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HE3aBUCHMOW KOMIUIEKCHOM DOKCHEPTU3bl W  CepTHU(HUKAIMKA CUCTEM U
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MPEAOCTABIICHUEM TpaBa Ha BeJleHne MPo(ecCHOHAIBHON JEITENBHOCTH C
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Kosmaukos
Huxkounaii CIIELIUAIINCT-DKCIIEPT
HuxoJsiaeBnu
BBICIIIEE IMEeJarorndeckoe oOpa3oBaHUE, YJAOCTOBEPEHHE O ITOBBIIICHHUH
Keammukanys kBamupukanmmu 1o JIII «Ilemarormdeckre W3MEpEeHHUS W MOHUTOPUHT
JKCIIepTa s dexruBHOCTH 00yuerHwms B ycnmoBmsx peanm3arun OI'OC»/2021 rox/, crax
paboTHI B Ka4uecTBe dKcrepra 26 jer
OpemkoBa
Ouabra CITEUAJINCT-OKCIIEPT
AJlekcaHpoBHa
BBICIIIEE TIearorndeckoe oOpas3oBaHue, Jlummom o mpodeccHoHaTbHOMN
MIEPENOATOTOBKE C TIPEAOCTABICHHEM IIpaBa Ha BeleHHe MPOoQecCHOHAIBHON
Kpamukarms nesitenbHOCTH B cdepe «Comumonorusi», Jumiaom o npoq)eccpIOHaanop:I
- MIEPENoATOTOBKE C TIPEAOCTABIEHHEM IIpaBa Ha BeleHHe MPOoQecCHOHAIBHOI
JeSITeTHHOCTH KaK «CrenuanucT-3KCIepT» o HaTIPaBJICHUIO
«IIpodeccnonanbHas 1 OOIIECTBEHHAS] YKCHEPTH3a B chepe 00pa3oBaHUM,
CTaxk paboThI B KauecTBe dKcrepra 21 rox
DOMHHBIX
BanenTuna CHELHAINCT-3KCIIEPT
AJIeKCaHIpPOBHA
BBICIIEE TEXHHYECKOE 00pa3oBaHHE, YJIOCTOBEPEHHE O MOBBILICHUH
Kpanmuguxanus kBammpukanun no I «Ilemarornyueckuie w3MepeHWs] W MOHHTOPUHT
JKCIepTa s¢dexTrBHOCTH 00yueHHs B ycinoBusx peanusanuu GI'OC»/2021 rog/, crax
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BBEJEHHUE

HezaBucumasi omeHka KadecTBa YCJIOBHHM OKa3aHHUS YCIYT OpraHU3aIUsaIMHU,
OCYIICCTBIISIFOIIIUMHU  ICSTSIIBHOCT, B O0JACTH KYJbTYPHI, PAaCIOJIOKCHHBIMH Ha
Tepputopun ApueBckoro paiiona CMosieHCKOM 00/1acTH.

OnenoyHasi mpoleaypa HampaBieHa Ha TMOJTyYeHHE CBEIECHUH 00 YCIOBHAX
OKa3aHWs YCIYI OpPraHu3aIusMu B chepe KYJIbTYpPbl, MPEIOCTABICHHE YYaCTHHKAM
OTHOIICHUH B cdepe KyIbTypbl COOTBETCTBYIOIICH WH(OpPMAIMM Ha OCHOBE
o0me0CcTyTHOM WH(DOPMAIUK U YIydllIeHue HHPOPMHUPOBAHHOCTH MOTpPeOUTENEH O
KayecTBe pabOThl OpraHM3aIii KyJabTyphl. HOpMaTHBHO-METOIOIOTHYECKON 0a30ii
pa3paboOTKu TeXHOJOTui cOopa, 000OIIeHUS M aHaIu3a UHQPOPMAIIUU O Ka4eCTBE
YCIIOBUW OKa3aHWS YCIyr OpraHu3alusMu B cdepe KyJabTypbl (MOHHTOPHWHIA) IO
TIOKa3aTelsIM CTaJIH:

3akon Poccuiickoit deneparuu ot 9 okrabps 1992 r. Ne 3612-1

«OcHOBBI 3akOHOJaTeNnbcTBa Poccuiickoit @Pepepauuu 0 KyJabType» (B pell.
denepanproro 3akona Ne 193-d3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

= VYka3 Ilpesuaenrta Poccuiickoit denepanuu or 7 mas 2012 r. Ne 597
«O MepomnpusATUAX TIO pean3allii rOCYJapCTBEHHOM COIUATBHON MOTUTUKI,

= Vka3 Ilpesunenta PD ot 4 deppans 2021 r. N 68 "OO ouenke
3G ()EKTUBHOCTH JEATETBHOCTH BBICHIUX JOJDKHOCTHBIX JUIl (PYyKOBOAMTENECH
BBICIIMX HCIIOJHUTENBHBIX OPraHOB TOCYJapCTBEHHOW BJIACTH) CYOBEKTOB
Poccuiickonr ®enepanuu M JIESATEIBHOCTH OPraHOB HCHOJHUTEIBHOW BIJIACTHU
cyonsekToB Poccuiickoit deneparun’,

- [loctanoBnenune IIpaButrensctBa P® ot 31.05.2018 Ne 638 «OO0
yTBepknenun IIpaBun cbopa m 0000meHus wHPOPMAUA O KAYECTBE YCIOBHMA
OKa3aHWs YCIyr oOpraHu3aumsMud B cdepe KynbTypbl, OXpaHbl 370POBBA,
o0pa30BaHus, COIHMAIBHOTO OOCTYyXMBaHUS U (PeaepaTbHBIMU  YUPEIKICHUSIMH

MGHHKO-COHI/IaJIBHOﬁ OKCIICPTU3EBD,

© DnexkTpoHHBII pecypcHbIi HeHTp, 2023 2
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= IIpuka3 MunHucTepcTBa TpyAa W COLMAIBHOW 3amuTel Poccuiickon
®enepaunn ot 30 oktsa0ps 2018 r. N 6751 "OO0 yTBepxkaeHnn MeToANKY BbISBICHUS
u 0000UIeHUsT MHEHMs TpaXkJaH O KayecTBE YCJIOBMM OKa3aHHsl  yCIyT
opraHu3auusMu B cpepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUs, COILMAIBHOIO
oOcnykuBaHust M (eIepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COLUATBHOM
DKCHEPTU3BI",

- IIpukaz MunucrepctBa Tpyna ¥ counanbHoW 3amutbl PO ot 31 mad
2018 Ne 3441 «OO0 yTBEp)KIEHUM €IMHOIO TOpSJKa pacuera IOKa3aTeseH,
XapaKTepU3yIIMUX OOIlMe KPUTEPUH OLIEHKH KayecTBa YCIOBHUW OKa3aHUS yCIyr
opraHuzauusMu B cepe KyJIbTypbl, OXpaHbl 3/I0pOBbs, 00pa30BaHuUs, COLUATIBLHOTO
00CITy>)KUBaHUS»,

= [Ipuka3 Mundpuna Poccum ot 7 mas 2019 r. N 66 "O cocrase
uHbpopMalMK O  pe3yJbTaTax HE3aBUCUMOW  OIICHKM  KauyecTBa  yCJIOBUU
OCYIIIECTBIICHUS 00pa30oBaTesIbHOM JESATEIIBHOCTH OpraHM3alUsIMH,
OCYILECTBIISIOIIMMHE  00pa30BaTENIbHYIO JIE€ATEIbHOCTh, YCIOBUN OKa3aHWUs YCIyT
OpraHM3alMSIMHU  KYJIbTYPbl, COLHAJIBHOTO  OOCIY)KMBaHUS, MEIULUHCKUMHU
OpraHu3anusaMy, ¢eaepaibHbIMU YUPEKICHUIMU MEIUKO-COLMAIBbHOW IKCIEPTHU3HI,
pazMeriaeMol Ha OQUIMAIBHOM caiTe JuId pa3MelleHuss uHpopMaluuu o
rOCYJapCTBEHHbIX U  MYHHUIMIOAJIBHBIX  YUPEKICHUSIX B  HMH(POPMAIMOHHO-
TEJIEKOMMYHHMKAIIMOHHONU ceTn "MHTepHeT", BKIIOYas eAuHbIe TPEOOBAHUS K TaKOi
uHboOpMaluy, U TOPSAIKE €€ pa3MelIeHHs, a TaKkKe TPEOOBaHUAX K KauyecTBY,
yI0OCTBY M MPOCTOTE MOUCKA YKa3aHHOU HHpopManuu'".

OrpaciieBass HOpMaTHBHasA 0a3a:

- [Tpuka3 MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepkaeHnu
nokaszaTesiel, XapaKTEepU3yIOIUX OOIIMe KPUTEPHUH OLIEHKU KadecTBa YCIOBUU
OKa3aHHs YCIYTI OPraHU3alUsIMH KYJIbTYpPBI,

- [Tpuka3 Munkynetypsl Poccun ot 20 depans 2015 r. Ne 277 «O6
YTBEPXKIECHUU TPeOOBaHUN K coiep:kaHuio u ¢opme MHGOpMALUU O JIEITEIBHOCTH

OpraHu3alui KyJIbTypbl, pa3MmeniaeMod Ha O(UIMAIbHBIX CalTax OpraHu3aluii

© DnexkTpoHHBII pecypcHbIi HeHTp, 2023 2
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYINpPAaBIIEHUs, OPraHOB T'OCYAapCTBEHHON BIIACTH
cyobekToB Poccuiickoit ®denepanuu, YHNOIHOMOYEHHOro (enepanbHOro oOpraHa
HCTIOJIHUTEILHOU BIIACTH B ceTU «IHTEpHET,

- Pacnopsokenne MunucrepctBa KyabTypbl PO ot 18 nexadps 2020 r. N
P-1681 "O Mertoanveckux peKOMEHAALMAX IO OpraHuM3aldd W MPOBEICHUIO
HE3aBUCUMOM OIIEHKM KayecTBa YCIOBUM OKa3aHMs YCIyI OpraHu3alusIMu B cdepe
KyJbTYpBI',

= [Tpuka3 MunuctepctBa kynbTypsl PO ot 10 Hos6pst 2015 . N 2761 "O6
yrBepkaeHun llopsiaka oOecrieyeHusi ycIoBUM JIOCTYMHOCTH JJii MHBAJIHIOB
OMOIMOTEeK ¥ OUOIUOTEYHOTO OOCTY>KUBAHUSI B COOTBETCTBUU C 3aKOHOJIATEIHLCTBOM
Poccuiickoit @enepaniyiu 0 COIMAIbHOM 3aIIUTE MHBAIUIOB",

- [Tpuka3 MunuctepctBa KynbTypsl PO ot 16 Hos6pst 2015 r. N 2800 "O6
yrBepkaeHun llopsinka oOecrieuyeHusi yCIOBUM JIOCTYMHOCTH JJii MHBAJIHIOB
KYJIbTYPHBIX IIEHHOCTEH 1 Ojar",

= [Tpuka3z MunuctepcTsa KyabTypbl P® ot 16 Hos16pst 2015 r. N 2803 "O6
ytBepkaeHun [lopsaka obecrieuenus yCaoBUi JOCTYITHOCTH JJII MHBAJIUIOB MY3€€B,
BKJIIOYasi BO3MOXHOCTh O3HAKOMJICHUS C MY3€HHBIMH TpeAMETaMH U MYy3eHHBIMU
KOJUICKLIUSIMU, B COOTBETCTBHHM C 3aKOHOAATEIbCTBOM Poccuiickon dPenepauuu o
COITMAJIbHOM 3aIIUTE HHBAJIMIOB",

= [Tpukaz MunuctepctBa KyiabTypsl PD ot 9 centsops 2015 r. N 2400
"OO6 yTBepkIeHUH TPeOOBAaHUU JOCTYMHOCTU K YUPEKICHUAM KYIbTYPHI C YUETOM
0COOBIX TOTPEOHOCTEN MHBAIUIOB U APYTUX MATOMOOWIBHBIX TPYII HaceIeHus ",

- [Tpuka3 Munuctepcta kynbTypsl PO ot 20 Hos6ps 2015 r. N 2834 "O6
ytBepknenun I[lopsaka oOecreueHuss yCcIOBUW JTOCTYMHOCTH JJIi WHBAIHIOB
00BEKTOB KyJbTYPHOTO HACIEUs, BKIIOYCHHBIX B €IMHBIN TOCYAapCTBEHHBIA PEECTP
O00BEKTOB KYJIBTYpHOTO Hacienus (MaMATHUKOB WCTOPHH WU KYJIbTYpPhI) HApOJIIOB

Poccuiickoit @enepanuu'.
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHA YCJIYT OPraHU3alUsAMH COLMAJIBHOI cepbDy

1. IIporpamma npoBeeHus1 He3AaBUCUMOI OIIeHKH Ka4eCcTBa

1.1. Mertogonoruveckuii pazaes

HesaBucumasi olieHka KayecTBa YCJIOBHH OKa3aHUsI yCIYr OpPraHU3alusIMU B
chepe KyabTypbl sBISIETCS OAHOM u3 (GopM OOIIECTBEHHOTO KOHTPOJIS H
NPOBOAMUTCHA B IeJAX MNPeAoCTABJEHHs TpaxkaaHaM HHPOPMAUMH O KavyeCTBE
YCIIOBUM OKa3zaHWs YCIyr OpraHu3aiusMu B cepe KyJIbTyphbl, a TakXkKe B ILEIIX
MOBBINICHUS KAUeCTBA UX JICATEILHOCTH.

JUist  TOCTHKEHUS TIOCTaBICHHOW 1eiAu ObUulM OmpelesieHbl cJeayoume
3a1a4u:

1) nonyuyeHHe AAHHBIX O KA4€CTBE YCJIOBUN OKa3aHHS yCIyr OpraHU3alusIMu B
chepe KylabTypbl B COOTBETCTBHH C IEPEUYHEM OOIIUX KPHUTEPHEB HE3aBUCHUMOMU
OIICHKH, OTpeJIeICHHBIM NprKa3oM MuHkynbTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUU MOKa3aTeJIe, XapaKTePU3YIOIIUX O0IINe KPUTEPUU OIICHKH KadecTBa
YCIOBUM OKa3aHUs YCIYr OpraHu3alusiMU KyJIbTypbl', a TakkKe OTpacieBbIMU
NEpPEeUHsMHM TOKa3aTesel, XapaKTepu3YIIHUX OOIIue KPUTEPUH OIICHKH KadecTBa
YCIOBUW  OKa3aHWsl  YCIYT,  YTBEPKICHHBIMU  (eJepalbHbIMU  OpTraHaMu
UCTIOJTHUTEILHOM BIIACTH;

2) 00paboTka M 00OOIICHHE MOJYYCHHBIX PE3yJIbTAaTOB, MOCTPOCHHE HA HX
OCHOBE PEUTHHTOB OpraHM3alIiii, OKa3bIBAIOIINX YCIyTU B chepe KyIbTypHl;

3) MOArOTOBKA PEKOMEHIAIUI MO YIYYIICHHUIO KadecTBa YCJIOBHUN OKa3aHHMsI
YCIIYT OpTraHu3ausMu B cpepe KyIbTypHhI.

OO0beKkT HCCIeN0BAHMS — OpraHU3alMM, OKAa3bIBAIOIIUE YCIyTH B cdepe
KyJabTypsl SIpueBckoro paiiona CMoJIeHCKOH 00J1aCTH, OCYILIECTBIISIIOLINE
nesarenbHocTh B 2023 roay (IIpunoxenue A)

IIpeameT ucciieoBaHUsI — HE3aBUCUMAsI OILIEHKA KaueCcTBa YCIOBUM OKa3aHMs
yCIIYr OpraHU3alUsIMH, OKa3bIBAIOIIUMH YCIYyTH B cdepe KylabTypbl SpueBcKOro
paitona CMoJs1eHCKO# 00J1aCTH.

Cpoxku BBITTOTHEHUS ONIEHOYHBIX mporenyp ¢ 17.07.2023 r. mo 30.09.2023 r.

Dtarbl ¥ coJiepKaHre OLEHOYHBIX poleAyp npeacTaBiaeHbl B Tabmuie 1.1

8
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Tabauya 1.1 Omanvl u codeporcanue oyeHOUHbIX NPOYEOYP

Ne OTueTHbINH
Coaepxanne Cpoxn
n/n MaTepua
1 3Tan (MOAroTOBUTEIbLHBIN)

11
YTouHeHue (IOMOTHEHUE) MOKa3aTesie KauecTBa paboThI
OpraHu3alyii, 0Ka3bIBAIOLIUX YCIYId B cepe KyIbTyphl.
OmnpeneneHne METOJOB M KaHAIOB cOopa WH(OpMAIUH, Crpykrypa
0COOEHHOCTEH WX HCIOJIB30BAHHUS C y4ETOM CHenru(uKu AHAIMTHYICCKOTO
OEATCIIBHOCTHU opraHI/BauHﬁ. OHpeILCHGHI/Ie IMOAXO0JOB K OT4CTA,
IIOCTPOCHUIO PEWTHHIOB OpPraHU3alMi, IO pe3yJpTaTam COACPIKAILCTO
HE3aBHCHUMOMU OIIEHKU C Y4E€TOM CneumbMKI/I IEATECIBbHOCTHU napamMeTpbl
TUIIOB ~ OpraHu3aluii, = OCOOEHHOCTEW  MoJydareseu OIIEHKH, METOIBI 1
COLMAIIBHBIX YCITYT. KaHaJbl cOopa

uH(popMaIuH,

1.2 MOJIXOJbI K
AHanu3 HOPMAaTHUBHBIX TMPABOBBIX AKTOB, PETYIUPYIONINX OCTPOEHHIO
NeSITeIbHOCTh OpTraHU3aluil COIMANbHON cdepbl, MHEHUI PEHTHHIOB
9KCIEPTOB, MOJIydaTeJIed YCIIyTr, MHTEPHET-UCTOUYHUKOB C opraHusaumit
LIEJbI0 COCTABJICHUS NPEABAPUTENBHOTO MEPEUHs MpoOieM
JUIS U3YYEHUSI.

13
Pa3paborka  MeTomMk W MHCTpyMEHTapusi  cOopa
MepBUYHONM  MHPOPMALMK 1O  OTAENbHBIM  THIIaM
OpraHM3alii, B TOM YHCIIE: :}
- pa3paboTka/yTOYHEHHWE M COIVIACOBAaHWUE aHKET IS =
oIrpoca nojydyaTesaend yCIyr 0 KaueCTBE YCIOBHI OKa3aHUS :
yCIyT OLICHUBAEMbBIMHU OPTaHU3ALMSIMHU € 3aKa3UNKOM; < [Ipunoxenuns k
- pa3paboTka  MHCTPYKUMH  MpOBEIEHHS  OIpoca S aHAJTUTHYECKOMY
MoJtydaTesield yciayr O KauecTBEe YCJIOBUHM OKa3aHUS YCIyT = oTyery,
OIICHUBAEMbIMU OpraHU3aALIUSIMHU; coJiepKalue
- (QopmHpoBaHHE MHTEPAKTUBHOM CCHUIKM Ha HHTEPHET- OTIPOCHBIE JIUCTHI
OTIPOC, B TOM YHUCJI€ Ha O(UIIMATHHOM CalTe OLIEHMBAaeMOI (aHKeTBI) 14
OpraHu3aIuy; MIPOBEACHUS
- (dhopmupoBaHue HepeyHs HUHTEpHET OTIPOCOB
pecypcoB/opUIIMATBHBIX caiiToB OLICHUBAEMBbIX noJryJyarenei
OpraHu3anuii; ycIyr, ONaHKu
- pa3paboTka/yTOYHEHHE M COIJIacOBaHHWE MOKaszaTeneil o HKCIIEPTOB,
JeSITeTbHOCTH OpraHu3aluy, pa3MeIieHHON Ha MHTEPAKTUBHbBIC
0O0IIeTOCTYITHBIX UH(GOPMAIIMOHHBIX CCBUJIKH.
pecypcax/MH(pOpMaMOHHBIX CTEH/Iax MEPEYHIO
uHdpopmManud U TpeOOBaHHUSAM K HEH, yCTaHOBIECHHBIM
HOPMaTUBHBIMU IIPABOBBIMH aKTaMU C 3aKa3UUKOM;
- (opmupoBaHue BBIOOPKH i TPOBEICHHUS OIMPOCOB
MoJTydaTesield yenyr B cepe KyIbTyphl.

14.

PaspaGOTKa M COINIaCOBaHME C 3aKa3yMKOM IIJIaHA/TIIaHa-
rpa(plznca IpOBCACHUA HE3aBUCHUMOM KauecTBa YCJIOBI/Iﬁ
OKa3aHHud yCIIYI' OHCHUBACMBIMU OPraHu3allusaIMn

[Tnan/mnan-rpadux
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Ne
n/u

Conep:xanue

Cpoxku

OT4YeTHBIN
MaTepuall

2 3Tan (onepaTuBHO-NPOLETyPHBIH)

2.1.

