuamMu couna.m,noﬁ Cq)epbl»

CooTBeTCTBHE
KoanuecTBo

Co/Iep:KaHMIO, MakcumanabHoe MATePHATOB/IHHHIL OneHka 3KcnepTa
I/IH}JnKaTopmlo nopsiaky (popme) 3HAYeHUe B P IIpumeuanue

uHpopManun
fasIax (bopmau, CootBercTBue/ | MakTHYECKOE
aa HeT ycranoBsieHHoe HITA

HECOOTBETCTBHE KOJIH4€eCTBO

Ne
HHIAKATOPA

TEXHUYECKOM 00ecTieYeHU!
MPEIOCTaBICHUS YCIyT
opraHu3anmeil KyJabTyphl,
MPUCTIOCOOJICHHBIMH IS
UCTIONIH30BaHNS HHBAINIAMU
Y JIMLAMH C OTPaHWYCHHBIMU
BO3MOXHOCTSIMHU 3710POBBSI
Komnuu nmuien3uii Ha
OCYIIIECTBIICHUE
NeATeTLHOCTH, TO/IIeXKaIeit
1.1.2.27. | TUICH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJIATEILCTBOM
Poccuiickoii @enepanun
HNudopmanus o

1.1.2.28. roCyJapCTBEHHOM + - 2,5 1
(MyHUIIMITATEHOM) 33JJaHAN
Otuer 0 pe3yibpTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (uadopmManus O BBIMOIHECHUH + - 2,5 1
rOCYJJapCTBEHHOT'O
(MyHUIIMIIAIFHOTO) 3aJIaHMs)
Hudopmanust 0 KOHTPOIBHBIX
MEpONPUATHSIX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBEIH TO
Wndopmarnus o pezyabratax
1.1.2.31. | meATenbHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIECTBA
Nudopmanus o

1.1.2.32. | mIaHUpPYEMbBIX MEPOTIPHATHIX + - 2,5 1
(anOHCHI, aduIIH, AKIHH),

1.1.2.30.
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HPOQKT «He3aBucumMasi olieHKa Ka4yecTBa yCJIOBl/Iﬁ OKa3aHUuA yCJIYr OpraHu3sanuamMu couna.m,noﬁ Cq)epbl»

CooTBeTCTBHE
KoanuecTBo

Co/Iep:KaHMIO, MakcumanabHoe MATePHATOB/IHHHIL OneHka 3KcnepTa
I/IH}JnKaTopmlo nopsiaky (popme) 3HAYeHUe B P IIpumeuanue

uHpopManun
fasIax (bopmau, CootBercTBue/ | MakTHYECKOE
aa HeT ycranoBsieHHoe HITA

HECOOTBETCTBHE KOJIH4€eCTBO

Ne
HHIAKATOPA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

PesynbraTel HE3aBUCHMOM
OLIEHKHM KayecTBa OKa3aHUs
YCIYT OpraHu3alusIMu
KYJIBTYDBI, a TAKKE
MPEIUIOKEHHS 00 YITyUIIeHUH
Ka4yecTBa UX JESATEIbHOCTH
[Inan no yny4ieHuro
1.1.2.35. | kayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIyOJIMKOBaHHE KOTOPOU
SIBIISIIOTCSI 00513aTENIbHBIMU B
11236, | COOTBETCTBUH C N i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MPOTHBOICHCTBHS KOPPYIIIUU
Wudopmarus, pa3menienue u
oIyONMKOBaHUE KOTOPOH
ABIISIOTCS 00S3aTENbHBIMH B
11237 | COOTBETCTBHH C N i 25 1
3aKOHOJaTeNbCTBOM

Poccutickoit @eaepanuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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HPOGKT «He3aBucumMasi olieHKa Ka4yecTBa yCJIOBl/Iﬁ OKa3aHUuA yCJIYr OpraHu3sanuamMu COHHaJIbHOﬁ C(l)epbl»

CooTBeTCTBHE
KoauuecTBO
CO/IEPIKAHMIO, MakcumajbHoe OneHka 3KcnepTa
Ne 10 MaTepHuaJioB/eIHHHUIL
HNnauxaTopbl nopsiaky (popme) 3HAYeHUe B IIpumeuanue
HHIUKATOpA HHpoOpMALHH,
oamIax CooTBercTBHE/ dakTHYECKOE
aa HeT ycraHoBjieHHoe HITA