AHanmu3  HMHTEpPHET  PEeCypCcOB/OPHIMATBHBIX  CAaWTOB
OLICHUBAEMBIX OpraHu3alun

2.2.

Omnpoc PECIIOHIEHTOB (aHKeTHpOBaAHUE,
WHTEPBBIOMPOBAHUE, ONIPOC, UHTEPHET-OMPOC B TOM HYUCIIE
Ha o(pUIIMaTEHOM CaiiTe OIICHMBACMOM OpPTraHU3AIMH U T.]1.)

2.3.

CO6op u 00001IeHNEe IEPBUYHBIX JAHHBIX 00 OIIEHUBAEMBIX
opraHuzausax (HaOI0IeHUE)

¢ 24.07 mo 22.09.2023 r.

Otuer skcnepra

AHKeETBI

Otuer sKkcnepra

3 3Tan (pe3yabTHPYIOIIHIi)

3.1.

Pacuer  uHTerpanbHON  OLEHKM  KadecTBa  pabOTHI
opraHu3aiii ¥ ¢GopMHUpOBaHHWE pEUTHHIa, MTOrOBBIX
MacCHBOB  JIaHHBIX, 3allOJIHEHHE  OTYETHBIX  (opMm
MIpe1oCTaBIeHNs HHPOPpMAaLIUU

3.2.

CI/ICTeMaTI/ISaI_[I/ISI BBISIBJICHHBIX npo6neM OCATCIIBHOCTHU
OLCHUBACMBbIX opraHmauHﬁ, BBIAABJICHHC
TEPPUTOPHATBHBIX U HHBIX OCOOEHHOCTEH HCCIeTyeMBbIX
MapaMeTpoB JIEATEITLHOCTH OIEHUBACMBIX OPraHU3aINIX,
aHAIM3  JUHAMHUKH  HCCIEAYEMBIX  IMapaMeTpoB  H
noxasarenei

3.3.

AHanu3 JIydmmx MNpakTHK (B pa3pe3e KakIOoTO KpPUTEpHs
HE3aBHCHMOM OLIEHKHM KayecTBa YCIIOBUN OKa3aHUS YCIIYT)
B OIEHMBAEMbBIX OpPraHM3alMsiIX, MOJYYUBLIUX MO HUTOraMm
HE3aBUCHMOM OLIEHKH KayeCcTBa BBICIINE Oalliibl

3.4.

ComnocraBiieHHe HOPMATHBHO YCTAaHOBJICHHBIX 3HAuY€HHUH
UCCIIElyeMbIX IapaMeTPOB JAEATEIBHOCTH OLIEHUBAEMBbIX
OpraHu3auuii, ¢  BBIABICHHBIMM  npoOnemMamMu U
O’KU/IaHUSIMHU T0JTydaTesiel yeiuyr

3.5.

OrneHka COOTBETCTBUS KayecTBa MPOBEICHUS HE3aBUCHUMOM
OIICHKH KauecTBa YCJIIOBUN OKa3aHUs YCIyr HOPMATHUBHBIM
TpeOOBaHUSAM

3.6.

WuTepnperanusi MOJNy4eHHBIX MTaHHBIX IO pe3yibTaTram
HCCIeI0BaHUs KpUTEPUEB B OpraHu3aIusIX;
(hopMHpOBaHKE PEHTHHIOB OLIEHUBAEMBIX OPTaHU3AINH TI0
KJIacTepam

3.7.

PazpaboTka mpemIoKeHUN 1O YIydIIeHHI0 KadecTBa
YCIOBUM OKa3aHUs YCIyr Uil KaXJOM OLEHUBAEMOU
OpraHu3aluu

10 30.09.2023 r.

CBOJIHBIE CBEIECHUI
0 pe3ybTarax
HE3aBHCHUMOM

OIIEHKH

AHaTATHYEeCKUH
OTYEeT
(B mevyaTtHOM/
AJIEKTPOHHOM BHJIE
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1.2. Meroauueckuii pa3eJ

BroisBieHue MHEHUS MoOdydaTeneid yCayr MNPOBOAUTCS B COOTBETCTBUU C
MOKa3aTeIsIMU, XapaKTepU3YIOUMMU OOIIUE KPUTEPUU OIICHKM KauyecTBa YCIOBUM
OKa3aHUs yCJIYT OpraHu3alldsIMU COITUATbHOMN Cephl.

I'pynnsbl noka3zareseil xapakTepu3yooIIue 00II1e KPUTEPUHU OIEHKH KauecTBa
YCJIIOBUM OCYIIECTBIEHUS JCATEIbHOCTHU, OPTaHU3AlUAMH, OCYIIECCTBISIOIMIUMU
NeATEeNIbHOCTh B cepe KYJIbTYphl, YCTAaHOBJIEHHbIE MpUKa3oM MUHKYIbTYpbl Poccun
ot 27.04.2018 Ne 599 "OO6 yTBepkJIeHHM TOKa3aTeNeH, XapaKTepHU3YIOIUX OOIIHe
KPUTEPHUHU OIEHKH KauecTBa yCIOBHUM OKa3aHUs YCIYT OpraHu3alusIMU KyJbTyphl'":

1. MoKa3aTelld,  XapaKTEePU3yIOIIue  OTKPHITOCTh W JIOCTYIHOCTH
uH(opManuu 00 OpraHu3alluu KyJbTYphI (J1ajiee - OpraHu3aIum);

2. MOKa3aTeNH, XapaKTEPU3yIOIIue KOM(OPTHOCTh YCJIOBHM
NPEIOCTaBICHUS YCIYT;

3. NOKa3aTeNH, XapaKTepU3yoLe JOCTYITHOCTb YCIYT sl THBAJIUAOB;

4, MOKa3aTeNH, XapaKTepU3YIOUIUe J00pOKEeNIaTeIbHOCTh, BEXKIUBOCTD
pabOTHUKOB OpraHu3allny;

d. NOKa3aTelid, XapaKTEPU3YIOUIUE  YAOBIECTBOPEHHOCTh  YCIOBHSIMU
OKa3aHusl yCIYT.

Jlns cOopa u 06001meHuss HHGOPMAITMKA O KaYeCTBE YCIIOBHM OKa3aHUS YCIYT
0 KaXJOHW OpraHu3alu CcoIuaabHON cdepbl paspaboran CBOAHBIH 0JaHK
Nnokasartejieid 1 MHIAUKATOPOB /ISl OLEHKH Ka4eCcTBA YCJOBHIl OCYHIECTBJICHUSA
AeSITeJIbHOCTH OPraHU3alMsIMH, OCYIIEeCTBJIAIIMMHU JAeATeJbHOCTh B cdepe
KyJbTypbl (I[Ipunoxenne b)

[Topsimok pacuera mokasaresnei yCTaHOBJIEH IpUKa3oM MHUHUCTEPCTBA TPya U
commanbHOM 3anuThl Poccuiickoit @enepanmu ot 31 mas 2018 1. No 344n «O6
yTBEpKIeHnn EnuHOTO mopsiika pacdera MOKa3aTese, XapaKTEePHU3YIOMIUX OO0IIre
KPUTEPHUH OIEHKH KadecTBa YCJIOBHHA OKa3aHUs YCIyr OpraHu3anusMu B cdepe
KyJbTYpbl, OXpaHbl 3/I0pOBbs, OOpa30BaHUS, COIMATBHOTO OOCITYXMBaHUA U

dbenepanbHBIMU YUPEKIACHUIMHU MEAUKO-COIManbHOM skcniepTusnl» (IIpunoxenue B)
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HcroynukamMu uHEPOpPMANMH O KA4YeCTBE YCIOBUM OKa3aHUs YCIyTr B
cootBercTBHHM C [locranoBnenuem IlpaBurensctea PO ot 31 mas 2018 r. Ne 638 «O0
yTBepxkaeHuu llpaBun cbopa u o0000mIeHUsT HHPOpPMAIMU O KAdyeCTBE YCIOBUM
OKa3aHWUs YCIYr OpraHu3zauusMu B cdepe KylbTypbl, OXpaHbl 3J0pPOBbA,
o0pa3oBaHusA, COIMAIBHOIO OOCIYy)XHBaHUS U (PeAepalbHBIMU  YUPEKICHUIMU
MEJUKO-COLIMATIbHOMN KCIIEPTU3BI SBIISIOTCS:

a) opuIMaNbHbIE CAUTHI OpraHU3aIMil colManbHON cepbl B HHPOPMALIMOHHO-
TEJIEKOMMYHHMKAMOHHOW cetn  «MHTepHeT», UH(GOpPMAIMOHHBIE CTEHIbl B
NOMEILIEHUSX YKa3aHHBIX OPraHU3alUi;

0) ounManbHbIi calT Ui pazMenieHus: HHGOpPMAaIMU O TOCYIapCTBEHHBIX U
MYHUIIUTAIBHBIX YUPEKACHUSIX B MHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
«uTepHeT;

B) pe3yJabTaTbl M3y4Y€HUs YCJIOBHM OKa3aHUS YCIyr OpraHu3alusIMH
COLIMANIbHOM Cdephl, BKIIIOYAIOIINE:

- HaMM4YMe ¥ (QYHKIIMOHUPOBAHUE JMCTAHIIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3M M B3aUMOJICHCTBUS C MOJIy4aTENIMU YCIIYT;

- oOecrieueHre KOM(POPTHBIX YCIOBUN MPEIOCTABICHUS YCIIYT;

— oOecrieueHue TOCTYIMHOCTH JiI WHBAIHIOB MOMEIIEHUN YKa3aHHBIX
OpraHu3alui, TPUIETAIONUX TEPPUTOPUIN U TIPEIOCTABISEMBIX YCIYT;

I') MHEHHE TOJydaTesiel yCIyr O Ka4eCTBE YCIOBUN OKa3aHUS YCIYT B LEISX
YCTaHOBJICHHUSI  YAOBJIIETBOPEHHOCTH TpaXXJaH yCIOBUSMHM  OKa3aHUS  yCIIyT
(aHKeTHpOBaHME, UHTEPBBIOWPOBAHKE, TEIEPOHHBIM OMPOC, HHTEPHET-OMPOC, B TOM
qucie Ha OQUIUAIBHOM CaliTe OpraHU3allyi COUAIbHOM Cephl U T.11.).

MeTtoabl coopa unpopmanum:

Meronbl  cbopa wuHPOpMALMM O KayeCTBE YCIOBHHM  OCYHIECTBICHHS
AESITeNbHOCTU B cepe KyIbTYphl, KOTOPbIE NCIIOIb30BAHBI:

1)  Ananu3 oduIHaIbHBIX CAHTOB OpTraHHW3AIil COIMAIBLHOW Cdephl B
MH(OPMAILMOHHO-TEJIEKOMM YHUKAalMOHHOM ceTh « THTepHEeTY;

2) AHanu3 UHPOPMAIIMOHHBIX CTEH]IOB OpraHU3aluid COIMAIbHOM cephl;
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3)  HutepHer-ompoc moTpeOWTeneld yciayr Ha OQHUIMAIBLHOM  caite
OpraHu3alyy COIMaIbHOU chephl;

4)  Ompoc monyyatenei yCIyr ¢ MOMOIIBI0 METOJa aHKCTUPOBAHHS B
OpraHu3aIusIX;

5)  HaOmoneHue 3a Ka4eCTBOM yCJIOBUN OKa3aHUS YCIIYT.

HNHcTpymMeHTapuii MNpoOBeAeHHMS OLCHKHM KAa4vyecTBAa YCJIOBHMHM OKa3aHUA
ycayr

1)  HHcTpyMeHTapuii aHaJIM3a COOTBETCTBUS MH(POPMAIMK O ACATEILHOCTH
OpraHu3alluy, pa3MelIeHHONM Ha WHQOPMAIMOHHBIX CTEHAAX B TOMEIICHUU
OpraHu3alliy, €€ COJIEPXKAHUI0 U TOpsAKY (dhopme) pasMelieHus, YCTaHOBIECHHBIM
HOPMATUBHBIMHU MPABOBBIMH aKkTamu (mapametp 1.1.1).

bnank ananm3za coOTBETCTBUS HMH(OpPMAIMU O JEATEIBHOCTH OpraHU3alluwy,
pa3MenieHHO Ha HWH(POPMAIIMOHHBIX CTEHJAaX B TOMEIICHUW OpraHHW3allluM, €¢
collepKaHUI0 U TOpsaKy (dhopme) pasmerieHusi, YCTaHOBJICHHBIM HOPMATHUBHBIMU
IPaBOBBIMU aKTaMu mpescTasieH B [Ipunoxenuu I

2)  HucTtpymeHTapuii aHanM3a COOTBETCTBUS MH(POPMAILIUU O IEATEILHOCTH
OpraHu3allid, pa3MeIIeHHOW Ha O(UIMaNbHBIX CcalTax oOpraHu3allu B
MH(GOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetu «VHTepHeT», ee COIep)KaHUI0 U
nopsanaky (dopme) pasMenieHusi, YCTAaHOBJICHHBIM HOPMATHUBHBIMH IPABOBBIMU
aktamu (mapametp 1.1.2).

brnank anamm3a cOOTBETCTBUS MH(OpPMAIUK O JEATEIHLHOCTH OPTaHU3AIUH,
pa3MeIIeHHONM Ha OQUIUATBHBIX CcalTaXx oOpraHu3anuu B WHGOPMAIMOHHO-
TEJICKOMMYHHUKAITMOHHOW ceTu «WHTepHeT», ee coiepkaHuio U TMOpsaaky (dhopme)
pa3MeNleHusl, YCTAHOBIEHHBIM HOPMAaTHUBHBIMHU MPABOBBIMU aKTAMHU IPEACTABJIEH B
[Tpunoxennn /1;

3) HHcTpymMeHTapwii aHamM3a HaJIWMYMs Ha  OQUIIMAILHOM  CaidTe
opranu3anuu (y4pexiaeHusi) nHpopmanuyu o JAWCTAHIIMOHHBIX CHOCO0ax OOpaTHOU
CBS3M U B3aUMOJICUCTBUSL C TMOJYy4YaTeNAMH YCIYT W HUX (PYHKIHOHUPOBAHHE

(mapametp 1.2.1)
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bnank aHanuza Hanmuuus Ha OQUIMATIBHOM caiiTe OpraHu3aiuu (YUpexaeHMs)
uH(pOpMaIMK O JMCTAaHLHMOHHBIX CrocoOax OOpaTHOW CBA3M M B3aUMOJIECUCTBHS C
MOJIy4aTeIsIMUA YCIYT M UX (PyHKIMOHUpOBaHue npenacrasieH B [Ipunoxenuu E;

4)  VHCTpyMeHTapuii aHaiu3a HaJIW4Yusl B OpPraHMU3alUUd KOMQOPTHBIX
YCIOBUM, B KOTOPBIX OCYIIECTBIISIETCS ACATENBHOCTh B chepe KyabTypbl (IapameTp
2.1.1)

bnank ananu3a HaJuyusi B OpraHu3aluud KOM(OPTHBIX YCIOBUH, B KOTOPBIX
OCYIIECTBIISIETCS ACSITENIbHOCTD B chepe KyIbTyphl, npecTanieH B [Ipunoxennn XK;

5)  HuctpymeHTapuii aHamu3a 000pyI0BaHUS TEPPUTOPHHU, IPHUIICTAIOIICH K
3laHUSM OpraHu3alyy, W TOMEUIEHUH C y4eTOM JOCTYMHOCTH Jii HHBAJIHUJIOB
(mapametp 3.1.1)

bnank ananm3za oOOpyJIOBaHUS TEPPUTOPUHU, MPUJIETAIONIEH K 3JAaHHUIM
OpraHu3alyy, U MOMEUIEHUN C Y4eTOM JIOCTYIHOCTH JJIsi MHBAJIUOB MPECTaBJICH B
[Tpunoxennn 3;

6) UWucTpyMeHTapuii aHaiM3a HaJIM4YMs B OpraHHM3aldd  YCIIOBHIA
JOCTYITHOCTH, TO3BOJIAIONIMX HWHBAJIUAAM IOJIy4aTh YCIYTH B cdepe KyJIbTYyph
HapaBHe ¢ apyrumu (mapametp 3.2.1).

brank ananu3a HanuMuMs B OpraHM3alMUd  YCJIOBHM  JOCTYHHOCTH,
MO3BOJISIONINX WHBAJIUAAM TOIy4YaTh YCIYTH B cpepe KylIbTypbl HApaBHE C IPYyTUMU
npenacraniieH B [Ipuinoxenun U;

7) NHcTpymMeHTapHil 111 BBISBIICHUS MHEHUS 0JTy4aTEIeH YCIYT.

B kadecTBe OCHOBHOTO METOJA BBISBICHUS MHEHHUS IOJIy4aTelled yCIIyr
INPUMEHSETCS UX ONMPOC, KOTOPBIM OCYIIECTBIIAETCS B CIEIYIOMUX popMax:

a)  aHKeTUpoBaHUe nonyyarenen ycayr no ankere (IIpunoxenue K)

0) ommaitH ankerupoBanue mo ankere ([Ipunoxenue JI), pasmemenHol B
MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTu «VHTepHeT» Ha oduuHuaabHOM
caiiTe opraHu3aluy COIMAIBHON c(ephl, a TakKe OpraHa MECTHOTO CaMOYIIPaBICHUS

(ITpunoxenue M).
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHA YCJIYT OPraHU3alUsAMH COLMAJIBHOI cepbDy

JIns  monmydeHuss JOCTOBEPHBIX JAaHHBIX TMPU OHJAWH AHKETUPOBAHUU
HCIIOJIB3YETCS CHELUAIM3UPOBAHHOE MPOrpaMMHOE obecreueHrne MH(pOPMaMOHHO-
ananutudeckas cucrteMa «Peruon. HezaBucumas onenka kauectBay (MAC «Peruon.
HezaBucumas orieHka kauecTBa») (CBUAETEICTBO O FOCYAapCTBEHHOM perucTpauuu
nporpammbl st O9BM Ne 2020613052 ot 10.03.2020 r. B @eaepanbHoll cityx0€e 1o
WHTEJUIEKTYadbHONU coOcTBeHHOCTH (PocmaTeHT)) mjisi cTaTUCTHYECKOW 00paboTKU

JaHHBIX, pa3BepHyTOEe B ceTH nHTepHeT o URL-anpecy http://resurs-online.ru.

OYHKIIMOHAJIbHBIE BO3MOKHOCTH MPOrPaMMHOI0 00eCrieYeH s HalpaBiIeHbl Ha
BCECTOPOHHUM cTaThcTHUecKuii aHanu3 naHHbiX. B MAC «Pernon. He3aBucumas
OIICHKAa KadeCTBa» peaM30BaHbl MPOULEAYPHl sl T0ObUM AaHHBIX (data mining),
ynpaBieHuss jgaHHbIMU (data management), anaim3a ngaHHbBIX (data analysis),
BU3yaJu3aluu JaHHbIX (data visualization), a Takxe:

- ¢ukcauus |IP-ampeca, ¢ KOTOporo ocyiiecTBisieTcs BXOJ B CUCTEMY
OHJIAliH aHKETUPOBAHUS;

- OokMpoBaHME (IpU  HEOOXOAMMOCTH) BO3MOYKHOCTH IOBTOPHOTO

MMPOXOKIACHUA AHKCTUPOBAHUA C JTAHHOT'O IP-aI[peca;

dbyHkiuu reoyokamuu, onpenenenue GPS-xkoopaumHat yctpoiicTsa,
UCIIOJIb3YEMOTO ISl TPOXO0XKACHHUS aHKETUPOBAHUS;

- dukcanmio BpeMEHH Hadalla IpOXOoKJaeHus aHketupoBaHusi mo MCK
(MSK — MockoBcKkoe BpeMsl);

- duKcanuio  TPOAODKUTEIBHOCTH  TPOXOXKACHHUA  aHKETUPOBAHUS
PECIIOHIEHTOM.

Onpoc pecroHIEHTOB OCYIIECTBIISETCS 10 aHKETE, pa3paboTaHHOW HAa OCHOBE
[Tpukaza MunuctepctBa Tpyna u conuanbHoi 3amuTel PO ot 30 oxTsa6ps 2018 r.
No 6751 «O0 yTBepxkaeHUM MeTOIUKU BBISBICHUS U 0000IIEHUs] MHEHHUS TPaKIaH O
KaueCcTBE YCJIIOBHH OKa3aHWs YCIYr OpraHu3amusMu B chepe KyIbTyphbl, OXpaHbI
3I0pOBbS, 00Opa3OBaHMS, COINMUAIBLHOTO OOCTYXWBaHUSA U  (eaepabHBIMU

YUPECKACHUAMU MCIHNKO -COHH&HBHOﬁ IKCIICPTU3BD»
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHA YCJIYT OPraHU3alUsAMH COLMAJIBHOI cepbDy

O0bem u mnapaMerpbl BBHIOOPOYHOH COBOKYINIHOCTH PECHOHACHTOB -
nosty4areJieii ycJayr, NoJIesKalmux onpocy

JUist BBISIBIEHUST MHEHUS TpaKJaH O KayecTBE YCJIOBHM OKa3aHHUsS YCIyr
opraHuzauusMu B cdepe KyJIbTypbl, cHOpMUpOBaHA BBIOOPOYHAS] COBOKYIHOCTH
PECTIIOHAEHTOB - YUCJIEHHOCTb MOJIy4aTeIe YCIyr, MOAIEKAIUX OIPOCYy.

O06beM  BBIOOPOYHON ~ COBOKYNHOCTH  PECHOHJEHTOB  (UMCIEHHOCTh
nojiydareiell yciyr, MNOJJIeKAllUuX OMNpOCy) JJis BBISIBICHHS MHEHUS TpaxaaH
dopmMupyercst s KaKIOoM opraHu3anuu cpepbl KylbTypbl SIpueBcKoOro paiiona
CMoseHCKOl 00J1aCTH B 3aBUCUMOCTH OT OOILIEH YMCIEHHOCTH IOJIydaTeae yciayr
B Ka)XJIOM OpraHM3alllM B TEUEHHE KaJEHIApHOro roja (aajiee - 00beM IeHepaIbHOM
COBOKYITHOCTH), TPEIIIECTBYIOIIET0 TOay TMPOBEJACHUS HE3aBUCUMOW OILIEHKHU

kayecTBa 1 coctasiseT 600 uenosex’. (Tabnuna 1.2)

Tabnuya 1.2 Konuuecmeo pecnoHoenmos u3 uucia noiyyameineu yciye,
NPUHABUIUX YUACMUE 8 BbIAGNEHUU MHEHUsI O Kauecmee YCI08Ull OKA3AHUS )CILY2

opeanuzayusamu 6 cpepe kyromypul Apyesckozo paiviona Cmonenckou ooracmu

6 2023 200y
No Konnqecnio Houst KoanuectBo
o HanmeHoBaHue opraHu3anuu noJryuaTeJiei
| e AU PECIIOHIEHTOB | PECIIOHIEHTOB

MYHULUITAJIBHOE KASEHHOE .

1. YUYPEXJIEHUWE KYJIbTYPhI "HEHEBCKEH 7098 04 600
NCTOPUKO-KPAEBEJJUECKNI MY3EN"
BCEI'O 600

! Pexomenyemblii 06beM BBIOGOPOIHON COBOKYIHOCTH PECIIOHEHTOB cocTapiseT 40% or obbeMa TeHepabHO
COBOKYIHOCTH, HO He Oornee 600 pecrioH/IEeHTOB B OJJHOH OpraHU3aLNH
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHA YCJIYT OPraHU3alUsAMH COLMAJIBHOI cepbDy

2. 3HayeHHMs MoOKa3aTe/e, XapaKTepH3yHIUMX o0lue KPUTePUH OLECHKH
KAa4ecTBA YCJOBHUIA OKa3aHMS YCJIYT OPraHU3alMsIMHU COIHAIBbHOM cepbl

2.1. Pe3yabTaThbl pacueToB Nnoka3zarejei Mo Kpurepuw «OTKPBITOCTH U
AOCTYIMHOCTh HH(POPMAIIUU 00 OPraHU3aANUN KYJbTYPbD»

Kpurepnii 1 ouenku kauectBa «OTKPBITOCTh U JOCTYIHOCTh HHPOpMaAUU 00
OpraHu3aIy KyJbTYPhD» MPEICTABICH TPeMs MOKA3aTeJIsIMHU.

IMoka3atensn 1.1 «CooTBeTcTBUE MH(DOPMAIIMH O AESATEIHHOCTH OpPraHU3allNH,
pa3MelleHHON Ha oOILIEOCTYHBIX HH(OPMAIMOHHBIX pecypcax, €e COAEP>KaHUI0 U
nopsiiky (dpopme) pasMmenieHusi, YCTAaHOBJIGHHBIM HOPMATHBHBIMH TPaBOBBIMHU
aKTaMW» MPEJICTABJICH IBYMSI HHIANKATOPAMMU

Nuagukarop 1.1.1  «CoorBercTBUe  uHPOpPMAIMK O  JICATEIHLHOCTH
OpraHu3aIiy, pa3MenieHHOW Ha WHOOPMAIMOHHBIX CTEHJAaX B TMOMEIICHUU
OpraHu3allii, €€ COJIepXKaHUI0 U MOPSAKY ((popme) pasMmerieHus, YCTaHOBICHHBIM
HOPMAaTUBHBIMHA TIPAaBOBBIMH aKTaMW» IPEJICTABICH IIECTHAAUATHI) MO3ULUSIMH
ounenuBanus (Ilpunoxenue I'). Onenka naaukaropa 1.1.1 mpeacrasieHa B Tabiuie
2.1

Nuaukarop 1.1.2  «CoorBercTBUe  HWHPOpPMAIMK O  JICATEIHLHOCTH
OpraHu3alliy, pa3MEIIeHHOW Ha  OQUIMAIBHOM  CaiTeé  OpraHu3alud B
nH()OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW cetn "MHTepHeTr" (mamee - caiiT), ee
collepKaHUI0 W TOpsiAKy (popme) pasmenieHusi, yCTaHOBICHHBIM HOPMAaTHBHBIMU
MIPaBOBBIMH aKTaMM» MPEICTABJICH COPOKA Mo3uMAMuU oueHuBaHus (IIpunoxenue

H). Ouenka naaukatopa 1.1.2 npeacrasnena B Tadmure 2.2
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHSA YCJIYyT OPraHU3alUsAMH COLMAJIBLHOI chepbDy

Tabauya 2.1 Oyenxa unoukamopa 1.1.1 « Coomeemcmeaue ungopmayuu o 0essmeabHOCmu 0peaHu3ayuu, pasmeujeHHol Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEeWeHUU OP2aAHU3AYUU, ee COOePAHCAHUI0 U NOPSOKY (hopme) pazmewjenus, yCmaHno81eHHbIM

HOPMAMUBHbIMU NPABOBbIMU AKMAMU» (peB’y]lbmaWZbl opearusayuu onepamopa)

Onenka
OneHka NO3UIMH HHIUKATOpPa
111
Ne
HanmeHoBaHHe OPraHU3aLUH .
/i a4l o of xl vl o ~l o o S| 3| Y 9 I 9 g §
il e e N s L I T e A e A R A A 1 R 1 R
il s e s D s T e R A R A T R 1 B 1 R I 3
A S| A S| A S A | H G gl gl gl a9l gl G ‘:
MYHUIUITAJIBHOE KASEHHOE YUYPEX/IEHUE
1. | KVJIbTYPBI "HPI.I]:ZBCKI/II/LI/ICTOPI/IKO- + |+ |+ |+ |+ |+ |+ |+ |+ ]| +]| +|+]|+|+ ]|+ |+ ]100,00
KPAEBEJTUECKWM MY3EN"
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHSA YCJIYyT OPraHU3alUsAMH COLMAJIBLHOI chepbDy

Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeaue ungopmayuu o 0essmeabHOCmu 0peaHu3ayuu, pasmeujeHHol Ha
ouyuanvHoMm catime opeaHuzayuu 8 UHGOPMaAYUOHHO-MeleKOMMYHUKayuornHot cemu "Unmepnem" (Oanee - catim), ee cooepacanuro
U nopsoky (ghopme) pazmeujenus, yCmaHo81eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrbmamul opeanusayuy onepamopa)

I MYHHHHHAHBEOE KA3BEHHOE Y‘IPE)KI[EHI/IEUKYJH)T}"PI)I
Ne w/n "3“‘;:"6;’L‘§';:)“a““" "SIPLIEBCKU A UICTOPUKO-KPAEBEJJUECKHIA MY3ER"
1.1.2.1. | [lomHOE HAMEHOBAaHHNE OPTaHU3AINH KyJIbTYPbI +
1.1.2.2. | CokpamieHHOE HAaNMEHOBAaHNE OPTaHU3AIIH KyJIbTYpPhI +
1123 Nudopmarus o Mecte HaX0XKICHUS OPraHU3aIMN KyJIbTypHI U €€ +
T | dunmanoB (TIpH HATAYIH )
1.1.2.4. | Cxema mpoe3na +
1.1.2.5. | IToutoBsIit agpec +
1.1.2.6. | Nadopmarus o gaTe CO3qaHNs OpraHU3aLIN KYIbTypbI -
1.1.2.7. | Csenenwns 00 yupenurene (YIpeIUTENIX ) -
1.1.2.8. | Komnus ycrapa (M3MeHEHHS B yCTaB)? +
1.1.2.9. | CBuzeTensCTBO O rOCYAapCTBEHHOM PETUCTPALU -
1.1.2.10. | Pemenne yupeauTens 0 CO3AaHUH OPTaHU3AINHN KYJIbTYPhI +

2TOCT P 7.0.8-2013 "Cucrema cTaHIapTOB MO0 MHPOPMAIMH, OHOIMOTETHOMY U H3/IaTENLCKOMY JIeNy. Jlel0npon3BOCTBO M apXUBHOE e10. TepMUHBI U onpesiesienus” (YTB. IPUKa3oM
deneparbHOrO areHTCTBA MO TEXHUIECKOMY PErYINpOBaHUIo 1 MeTpostoruu ot 17 oktsi6pst 2013 r. N 1185-c1)
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHSA YCJIYyT OPraHU3alUsAMH COLMAJIBLHOI chepbDy

Ilo3uus oneHNBaHUA

MYHUIUITAJIBHOE KASEHHOE YYPEXKXJIEHUE KYJIbTY PbI

Ne i/ (& Ganax) "SAPIIEBCKHIA UCTOPUKO-KPAEBE/JTYECKHI MY3ER"
11211 Pemenne yupenurenst 0 Ha3HaAYCHUN PYKOBOAUTENS OPraHU3AINN )
T | KyJeTypBl
1.1.2.12. | Konuu nonoxeHui o puimanax u npeacTaBUTEIbCTBAX -
1.1.2.13. | Nudopmanus o CTPyKType OpraHU3aIMU KYIbTYPhI +
1.1.2.14. | Pexxum, rpaduk paboTs +
1.1.2.15. | KonTaktHbIe TenedoHbI +
1.1.2.16. | Aapeca 37EeKTPOHHOH MTOYTHI +
11217 damunimm, UMeHa, 0TYECTBa, JIOJDKHOCTH PYKOBOJISIIIETO COCTaBa +
T | opraHu3alv KyJIbTYpPhI
11218 damunmm, MeHa, OTYECTBa, JIOJDKHOCTH PYKOBOJISIIIETO COCTaBa +
T cTpYKTYpHBIX TIoApaszeieHni v GrinaioB (U UX HATUYHH )
1.1.2.19. | Cenenus 0 BUAAX MPENOCTABIISEMBIX YCIYT +
1.1.2.20. | ITepeueHb OKa3bIBAEMBIX YCIYT Ha OECIIATHONW OCHOBE
1.1.2.21. | TlepedeHb OKa3bIBAEMBIX TUIATHBIX YCIYT, IIeHBI (Tapu(dbl) HA YCIYTH
11222 Konmu HopMaTHBHBIX IPABOBBIX aKTOB, YCTAHABIMBAIOIMINX [IEHBI +
T (Tapudsl) HA yeayrH TUO0 TTOPSIOK UX YCTAHOBJICHUS
Kormmst mmana GpuHAHCOBO-X03SHCTBEHHOMN AEATCILHOCTH
OpTaHM3aINN KyJIbTYPHI, YTBEPKICHHOTO B YCTAHOBJICHHOM
1.1.2.23. | 3akoHOmaTenbcTBOM Poccutickoit denepanyu nopsiake, Win +
OroKETHOM cMeThl (MH(popMaIus 00 o0beMe MPEeI0CTaBIIEMBIX
yeuyr)
Komum otderoB 1o ¢puHaHCOBO-XO03SHCTBEHHOMN EATEIBHOCTH
OpTaHM3aINY KyJIbTYPbI, YTBEPKISHHOTO B YCTAaHOBJICHHOM
1.1.2.24. | 3akoHomaTenbcTBOoM Poccuiickoit denepanuu Nopsake, Uin -

OroKEeTHOM cMeThl (MHpopMaIus 00 00beMe MPETOCTaBIIEMBbIX
yeuyr)
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHSA YCJIYyT OPraHU3alUsAMH COLMAJIBLHOI chepbDy

Ilo3uus oneHNBaHUA

MYHUIUITAJIBHOE KASEHHOE YYPEXKXJIEHUE KYJIbTY PbI

Ne i/ (6 Gess) "JAPIHEBCKUU UCTOPUKO-KPAEBEJYECKHUU MY3EHU"
11295 Hudopmarius o0 MaTepuanbHO-TEXHUISCKOM 00eCTieueHUN
T | opemocTaBieHUs YCIIYT OpraHU3aue KyabTyphl
HNudopmarius 0 MaTepraibHO-TEXHUIECKOM 00ECTIEHCHUT
11296, | TIPEAOCTABIEHUA yCIYT OpraHM3alMed KyJbTyphl,
T nprcnocoOIeHHBIMH JJTS MCIIONB30BAaHU S HHBAJTUAAMU U JIMIIAMU C
OrpaHUYCHHBIMHU BO3MOXKHOCTSIMU 3/I0POBbSI
Konuu nunen3uii Ha ocyecTBIeHNe e TeNbHOCTH, MoAIeKaIen
1.1.2.27. | MUIIEH3UPOBAHHIO B COOTBETCTBUU C 3aKOHOJIATEIHCTBOM -
Poccuiickoit denepanun
1.1.2.28. | Madopmamnus o TOCyIapCTBEHHOM (MYHUIIMITATEHOM ) 33 TAaHAH +
11299 Ortuer o0 pe3ysbTaTax JCITENBHOCTH yupexIeHus (MHGopManus o +
T | BBRIIOTHEHHMH TOCYIapCTBEHHOTO (MYHHITUTIATBHOTO) 3aaHHUs)
11.2.30 Nudopmarius 0 KOHTPOIBHBIX MEPOIIPHUATHIX M UX PE3yJIbTaTax 3a
T | oTdeTHBIH (DMHAHCOBBIN IO
11231 Nnudopmarus o pe3yapTaTax IesTENFHOCTH U 00 HCIOIB30BAHIH +
7 | uMytmecTBa
11232 Nudopmarus o mmaHApyeMbIX MEPOIPUATHAX (AHOHCHI, aHIITH, +
T | aknun), HOBOCTH, COOBITHS
1.1.2.33. | IlpaBuna nocemeHus OpraHu3aly -
Pe3ynbTaTel HE3aBHCHMOI OIIEHKH KauecTBa OKa3aHUS YCIyT
1.1.2.34. | opranm3anusMy KyJIbTypBbI, a TAKXKE MPEUIOKEHUS 00 YITydIIeHUH +
KauecTBa WX JIEITEIbHOCTH
1.1.2.35. | IInan no yny4meHnto Ka4ecTBa padoThl OpraHU3aLuH +
HNudopmarus, pazMenieHue u omyoJIuKoOBaHUE KOTOPOM SBIISTFOTCS
1.1.2.36. | obs3aTeTbHBIMU B COOTBETCTBUY C 3aKOHOAATEIHCTBOM Poccuiickoit -

Denepaunu - nHpopMaLys B chepe NpOTUBOACHCTBUS KOPPYIILUT
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHSA YCJIYyT OPraHU3alUsAMH COLMAJIBLHOI chepbDy

Ne m/mn

Ilo3uus oneHNBaHUA
(B 6as1ax)

MYHULUIAJBHOE KABEHHOE YUPEKJIEHUE KYJIbTYPbI
"SAPIIEBCKHIA UCTOPUKO-KPAEBE/JTYECKHI MY3ER"

1.1.2.37.

HNudopmanus, pa3melieHre 1 omyOIuKOBaHUE KOTOPOM SIBIISIOTCS
00s13aTeIbHBIMU B COOTBETCTBUAU C 3aKOHOAATEIHLCTBOM POCCUICKOMI
®denepannu — nHGopManms B chepe oxpaHsl TpyAa

1.1.2.38.

Wudopmarus, pa3melieHre 1 omyOIHKOBaHUE KOTOPOM SIBIISIIOTCS
00s13aTeIbHBIMU B COOTBETCTBUAU C 3aKOHOAATEILCTBOM POCCUIiCKOM
denepanun — HHPOPMAIHS O PeaIM3alluy TPeOOBaHHUHN K 3aIIUTe
MEePCOHAJIBHBIX TaHHBIX

1.1.2.39.

HNudopmarus, pazMenieHne U OmyoJInKOBaHNUE KOTOPOH SIBJISTFOTCS
00s3aTENBEHBIMA B COOTBETCTBUH C 3aKOHOIATEIILCTBOM Pocculickoii
®enepanny — nHGOOPMAITUS O TPOTUBOAECHCTBUHU TEPPOPUIMY

1.1.2.40.

HNudopmartus, pazMenieHue U OImyoJIUnKOBaHNUE KOTOPOH SIBIISIFOTCS

00s13aTeILHBIMU B COOTBETCTBHUH C 3aKOHOJATEIHCTBOM Poccuiickoit
Oeneparnun — nHGOpMaIHsI 00 YCIOBUAX TOCTYITHOCTH OpTaHU3aIAH
JUTSI HHBAJIUIOB W JIMI] C OTPaHUYCHHBIMHA BO3MOXKHOCTSIMH 3JI0POBBSI

B 0a1ax

67,50

Ounenka ungnkartopa 1.1.2
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHA YCJIYT OPraHU3alUsAMH COLMAJIBHOI cepbDy

3nauenue IMoka3zarens 1.1 (Iluug) OmpenenseTcs B COOTBETCTBUHM ¢ EnuHBIM
MOPSAJIKOM pacyeTa IoKa3aTelel, XapakTepU3YIOLUMX OOIIMe KPUTEPUU OLEHKH
KauecTBa YCJIOBHMI OKa3zaHHs YCIYr OpraHu3alMsIMU B cepe KyJIbTypbl, OXpaHbI
3I0pOBbs, 00pa3oBaHMs, COLMAIBHOTO  OOCHYKMBaHMS U  (eaepaJbHbIMU
YUPEXKACHUSIMU MEJIUKO-COLMANIBHONU JKcrepTu3bl (nanee - EguHblii mopsaok
pacuera nokaszareneii) 3 (Ilpunoxenue b)

B pesynapTaTe nNpOBEAEHHOTO aHajau3a IOJYYEHBI CIEAYIOIIME 3HAYCHHUS

IMoka3artens 1.1, npencraBnennsie B Tabauie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCU 0P2AHU3AYUU, PA3ZMEWEHHOU HA 00UWedOCMYNHbIX UHMDOPMAYUOHHBIX
pecypcax, ee cooepicanuro u nopsoky (ghopme) pazmewjenus,
YCMAHOBIEHHBIM HOPMATMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yibmamul opeanuzayuu onepamopa)

OneHka
Ne HHIAKATOPOB 3uavenne
11/1-1 HauMeHoBaHMe OpraHu3aIMH (B GasLIax) noka3atens 1.1
111 112 (8 Gantax)
MYHUILIMUITIAJIBHOE KA3EJHHOE YYUYPEXJIEHUE
1. | KVJIbTYPBI "IPHEBCKUU UCTOPUKO- 100,00 67,50 83,75
KPAEBEAYECKNU MY3EN"

IMoka3zatear 1.2 «Hanuunme wHa odummanbHOM caliTe OpraHu3anuu
(yupexxnenusi) wHGOpMAaMM O JUCTAHIMOHHBIX CHOCO0axX OOpaTHOW CBSI3M U
B3aMMOJICUCTBHS C TIOMY4YaTeJSIMU YCIYT W MX (DYHKIIMOHHPOBAHWE» MPEACTABICH
OJTHUM MHIMKATOPOM:

Nuaukarop 1.2.1 «Hanuume ©Ha oduIMATIBHOM CcaiTe OpraHU3aIuu
(yupexxaenusi) uHpoOpMalnMy O JUCTAHIIMOHHBIX CHOCO0AaxX OOpaTHOM CBSI3U H

B3aMMOJICUCTBHS C TIOJNYyYaTENsIMA yCIYyT U UX (PYHKIIMOHUPOBAHHE) TPEICTABICH

% Tlpukas Muntpyna Poccun ot 31.05.2018 Ne 344n "O6 yrBepsknennn EauHOro mopsiika pacdera mokasaTenel,
XapakTepU3yIoMuX 00IIMe KPUTEPUH OLICHKN KadecTBa YCIOBHHM OKa3aHHs yCIyr OpraHH3anusIMH B cepe KYyIbTYpHI,
OXpaHbI 37J0pPOBbs, 00pa30BaHMs, COLUAIBLHOIO OOCITYKHBAaHUS U (eepaTbHbBIMUA YIPEXKICHUIMH MEANKO-COIUATLHON
9KCTIePTH3HI"
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mecTbio no3uuusaMu ouennBanus (Ilpunoxenue E). Ouenka unaukatopa 1.2.1
npejacTasiieHa B Tabnuue 2.4