HECOOTBCTCTBHE KOJIH4Y€CTBO

Wndopmarnus, pa3menienue u
OITyOJTMKOBaHNE KOTOPOH
SIBIISTFOTCSI 00513aTEILHBIMH B
COOTBETCTBHU C

1.1.2.38. | 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii @eaepannu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3alUTe
MEPCOHANBHBIX JTAHHBIX
Hudopmarus, pazMerienne u
oIyOJIMKOBaHHE KOTOPOH
SIBIISTFOTCSI 0053aTEILHBIMH B
COOTBETCTBHU C

1.1.2.39. | 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii @enepanun —
nHpOopMAaIus 0
MPOTUBOJICHCTBUU
TEPPOPHU3MY

HNudopmarus, pasmerieHue u
OInyOJIMKOBaHHE KOTOPOU
SIBJISTIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHOJIATEIbCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 2,5 1
nHpOpMAIUs 00 YCITOBUIX
JOCTYIHOCTH OpTaHU3alun
JUIs MTHBAJIMJIOB U JIUII C
OrpaHUYEHHBIMH
BO3MOXHOCTSIMHU 3710POBbBSI

HUTOTr O 100 40
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanusiMu counam,noii C(l)epl)l»

HNPUJIOKEHHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauuu (ydpexaeHusi) uHpopMauum o
AMCTAHUMOHHBIX CHOCO0axX OOpaTHON CBSA3M M B3AUMOACHCTBUS C MOJYYATEeJASIMH YCJIYI M HUX (YHKIMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHoBaHMe opranusanum
Pernon

Anpec

D.1.0. pykoBoauTes
KonTakTHblii Tesedon
DJIeKTPOHHAA MOYTA

Jara anaim3a

®D.1.0. ’3kcnepra
Ne Hajaunune DYHKUHMOHHPOBaHUE
HNupuxaropsl Ipumeuyanue
HHMKATOpa aa HET aa HET
1.2.1.1. Tenedpon + - + -
1.2.1.2. DJNeKTpOHHAs 1o4Ta + - + -
1213 DJIeKTPOHHBIE CEPBUCHI IS MTO/IA4H JIEKTPOHHOTO + i + i
o0pamieHuns1/Kan00bl/ IPETOKEHHS
1214, DJIeKTPOHHBIE CEPBUCHI IS MOJYYCHUS] KOHCYIbTAIMU 110 + i + i
OKa3bIBAEMBIM yCIIyraM
1.2.15. Paznen "Yacrto 3aaBaeMbie BOIPOCH" + - + -
TexHuveckast BO3MOKHOCTb BBIPAXKEHHsI OJTyYaTeIIMHU YCIyT
1.2.1.6. MHEHUS O KaUeCTBE OKa3aHMs YCIyT (HaJMuue aHKEeTHI I OTpoca + - + -

rpakJaH WIN THIIEPCCHUIKU Ha Hee)

KoanuyecTBO HTOTOBBIX 0AJLUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT Ha O(MIIMAIILHOM caiiTe opraHu3anny (y4pexxaeHus) TUCTaHIIMOHHbIE CIIOCO0bI

i 00paTHOM CBSI3U M B3aUMO/ICHCTBUS C MOJTYyYaTeISIMH YCIYT 0 Gannos
- | omMH IMCTAHIMOHHEIN CIIOCOO B3aUMOJEHCTBUS 20 6amioB
- | ABa UCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 GanmoB
- | TpM AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBHUS 60 baoB
- | 4eThIpe TUCTAHIIMOHHBIX croc00a B3aUMOACHCTBUS 80 baoB
MATh ¥ 00JIee TMCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBUS 100 GammoB

HTOI'O
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu COIIHaJI];HOﬁ C(l)epl)l»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJauM4Ms B OPraHu3anvu KOMQOPTHLIX
YCJIOBHIA U1 MpeaocTaBJaeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpPraHu3aunu

Pernon

Anpec

®.N.0. pykoBoaures
KonTakTHblii Tenedon
DJIeKTPOHHAA MOYTA
JlaTa ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
NuaukaTopsl IIpumeuyanne
HHANKATOpAa aa HET
Hanmunune koMOpTHOM 30HBI OTALIXA
2.1.1.1. bop a + -
(oxumaHus)
2112 Hannuue v mOHATHOCTH HABUTALIUU BHYTPHU +
e OpraHu3aIu
2.1.1.3. JlocTynmHOCTh TUTHEBOM BOBI + -

Hanuaue u 10CTYITHOCTh CAaHUTApHO-
TUTHEHUYECKHUX MOMEICHUH (YUCTOTa
MIOMEIICHUH, HaJIMIKe MbIJIa, BOIbI,
TyaJIeTHOW Oymaru u mp.)