3nauycHue [Moka3zarens 1.2 (Ilyuer) onpenensercs B COOTBETCTBHH ¢ EMMHBIM
nopsiAkoM pacyeta nokazateneit (Ilpunoxenue b)

B pesynbrare MNpOBENEHHOrO aHaldM3a IMOJIYYEHbl CIEIYIOIIME 3HAYCHUS

IMoka3artens 1.2, npencrabieHHbie B Tadauie 2.4

Tabauya 2.4 3nauenue nokazamens 1.2 «Hanuuue na ogpuyuanvrom catime
opeanuzayuu (yupesxicoenus) uHgopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPaAMHOLL
CBA3U U 3AUMOOCUICMBUSL C NOJLYYAMENAMU YCIY2 U UX DYHKYUOHUPOBAHUE»

(pe3yrvmamul opeaHuzayuu-onepamopa)

Onenka
O1nenka no3uiun HHIAKATOpPA
1.2.1 3HaueHue
Ne
o/ HaumeHnoBanue » MoKa3zaTeJs
OpraHu3aluu — o~ ™ < o © < 1.2
n — — — — — — =
3 < 3 S i ~ 5 (B 0am1ax)
— — — — — — \:
MYHUINITAJIbBHOE
KA3EHHOE
YUPEXIEHUE
KVYJIBTVYPEHI
1 |, SPLIEBCKHIA + + + + - + 100 100
NUCTOPHUKO- .
KPAE]%EI[‘IECKI/H/I
MVY3EN"

Iokazatear 1.3 «/lons  nomywaTteneil  yciayr,  yJIOBIETBOPEHHBIX
OTKPBITOCTBHIO, TIOJIHOTOM H JIOCTYIMHOCTHIO HMH(POPMAIUM O JCATEIBHOCTU
OpraHu3alvy, pa3MeneHHON Ha HH)OPMAIIMOHHBIX CTEHAAaX, Ha CATe) MPEICTaBICH
ABYMSI HHAUKATOPAMU:

Nupukarop 1.3.1 «YIOBIETBOPEHHOCTh OTKPBITOCTBIO, IIOJHOTOM U
JOCTYNMHOCTBhIO HWH(MOpPMalMK O JAESITENbHOCTH OpraHu3aly, pa3MElIEHHOW Ha
WHOOPMAITMOHHBIX CTEHAAX B TOMEIICHWH OPTraHW3alliu» TMPEJCTABICH OIHOI

no3unuei oneHuBanus. Ouenka nuaukaropa 1.3.1 npencrasnena B Tabnuie 2.5a
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OOJTHOTOU W™

1.3.2 «YnoBIETBOPEHHOCTh OTKPBITOCTHIO,

HNupukarop
JOCTYIHOCTbIO HMH(pOpMallUd O JAESATENbHOCTH OpraHu3aliy, pa3MEIIeHHON Ha
opuManbHOM caiiTe opraHu3zauuu B ceTd «VHTepHeT»» MNpeaCcTaBeH OJXHOM

no3unueii ouenuBanus. Ouenka nuaukaropa 1.3.2 npencrasiena B Tadbmnuile 2.56

Tabauya 2.5a Oyenxa unouxkamopa 1.3.1 «/{ona nonyyameneii ycuye,
Y0081emEOPEHHbIX OMKPBLIMOCHbIO, NOTHOMOU U OOCMYNHOCMbIO UHDOpMayUuu o
oesmenbHOCmU OP2aHU3ayUul, pasmeuweHHoU Ha UHDOPMAYUOHHBIX CIMEHOAX)

(pe3yibmamul pecnoHOeHmos)

Ouenka
KonuuectBo
No KoamuecTBo HHIAKATOpPA
HanmeHoBanue opranuzaiun Y/I0BJIETBOPEHHBIX
n/n PeCnoHIeHTOB 131
PECIIOHIEHTOB & ()

MYHUIUITAJIBHOE KASEHHOE
VUPEXJIEHUE KVYJIbTYPBI

L "HPHEBCKHPI I/IC:FOPI/IKOV- 600 599 99,83
KPAEBEJUYECKNU MY3EN"

Tabauya 2.56 Oyenka unouxamopa 1.3.2 «/{ons nonyyameneii ycuye,

Y0081emE0OPEeHHbIX OMKPbIMOCHbIO, NOTHOMOU U O0CMYNHOCMbIO UHDOpMayUuU o

oesmenbHocmu opzcaruzayuu, pa3M€LL;€HHOIZ Ha catmey

(pe3yrbmamuol pecnoHOeHmoa)

Onenka
KoanuecTBo
Ne KoaugecTBO MHIUKATOpA
HauMeHoBaHHe OpraHU3alu YAO0BJI€TBOPEHHBIX
n/u PECIOH/IEHTOB 1.3.2
PeCOHAEHTOB
(B 6ay1ax)
MYHUIUITIAJIBHOE KASEHHOE
VUPEXJIEHUE KVYJIbTYPhI
L "}IPHEBCKI/II;'I HC:FOPHKQ— 600 599 99,83
KPAEBEJUECKMU MY3EN"

3nauycHue [Moka3zarens 1.3 (I1°™Py,) onpenenseTcs B COOTBETCTBHH ¢ EnrHBIM

nopsiAkoM pacueta nokasateneit (IIpunoxenne b)

B PE3yjabTaTC IPOBCACHHOI'O dHAJIM3a IIOJYYCHBI CICAYIOIIHNC 3HAYCHMA

IMoka3aTensn 1.3, mpencraBieHHbie B Ta0uIe 2.5
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Tabnuya 2.5 3uauenue noxkazamens 1.3 «/{ona nonyyameneti ycuye,

V0081emEOPEHHbIX OMKPBLIMOCHbIO, NOTHOMOU U 00CMYNHOCMbIO UHpOpMAYUU O

oesimeibHOCmu opearuzayuu, pasmeu;eHHod Ha MHgbOpMCZZ/ﬂ/lOHHle cmem)ax, Ha

cavimey (pe3yibmamuol pecnoHOeHmMOo8)

No OneHKa HHANKATOPOB (B 6a171aX) 3HaveHue
11/1-1 HauMeHoBaHHEe OpraHU3aIuu moka3ares 1.3
131 1.3.2 (B 6as1aXx)
MYHUIUITAJIBHOE KASEHHOE
YUPEXJEHUWE KYJIBTYPbI
L | \SPIEBCKMI HCTOPHKO- 99,83 99,83 99,83
KPAEBEJUECKHWU MY3EN"
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2.1.1. UuTerpanbHblii  MoKa3aTelb M0 KPUTEPHI0 OIEHKH Ka4vecTBa

«OTKpPBITOCTH U IOCTYITHOCTH HH(POPMALMH 00 OPraHU3aALUH KYJIbTYPbD)

= MYHULIMMANBbHOE KA3EHHOE YYPEXAEHME KY/TbTYPbI "APLEBCKMIA UCTOPUKO-
KPAEBEJYECKMIA MY3EA"

Pucynok 1 — UHTerpanbHbIil mokasaresab Mo KpuTeputo «OTKPBITOCT U IOCTYIMHOCTh

uH(pOopMaIKi 00 OpraHu3aluu KyJIbTyphI»

[To mepBomy kputepuro «OTKPBITOCTh M JOCTYNMHOCTh HH(pOpManuu o0
opranmzanuu  KynbType» MYHULUITIAJIBHOE KA3EHHOE VYYPEX/EHUE
KVJIbTYPBI "SPLIEBCKHI UICTOPUKO-KPAEBEJJUECKUI MY3EN" naGpaino
95,06 6amna (Puc.1).

2.1.2. BbIBOABI U PEKOMEHJALUMHU MO OLlEHKE OTKPBITOCTH W JOCTYNHOCTH
uHopManuu 00 OPraHU3alUuN KYJIbTYPbI

1. TlpuBect B COOTBETCTBHE WH(MOPMAIHIO O JEATCILHOCTH OpPTraHU3aluu
MOPSAZIKY pas3MeleHrs nHopManuu Ha O(QHUIIMAIBEHOM CalTe MOCTaBIIMKA YCIYT B
chepe xynbTyphl B cetu «MHTEpHET», coriacHo ctathe 36.2 3akoHa Poccuiickoit
Oenepanuu oT 9 okta0psa 1992 r. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «OG6 yTBepxkAeHUU TpeOOBaHUN K coJepkaHUIO U (Qopme
npefocTaBieHuss UHpOpManMK O  JIEITENBbHOCTH  OpraHu3aluil  KYyJbTYpHI,
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pa3MelIeHHON Ha O(HUIMAIbHBIX CaliTax YINOJIHOMOYEHHOrO (pelepalbHOTO OpraHa
MCIIOJIHUTEIBHOM BIACTH, OPraHOB TOCYIAPCTBEHHOMN BiIacTU cyObekTOB Poccuiickoi
Penepanuu, OpPraHoB MECTHOI'O CaMOYIIPABJICHUs M OpraHU3alUi KyJIbTYpbl B CETH
«nTepHETTY.

2. ®opMupoBaTh y MoiyyaTesied yCiayr HoTpeOHOCTh B UCIOJB30BAHUM CailTa
OpraHu3alyy Kak IMOJHOLUEHHOTO HMCTOYHUKAa WH(pOpMaluu 00 ee NeATeIbHOCTH,
OyTeM pa3MEeUIeHUs aKTyaJdbHOW uWH(GOpMAmuu O TMPOBOJUMBIX KOHKYypcCax,
MEpOIPUATUAX, U T.II.

3. OcyuiecTBiasiTh €  ONPEACICEHHOW  MEPUOAMYHOCTHIO  MOHHTOPUHT
yIIOBJIETBOPEHHOCTH  MOTpeOUTENe  KayecTBOM  JIESITEIbHOCTH  OpraHu3aluu
KYJIBTYPBI.

4. ns oOecrieyeHUs: HAIMYUA Ha O(UIIMATEHOM CalTe JO0CTOBEPHOM, MOJHON U
aKTyaJIbHOW HMH(QOpPMALMK OIpPEACIUTh MEePUOJAUYHOCT, OOHOBIEHUS M Trpaduk
IIPEACTABICHUS JaHHBIX HA CAUT OPraHU3aLlUU KYJIbTYpPHI.

5. Obecnieunth Ha OQUIMAIBHOM CalTe OpraHU3allM KYJIbTYphl IOJIHYIO

I/IH(l)OpMaIII/IIO O JTMCTAaHIIMOHHBIX criocobax BBaHMO,Z[efICTBPIH C IOJIy4aTCJIsIMHU YCIIYT.
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2.2. Pe3yabTaTrhl pacueToB mnoka3zarteineid mno kpurepuro «Kom¢popTHOCTH

YCJI0BHI NIPEeJOCTABJICHUS YCIYI»

Kpurepuii 2 ouenku kadectBa «KoM(pOPTHOCTH YCJIOBHH NPEIOCTABICHUS
yCJIyD» MPEACTABICH ABYMS MOKA3ATEJISIMH.

IHokazareanr 2.1 «ObOecneyenne B OopraHM3anuv KOMQOPTHBIX YCJIOBHH
JJIS1 TIPEeIOCTABJIEHHUS YCJIYD» MIPEACTABICH OJITHUM MHAUKATOPOM

Nuguxarop 2.1.1 «Hanuuue B opraHu3anuv KOMQOPTHBIX YCJIOBHH IS
NpeI0CTABJEHUSI YCJAYD» TPEJACTABICH IIeCThI0 TO3MUMAMHU OlEeHUBAHUSA
(ITpunoxenue XX). Onenka nnaukaropa 2.1.1 npeacrarieHa B Tadiauie 2.6

3uaucHue Iloka3zarenast 2.1 (Ilxomg.yen) OMNpPEHEISAETCS B COOTBETCTBHH C
EnunbiM nopsiikom pacdeta nokasateneit (Ilpunoxenue b)

B pesynbrare npoBeEHHOrO aHalu3a TMOJYYEHbl CJICAYIOIIUE 3HAYCHUS

IMoka3artens 2.1, npencraBieHHbie B Ta0auIEe 2.6

Tabauya 2.6 3nauenue noxazamens 2.1 «Obecneuenue 6 opeanuszayuu KOMGOPMmMHvIX

YCa08utl 01 npedoCmasienuss yciyey (pe3yivmanvl 0peanu3ayuu-onepamopa)

Onenka
OneHKa mo3umuu HHINKATOPA
2.1.1
3HaueHue
b HanmeHoBaHne opraHu3anuu o fIoKasaTe/Ist
/i - | | ™ < 0| © = 2.1
3| 3| 3| 3| 3| 3| 2 (B Ganax)
o o o N o o ©
-]
MYHUILIUITIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
1 KVYJIBTYPhBI ”HPL[EBCKHFI + + + + + + 100 100
HCTOEHKO—KPAEBEI[qECKHﬁ
MVY3EN"

MMoka3zatenr 2.2 «/lons  momywartenen  yciyr,  yJIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO ~ YCIOBHM  TPEAOCTABICHUS  YCIyr» MPEACTaBICH  OAHUM

HHIUKATOPOM.
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Nupukarop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(MOPTHOCTBIO  YCIOBUH
MIPEAOCTABIECHUSL YCIyTr» MPEACTABICH OAHON mo3uunueil oueHuBaHus. OleHKa
uHaukaropa 2.2.1 npencrapieHa B Taduuue 2.7

3nauenve IMokazarenss 2.2 (II*™®y,) onpenmenserca B COOTBETCTBUHM C
EnunsiM nopsinkom pacueta nokazareneit (Ilpunoxenue b)

B pesyapraTe npOBEAEHHOTO aHajau3a IOJYYEHBI CIEAYIOIIME 3HAYCHHUS

IMoka3aTtens 2.2, npeacraBieHHbIe B Ta0auIE 2.7

Tabauya 2.7 3nauenue nokazamens 2.2 «/[ons nonyuamenetl yciye,
Y0081emE0PEeHHbIX KOMPOPMHOCIbBIO YCI08ULL NPe00CMABIEHUSL YCILY2»

(pe3yibmamuol pecnoHOeHmos)

Onenka 3HaveHue
KoauuectBo
Ne HanmeHoBaHue opraHu3anuu Koamsecrso Y/I0BJIETBOPEHHBIX WHAMKATOPA | MOKAIATEA
/i PECIIOH/IEHTOB 221 2.2
PECOHACHTOB (B 6ay1aX) (B 6ay1ax)
MYHUINITAJIBHOE
KA3EHHOE YUYPEX/IEHWE
1. | KVJIbTYPhI "HPI_[EBCKI/II?'I 600 599 99,83 99,83
HNCTOPUKO-
KPAEBEJJUECKHWI MY3EM"
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2.2.1. NHTerpanbHblii MOKa3aTejib MO0 KPHUTEPHIO OIEHKH KayecTBa

«KoM(popTHOCTH yC10BU NIPETOCTABICHHUA YCJIYD)

= MYHULIMMANBbHOE KA3EHHOE YYPEXAEHME KY/TbTYPbI "APLEBCKMIA UCTOPUKO-
KPAEBEJYECKMIA MY3EA"

Pucynok 2 — MHTerpanbHbiii mokazaresns mo kpureputo «KomhpopTHOCT yCIIOBUA

MMpCaoCTABICHUA YCIIYI»

[To BTOpomy kputepuio «KoMpoOpTHOCTH YCIOBHI TPETOCTABICHUS YCITYT»
MYHUIUIIAJIBHOE KA3SEHHOE VUPEXJIEHUE KYJIBTYPHI "SPIIEBCKUIA
MCTOPUKO-KPAEBEJUECKU MY3EN" Ha6paio 99,92 6ama (Puc.2).

2.2.2. BbIBOABI W peKOMEHJAlUM M0  oumeHKe  KOM(OPTHOCTH

NnpeaocTABJEHUS YCJIYT
Coznate ycnoBus nis yBenuwdeHuss no0 100% pgonu momyvyaTened ycCIyr,

YAOBJICTBOPCHHBIX KOM(I)OpTHOCTI)IO npeaoCraBjaCcHusd yCIyr B OpraHu3aluu,

OCYIIECTBIISIFOIICH NEeSITETLHOCTh B chepe KyIbTYPHI.
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2.3.Pe3yabTaThl pacueToB moka3zatelieid mo kpurepuio «JdocrynmHocts yciayr

JJI1 HHBAJIU/I0OB)

Kpurepunit 3 ounenkn kayectBa «/lOCTymHOCTH yCayr s HHBAJIHI0B»
MPEJICTABJICH TPeMs MOKA3aTeJSIMH.

IMoka3zatear 3.1 OOGopymoBaHHE TEPPUTOPUHU, TPUJIETAIOMECH K 3IaHUSIM
OpraHu3aluy, U MOMEIICHUN C YYE€TOM JIOCTYNMHOCTH JJIsi MHBAIUAOB MPEICTABICH
OJTHUM MHIMKATOPOM:

Nuaukarop 3.1.1 Hanuuwe oOopynoBaHUs TEPPUTOPUU, MPUIIETAIONICH K
3MaHUSIM OpraHU3allii, U TOMEIICHUH C Yy4eTOM JOCTYMHOCTH [IJIsi WHBAJIUIOB
npejacTaBieH mnATbi mno3unuamMu  omnenuBanus ([Ipunoxenwe 3). Ornenka
uHaukatopa 3.1.1 nmpeacrasnena B Tabmnure 2.8

3uaucHre Iloka3zarens 3.1 (II°Py0r) ompenensieTcs B COOTBETCTBHHM C
Enunbeim nopsiikom pacdeta nokaszareneit ([Ipunoxenue b)

B pesynapTaTe NpPOBEAEHHOTO aHajau3a IOJYYEHBI CIEAYIOLIME 3HAYCHHS

IMoka3aTtens 3.1, npencraBieHHbIe B Ta0uIE 2.8

Tabauya 2.8 3nauenue noxaszamens 3.1 « Obopyodosanue meppumopuu, npune2aiowell
K 30QHUAM Op2AHU3AYUYU, U NOMEWEHULl C YUemoM OOCHYRHOCMU Ol UHBATUOO8Y

(pe3yivmamul opeanuzayuu-onepamopa)

Onenka
OneHKa Mo3HINI HHIAKATOPA
311 3HaveHue
Ne H noka3arteJjisi
wn auMMeHOBAHHE OPTaHU3AIMH - ~ o < o % 31
— — —i —i —i =
1 1 - - - = (B 0aL1aX)
(37} (37} (a7} (a7} (37} ©
-]
MYHUIUITAJIBHOE KA3EHHOE
VUPEXJIEHUE KYJIbTYPhI
L "SIPLIEBCKMI MICTOPUKO- i S A - | 20,00 20
KPAEBEJUECKMU MY3EN"

IMoka3zatear 3.2 OOecmeueHne B OpraHU3alydyd YCJIOBHH JTOCTYIMHOCTH,
MO3BOJISIFOIIMX HMHBAJIWAM MOJIy4aTh YCIYTHM HAapaBHE C JAPYTMMH IMPEICTaBJICH

OJHHUM HMHAUKATOPOM.:
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Nuguxarop 3.2.1 Hamnune B opraHu3anuu  YCIOBHM JOCTYIHOCTH,
MO3BOJISIIOLMX WHBAJWAAaM I[OJIy4aTh YCIYTM HapaBHE C JPYTUMHU MPEACTABICH
mecToi0 no3unuavu ouenuBanusa (Ilpunoxenue N). Onenka muaukatopa 3.2.1
npejacTaBiieHa B Tabnuie 2.9

3naucHue I[loka3zarens 3.2 (IIY“™oer) ompenensercs B COOTBETCTBHH C
EnunbiM nopsinkom pacueta nokazarteneit (Ilpunoxenue b)

B pesynbraTe NpoOBEAEHHOTO aHalu3a MOJYYEHbl CIEAYIOIIME 3HAYCHUS

IMoka3aTtens 3.2, npeacraBieHHbIe B Ta0uIe 2.9

Tabauya 2.9 3nauenue nokazamens 3.2 «Obecneuenue 8 opeanus3ayuu yYCio8uil
O00CMYNHOCMU, NO3GOJIAIOUWUX UHBATUOAM NOTYUAMb YCAY2U HAPABHE C OPYSUMUY

(pe3yrvmamul opeaHuzayuu-onepamopa)