CanuTapHOE COCTOSHHE TIOMEIIEHUH
OpTaHM3aIyn

BozmoxHOCTS OpOHMPOBAHMS
YCIYT'H/AOCTYITHOCTD 3alMCH Ha IOJTy4eHHe
ycayru (1o TeneoHy, ¢ UCTIONb30BaHHEM
cetn "MHTEpHET" HAa OPHUIIMATEHOM caifTe
OpTaHU3aIH, TIPU JTUYHOM HOCEIIEHUH U

mp.)

2114,

2.1.15.

2.1.16.

KoandecTBO HTOrOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

" | KOTOPBIX OCYIIECTBIIAETCS NEATENHLHOCTD 0 Ganos
- | HaJIM4Ke OJTHOTO YCIOBHUS 20 baimtoB
- | HaMuMe JBYX yCIOBUM 40 GamroB
- | HaM4Me TpexX yCIOBHH 60 GamoB
- | HaJIM4Me YEThIPEX YCIOBUM 80 GamoB
- | Hanuume nATH M OoJee yCIOBUH 100 6an0oB
HUTOIo
74
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu COIIHaJI];HOﬁ C(l)epl)l»

NPUWJIOXKEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEPPUTOPHH,
npujierale K 31aHUAM OPraHu3anuM, ¥ MOMEILIEeHHH ¢ YYeTOM JA0CTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HauMeHoBaHue
OpraHM3anuu

Pernon

Anpec

®.1.0. pykoBoaures
KonTakTHblii Tesedon
JJIeKTPOHHAS MMOYTA
[ara ananusza

D.1.0. 3xcnepra
No Hajanune
HNuaukatopsbl Ipumeuyanue
HHAMKATOpa aa HeT
3111 O6opynoBaHne BXOAHBIX IPYIII + i
na"rycaMu (OJbeMHBIMU TIaTGOpMaMu)
3112, Hannuaune BBIIENCHHBIX CTOSTHOK JUIS + i
ABTOTPAHCIOPTHBIX CPEJICTB HHBAIHIOB
Hannuawne apantupoBaHHBIX TH(PTOB,
3.1.13. MOpYYHEH, paCIIUPEHHBIX TBEPHBIX + -
POEMOB;
3.1.14. Hayimane CMEHHBIX Kpeces-KOJISICOK + -
Hannaue cienmansHo 000py10BaHHBIX
3.1.15. CaHUTAPHO-TUTMEHUYECKUX [TOMEIIEHUN B + -
OpraHu3aiiu

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYET 000pYAOBaHNE TEPPUTOPHH,
MPWIIETAIONIEH K 3AaHUsIM OpPTaHU3aIH, 1

" | moMemenHii ¢ y4eToM JOCTYHHOCTH JUIst 0 Ganos
WHBAIHIOB
- | HaJIM4Ke OJTHOTO YCJIOBHS 20 bamtoB
- | Ha;MuMe JBYX YCIOBUM 40 GamroB
- | HaJM4Me Tpex YCIOBUH 60 bayToB
- | Ha;M4Me YeThIpeX YCIOBUM 80 bayioB
- | HaM4Me MATH YCIOBUM 100 GamroB
HUTOro
75
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu COIIHaJI];HOﬁ C(l)epl)l»

HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4YuMs B OPraHu3alMU YCJIOBHH
JAOCTYIHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JIY4YaTh YCJIYI'HM HAPABHE € APYTHMH
(mapamerp 3.2.1)

HauMeHoBaHue
OpraHM3anuu

Pernon

Anpec

®.1.0. pykoBoaures
KonTakTHblii Tesedon
JJIeKTPOHHAS MMOYTA
[ara ananusza

D.1.0. 3xcnepra
No Hajanune
HNuaukatopsbl Ipumeuyanue
HHAMKATOpa aa HeT
JyGmupoBaHue A MHBAJIHIOB 10 CIYXY U
3.2.1.1. 3pEHUIO 3BYKOBOW U 3pUTEILHOM + -
HHPOpPMAIUH

Jy6mmpoBaHue Haamucel, 3HAKOB U HHOM
TEKCTOBOH U rpaduyeckoii nHGpopmanuu

3.2.1.2. + -
3HaKaMH, BBITIOJIHEHHBIMH peNbe(hHO-
To4YeyHbIM IpudToM bpaiins
Bo3MOXXHOCTE Ipe1OCTaBICHNS HHBAIMIAM
0 CIyXy (CIIyXy Y 3pE€HHUIO) yCII
3213, YXy (CIyXy H 3peHHio) yciyr + ]

CypJONIepeBOIYHKA
(TrdIIOCYpAOTIEPEBOTIHKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.1.4. Oo(HIHATEHOTO CaifTa OpraHU3alNU B CETH + -
"MHTepHeT" Al MHBAIMIOB 110 3PEHUIO
ITomormp, oka3piBacMast pabOTHHKAMH
OpTaHU3AINH, TPOMIEANINMA HEOOXO0JUMOE
3.2.15. oOyuyeHne (HHCTPYKTHPOBAHUE ), TIO + -
COTIPOBOKICHUIO MHBAUIOB B IOMEIIICHUN
OpraHu3aiu

Hanunure BO3MOYKHOCTH MTPEAOCTABICHHS
3.2.16. YCIYTH B TUCTAHIIMOHHOM pEXXHME WJTH Ha + -
JIOMY

KoamyecTBO HTOTOBBLIX 0QJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT B OpraHu3alu yCJI0BUA

- | mocTymHOCTH, O3BOJISIOIINX HHBAINAAM 0 6anoB
NOJIy4YaTh YCIyTH HapaBHE C APYTHUMHU
- | HaIM4Me OJJHOTO YCIOBUS 20 GamoB
- | HaM4Me ABYX yCIOBHH 40 GayutoB
- | HaM4Me Tpex yCIOBHHI 60 GamoB
- | HaJIM4Me YEThIPEX YCIOBUMA 80 GayutoB
- | HaJM4Me MATH yCIOBUM 100 6an0oB
HUTOIo
76
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu COIIHaJI];HOﬁ C(l)epl)l»

NNPUJIOKEHHUE K. biank aHkeTbl 1JIs NIPOBEJAECHUS ONMPOCA PECIHOHJIEHTOB —
noJiy4yarteJied ycayr

AHKETA Ne
JJISl OIIPOCa MoJIy4aTesiell yeayr 0 Ka4ecTBe YCJAOBHIl 0Ka3aHUsl yCJIyI OPraHu3anusiMu
colUAJIbHOM chepbl

YBaxaeMmblil y4aCTHHUK onpoca!
Onpoc NpoBOANTCS B LENAX BBISIBICHUS MHEHUS I'PaKJaH O Ka4eCTBE YCIOBUN OKa3aHUsS yCIyT

OpraHu3anysiMi cepbl KyJIbTYpPHI.

[Toxanyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballle MHEHHE MO3BOJINT YIIy4LIUTh paboTy

opranu3zaiuii cepsl KyIbTypbl U IOBBICUTH Ka4€CTBO OKa3aHUs YCIyT HACEJICHUIO.
Omnpoc mpoBOAUTCSI aHOHUMHO. Bamu damuius, ums, 0T4ECTBO, KOHTAKTHBIE TeIe(OHbI YKa3bIBaTh
HE003aTeINbHO.
KonduneHuanbHOCTh BbICKa3aHHOTO BaMy MHEHMS 0 KauecTBe yCJIOBUH OKa3aHMs yCIyT
OpranuzanusaMu chepsl KyIbTypbl TapaHTHPYETCSI.

Ne
Bomnpoc Bapuant orBeTa
n/n
Y 10BIIETBOPEHBI 1M BBl OTKPBITOCTBIO, ITIOJTHOTOU U 0 Vaosiersopet (a)
1 [ROCTYIHOCTBIO HHGOPMAIIUU O NEATCIEHOCTH

OpraHu3aliy, pa3MeNIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJaX B MIOMEIEHUU OpTraHu3aIuu’? YA pett (a)

Y 10BIIETBOPEHBI 1M BBI OTKPBITOCTHIO, ITIOJTHOTOU U
ITOCTYITHOCTBIO MH(POPMAIIUH O ACSITEIBHOCTU

2 |opraHuzaiuu, pa3MeIIeHHOo Ha ee opuiraIbHOM
caiiTe B HH()OPMAIMOHHO-TEJIEKOMMYHUKAIITMOHHON
cetu «MHTEpHET»?