Onenka
OneHKa Mo3uIuu HHAMKATOpA
3.2.1 3HaueHue
bE HauMeHoBaHUe OpraHu3aliu » TORA3ATEIH
/i A & | | 1| © = 3.2
J =2 4l 4 9 2| (8 Ganra)
o o o o o o ‘:
MYHUILNITAJIbBHOE
KA3EHHOE YUYPEX/IEHUE
1 KVYJIBTYPhBI "HPL[EBCKI/H)'I - - - + - - 120,00 20
HNCTOPHKO- . .
KPAEBEJUECKWU MY3EN"

IMokazatenr 3.3 «/loms  momyuareneit  yciyr,  yIOBJICTBOPEHHBIX
JOCTYITHOCTBIO YCIYT JJIsl MHBAIHMIOBY MPEJICTABICH OJJHMM MHAUKATOPOM

Nuauxatop 3.3.1 «YIOBACTBOPEHHOCTh  JOCTYMHOCTBIO  YCIYT IS
WHBAJTUIOBY TPEJCTaBICH OAHOW mNo3uuueid omenuBaHus. OleHKa WHIAMKATOpa
3.3.1 npencrasnena B Tadmmre 2.10

3nauycnue [Moka3zarens 3.3 (I1"*"y,) onpenenseTcss B COOTBETCTBUU ¢ EnquHBIM
nopsiAkoM pacyeta nokasateneit (IIpunoxenne b)

B pesynbrare mpoBEeNEHHOrO aHaiW3a IMOJYYCHBI CIEAYIONINE 3HAYCHHUS

IMoka3aTensn 3.3, mpencrapieHnbie B Taduie 2.10
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Tabauya 2.10 3nauenue noxazamens 3.3 «/{ons nonywameneu ycuye,

Y00871emB0PEeHHbIX O0CMYNHOCHbIO YCYe OJIsl UHBATUOO8)

(pe3yibmamuol pecnoHOeHmos)

Ounenka 3naueHue
KosamnyecTBo
2 HanmenoBanne OpraHu3anuu Lnrmrs e YIA0BJIETBOPECHHBIX HHIHGVIODS TORA3ATE/IS
n/n PeCIOHIeHTOB 3.3.1 3.3
PECIOH/ICHTOR (B 0as1ax) (B 0ay1ax)

MYHUIIUITAJIBHOE

KA3EHHOE YUYPEX/IEHUE
1. | KYJIBTYPHI "SIPLIEBCKHIA 600 600 100,00 100,00

HNCTOPUKO-

KPAEBEJJUECKHII MY3EI"
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2.3.1. NuTerpanbHblii MOKa3aTejib MO0 KPHUTEPHIO OIEHKH KayecTBa

«I[OCTyl'lHOCTL YCayr AJid HHBAJIUI10B»

= MYHULIMMANBbHOE KA3EHHOE YYPEXAEHME KY/TbTYPbI "APLEBCKMIA UCTOPUKO-
KPAEBEJYECKMIA MY3EA"

Pucynok 3 — MIHTerpaibHbIi TOKa3aTeb M0 KPUTEPHUIO «J{OCTYTHOCTH YCIIYT s

HHBAJIUJOB»

Ilo TPCTBCMY KPUTCPHUIO «I[OCTYHHOCTB yciayr JJI51 HNHBAJIUI0B»
MYHUIUIIAJIBHOE KA3BEHHOE VUPEXJIEHUE KYJIbTYPhI "SIPIIEBCKUI
MCTOPUKO-KPAEBEJUECKUM MY3EN" Ha6paio 44,00 6ama (Puc.3).

2.3.2. BbIBOABI U peKOMEHJAlMU 10 OLEeHKe AOCTYMHOCTH YCJYr AJsi

HHBAJINI10B

Co3nate ycnoBus nis yBenuwdeHuss no 100% mgonu momyyaTened ycCIiyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIYI' AJIA HHBAJIWJIO0B B OpraHu3ali KYJIbTYPHI.
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2.4. Pe3yabTarThl pacyeTroB nokasarteJei no KpHUTEepPHUIo
«/100poKenaTebHOCTD, BEXKJIMBOCTH PA00THUKOB OPraHU3aLMI»

Kpurepunit 4 ouneskn kadectBa «/lo0OpoKenaTeJbHOCTb, BeXKJINBOCTH
PA0OTHHUKOB OPraHM3alUM» IPEACTABIEH TPEMS MOKA3ATEeISIMH.

IHokazarear 4.1 «/lona  nomywarenedl  yciayr,  yIOBJIETBOPEHHBIX
100POKENATENbHOCTHIO, BEKINBOCTHIO paOOTHUKOB OpraHU3aIiu, 00eCeynBaoInX
NEpPBUYHBIA  KOHTAaKT M MHOOPMUPOBAHME  TOJIydyarens  YCIyru  Ipu
HENOCPEJCTBEHHOM  OOpalleHud B OpraHu3aluio»  OpeACTaBlIeH  OAHUM
HHINKATOPOM:

Nuguxarop 4.1.1 «Y 1OBIIETBOPEHHOCTh 100pOKeNaTeNIbHOCTHIO,
BEXJIMBOCTHbIO PAOOTHUKOB OpraHU3alllui, 0OCCIECYUBAIOIINX NEPBUYHBIA KOHTAKT U
MHOPMHUPOBAHUEM TIOJNyYaTeNsi YCIYI'M TMpU HEMOCPEJICTBEHHOM OOpallleHud B
OpraHM3alu0» MPEACTABICH OJHOW Mo3uunueid oneHuBaHus. OliEHKAa MHAUMKATOpA
4.1.1 npencraniena B Tadnwmie 2.11

3unaucuue Iloka3zarens 4.1 (IT"P**°"'y,) ompenensieTcss B COOTBETCTBHH C
EnunbeiM nopsiikom pacdeta nokasateneit (Ilpunoxenue b)

B pesyapTaTe NpPOBEAEHHOTO aHajau3a IOJYYEHBI CIEAYIOLIME 3HAYCHHS

Iloka3artens 4.1, npencrabieHasie B Tadauie 2.11

Tabnuya 2.11 3nauenue noxasamens 4.1 «/lona nonyuameneii yciuye,
Y0081eMBOPEHHBIX 000POHCENAMETLHOCMBIO, BEHCIUBOCMBIO PAOOMHUKOS
opeanuzayuu, 06ecneyusarwux nepeudHblll KOHMAaKm u UHGopMuposanue
noaydamens yciyeu npu HenocpeoCcmeeHHOM 00paueHUulU 8 OPSAHUIAYUIO»

(pe3ynbmamuol pecnoHOeHmos)

Onenka 3naueHue
KoaunuecTBO
B HauMeHoOBaHHe OpraHU3alUu LRITTECS IR0 YIOBJIETBOPEHHBIX MHIHKATOpA | MOKAZATEN
n/n PeCnoHIeHTOB 4.1.1 4.1
PECHOHACHTOB (B 6a1ax) (B 0a1ax)
MYHUILIUITIAJIBHOE
KA3EHHOE YUPEXXJIEHUE
1 KVYJIBTYPhBI ”HPL[EBCKI/IPI 600 600 100,00 100,00
NCTOPHKO- . .
KPAEBEJUECKHWU MY3EN"
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IHokazarear 4.2 «/lona  momydarenedl  yciayr,  yIOBJIETBOPEHHBIX
100POKENATENBHOCTBIO, BEXKJIUBOCThIO PAOOTHUKOB OpraHU3aliu, 00eCnedrBaOIINX
HEIMOCPEICTBEHHOE OKa3aHUE YCIYTH NpU OOpAILEHNH B OpraHU3alluio» MpeACTaBIeH
OHUM MHIAMKATOPOM:

HNuaukarop 4.2.1 «Y 1OBIIETBOPEHHOCTh T00pOKENATENHHOCTBIO,
BEXKJIMBOCTbIO PAOOTHUKOB OpraHU3alMHi, OOECHeYUBAIOUIUX HEMOCPEACTBEHHOE
OKa3aHME YCIIYT'H MpU OOpalIeHUH B OPraHU3alMIO» MPEACTABICH OJHOM MO3ULHeH
onenuBanus. Onenka uaaukaropa 4.2.1 npeacrasieHa B Tadauie 2.12

3unaucHue Ilokazatems 4.2 (I°“*Y“Y'y) omnpenensercs B COOTBETCTBUH C
EnunsiM nopsinkom pacueta nokazareneit (Ilpunoxenue b)

B pesyapTaTe NpOBEAEHHOTO aHajau3a IOJYYEHBI CIEAYIOLIME 3HAYCHHS

Iloka3artens 4.2, npeacrabiieHHbIC B Ta0auIe 2.12

Tabauya 2.12 3nauenue noxazamens 4.2 «/[ons nonywamenetil yciye,
Y0081emMB0OPEHHbIX 000POHCENAMENbHOCBIO, BEHCIUBOCTIBIO PAOOMHUKOS
opeanuzayuu, 0becneuusarwux HenocpeoCmeeHHoe OKazanue yCiyeu npu

oopawenul 8 opearu3ayuroy (pe3yibmamsi pecnoOHOeHmos)

OneHka 3HaveHue
KoaunuectBo
bE HanmeHoBaHue opraHu3anuu (DI ESO0 YIOBJIETBOPEHHBIX HHmraTopa floKasare/ist
n/m PECIIOH/IEHTOB 42.1 4.2
PECHOHACHTOB (B 0as1aX) (B 6ay1ax)
MYHUILIUITAJIBHOE
KA3EHHOE YUPEXXJIEHUE
1. | KYJbTYPHI "IPLIEBCKUH 600 600 100,00 100,00
HNCTOPHKO-
KPAEBEJJUECKHWI MY3EI"

MMoka3zatear 4.3 «/lonsg  momywartene  yciyr,  yIOBJIETBOPEHHBIX
100pOKENTATEIIBHOCTHIO, BEXKIIMBOCTHIO pabOTHUKOB OpraHu3anuu npu
MCIIOJIb30BAaHUM JUCTAHIIMOHHBIX (OpPM B3aUMONEHUCTBHS» TPEACTABICH OJHUM
HHAUKATOPOM:

Nuaukartop 4.3.1 «Y 1OBIETBOPEHHOCTh T00pOKENATENHHOCTBIO,

BCKIIMBOCTBIO pa6OTHI/IKOB opraHu3anuu IIpH HCIIOJIB30BaHHHN OHUCTAHIIMOHHBIX
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dbopM B3aUMOJEUCTBUS» MPEJCTABICH OAHON mo3uuuedl ouneHuBaHus. OIleHKA

uHaukaropa 4.2.1 npencrasnesa B Tadbauue 2.13

3nauycHue Ilokazartenss 4.3 (IT°*"™¢'y,) ompenenseTcss B COOTBETCTBHUH C

EnunbiM nopsinkom pacueta nokazateneit (Ilpunoxenue b)

B pesynbrare MNpOBENEHHOr0 aHaiM3a IMOJIYYEHbl CIEIYIOIIME 3HAYCHUS

Iloka3aTtens 4.3, npeacrabiieHHbIe B Ta0auIe 2.13

Tabnuya 2.13 3nauenue noxazamens 4.3 «/[ons nonywameneti yciye,

y006ﬂ€m€0p€HHblx ()06p09f€€ﬂam€ﬂbHOCn’ZbI0, geduciIuB0CmMbIO pa60mHuK06

opecarusayuu npu ucnojib3oearuu aucmaHl/ﬂ/lOHHle d)Op]l/l 63aUMOOELICINBUSLY

(pe3yibmamuol pecnoHOeHmos)

Onenka 3HaveHue
KoanuectBo
b HanmeHoBanue opranuzanumn LRI CE0 YIOBJIETBOPEHHBIX HmmraTopa frokasarest
n/m PECIIOH/IEHTOB 431 4.3
PECHOHACHTOB (B 6ay1ax) (B 6ay1ax)

MYHUINITAJIbBHOE

KA3EHHOE YUYPEX/IEHUE
1. | KYJIbTYPBI "SPLIEBCKHUIA 600 600 100,00 100,00

HCTOPHKO-

KPAEBEJJUECKUII MV3E"
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2.4.1. UHTerpajibHblii  MOKa3aTesib MO0 KPUTEPHI0 OIEHKH KayecTBa

«/1o0poxenaTeJbHOCTh, BEXKIUBOCTH PAOOTHMKOB OPraHU3aALMN»

= MYHULIMMANBbHOE KA3EHHOE YYPEXAEHME KY/TbTYPbI "APLEBCKMIA UCTOPUKO-
KPAEBEJYECKMIA MY3EA"

Pucynok 4 — HTerpanbHbIil MOKa3aTeab Mo KpUTepuio «Jo0opoxkenareabHOCTb,

BCXKIIMBOCTH pa6OTHI/IKOB opraHu3alnun»

[To werBepTOMyYy KpuTEepHio «J{0OpOKENIaTeIbHOCTh, BEKIMBOCTh PaOOTHHUKOB
opranmsamuny MYHULIUITAJIBHOE KA3EHHOE YUYPEXJIEHUE KVYJIBTYPBI
"JPLIEBCKII1 UICTOPUKO-KPAEBEJJUECKUI MY3EN" na6pano 100,00 Gamia
(Puc. 4).

2.4.2. BbIBOABI M PpeKOMEHJAIMH MO0 OleHKe J00p0KeJaTeJbHOCTH M

BEJIMBOCTH PA0OTHMKOB OPraHU3alMu

Co3nate ycnoBus nis yBenuwdeHuss no0 100% mgonu momyyaTened ycCIiyr,

YAOBJICTBOPCHHBIX I[06p0)KCJ'IaTeJ'II)HOCTI>IO, BCKIIMBOCTBIO pa6OTHHKOB opraHu3alvu

chepsl KyIbTYypHI.
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2.5. Pe3yabTartsl pacyeTroB noKkasarteJiei no KpHUTEepPHUIo
«Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKA3aHUA YCIYD)

Kpurepnii 5 onieHky kadyecTBa « Y 10BJI€TBOPEHHOCTb YCJIOBUSIMHM OKA3aHMUS
yCJIyr» MpeACTaBICH TPeMs NMOKA3aTeJIsIMU.

IHoka3zareas 5.1 «/{ons nomyyaTenei yciyr, KOTOpblE TOTOBBI PEKOMEHI0BATh
OpraHU3aIMI0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU OBl
ObL1a BO3MOXKHOCTh BEIOOpA OpraHU3allU1)» MPEJCTaBICH OJJHUM UHINKATOPOM:

Nupukatop 5.1.1 «['0TOBHOCTh TmONydaTelIed yCIYyr PEKOMEHIOBATH
OpraHu3alyi0 POJCTBEHHHMKAM U 3HAKOMBIM» MPEJCTABICH OJAHOW MO3WLHeH
onennBanus. Ouenka uaaukaropa 5.1.1 npencrapnena B Tabnuue 2.14

3unauenue IMoka3arenst 5.1 (Ilpecow) ONIPEIENISAETCS B COOTBETCTBUM ¢ EMUHBIM
nopsiaikoM pacueta nokasareneit (I[Tpunoxenue b)

B pesynbraTe NpoBEEHHOrO aHaiu3a TMOJYYEHbl CICAYIONIME 3HAYCHUS

Iloka3artens 5.1, npencraBieHHsie B Tabuie 2.14

Tabauya 2.14 3nauenue noxazamens 5.1 «/[ons nonyuameneu yciye, Komopwie
20MO08bl PEKOMEHO08AMb OPSAHUIAYUIO POOCBEHHUKAM U 3HAKOMBIM (MO21U Obl ee
PEKOMEHO08amb, eciu Obl ObLIA BO3MOIHCHOCb 8bLOOPA OPSAHUZAYUU)Y

(pe3ynomamuol pecnoHOeHmos)

Onenka 3HaueHue
KoanuectBo
b HanmeHoBaHue opraHu3anuu L0y 00 X570 YIOBJIETBOPEHHBIX MHIHKaTopa | NoKasaTelst
n/n PecnoHIeHTOB 51.1 5.1
PECHOHACHTOB (B 0a/1ax) (B 0ay1ax)
MYHUILIUITAJIBHOE
KA3EHHOE YUPEXXJIEHUE
1. | KVJIbTYPBI "SIPLIEBCKUI 600 600 100,00 100,00
NCTOPHUKO- . .
KPAEBEJUECKWHN MY3EN"

IMoka3zaTtenan 5.2 «Jlons momydareneit yciayr, YIOBIETBOPEHHBIX yI0OCTBOM
rpaduka paboThl OpraHU3aII MPEACTABICH OHUM HHIAUKATOPOM:

Nuauxatop 5.2.1 «YI0BIETBOPEHHOCTh YAOOCTBOM rpaduka padOThHI
OpraHu3aluuy» MpPeACTaBICH OJHOW mo3uuuell omeHnBanus. OIEHKA WHIMKATOpA

5.2.1 npencrasnena B Tadmmie 2.15
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3naucHue Ilokazarenass 5.2 (IT°P™Y*'y,) ompenensieTcss B COOTBETCTBHH C
EnunsiM nopsinkom pacueta nokazateneit (Ilpunoxenue b)
B pesynpTaTe mNpoBeNEHHOrO aHalM3a TMOJYYEHBI CJEAYIOIIUE 3HAYCHUs

Iloka3aTtens 5.2, npenacraBieHHbie B Ta0auIe 2.15

Tabauya 2.15 3nauenue noxazamens 5.2 «/{ons nonyuameneti ycuye,
Y00811emBOPEeHHbIX YOOOCMBOM 2pagpura pabomul OpeaHu3ayuu»

(pe3yibmamuol pecnoHOeHmos)

Ounenka 3naueHue
KoauyectBo
b HauMeHoOBaHHe OpraHU3aIiu LI YIOBJIETBOPEHHbBIX WHIMKATOPA | TOKA3ATEI
n/n PECIOH/IEHTOB 521 5.2
PECIOH/ICHTOB (B 6ay1ax) (B 0as1ax)
MYHUILNITAJIbBHOE
KA3EHHOE YUYPEXJIEHUE
1. KVYJIBTYPBI "HPHEBCKI/II?'I 600 600 100,00 100,00
I/ICTOPHKO-KPAEBE}]HECKI/Iﬁ
MY3EN"

Ioka3zarear 5.3 «/lons momydareneil yciyr, YJOBJIETBOPEHHBIX B IEJIOM
YCIOBUSMH OKa3aHUs YCIYT B OPTaHU3AIMN» MPECTABICH OJITHUM HHAUKATOPOM

Nupukarop 5.3.1 «Y A0BIETBOPEHHOCTH B II€JIOM YCIOBUSIMH OKa3aHUS YCIIyT
B OpraHu3aliny MpeICTaBlIeH OAHOM no3uumeil onennBanusa. OneHka HHANKATOpa
5.3.1 npencrarnena B Tabsme 2.16.

3unauenue Iloka3zarens 5.3 (II°PY*'y,) ompesenseTcs B COOTBETCTBHU C
EnunbiM nopsinkoM pacueta nokazateneit ([Ipunoxenue b).

B pesynpTaTe MNpOBENEHHOrO aHalW3a IMOJYYEHbI CIEAYIOIIUE 3HAYEHUs

Iloka3zartensn 5.3, npeacrapieHdbie B Tabauie 2.16.
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Tabauya 2.16 3nauenue noxazamens 5.3 « Y0osenemeopeHHOCMb 6 YeloM YCLOoBUAMU

OKA3aHUsL yClye 8 OpeaHuzayuuy (pe3yivmamsl pecnoHOeHmos)

Onenka 3HaueHue
KoauyectBo
N HauMeHoBaHue OpraHu3anuu Koriecrso YAOBJIETBOPEHHBIX WHKATOPA | MOKASATENS
n/n PecnoHIeHTOB 53.1 5.3
PECIIOHAEHTOB (B baL1ax) (B 6an1ax)

MYHUILUITAJIBHOE

KA3EHHOE YUYPEXJEHUE
1. | KYJbTYPHI "IPLIEBCKUH 600 600 100,00 100,00

UCTOPUKO-KPAEBEJUECKUIA

MY3EN"
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2.5.1. NuTerpanbHblii MOKa3aTejib MO0 KPHUTEPHIO OIEHKH KayecTBa

«YIIOBJ'ICTBOPCHHOCTI) YCI0BUAMMU OKa3aHuA yCJIYD»

= MYHULIMMANBbHOE KA3EHHOE YYPEXAEHME KY/TbTYPbI "APLEBCKMIA UCTOPUKO-
KPAEBEJYECKMIA MY3EA"

Pucynox 5 — HTerpaibHbIi TOKa3aTehb M0 KPUTEPHUIO «Y TOBIETBOPEHHOCTD

YCIIOBHAMM OKa3daHUA YCIIYI»

Ilo IIATOMY KPHUTCPHIO «YILOBJ'IGTBOPCHHOCTL YCIOBHAMM OKa3aHUA YCIYI»
MYHULIMITAJIBHOE KA3EHHOE YUPEXJEHME KYJIbTYPbI "SIPIIEBCKUN
UCTOPUKO-KPAEBEJUECKHWI MY3EMN" na6pano 100,00 6amna (Puc.5).