O YaoBieTBOpeH (a)

o He ynoBnerBopeH(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBUIMA
[Ipe10CTaBIIEHUs YCIYT B OpraHU3aluy (HaIuuue
KOM(DOPTHOI 30HBI OTAbIXA (OKUAHUS); HATUYHUE U
[MOHSATHOCTh HABUTAIIMU B IOMEIICHUU OpraHu3anuu; |- Y noBnersopeH(a)
HaJIU4YMe U IOCTYITHOCTh MUThEBOM BOJIbI B IOMEIIEHUH
OpraHU3aIiK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MOMELIEHUN B OpraHu3aliy;
y1I0BJIETBOPUTEIILHOE CAHUTAPHOE COCTOSTHUE
[MOMENICHUI OpraHu3alliK; TPAHCIIOPTHAs
TOCTYITHOCTH OpraHU3aIK (HATMYUE OOIECTBEHHOTO
TPaHCIIOPTa, TAPKOBKH); IOCTYITHOCTh 3allMCH Ha
moydeHue ycnyru (mmo tenedony, Ha opurmaibHOM
caiiTe opraHu3aluu, nocpeacrsom Enqunoro noprana
rOCyJapCTBEHHBIX U MYHUITUTIATBHBIX YCIYT, TIPU
ITMYHOM MOCELIEHUHU WM Y CHIEIUaIuCcTa
opraHu3amum)?

o0 He ynoBnerBopeH(a)

Y 10BIIETBOpPEHBI 1M BBI TOCTYITHOCTHIO O Y 1oBeTBOpEH(a)
[IPEIOCTABICHHS YCIYT JJIsl HHBAINIOB B o He ynosnersopeH(a)
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu COIIHaJI];HOﬁ C(l)epl)l»

Ne
n/o

Bompoc

BapuaHr orBera

OpraHu3auu?

Y noBiieTBOpeHs! i Bl 100poskenaTebHOCThIO U
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aLUH,
00eCTIeYNBAIOIIUX TEPBUYHBIN KOHTAKT C
[IOCETUTEIIMU U HTHPOPMUPOBaHUE 00 ycayrax npu
HETIOCPEICTBEHHOM OOpallleHUU B OpraHU3aluio?

0 YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHs! i Bl 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00eCTIeYNBAIOIINX HEOCPEICTBEHHOE OKa3aHHe
yCIIyTU IIpH 0OpallleHHH B OpraHu3aluio
(mpemnoaaBarenu, TpEHEPBl, HHCTPYKTOPHI,
OrOIMOTEKapH, SKCKYPCOBOIBI U MPOUHEe PAOOTHHUKH)?

0 YaoBieTBopeH(a)

0 He ynosnerBopeH(a)

Y noBieTBopeHb! Jin Bol 100p0KenaTeIbHOCTBIO U
BSXKITMBOCTHIO PAOOTHUKOB OPTaHU3AIHNN, C KOTOPBIMU
B3aMMOJICHCTBOBAIM B TUCTAHIIMOHHOMN (hopme (10
TeseoHy, IO JIEKTPOHHOH 1MOYTE, C TTIOMOIIIBIO
PIICKTPOHHBIX CEPBUCOB (71 TIO1aYH AJICKTPOHHOTO
oOpareHus (3kaI00bl, TPEUIOKEHHS ), TTOTYICHUS
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM yCIyraM) U B IPOUYNX
TMCTAHIIMOHHBIX opmax)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

["oToBBI 111 BBl peKOMEHI0BATh JAaHHYIO OPTaHU3ALIUIO
[POACTBCHHHKAM U 3HAKOMbBIM (I/IJII/I moriu Obl BeI ee
[PEKOMEHI0BaTh, €l Obl Obli1a BO3MOKHOCTH BBIOOpa
opraHuzanyn)?

0 [a, mopekoMeH10Baj Obl

O HeT, He cTaj OBl PEKOMCHAOBATDH

'Y n1oBi1eTBOpEHBI JIU BBl OpraHn3almoOHHBIMU
[YCJIOBUSIMU ITPEIOCTABIIEHUS YCIYT (Tpa@uKoM paboThl
OpraHu3alK, HaBUralel BHyTpU OpraHu3alum
(Haymure nHPOPMAIIMOHHBIX TA0JIMUEK, YKa3aTeleH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U Mpoune)?

O YaosneTBopeH(a)

o0 He ynosnerBopen(a)

10

'Y noBiieTBOpEHHI Jin BbI B 11€710M yCITOBUSAMH OKa3aHUS
YCIIYT B OpraHu3aiun?

0O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

11

Baiy npeuioxeHus 10 yIy4IlIeHUIO YCIOBUI
O0Ka3aHUs yCIyT B IaHHOM OpraHu3aluu:

12

Coo0muTe, moXkalyiicTa, HEKOTOpPbIE CBEICHHS O cele:
Bar mon

0 Keuckuit

0 Myxckoin

13

Coo0muTe, moKalryiicTa, HSKOTOpbIE CBEICHHS O cebe:
Bai Bo3pact (ykakuTe CKOJIbKko BaM MOJIHBIX J1eT)

Baarogapum Bac 3a yuacTtue B onpoce!
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HpOQKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanvusimMu COIIHaJI];HOﬁ C(l)epl)l»

NNPUJIO’KEHHUE JI. baank aHKeThbl /JIS TNPOBEACHUS OHJAWH OIpoca
PECIOH/IEHTOB — MOJIy4YaTejel ycayr

AHKETA Ne
JJISl OIIPOCa MoJIy4aTesiell yeayr 0 Ka4ecTBe YCJAOBHIl OKa3aHusl yC/IyT OPpraHu3anusiMu
colUAJIbHOM chepbl

YBaxaeMmblil y4aCTHHUK onpoca!
Onpoc NpoBOANTCS B LENAX BBISIBICHUS MHEHUS I'PaKJaH O Ka4eCTBE YCIOBUN OKa3aHUsS yCIyT

OpraHu3anysiMu cepbl KYIbTYpHI.

[Toxanyiicta, OTBETbTE Ha BONPOCHI aHKETHI. Balie MHeHUE O3BOJIUT yIy4LIUTh PaboTy

opranu3zaiuii cepsl KyJabTypbl U TOBBICHTH Ka4€CTBO OKa3aHUs YCIYT HACEICHUIO.
Omnpoc mpoBOAUTCSI aHOHUMHO. Bamu damuius, ums, 0T4ECTBO, KOHTAKTHBIE TeIe(OHbI YKa3bIBaTh
HE003aTeINbHO.
KonduneHuanbHOCTh BEICKa3aHHOTO BaMu MHEHUS 0 KauecTBE YCJIOBUH OKa3aHMsI yCIyr
OpraHu3alUsIMu cQepbl KyJIbTypbl FapaHTUPYETCS.

JlaHHbIE reoJoKauu JlaHHBIE IPOXO0XKICHUS OHJIANH aHKETUPOBAHUS
IP anpec JHaTa/Bpems
GPS merka [Tpo10KUTENBHOCTD

'V JOBIIeTBOPEHSI J1 BBl OTKPBITOCTBIO, HIONHOTO 1 |2 Y IOBIETBOpPEH(a)
TOCTYITHOCTBIO HH(OPMAIIUU O JeSATCIHHOCTH
OpraHU3aIiy, pa3MeIeHHON Ha HH()OPMAIIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTaHU3aIuu?

o0 He ynosnerBopen(a)

Y 10BII€TBOpEHBI J1 BBI OTKPBITOCTBIO, TOJTHOTON U
ITOCTYITHOCTHIO HH(OPMAITUH O IESITEITLHOCTH 0 YioBieTBopeH(a)
2 |opraHuzaiuu, pa3MeIIeHHoi Ha ee opHUIMaTEHOM
caiiTe B MH(POPMAITMOHHO-TEIEKOMMYHUKAITHOHHOM
cetu «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBopeHb! 11 Bel KOMDOPTHOCTBIO yCI0BUIMA
[IPEIOCTABIICHUS YCIYT B OPraHU3alMy (HaIuuue
KOM(DOPTHO 30HBI OTAbIXA (0KUJAHUS); HAJTUUNE U
3 |MOHATHOCTH HaBUTAI[MH B MOMEIICHUHU OpraHu3aluy; |0 Y10oBIeTBOpeH(a)
HaJIM4YUe U TOCTYITHOCTh TUTHEBOW BOJBI B
MOMEILEHUN OPTaHN3allUN; HAJTMYUE U TIOCTYITHOCTh
CaHUTApHO-TUTMEHWYECKUX ITOMEIIEHUH B
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OpTraHu3aIliH; YIOBICTBOPUTEIHLHOE CAHUTAPHOE
COCTOSIHUE TIOMEIIIEHUI OpraHNU3alliu; TPAHCIIOPTHAS
TOCTYITHOCTh OpraHu3aluy (HaJrudue 00mecTBEHHOTO
TPAHCIIOPTA, TAPKOBKH); JOCTYITHOCTh 3aIIMCH Ha
nosrydeHue ycayru (mo renedoHny, Ha opuIaibHOM
caiiTe opranusanuu, nocpeacTtsom Exunoro noprana |- He ynosnersopen(a)
rOCYJapCTBEHHBIX U MYHHIIMIIAIBHBIX YCIIYT, IIPU
STMYHOM TIOCEIICHUH WK Y CIICIHATNCTa