2.5.2. BbIBOABI W PpPeKOMEHJAlMM T0 OleHKe YAOBJIETBOPEHHOCTH

YCI0OBUSAMH OKAa3aHUA YCIYyI

Co3nate ycnoBusi ana yBenuuenuss 10 100% [10au  yAOBIETBOPEHHOCTH

YCIOBHUAMHK OKa3aHHA YCIYI' B OpraHH3allviu, OCYIHCCTBHHIOHICﬁ ACATCIBHOCTh B

cdepe KyIbTyphl.
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3. 3HayeHMe M aHAJIU3 MCCJIeyeMbIX KPUTEPHEeB HE3aBHCUMOM OLICHKH
KayecTBa YCJOBHH OKa3aHUA YCJAYI OPraHM3auUsiMHM, OCYIIECTBJISIOIIMMHU
yciayru B cgepe KyJabTypbl, PACHOJ0KEHHBIMH Ha TeppuTOpuH SpueBCcKOro

paiiona CmoJieHCKO# 001acTH

Bo ucnonnenue ykazanuit Munucrepcrsa KyabTypsl Poccniickoin denepanuu,
KOHKpPETHBIE JlaHHble, COOpaHHbBIE B XOJ€ ONpoca PECHOHACHTOB, HW3YUYEHUs
COOTBETCTBHE WMHPOPMALMK O JACATENBHOCTH OpraHu3aluy, pa3MelEHHON Ha
MH(GOPMAIIMOHHBIX CTEH/IAaX B MIOMEIIEHUN OPTaHU3aluu, €€ COAEPKaHUIO U MOPSJIKY
(popme), yCTaHOBJIEHHBIM HOPMATHBHBIMM MPABOBBIMM aKTaMH U HU3yUYCHUS
MaTEpHUAJIOB CAaUTOB OpPraHU3alMi, OCYIIECTBISIIONIUX JIEATEIbHOCTh HA TEPPUTOPUU
SApueBckoro paiiona CMoJIeHCKOH 00J1aCTH, ITyTEM arperupoBaHuUsl CBEACHBI B
eauHoe 1enoe. PaccumtaHo 3HaUYe€HHE WTOTOBOTO TOKa3aress, PeKOMEHJI0BAaHHOIO
JUIsl HE3aBUCUMOM OLICHKM KayeCTBa YCIIYT.

MVYHUIUIIAJIBHOE  KA3BEHHOE = VUPEXIEHUE  KVJIbTVYPHI
"JPLIEBCKMII WUCTOPUKO-KPAEBEJUECKUI MY3EN" wa6pamo 87,80

HHTCTPAJIBHOT'O IIOKAa3aTCIIA HE3aBUCHUMOM OLCHKHN KadcCCTBa YCJIOBI/Iﬁ OKa3aHUs

YCIIYT.
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3.1. OcHOBHBIE HEJIOCTATKM B  YCJOBHAX  OKAa3aHUS  yCJIyr
OPraHu3alUusAMH, OCYUIECTBJSAIIUMH JIeATEJbHOCTL B cdepe KYJIbTYPHI,
Pacno/I0KeHHBIMHI HA TeppuTopun SpueBckoro paiiona CmosieHCKOi 00J1acTH

[IpoBenenHass He3aBHCHMasl OILICHKAa KauecTBa YCIOBUM OKa3aHUsA YCIYyT
opraHu3auuen, OCYIIECTBISIOMICH AEsITeIbHOCTh Ha TEeppUTOpUU S pueBcKOro
paiiona CmosieHCKO# 00J1acTH, MOKa3ana, YTo Cpeld OCHOBHBIX MPOOJIEM ClEIyeT
OTMETHUTD CIEAYIOIINE:

1. He B nomHom o0beme mpeacTaBieHa HHQPOpMaLUS O JEATEIbHOCTH
opraHu3auuu KyibTypsl B cetn «lHTepHET», B COOTBETCTBHM C MOPSAKOM
pa3MelieHus MHGOpMalMM Ha O(PUIMAIBHOM CailiTe MOCTaBIIMKA YCIYyr B CETH
«MHTepuer», cormacHo ctathe 36.2 3akoHa Poccuiickoit @enepanuu oT 9 oKTAOpS
1992 r. Ne 3612-1, mpukaza Munkynbtypsl Poccun ot 20.02.2015 Ne 277 «O06
YTBEPKJEHUU TPeOOBaHMI K COEpkKaHUIO U (HOpME MPEOCTABICHUS HH(POPMALIUU O
NESTENBHOCTH OpPTaHU3AlMM KYJIbTYpbl, pPa3MEIIEHHOW Ha OQUIMAIbHBIX CaWTax
YIIOJTHOMOYEHHOTO  (peAepabHOTO OpraHa HUCIHOJHUTEIBLHOW BIACTH, OPraHoB
roCyJapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepannu, opraHoB MECTHOTO
CaMOYTIPaBJIEHUS U OPTaHU3alnil KylIbTypbl B ceTh « ITHTEpHETY.

2. HenoctaTouyHOCTh YCIIOBHM I mpenocTaBieHus ycuyr s i ¢ OB3 u
WUHBAJIUIOB.

3. HecBoeBpemenHoe 00HOBICHHE HHGOPMALMK O ACATEIBHOCTH M yCIIyrax

YUPEXKAECHHUSI, PA3MELICHHOW HA CAiTe OpraHU3aluu.

45

© DnexkTpoHHBII pecypcHbIi HeHTp, 2023 2



IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHA YCJIYT OPraHU3alUsAMH COLMAJIBHOI cepbDy

3.2. BbIBoABI W PEKOMEHJANMHU MO YJYYIIEHHI) KAayecTBa YCJIOBHIA
OKa3aHHUA YCJYI OPraHu3amusiMi, OCYIIEeCTBJISIIOIUMHU JeATeJbHOCTh B cdepe
KYJbTYPbI

- TPOaHAJU3UPOBATh TIOKA3aTEIH, XapaKTEPHU3YIONIUE KPHUTEPUU OIICHKH
KauecTBa OKa3aHUs YCIYI OpTaHM3aIluedl KyJIbTyphbl, ¥ BBIPA0OTaTh MEpPHI 1O HX
MTOBBIIICHUIO;

- TOBBIIATh KOM(OPTHOCTH YCJIOBUH, B KOTOPBIX OCYIIECTBISCTCS
JESATENBHOCTD OPTraHU3AIMH KYJIbTYPHI;

- TIOBBIIATh KOM(OPTHOCTH YCIOBUH IOJYYEHUS YCIYI B OpPTaHH3AIUAX
KynbTyphl auiiamu ¢ OB3 u nHBanumamu;

- OCYWIECTBIISATH C  ONPEACICHHOW  NEPHOJUYHOCTHIO  MOHHTOPHUHT
yJIOBJICTBOPCHHOCTH  IMOTPEOUTENCH  KAYeCTBOM  JICATCIBHOCTH  OpraHU3alluu
KYJIBTYPHI;

- obecrnieunTh HajgMuMe Ha OQUIMATHLHOM CaiTe OpTraHMW3alHUU KYJIbTYPHI
aKTyaJbHOTO TIAKeTa HOPMATHBHBIX JOKYMEHTOB 0€3 HEOOXOJMMOCTH TIepexoja
TIOJTb30BATEIIsI HA CTOPOHHUE CAWTHI ISl MX MIPOCMOTPA;

- obecrieunTh Ha OQUIMATHPHOM CalTe OpraHU3aluu KyJIbTYphl padboTy
DIIEKTPOHHBIX CEPBHCOB TSt (I FR 1 DJIEKTPOHHOTO
oOpaleHus1/»Kamo0bl/IPeIJIOKEHUS, a TAKXKE IJICKTPOHHBIX CEPBUCOB JIUIS TOJTYUEHUS
KOHCYJIBTAIMN TI0 OKa3bIBAEMBIM YCIIYTaM;

- COBEpIIEHCTBOBATH palbOTy caiiTa OpraHu3aluii KyJIbTypbl, OINpPEICIINB
MEePUOJUIHOCTh OOHOBJICHUS U TpaduK MPEACTABICHHS JOCTOBEPHOM, TOJIHON u
aKTyaJIbHOU MH(MOPMAIUH O IEATETLHOCTH U YCIIyTax;

- aKTUBU3WPOBATh B3aWMOJICHCTBUE C MOIy4YaTEISIMU YCIYT B (popMUpOBaHHE Y
noTpeOuTeNeid MPUBBIYKKA TONy4YeHHS WHGOpMAIMK HAa CcalWTeé W CTeHAax
OpraHu3alliy, CO371aBas MOJOKUTEIBHBI UMUK OPraHU3aluu cHepbl KyTbTYpHI.

Opranmsanuu B cdepe KyJIbTypbl CIEAyeT BECTH IEJICHANPABICHHYIO W

CHCTEMHYI0 palboTy IO MPHUBJICYCHHUIO AKTHBHBIX TMOJIb30BaTeIeH O(PHUIIUATBHOTO
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caiiTa, CIOCOOCTBOBaTh BOCIHUTAaHUIO MH(OPMAILMOHHON KYJIBTYpbI MOJIydaTesei

YCIIYT.
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3.3. IlpeasnoxkeHHsi M NMOXKeJAHMS MO YJIYyYIIEHHI0 KadecTBa YCJIOBHUM
OKa3aHHUsl YCJYI OpPraHu3alMsMH, OCYUIeCTBJSIIOIIMMH JeSTeJbHOCTh B cdepe
KyJAbTYypbl, PachnojioOKeHHbBIMH Ha Teppuropuu SIpueBckoro paiiona

CMoJieHCKOH 00J1acTH

Ne HauMeHoBaHue OpraHu3aniu Ipensoxenns

1 MYHUIUITAJIBHOE KASEHHOE | boJsibliie KOMIO3ULMI U HATMYUE HHTEPAKTUBA
YYPEXIEHUE KYJIbTYPbI Bosibliie Hay4HO MPOCBETUTENLCKOM JIEATENBHOCTH
"SIPLEEBCKUI1 ICTOPHUKO- Hy»Ho pacmmpaTes
KPAEBETHECKHAM MY3EW" JloGaBuTh 60JIbIIIE HHTEPAKTUBA
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HPUJIOKEHUE A. Ilepeyenb opraHum3aunmi KyJbTYpPbl, B OTHOILICHHHM KOTOPbIX NPOBOAUTHLCH HE3aBHCHMMAas OLEHKA

Ka4ecTBa yCJOBHIl oka3anus ycayr B 2023 roay

e HaumMeHoBaHue OpraHusanuu S TOpumieciuii anpec IEOHTaKTHM AJpec 21eKTPOHHOM Anpec opuIIHATBLHOTO caiiTa
n/n PYKOBOAUTEISA OpraHu3anuu H Teaedon IOYTHI
1. | MYHULIUIIAJIBHOE AJlereHKoBa 215800, Cmonenckas | 8(48143) 2- | muzeum.yar@mail.ru http://yarcevo.museum67.ru/
KA3SEHHOE YYPEXJIEHNE Enena 001, 1 Spueso, yn 92-02
KYJIbTYPBI "PIHEBCKHUU HukomaeBna Makcuma ['opbkoro, 11

NCTOPUKO- . .
KPAEBEJYECKNN MY3EN"

11/1
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HPUJIOKEHUE b. Cpoanblii 0/1aHK NOKa3aTejleil M MHAUKATOPOB /UISl OLEHKH Ka4yecTBa YCJIOBHMl OCYIIECTBJICHHS
AeATeJbHOCTH OPraHU3alMAMHU, OCYIIECTBIAIOIIMMH AeSITEJIbHOCTDh B cepe KyJIbTYpPbI

3nauenue MakcumajibHoe
Ne 4 3HaunMocTh
TSRS IToxa3arenn OKAZATCLST HapaMeprI, nmoaJjiesKamme OneHKe HH}IHKaTOpIﬂ mapamMeTpoB OUCHKH mapamMeTpoB 3HA4YCHHE B MeTO}] OICHKH
B Daj1ax Dasl1ax
1. Kpurepuii KOTKpPBITOCTH U JOCTYNHOCTh HH(pOPMANMK 00 OPraHM3aLHH KYJIbTYPbD

- OTCYTCTBYET uHpopManus o 0 Gamios

JeATENbHOCTH OpraHU3aluu
CootBercTBue MHGMOPMALUHM O JEATEILHOCTH 1.1.1 CoorBerctBue uHpOpMALUH O
OpraHu3aluy, pasMerieHHON Ha JeATENbHOCTH OpraHu3ailyu, | - uHdopmanus COOTBETCTBYET
00IIEIOCTYMHBIX HMH(pOPMAIMOHHBIX pecypcax, pasMelieHHOH Ha  MH(GOPMAIMOHHBIX TpeGOBaHUSIM K Hell (IOJIsl KOJHYeCTBa
IepedHIo MHpOpMaMu U TpeOOBaHMSIM K Heif, CTEHJaX B NMOMECIICHUU OPraHU3aLUH, €€ | pa3MelleHHbIX MaTepuaioB B % OT Hab6monenne
YCTQHOBJICHHBIM HOPMAaTHUBHBIMH IPAaBOBBIMHU cofliepKaHul0 M mopaaky  (popme) | konmmdecTBa MaTepuanoB, pa3MeIIeHHe 1-100
akTaMH (B COOTBETCTBMM CO craTtbed 36.2 pa3MereHus, YCTaHOBICHHBIM | KOTOPBIX SBJSAETCS HEOOXOIUMBIM B OasoB
3akona Poccuiickoit @enepaunu ot 9 okTAOpS HOPMATHUBHBIMU IPABOBBIMHU aKTaMHU COOTBETCTBUM C  yCTaHOBJICHHBIMH
1992 1. Ne 3612-1, mpuka3 MuUHKYJIBTYpPbI TpeGOBAHUIAMH, MepeBENCHHbIX B
Poccun ot 20.02.2015 N 277 "O6 yTBep)IacHHH 6aInTbl)
TpeboBaHMi K  coiepkaHHIO U (opme
NpeoCTaBIeHUs] MHGOPMAIMU O AESATEIbHOCTH

11 OpraHM3alfii  KyJabTypbl, pa3MEIICHHOW Ha 30% - OTCYTCTBYET uHpopmanusi 0 0 Gamos 100 GasnnoB

opULHATBHBIX  CcaliTax  yNOJHOMOYEHHOTO JeATENbHOCTH OpraHU3aluu
(benepanbHOro OpraHa MCIOJHUTENBHONW BIIACTH,
OpraHOB TOCYZAPCTBEHHOM BIACTH CYOBEKTOB 1.1.2 Cootsercrsue  uH(popmammi o
Poccuiickoii ®Penepaunu, OpraHoB MECTHOTO HeHTeHI’HOCTIﬁ opraHmam:m,
CaMOYNpaBJIEHHsT M OpTaHU3alMil KylbTypHl B pasmelenHol Ha oduumanbHOM cafite | HHpOpMATHS COOTBETCTBYET
cetn "UnaTeprer"): OpraHusanmum B f‘Hq)OpMaHHOHHO' TpeGOBaHUAM K Hel (JOJI KONMYecTBA AHATH3
- Ha MH(pOPMAIMOHHEIX CTEHAAX B MOMEIICHHH IeHeKOMMy'}'mKaHHOHHOH _ C°TM | pasMelieHHBIX MaTepHanoB B % OT caiita
OpraHM3aIHH; Hnrepuer (mamee - caiiT), ee | yomyuecrsa MaTepHalioB, pa3MelIeHuE 1-100
- Ha o(HMUMAILHOM caiiTe OpraHu3allkd B COlEpXkKaHMIO M HOPAAKY  (dopme) KOTOPBIX SBJISETCA HEOOXOAMMBIM B 6aJuIoB
HH(OPMALHOHHO-TEIEKOMMYHUKALIMOHHOM CeTH PasMCIICHUA, YCTaHOBIICHHBIM | cooTBeTCTBMM € YCTAHOBIEHHBIMA
"Wrreprer” (manee - caiir) HOPMATHBHBIMU [TPABOBBIMU aKTAMH TpeGOBAHNAMH,  TIEPEBEICHHBIX B

0aJen)