opraHu3arum)?
Y 10BIIETBOpEHBI S BBl 10CTYITHOCTHIO 0 YaoBieTBopeH(a)
4 |mpenocTaBlieHUs YCIYT AJI HHBAJIUIOB B q
opranuzamn? 0 He ynosnerBopeH(a)
Y noBneTBopeHs! U Bl 100OpokenaTenbHOCTHIO U O YaoBinersopeH(a)

BE)KIIMBOCTHIO PAOOTHUKOB OpTraHU3aIUH,

5 |oGecneunBarOIMX NEPBUYHBIA KOHTAKT C
MOCETUTESIMA U HHPOPMUPOBaHUE 00 yCiIyrax npu
HEMOCPECTBEHHOM OOpallleHUH B OPraHU3aIHio?

o0 He ynosnerBopen(a)

Y noBieTBopeHs! 11 Bel 100pokenaTenbHOCThIO U
BEHITMBOCTHIO PAOOTHUKOB OpPraHU3aIlNH, O YaosneTBopeH(a)
o0ecreunBaroIuX HEMOCPEICTBEHHOE OKa3aHue
YCIIYTH IIPH OOpaIeHHH B OPTaHU3AIUI0
(mpenopaBatenu, TPEHEPbl, UHCTPYKTOPSI, o He ynoBnerBopeH(a)
OnOIMOTEKAPH, SIKCKYPCOBOIBI U IPOYHE PAOOTHUKH)?
Y noBnieTBOpeHsb! 11 Bbl 100pokenaTenbHOCThIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aLUH, C KOTOPBIMU
B3aUMO/ICCTBOBAJIM B IUCTAHIIMOHHOM (hopme (10
Tesie(hoHy, MO MEKTPOHHON MOYTE, C TOMOIIBIO
DIIEKTPOHHBIX CEPBHUCOB (IS TIOJAYH SJIEKTPOHHOTO
oOpareHus (3kano0bl, MPEUI0KEHHS ), TOTYYEeHUS
KOHCYJIbTAIMH 10 OKA3bIBAEMBIM yCIyram) U B
poYMX TUCTAHIIMOHHBIX (hopMmax)?

["oTOBBI 111 BBl peKOMEHI0BaTh TaHHYIO OPTaHU3AIUI0
POJCTBEHHUKAM M 3HAKOMBIM (M1 MOTJIn ObI Brl ee
[PEKOMEH/10BaTh, €ClIU Obl OblJ1a BO3MOXKHOCTh BBIOOPA
opraHu3aImmn)?

'Y noBieTBOpeHsb! 11 Bl opranu3aninoHHbBIMU
YCIOBUAMH MPETOCTABIEHHUS YCIyT (TrpaduKoM O Y 10BJIE€TBOpEH(2)
paboThl OpraHu3alliy, HaBUTALUME BHYTPH
OpraHu3anuy (Haauuue HHPOPMAIIMOHHBIX TaOIUYEK,
yKazaresei, CHTHAJIbHBIX Tabmo, HH(OMATOB U o He ynosnersopen(a)
npoyue)?

O YaosneTBopeH(a)

o He ynosnerBopeH(a)

o [a, mopekoMeH10Baj Obl

o Her, He cTan Obl peKOMEH/10BATh

'V 10BIETBOPEHSI U BhI B 11€710M yenoBusiMu okazanusD Y IOBJIETBOPEH(a)
YCIYT B OpraHU3anuu? o He ynoBnerBopen(a)

10

Bamm npeayioKeHus 1o yIy4lIeHUI0 YCIOBHM

11 .
OKa3aHHud yCJIYT B JTAHHOU OpPraHU3aluu:
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CooOmure, MOXaJIyCTa, HEKOTOPBIE CBEICHUS O o JXKenckuii
cebe: Bam non 0 MyXCKOii

12

Coo0muTe, moXKayiicra, HEKOTOpbIe CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkute cKobko Bam moiHbIx
eT)