* TIpuka3 MunuctepcTBa KyabTypsl PO ot 27 anpens 2018 1. Ne 599 “O6 yTBepskIeHHH TTOKa3aTeNel, XapaKTEPU3YIOIMX OOIIME KPUTEPUH OLEHKH KAa4eCTBA YCJIOBUH OKa3aHHUs yCIIyT
OpTaHM3aALUSIMU KYITYPhI”
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Ne 3HAUHMOCTE 3HaveHnue MaxkcumajibHoe
- HOKa3aTe.1m4 HapaMeprI, MoAJICKAIINE OLICHKE HH}IHKaTOplﬂ mapamMeTpoB OUECHKH mapamMeTpoB 3HAYECHHE B MeTOl] OICHKH
HoKAa3aTelst HOKA3aTeJIst S e T
- OTCYTCTBYIOT JMCTaHIIMOHHBIC
1.2.1 ObGecneuenre Ha OQUIHMAIBHOM | CIIOCOGBI obpaTHoiH CBA3U u 0 Gamios
caiiTe ~ opraHuzanuu  (yYpexIeHHs) | B3aUMOACHCTBUS €  MOJNydYaTeIsIMH
ObecnieueHne  Ha  OQUIMAIBHOM  caiite HaJIN4Us u ¢byHKIMOHNpOBaHUs | YCIYT
opraHmzamuu  (yYpeKICHUs)  HaIM4UI U JIUCTAHIIMOHHBIX ~ CIOco0ax  oOpaTHOM
(byHKIHMOHMPOBAHUS JUCTAHIIMOHHBIX CIOCOOAX CBA3M u B3aMMOJIEH CTBUS C| - omMH JMCTAHLMOHHBIA  CHOCOO
obpaTHOM  CBA3M M B3aUMOZENCTBHA ¢ IOJTy4aTeNsAMH YCIIyT: B3aNMOEHCTBIA 20 Gayuos
HOJTy4aTeNsIMH YCIIyT: - TeneoHa;
- TeneoHa; - DIIEKTPOHHOM ITOYTHI;
- JIEKTPOHHOM MOYTHI; - DJIEKTPOHHBIX CEPBHUCOB I IOAAYU - Ba  JUCTAaHIMOHHBIX  CI0OCco0a 06
12 - DIIEKTPOHHBIX cepBUCOB ((hopMa s Tojauu 30% 3JIEKTPOHHOTO B3aNMOEHCTBIA aJlIoB 100 Gamios Anamms
' 3NIEKTPOHHOTO o0palleHHs//Kal00bl/ P IOKEHNS; caiita
o0paleHus/>Kano0bl/MPeAToKEeHHs, NOIydeHne - DIEKTPOHHBIX CEPBUCOB JUISl MOJIY4EHUS
KOHCYJIbTALlMK 10 OKAa3bIBAEMbIM YCIyram, KOHCYJIbTal[1H 1o okaspiBaeMpiM |~ TPM JIMCTAHIMOHHBIX criocoba 60 6anoB
pasznen "JacTo 3agaBaeMbie BOMPOCH"); yCIIyram; B3aMMOACHCTBHA
- TEXHHYECKOH BO3MOXXHOCTH  BBIPa)KEHHS - pazzena "Hacrto 3agaBaeMble BOIIPOCH!";
nojgydareissMu - yCJIyr MHEHHSI O Ka4deCTBC - TCXHUYECCKONU BO3MOKHOCTH BbIPAXKCHUS - YeThbIpEe JMCTAHIMOHHBIX CHOCOGa 80 Gamion
OKazaHus yciyr (Haluuue aHKeTbl AJIs Ompoca TONYYATENAMH yCIyT MHEHHS O KAUECTBE | paqyvioneiicTaus
IPa)kKIaH WIK THIEPCCHUIKH Ha Hee) OKa3aHUs YCHyr (Haluuhe aHKeTbl IS
ONpoca TpakJaH WIM TUIEPCCHUIKM Ha
- matb ¥ Oonee JUCTaHIMOHHBIX
Hee) o 100 Gannos
Croco00B B3aUMO/ICH CTBUS
IOt moJydaTesnen YCIIyT,
YJIOBIIETBOPEHHBIX KaueCTBOM,
MIOTHOTOH u JIOCTYITHOCTBIO
1.3.1 Y10BIEeTBOPEHHOCTH OTKPHITOCTHIO,
. uHbOpMaLH o JeSTENBHOCTH
MOJHOTOH M JTOCTYIHOCTBIO MH(OPMaLUH .
OpraHM3alI}H, Ppa3MerieHHOM Ha 0-100
0 JeSATeITbHOCTH OpraHu3alyy,
o MH(OPMALMOHHBIX cTeHIax B 6aoB
pasMenieHHOH Ha  MH(OPMAaIMOHHBIX o
. NOMEIIeHNH opraHu3amuu (B % OT
Jlons momydaTenei yciyr, yIOBIETBOPEHHBIX CTEH/aX B OMEIICHUH OpraHU3alul .
. oburero qucna OIPOIICHHBIX Onnaiin
OTKPBITOCTBIO, IIOJHOTOM M JIOCTYITHOCTBIO .
FHGOPMAIIH 0 JEATETHOCTH  OpraHM3aMI noiyJareneil yciyr, HepeBeICHHBIX B AQHKETUPOBAHHE
13 P . P ’ 40% 0aJen) 100 6asioB mostyyarenei
pa3MelneHHOH Ha HMH(OPMAIMOHHBIX CTEH/AX, J -
Ha caiite (B % OT 00IIero 4mcia ONMpOIIEHHBIX nonst noxy4ateseu ycuyr, yem
nosydareneii yciyr) YJIOBIIETBOPEHHBIX KaueCTBOM, Ompoc
1.3.2 Y 10BIETBOPEHHOCTH OTKPBITOCTHIO, | MOIHOTON u JIOCTYITHOCTBIO
MOJHOTOW M OCTYIMHOCTBIO MH(GOpManuu | uHopManuu o JeSATEINBHOCTH 0-100
0 JeSTeTbHOCTH OpraHu3alyy, | OpraHM3alnH, Ha O(QUIHATBHOM caiTe OB
pa3MeleHHOil Ha oduuuanbHOM caiiTe | opraHusaunuu B cetn «MHTepHET» (B %
OpraHu3aluy B cetd «MHTepHeT» OoT o0mero 4Yucia  ONPOIICHHBIX
HoJrydaTeneil yciyr, MepeBeIeHHBIX B
[Ehnidi)
HUTOIO ITO KPUTEPHIO 1 100% 100 6a10B
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3HaveHnue MaxkcumajibHoe
Ne 4 3HaunMoOCTH
IToxa3arenn l'[apaMeprI, nmoaJjiesKamme OneHKe HH}IHKaTOpIﬂ mapamMeTpoB OUECHKH mapamMeTpoB 3HAYCHHE B MeTOl] OICHKH
noKasarelist nmoKasarelst B GaLIaX Gaiax
2. K i «K i 2
. purtepuii «KompopTHOCTH yCI10BHI NIPEIOCTABICHHUS YCIyD)
- OTCYTCTBYIOT KOM(OPTHBIEC YCIOBHS
211 Hanuune B OopraHu3alnuu y y bop Y >
. B KOTOPBIX OCYIIECTBIISIETCS 0 6amnoB
OOecrieueHre B OpraHU3alMUd  KOMQOPTHBIX KOM(OPTHBIX ~ YCIIOBH, B  KOTOPBIX CTIBHOC
o SAATCIIBHOCTDh
YCJIOBHH, B  KOTOPBIX  OCYILECTBIAETCS OCYIIECTBIISICTCS eI TEIIBHOCTh: .
JIeATebHOCTB! - HaJIM4ue 30HbI OT/bIXa (0XKUAAHUS);
- HAJINYUE 30HBI OTAbIXA (O)KI/IZ[&HI/I?[); - HAJIW4YUC W TIMOHATHOCTh HaBHUIallUH
- HaJM4yue W TIOHATHOCTh HABUTALMH BHYTPH BHYTPH OpraHU3allUu; - HaJlMHE OTHOTO yCIIOBH 20 Ganos
OopraHu3aluu, - HaJlu4yue Hu JOCTYIHOCTH MU THEB O
- HAJINYUC U NOCTYIMHOCTH MMUTHLEBOM BOJbI, BOJIBbI,
- HalM4Me W JIOCTYNHOCTh  CAHMTAPHO- - HagMuYMe M JOCTYNHOCTh CAHWUTAPHO- | - HAJIMYME JBYX YCIOBUH 40 Gannos
2.1 A yu P 50% AocTy N P yxy 100 Gannos Hab6monenne
TUTHCHUYCCKHUX ITOMCIICHUH ; TUTHUCHUYCCKUX IMMOMCIICHUH ;
- CaHUTApHOC COCTOsIHUEC nomemel-mﬁ - CaHUTAPHOC COCTOSHHE HOMeH_IeHI/lﬁ
OpraHM3alui; OpraHu3aIiH; - HAJIMYHME TPEX YCIOBUI 60 6amtoB
- BO3MOKHOCTh OpOHHPOBaHUS - BO3MOKHOCTh OpOHUpOBAHUS
yCJ‘IyFH/}lOCTyl‘lHOCTL 3almMCl Ha IOJY4YCHHUE ycnyrn/)loc"rym-locﬂ, 3annucu Ha
ycayru (1o TeneoHy, ¢ HCIONb30BAHUEM CETH nonydeHue yciayru (mo Tenedony, c | - HAUMTHC YCTBIPEX yCIOBHU 80 amos
«HTepHeT Ha ouransHOM caiite ucrons3oBaHueM cetu «MHTepHeT» Ha
OpraHu3al1u, IPH JINYHOM MOCELICHUH U TI. obuLMaNbHOM caiiTe OpraHM3aluH, MpH
JINYHOM ITOCCIICHUH U TIP. - HAJIMYKE MATH U Oosee yClIoBuit 100 Gamnos
. 231 Y I0BIETBOPEHHOCTh | HOMA noyJaresneit yCIyT, Omnnaiin
Jlons momydaTeneil yciyr, yIOBJIETBOPEHHBIX N
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | YIOBJICTBOPEHHBIX  KOM(OPTHOCTBHIO AQHKETUPOBAHHE
KOM(MOPTHOCTHIO ~ YCIIOBHiI, B  KOTOPBIX o o 0 0-100 .
2.3 o 50% OCYIIECTBIISIETCSl ACATENBHOCTh (B % OT | mpemocTaBieHus ycayr (B % ot obmero 100 6ayutoB IoJIyJaTenen
OCYIIECTBIIIETCS JESTENBHOCTE (B % OT 001Iero o 0ajuIoB .
L obero qucna ONPOIICHHBIX | YHMCIA  ONPOIICHHBIX  IOJy4arenel yenyr/JInansrit
YHCIIa ONPOIICHHBIX MONyJaTeNei yciyr) N
nonyvarenei yciyr) YCIIyT, TIepeBEICHHBIX B OaslIbl) omnpoc
HUTOTI'O ITO KPUTEPHIO 2 100% 100 dai0B
> JlaHHbIi KpWTEpUil HE NpPUMEHHM K TEaTpalbHO-3PEMINHBIM M KOHIEPTHBIM OpPTaHM3alMsM B COOTBETCTBMM cO cTathedl 36.1 3akoma Poccwmiickoii ®enepanyn

ot 9 okTs10psa 1992 . N 3612-1
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Ne 3HAUHMOCTE 3HaveHnue MaxkcumajibHoe
- l-IOKaiﬂlTe.]'ﬂ’[4 l'[apaMeprI, nmoaJjiesKamme OneHKe HH}IHKaTOplﬂ mapamMeTpoB OUECHKH mapamMeTpoB 3HAYCHHE B MeTO}] OICHKH
HoKAa3aTelst HOKA3aTeJIst B GaIax Gaiax
3. Kpurepuii «/IocTymHOCTD YCIYT AJIsI HHBAJIHI0BY
311 Hamuuue obopynoBanus | - OTCYTCTBYET obopynoBaHue
N TEPPUTOPUM, HPHWICTAIONmEH K 3AaHUSIM | TEPPUTOPHH, IPHICTAIOLIeH K 3MaHUSIM
OO0opynoBaHHE TEPPUTOPHHU, IPUIIETalOIed K PPUTOPHH, TIp N PPUTOPHH, TP . 0 6a/uIoB
v opraHu3aluv, W TIIOMELICHUH C YYCTOM opraHu3aluv, U NMOMCUICHHUU C YYETOM
31aHUSAM OpraHU3aluHu, U IIOMEIICHUU C YUYETOM
JOCTYITHOCTH JJIs1 HHBAJIU/IOB! JOCTYITHOCTH ISl HHBAJIH/IOB
JAOCTYITHOCTH JI1 UHBAJIU0B!
- o0opynoBaHME  BXOIHBIX  IpyI
- 00opynoBaHHE BXOIHBIX TPYMNIN TNaHAycaMH - HAJIMYHME OTHOT'O YCIOBHS 20 6amos
nma"naycaMu (HOL['])CMHBIMI/I
(moabEeMHBIMH IIIATGOPMaAMH); .
- HaJIM4yue BBIICJIICHHBIX CTOSAHOK AJIsA rlﬂaT(i)OpMaMl/l), 71 40 6
6 0 - HaJIM4YHUC BBIACICHHBIX CTOAHOK JJIsA - HaJIMue IByX yCJIOBUH AJLI0B
3.1 aBTOTPAHCIIOPTHBIX CPEICTB HHBAIMIOB; 30% 100 GautoB Habmopnenue
- HaJIM4ME aaNTHPOBAHHBIX JIM(TOB, MOPYUHEH ABTOTPAHCTIOPTHAIX CPE/ICTB HHBATHIIOB, i
» TOpY ’ - HaoMyWe aJaNTHPOBAHHEIX HH(pTOB, | -~ HATHIHE TPEX yCIOBHH 60 Gasos
PaCIIMPEHHBIX JBEPHBIX IPOEMOB; o
NOPYYHEH,  PACIIMPEHHBIX  JBEPHBIX
- HAJINYMEC CMCHHBIX KPECEII-KOJIACOK; v
HPOEMOB; - HaJIMYHUe YEThIPEX yCIOBUH 80 GamioB
- HaJUMYHE  CICUHANTbHO  00OpYHOBaHHBIX
o - HAJIMYNUC CMCHHBIX KPECEII-KOJISACOK;
CaAaHUTAPHO-TUTUCHUYICCKUX IIOMCEIICHU U B
oPrAHHALII - HaJM4YHE CIELHaIbHO 00OpYZOBaHHBIX
P s CaHMTAPHO-TUTHEHWYECKUX TIOMEIIEHUH B | - HAJMYHE IISTH YCIOBHH 100 6amnos
OpraHU3alu
OOecrieueHre B~ OpraHU3aldU  YCIOBHUIl 3.2.1 Hamuuue B opraHu3anuu yCIOBHI
JIOCTYITHOCTH, ~ TIO3BONAIONIMX  WMHBATHAAM JOCTYITHOCTH, TO3BONAIOMMX HHBamHmam | ~ OTCYTCTBYIOT yCJIOBHA HOCTYHHOCTH, 0
HONy4aTh YCIyrH HAPABHE C APYTHMH: TOIy4aTh YCIyTd HAPABHE C JAPYTHMH: TO3BOJIAIOIIHNE  MHBAMAAM  TIOJTydaTh Gannos
- nyOnupoBaHWE AN MHBAIMIOB IO CIYXy H - ny6mupoaHue s MHBamMioR mo | YC/TYTH HAPABHE CIpyTMMH
3pEHUIO 3BYKOBOM M 3pHUTENbHOM HH(OpMALIHH; CIlyXy ¥ 3pEHHIO 3BYKOBOW W 3pHUTEIBbHOM
- nyOnMpoBaHHME HAAMUCEH, 3HAKOB W HMHOMW uHpOpMAIHH;
TeKCTOBOH W rpaduueckoil  MH(pOPMAIUH - nybnupoBaHMe Hajmucell, 3Hakop u | - HA/MTAE OMHOIO yCIOBHL 20 banos
3HAaKaMH, BBIIOTHEHHBIMH pelbehHO-TOUCUHBIM HHOW  TEKCTOBOW W rpaduueckoit Habmonenue/
32 mpudrom bpaiins; 40% nH(oOpManUKM 3HAKAMHU, BBINOIHEHHBIMU 100 GamnoB Anamms
- BO3BMOXHOCTBH IIPEAOCTABJICHUA WHBAJIWAAM IO peﬂbefbHO'TO‘Ie‘IHBIM H.IpI/I(bTOM Bpaﬁﬂﬂ; - HAJIMYKE JBYX yCHOBHﬁ 40 6amioB caiTa
CIyXy (cnyxy u 3PEHHIO) ycIyr - BO3MOXKHOCTh MIPEIOCTABICHUS
cypaornepeBoaurKa (TH(HIOCYPAOIEPEBOIUNKA); HHBAIUJAM IO CIYXy (CIyXy M 3PEHHI0)
- HauM4Me aNbTepPHATHUBHON BepcHH caiiTa (1} CypZIOIIepeBOIUHNKA .
P P yemr YPROTCPEBON - HAJTMYHUE TPEX YCIOBUI 60 6amioB
OpraHU3alHU JUSI HHBAJIMIIOB MO 3PEHHIO; (TudnocypronepeBoadnKa);
- IOMOIIb, OKa3biBaeMas  pabOTHHKaMH - aJbTepPHATHBHON  Bepcuum  caiita
OpraHu3aliy, IPOLICAIINMUA  HEO0OXOmMMOe OPraHW3ALHH JUTS MHBATHIIOB 110 3PEHHIO} | _ ya e weThIpeX yCIOBHA 80 Gaios
o0yueHue (MHCTPYKTHpOBaHHE), o - IIOMOIb, OKa3biBaeMas pPabOTHUKAMHU

® JlaHubIii MOKa3aTeqb HEe MPUMEHSETCS K OPTaHU3ALMAM KyJIbTYPBI, Pa3MENIAONIMMCS B 00OBEKTaX KyJIbTYPHOTO Haclemus. B cilyuae HaXOKIEHHSI OPraHHM3allid KYJIbTYPhl B OOBEKTE
KYJIBTYPHOT'O HACJIeIUsI NPUMEHSIOTCS TIOKa3aTeNu, MpeaycMoTpeHHbIe MyHKToM & [Iprkaza MunkynsTypsl Poccnu ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHSA YCJIYyT OPraHU3alUsAMH COLMAJIBLHOI chepbDy

3HaveHnue MaxkcumajibHoe
Ne 4 3HaunMoOCTH
IToxa3arenn l'lapaMeprI, nmoaJjiesKamme OneHKe HH}IHKaTOpIﬂ mapamMeTpoB OUECHKH mapamMeTpoB 3HAYCHHE B MeTOl] OICHKH
HoKAa3aTelst HOKA3aTeJIst B GaIax Gaiax
CONPOBOXKACHHIO HHBAJIMAOB B IOMCLICHUH OpraHM3aI}y, PO IIUMI
OpraHM3aluy; Heo0xoauMmoe o0yueHne
- HaJINYHE BO3MOKHOCTH IIPEJOCTABIICHHS yCIyT (MHCTPYKTHpOBaHHE), o
B JIMCTAHIIMOHHOM PEXUME WM Ha J0OMY COIPOBOKJICHUIO HHBAJIMIOB B | - Haiwune MATH ¥ Golee yCIOBHIL 100 6au10B
HOMEICHHH OpraHU3alni;
- BO3MOXXHOCTb NPEAOCTABJICHUSA YCIYI B
JAUCTAHIIMOHHOM PEXUMEC UJIK HA JOMY
1015t nojy4aTesneit YCIIyT, Onnaiis
Jons monydarteneil yCIyr, yIOBJIETBOPEHHBIX YIOBJIETBOPEHHBIX JOCTYITHOCTBIO
o o AQHKCTHPOBaHHUE
33 JIOCTYIHOCTBIO YCIyT Uil MHBanmuaoB (B % oT 30% 3.3.1 Y 10BNETBOPEHHOCTD JOCTYIHOCTBIO | YCIyT Uit MHBAIUIOB (B % OT oO1iero 0-100 100 6amios Hostyuareneil
ofIiero d4mcna ONPOLICHHBIX  IONydYaresncit YCIYT ISl MHBAJIHIOB qpcna  ONMpPOIICHHBIX  IOJMydaresneit 6aioB .
ycayr - I/IHBaJ'II/UlOB) YCIyr — UHBAJIUAOB, INECPEBCIACHHBIX B yCHyF/HH‘{HBIH
Oauibl) omnpoc
HUTOI'O IO KPUTEPHIO 3 100% 100 6a1oB
4. Kpurepnii «/[06pokenaTebHOCTh, BEXKINBOCTH PA0OTHHKOB OPraHA3aLUI)
Jlons mosryyaTeneil yciyr, YAOBJIETBOPEHHBIX IOt moJy4aTesnen YCIIyT,
00 OXKENaTENbHOCTHIO, BEXJIMBOCTBIO 411 Y A0BNETBOPEHHOCTh | YIOBJIETBOPEHHBIX
paGOTHUKOB OpraHM3aluH, O00ECIeUNBAIOIINX JNOOPOIKENATeNbHOCTBIO,  BEXIMBOCTBIO | JOOPOKENIATEIbHOCTBIO, BEXINBOCTHIO Onnaiin
MEePBUYHBIL  KOHTaKT M  HHOOpPMHUpOBaHHUE PpaGoOTHHUKOB opraHuzaiuy, | pabOTHHKOB OpraHM3alHH, 0-100 AQHKETUPOBAHHE
41 MOTy4aTenss yCIyr'M TPH HEMOCPEICTBEHHOM 40% 00€eCIeynBaIONIMX MEPBUYHbIA KOHTAKT U | 00ECIeuMBAIOIIHUX ITEPBUYHbBIH KOHTAKT GaIoB 100 6ayutoB nomyvareneit
obpalleHUH B OpraHu3aluio  (Hampumep, nH(GOPMHUpOBaHUEM MOJNy4aTedss ycuyrd | ¥ MHGOPMUpPOBaHHE HoJTyyaTens yenyr/JInunsrit
pabOTHHKU CIIPaBOYHOM, KacCUphl U mpodyee) (B MpHU HEMOCPEACTBEHHOM ofpamieHun B | ycayrd (B % ot obmero uucia orpoc
% OT 00I11ero YKciia ONPOIISHHBIX MOJIydaTenei OpraHU3aIHIo ONPOIICHHBIX  IOJNyYaTeNed  yCIyr,
yCIIyT) MepeBeICHHBIX B OaITbI)
JOJIst noy4JaTeneit YCIIYT,
Jlons momydaTenei yciyr, yIOBIETBOPEHHBIX 421 VY 1OBJIETBOPEHHOCTh | YIOBJICTBOPEHHBIX Omuaiin
JI0OPOKENaTeTbHOCTBIO, BEKIIMBOCTBIO JOOPOIKENATENPHOCTIO,  BEXIHMBOCTBIO | OOPOIKEIATEIbHOCTBIO, BEXKIUBOCTHIO
paGOTHHKOB OpraHM3alluH, O00ECIeUYHBAIONINX pabOTHUKOB OpraHM3anuy, | pabOTHHKOB OpraHH3alHH, 0-100 AHKCTHPOBATNE
42 40% 100 GamnoB mosty4arenei
HEMOCPEACTBEHHOE  OKa3aHWE YCIYyrd IIpU 00eCreunBaloIHX HEIMOCPECTBEHHOE | 00eCHeYMBAIONINX HEMOCPEICTBEHHOE 6aoB .
obpaiieHuH B opraHuszanuioo (B % oT o0ero OKa3aHHe YCIyrn IHpH oOpamieHMH B | okaszanue yciuyrd (B % oT obirero yenyr/Jluami
YHCIIa ONPOIISHHBIX MONyJaTeNei yciyr) OpraHU3aIHI0 YHClia  ONPOIICHHBIX  IMOJyYaTeseit onpoc

YCIyT, IepEeBECHHBIX B OaJLIBI)
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHSA YCJIYyT OPraHU3alUsAMH COLMAJIBLHOI chepbDy