Bbaarogapum Bac 3a yuyactue B onpoce!
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HPUJIOKEHHUE M. Peectp cCHLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCBHLJIOK /IJISl OHJIAVH AHKETUPOBAHMS ISl Pa3MellleHUs1 HA 0PUIMAJIBHOM CaTe OPraHU3aAlUi COUNAIBHOU cepbl, a TAKKE
OPraHa MCIOJHHUTEIbHOI BJIACTH/OPraHa MEeCTHOI0 CAMOYIIPABJICHUSA

3aka3yuK: AJIMUHUCTPALIMS MYHULIMITAJIBHOI'O OBPA3OBAHMS "SIPLIEBCKUI PAVIOH" CMOJIEHCKOM
OBJIACTU
Anpec: 215800, Cmonenckas obsacts, SpueBckuii paiioH, ropon Spneso, ynuna ['arapuna, 1om 9

Peectp ccbutok onnaiin ankerupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=32547E07-2713-424E-A86B-AB369DB33D69
Cchuika Ha pe3ysbTaThl aHKeTupoBanus:  [http://resurs-online.ru/Report.aspx?Guid=0AA8502E-1BF1-492C-A8C7-AE627C3B6968

CIIMCOK OPTAHM3AIIUIA
Ne url craTucTuku
HanMeHoBaHMe OpraHu3anuu url ankers!
n/n 1o aHKeTe
MYHULIMIIAJIBHOE KASEHHOE VUYPEX/JIEHUE . http://resurs- http://resurs-online.ru/Report-
1. | KVJIbTYPhHI "APIUEBCKNUN NUCTOPUKO-KPAEBEJUECKUU | online.ru/Form.aspx?Guid=4D9E528D-B5D0- | Org.aspx?Guid=4D9E528D-B5D0-453F-
MY3EMN" 453F-B14E-92B4A1914A16 B14E-92B4A1914A16
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HpOEKT «He3aBucumMas olieHKa Ka4ecTBa yC.]IOBI/lﬁ OKa3aHud yCJIYI OpraHusanusiMu counam,noii C(l)epl)l»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaThl HE3aBHCHMMON OLCHKH Ka4ecTBAa OKAa3aHUA YCJIYI OpPraHM3auusiMH
KYJbTYPbl MYHHUIIMIIAJILHOTO 00pa3oBanus «SIpueBckuii paiion» CmoJieHCKOH 00/1acTH (MaCCUB)
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” - Oobem O0bem
)E_‘ 3HaueHHne § 3HaunMoCTh 3HaueHne S 3HaYnMOCTh R [ 3HaueHne
Ne HauMeHoBaHWE OpraHn3anun LD X e KpuTepus, 3 | mokasarens | mokasareus, z mapaMerpa (e, (e, HHIMKATOPA,
3uaveHme | = 6 g % 6am = % HHCII0 VOB YU CII0 S
N7 = = noJiyuareJjie) | OnpouieHHbIX)
(pakr) (HOopMAaTHB)

1 | MYHULIUITAJIBHOE 88,88 1 96,25 1.1 30 87,5 1.1.1 50 16 16 100
KA3EHHOE 1.1.2 50 30 40 75
YUYPEXIEHWE . 1.2 30 100 1.2.1 100 5 6 100
KVJIbTYPBI "APHEBCKUH 1.3 40 100 1.3.1 50 602 602 100
NCTOPUKO- . 1.3.2 50 602 602 100
KPAEBEJTYECKHU 2 99,08 2.1 50 100 2.1.1 100 6 6 100
MY3EN" 2.2 50 98,17 2.2.1 100 591 602 98,17

3 49,45 3.1 30 40 3.1.1 100 2 5 40
3.2 40 20 3.2.1 100 1 6 20
3.3 30 98,17 3.3.1 100 591 602 98,17
4 100 41 40 100 41.1 100 602 602 100
4.2 40 100 42.1 100 602 602 100
4.3 20 100 43.1 100 602 602 100
5 99,63 51 30 100 51.1 100 602 602 100
52 20 98,17 521 100 591 602 98,17
5.3 50 100 53.1 100 602 602 100
83




IIpoexr «He3aBucnMas oleHKA KauyecTBA YCJIOBHIT 0Ka3aHHS YCJIYI OPraHNu3alusiMU COIUATBHOI cpepbD)

MMPUJIOKEHHUE O. DiiekTpoHHasi Bepcusi 0T4YeTa
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