3HaveHnue MaxkcumajibHoe
Ne 4 3HaunMoOCTH
IToxa3arenn l'[apaMeprI, nmoaJjiesKamme OneHKe HH}Il/lKaToplﬂ mapamMeTpoB OUECHKH mapamMeTpoB 3HAYCHHE B MeTO}] OICHKH
noKa3areJist noKazareJist
B 0ajutax Das1ax
Jlona momydarened yciyr, yqOBIETBOPEHHBIX
JI0OpOXKENaTeTbHOCTBIO, BEXKIIMBOCTBIO .
JoI1st noJryuarenei YCIIYT,
paGOTHHKOB OpTaHM3alMK IMPU HCIOIb30BAHUU
o YIOBIIETBOPEHHBIX .
JICTAaHLIMOHHBIX (opM B3auMopeicTBus (110 43.1 Y 10BIIETBOPEHHOCTH Onnaiin
o J0OPOKENATENbHOCTBIO, BEXIUBOCTHIO
TeneoHy, MO MEKTPOHHOH MOUTE, ¢ MOMOIIBIO J00POXKENaTeNbHOCTBIO,  BEXIIMBOCTHIO AHKETHPOBAHHE
o pabOTHUKOB OpraHU3aIH npu 0-100 .
43 JNIEKTPOHHBIX CEPBUCOB (IOJAYH DJIEKTPOHHOTO 20% pabOTHUKOB OpraHu3aLuu npH 100 GautoB nosyvaresnen
. UCHOJIb30BAHUM AUCTAHIIMOHHBIX (opM 6amioB .
oOpaleHus//kano0/mpeaoKeHni, 3anucu  Ha UCHOJIb30BAHUM JJUCTAHLMOHHBIX (OpM N o yeayr/JIndnbrii
. B3aumoneiicteus (B % or obuiero
MOJIy4€HHUEC YCIYTrd, MOJIYY€HHUE KOHCYJIbTAllUU B3aNMMOICUCTBUA o onpoc
o qucia OITPOILIEHHBIX nojryvyaTeyicu
[0 OKa3blBaeMbIM yciyram u mp.)) (B % ot
o YCIIyT, IEPEBEICHHBIX B 0aJLIbI)
o0LIero umcna ONPOIISHHBIX — IOTydaTenel
yeryr)
HUTOI'O ITO KPUTEPHIO 4 100% 100 a0
5. Kpurepuii «YI0BJI€TBOPEHHOCTD YCJIOBHSIMHA OKA3ZAHUS YCIYD»'
JIOJISL  TIOJydaTeNied  yciyr, KOTOpbIe
Jons nomywaTeneil yciayr, KOTOpBIC T'OTOBBI FOTOBBI PEKOMEH/0BATh OPraHHU3AIUI0 Onnaiin
PEKOMEH/I0BaTh OPraHM3AlMIO POACTBEHHHKAM . POJCTBEHHHKaM M 3HAKOMbBIM (MOTJH
5.1.1 T'oTroBHOCTH moONy4aTene yciyr AHKETHPOBaHUE
U 3HAKOMBIM (Mormu OBl ee PEeKOMEHAOBAaTh, o Obl €e peKOMEeHI0BaTh, eCiiu Obl OblLia 0-100 .
51 30% PEKOMEH/I0BATh OpraHU3aLHIo 100 GannoB nosy4arenei
ecin  Obl Obula  BO3MOXKHOCTB — BbIOOpa BO3MO)KHOCTb BbIOOpA OpraHu3aLun) (B 6amoB N
o POICTBEHHUKAM M 3HAKOMBIM o yenyr/JIuunstii
opranmzaiuu) (B % or obmero 4mcia % oT oO0mero 4Yucia OMPOIICHHBIX oHPOC
OIPOLICHHBIX MOTyYaTeNIeH yCIyT) mony4arteneil yciyr, MepeBeACHHBIX B P
6asubn)
IOt moJydaTesnei YCIIyT, Omnaiin
Jlons momydaTenei yciyr, YAOBIETBOPEHHBIX YJIOBJICTBOPEHHBIX OPTaHU3AIIMOHHBIMU
o AQHKETUPOBAHHE
52 ynobcTBoM rpaduka pabotsl opranuzanuu (B % 20% 5.2.1 Y7OBIETBOPEHHOCTH YHOOCTBOM YCIOBHSIMH TIPEOCTABIICHUS yCIyT (B 0-100 100 6am1on moTyaaTene
' oT 0o0mIero 4mcia ONPOIISHHBIX IOIydaTenei rpaduka paboThl OpraHU3aUN % oOT o0Iero 4Yucia OMPOIIEHHBIX 6amoB v/ T rbit
yCIyT) MoJyJaTenell yciyT, MepeBeJeHHbIX B yeny
omnpoc
6asubn)
JOJIst noyJaTeneit YCIIYT, Omuaiin
oJIsl ToJTy4ateneit yci OBJICTBOPCHHBIX B OBJICTBOPCHHBIX B IIEJIOM YCIOBHAMH
A yemr, ya P 5.3.1 VYIOBNETBOPEHHOCTh B  IIEIIOM YA P b Y o aHKETHPOBaHUE
LEJIOM  YCJIOBUSIMM  OKa3aHUs  YCIOyr B o OKa3aHus yciyr B opranusauuu (B % ot 0-100 .
5.3 N 50% YCIOBHSIMHU OKa3aHus yeiyr B 100 GamnoB mosty4arenei
opranmzammd (B % oT o0mero dYmcia 00111ero quciaa OIPOUIEHHBIX 0ajuIoB .
N OpraHM3aliu . yenyr/JInansrit
OIPOIICHHBIX MOJy4YaTelNell yciyr) nmosyJaTeneil yciyr, NepeBeICHHBIX B oHDOC
[Ehnidi)] P
HUTOI'O ITO KPUTEPHIO 5 100% 100 dai0B
7 JlaHHBIA KpWTepUil HE TPUMEHHM K TEaTpalbHO-3PEMINHBIM M KOHIEPTHBIM OpPraHM3alMsM B COOTBETCTBMM cO cTathedl 36.1 3akoma Poccwmiickoii ®enepanyun

ot 9 okTs10psa 1992 . N 3612-1
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHA YCJIYT OPraHU3alUsAMH COLMAJIBHOI cepbDy

HPUJIOKEHHUE B. Enunbrii NOPAA0K pacyera NoKa3sareJieu,
XapaKTepU3yKIIUX 00IIMe KPUTEPUM OLEHKH KadecTBa YCJOBHMII OKa3aHUs
YCJIYI OpPraHM3alusiMM B c(epe KYJbTYPbl, OXpPaHbl 310POBbs, 00pa3oBaHus,
COLMAJILHOIO O0CJHY:KHUBAHUS U (enepajbHbIMU YYPEKICHUAMH MEIMKO-
COLHATLHOM IKCIEPTU3BI®

3HaueHus NoKa3aTeseil OLEHKU KauyecTBa PacCUMTHIBAIOTCS B Oayuiax M UX
MaKCHUMaJIbHO BO3MOKHOE 3HaueHue cocrapisieT 100 6aios:

a) IJIs KaKJI0T0 MOoKa3aTess OIEHKH KauyecTBa,

0) Mo opraHu3aiuy;

B) B I1E€JOM MO OTpPacid, MYHHUIIMIAILHOMY OO0pa30oBaHUIO, CYOBEKTY
Poccuiickont @enepaunn, Poccuiickon Penepannm.

Pacuer nmokasareJiei, XapaKTepU3yOIIMX KPUTEPUIl OLEHKH KaYyecTBa
«OTKPBITOCTH U J0CTYNNHOCTH HH(pOpManuu
00 OpraHu3anyMu COUAJIBLHOU chepbi»:

a) 3HAYCHUE TMOKa3zarels OLEHKH KkadecTBa «CooTBeTCTBHME HH(OpMAIUU O
NEATeIbHOCTH OpraHU3alluy COIMAIbHOM cdephl, pa3MEeIIeHHOW Ha 00IIe10CTyTHBIX
MH(GOPMAIIMOHHBIX PECYpCax, €€ COACPNKaHUIO U MOPSAKY (hopme), YCTaHOBIEHHBIM
3aKOHOJATEIbHBIMU W HWHBIMM HOPMATHBHBIMHU MPABOBBIMH akTamMu Poccuiickoit
Oenepatn» (Ilig) onpenensercs no gopmyse:

14 + U
Hm@ — ( cTenn caifr ) > 100
2 % My (B.1)

rze

Werens - 00beM mHGOpPMAINU, pa3MeNIeHHON Ha MH(OPMAIMOHHBIX CTEHIAX B
MOMEIIIEHUH OPTraHu3aIliy;

ey - oOBeM wuHGOpMammu, pa3MENIeHHOW Ha O(UIIMAIbHOM caiTe
OpraHu3alliy COUAIBbHON cepbl B MHDOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UnTepHet" (manee - opuIMaNbHBIA CAUT OpraHU3AINN);

Wuopw - 00beM uHPOpMAIUM, pa3MEIIeHHWe KOTOPOH Ha OOIIeT0CTYIHBIX
WHOOPMAITMOHHBIX  pecypcax YCTAHOBIEHO 3aKOHOJATEIbHBIMH U  HWHBIMU
HOpPMAaTHBHBIMU IIPAaBOBBIMU akTamMu Poccuiickoit @enepannu;

0) 3HaueHne ToKa3aTess OlCHKU KadecTBa «Hamuume Ha odumaaIsHOM caiiTe
OpraHu3aliy COIUaIbHOW cdepsl WHPOPMANMK O AUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOW CBS3M W  B3aUMOJICUCTBUS C  TOJNyYaTelsIMH  YCIYyI H  UX

8 TIpukas Muntpyna Poccum ot 31.05.2018 Ne 344n «OG yrtBepkaeHun EpuHOro mopsjka pacdera ToKasaTeleid,
XapaKkTepU3yIOMuX 00IIMe KPUTEPUH OLICHKN KadecTBa YCIOBHHM OKa3aHHs yCIyr OpraHH3anusIMH B cepe KyIbTYpHI,
OXpaHbI 37J0pPOBbS, 00Pa30BAHUS, COUAIHLHOTO OOCITYKHUBAHUS U (e/lepaTbHBIMH YIPEXKICHUSIMHI MEINKO-COINATLHON
9KCTIEPTH3BD)
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dyukuuonupoBanue» (Iyer) onpenensercs mo Gopmyoie:
HI[I/ICT - TI[I/ICT X CI[I/ICT, (B.2)

re:

Ter - KOTMYECTBO OAJIOB 3a HAJIMYHME HA O(PHUIIMAIIBHOM CalTe OpraHU3aINH
nH(OPMAITMU O JUCTAHITMOHHBIX CIIOCO0aX B3aUMOJCUCTBHSI C IMOTYYaTSIISIMH YCIYT
(o 30 6amIoB 3a KaXKABIM JUCTAHITMOHHBIN CII0C00);

Cuer - KOJIMYECTBO (DYHKIMOHUPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIYYaTEIIMH YCIyT, WHOpPMAIUs O KOTOPBHIX pa3MeIlleHa Ha
o UITMATBHOM CaliTe OpraHU3aINK COITUATBLHON cephl.

B) 3HAauUCHHWE I[IOKa3aTelsl OICHKM KadecTBa «Jlons momydareneil ycuyr,
yJIOBJICTBOPCHHBIX OTKPBITOCTHIO, IOJIHOTOM M JOCTYMHOCTBIO HMH(POPMAIUHA O
JESTEIbHOCTH OpraHu3aluu couuanbHod cdepb» (I1°7Py,), onpenensierca 1o
dbopmyse:

Y +VY
. 100

HOTKp — ( CTEH]T CalT )

7 2 X I106111

(B.3)

rie

Verenn - YHCIO TOJyYaTeNedl YCayr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
NOJTHOTOW M JOCTYHMHOCTBbIO HH(OpMaIuu, pa3MelleHHOW Ha HHQOPMalMOHHBIX
CTeH/IaX B MOMEIICHUH OPTaHU3aI[UU COLIMAIIBHOMN cdephl;

V caiir - UACIIO TIOJTyYaTENEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, OJHOTOMN
U JIOCTyIHOCTBbIO HMH(pOpMAallMK, pa3MEIIeHHOW Ha OQUIMAIbHOM  caiTe
OpraHu3alNy;

Yoo - 001II€E YHCITO OMPOIICHHBIX MOJTydaTeIeH yCIyT.

Pac4yer nmokazareJsieil, XapakTepu3yOIINX KPUTEPUH OLIEHKH KAaYeCTBa
«Kom(popTHOCTH yCJI0BHH NPEAOCTABJICHUS YCIYT, B TOM YHCJIe BpeMsl
O’KUJIAHUS MPEJOCTABJICHUS YCIYI»!

a) 3HAUCHHE TOKa3aTelsl OIECHKH KadecTBa «(OOecmedyeHHe B OpraHU3AINH
coruanbHO cdepbl KoM(pOpTHBIX ycioBuil mpenoctaBieHus ycayr»  (Iliowg.yen)
ompenenseTcs mo Gopmyle:

HKOM(b.yCJI - TKOM(b X CKOM(b, (B.4)
re:
Txomp - KOTHMUECTBO OANJIOB 32 HATMYME B OpraHU3aMN KOM(DOPTHBIX YCIOBUI
npenocTaBiaeHus ycayr (mo 20 6amioB 3a Kaxkaoe KoM(GpOpPTHOE YCIOBHE);
Cromp - KOTHUYECTBO KOM(POPTHBIX YCIOBUN MPEOCTABICHHS YCIIYT.

0) 3HaueHWe  TMOKa3aTedsl  OIEHKM  KadecTBa  «Bpems  oxumaHus
MPEOCTaBIICHUs]  yCIyrd  (CpemHee BpeMsl OXHAAHUS M CBOEBPEMEHHOCTH
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHA YCJIYT OPraHU3alUsAMH COLMAJIBHOI cepbDy

IPEIOCTABIEHUS YCIYTH»

B) 3HAUCHHWE I[IOKA3aTeNs OICHKH KauecTBa «Jlons momydarteneid ycmiyr,
VIOBIETBOPCHHBIX ~ KOM(POPTHOCTHIO  TPEAOCTABICHUS  YCAYr  OpraHu3alueu
comuanbHoit cdhepb» (IT°®,,) onpenensercs no Gopmyie:

yKOM(i)
KoM —
11 o = —q X 100 (B.S)
001
rIe
YEoMb  _ ygpeno noJiy4yaTesie  yciyr, YIOBJIECTBOPEHHBIX KOM(MOPTHOCTHIO

NPEIOCTaBICHUS YCIyT OpraHu3alKeil couuaabHOu cepsl;
Yoo - OOI1IEE YMCIIO OMPOILICHHBIX MMOTyYaTeNe YCIIyT.

Pacuer nmokasareJiei, XapaKTepu3yOIIMX KPUTEPUIl OLIEHKH KayeCcTBa
«locTynmHOCTB yCJIyr A5l HHBAJTMI0OBY:

a) 3HauYeHWE I[IOKa3aTesld OLEHKH KadecTBa «OO0O0pyAoBaHME MOMEIICHHIMA
OpraHu3aIiy COIMadbHON cdepbl W Tpuieraroleidl K Hell TePPUTOPUU C yUETOM
TOCTYIMHOCTH JJ1s1 uHBamuaoB» (11" ;) onpeaensieTcs mo gpopmyie:

Hopr o =T opr o % Copr

T (B.6)

rIe:

TP oer - KOJWMYECTBO OalioB 3a O0OECIEYCHHE YCIOBHH JIOCTYITHOCTH
opraHu3aiuu s BN I0B (1o 20 6auIoB 3a Kak10€ YCIOBHUE JOCTYITHOCTH);

C%" ocr -~ KOJIMUECTBO YCJIOBUM JOCTYIMHOCTHA OPraHU3aLMU J1JIsl MHBAJIUIOB.

0) 3HaueHWe mMoKa3aTelsl OlEHKH KauecTBa «OOecreyeHHue B OpraHU3AIHNH
COIMANIbLHON c(ephl YCTOBUN JOCTYMHOCTH, TO3BOJIAIONIMX WHBAIUIAM TOTy4YaTh
yciyru HapaBHe ¢ apyrumm» (11 ycr) ompenensercs mo ¢popmyiie:

yeryr — yenyr
I mocr T gocr X Cycnyr

J0CT (B.7)

rae:

TY™ joer - KOJIMYECTBO OallJIoB 3a oOecreueHrue YCIOBHH JOCTYITHOCTH,
TO3BOJISIOIIMX WHBAJIWIAM TOJydaTh YCIyTH HapaBHe ¢ Apyrumu (o 20 6amioB 3a
KaXKJ10€ YCJIOBUE JIOCTYITHOCTH);

CY™ joer - KOJIMYECTBO YCJIOBUM JOCTYMHOCTH, TO3BOJISIONIMX HWHBATUIAM
MOJIy4aTh YCIYTH HapaBHE C JIPYTUMHU.

® TlokasaTenb MpUMEHSIETCS U OLEHKH OpraHM3aluii B c)epe OXpaHbl 3/10POBbS, COIMATBLHOTO OOCTYKHBAHHS H
(enepabHBIX YUPEXKICHUH MEANKO-COLNATIBLHON IKCIIEPTH3HI
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B) 3HAUCHHUE [OKa3aTelsl OLEHKU KaudecTBa «Jlons momydareneil ycuyr,
YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYyT Al MHBanuaoBy» (I1"°'y,) onpexnensercs mno

dbopmye:

yHOCT
e =(=—) x 100
w =) (B.8)
HWHB
rae
YAT - 4ypcno  mosiydaTtened yeiayr -  MHBAJIUIOB, YJIOBJIETBOPEHHBIX

JOCTYIHOCTBIO YCIYT ISl UTHBAIUJIOB;
U,us - YMCJIO OMPOILICHHBIX MOTyYaTeIeH yCIAYT - UHBAIUIOB.

Pacuer nmokasareJiei, XapaKTepu3yOIIMX KPUTEPUIl OLEHKH KaYyeCcTBa
«/1o0poxkenaTeIbHOCTD, BEKIMBOCTh PA0OTHUKOB OPraHU3 AU
COLMAIBHOU cepbD):

a) 3HAuYEHUE I[OKa3aTelsl OLEHKU KauvecTtBa «/lons momywareneit ycnuyr,
yIOBJICTBOPEHHBIX JI0OPOKETATETLHOCTHIO, BEXKJIIMBOCTHIO PAOOTHUKOB OpraHU3AIUU
coruanbHOM cdepbl, 00eCTIeYMBAIONINX TEPBUYHBIA KOHTAKT U WH(POPMHUPOBAHUE
nojiydyaressi yCIYrd TpH  HENOCPEJICTBEHHOM OOpalleHud B  OPTraHHU3aIUIo
counanbHo cepb (I17PHF4T ) onpenensiercs no Gpopmyse:

P o ( Yy ) X 100
ya q (B.9)
o011
rac
Y HepE-KOHT - YHCIIO0 I0JIydaTenen yCIIyT, YAOBJICTBOPCHHBIX

T0OpOXKENATEIHPHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpraHU3aIliuK, 00eCIIeUnBAIOIINX
NICPBUYHBINA KOHTAKT U HHOOPMHUPOBAHUE TTOTyUYaTENsl YCIYTH;
Yoo - 00III€E YMCIIO OMPOIICHHBIX TOJIyYaTeIeH YCIyT;

0) 3HaueHWEe TIOKa3aTensl OIEHKH KadecTBa «Jlonms monywaTenend ycmuyr,
YIOBIETBOPEHHBIX JOOPOKEIATEIHHOCTHIO, BEKIMBOCTHIO PAOOTHIUKOB OpPraHU3aIluu
COIMANIbLHON c(ephl, 00ECIICUNBAIONINX HEMOCPEACTBEHHOE OKa3aHWUE YCIYyTH TMpHU
oOpallleHu! B OpraHM3alfio coUHambHOU cdepby (1YY ) ompenensercs mo

dbopmye:

yOKa:;.ycnyr
OKa3.yCl1 -_
II Y yryﬂ _(q—) X 100 (B.IO)
001
rIe
yoras-yermr - YUCIIO MoJTydaTelien YCIIYT, YAOBJIETBOPEHHBIX
T0OPOKENATENHFHOCTHIO, BEXKJIMBOCTHIO pAOOTHUKOB OpraHU3alliK, 00eCTICUMBAIOIINX
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HEIOCPENCTBEHHOE OKa3aHUE YCIIYTH;
Yoo - OOI1IEE YMCIIO OMPOILIECHHBIX MOIyYaTeNIe yCIIyT;

B) 3HAUCHHWE I[IOKA3aTeNs OICHKH KauecTBa «Jlons momydarteneid ycmiyr,
yIOBJICTBOPECHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJILHON Ccephl MPHU UCIOJIB30BAHUU JUCTAHIIMOHHBIX (DOPM B3aUMOJCHCTBUS»
(IrPeermer )y onpenensercs no Gopmyse:

yBe)KJ'I.I[I/ICT
BCXKIL.AUCT -_
H v - (q—) X 100
oo, (B.11)
rae
yperLAer = YHUCIIO MoJIyyaTesien YCIYT, YAOBJIETBOPEHHBIX
100pOKENaTENIbHOCTHIO, BEXKIIMBOCTHIO pabOTHUKOB OpraHu3aiuu npu

UCITIOJIb30BaHUM JUCTAHIIMOHHBIX (hOPM B3aUMOJICHCTBUSI;
Yoo - OOIIIEE YMCIIO OMPOIIECHHBIX MOTyYaTeNe YCIIyT.

Pacyer nmokazaresieil, XapakTepu3yOIINX KPUTEPUH OLIEHKH KaYyecTBAa
«Y10BJIETBOPEHHOCTD YCJIOBUAMHU OKA3AHUSA YCJIYD):

a) 3HAYCHHME IIOKa3aTellsd OICHKM KadecTBa «Jlomst mosdydaTenei yciyr,
KOTOpBIE TOTOBBI PEKOMEHIOBaTh OPraHU3aII0 CONUAIBLHON cephbl pPoICTBEHHHKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/0BaTh, €Ci Obl OblJIa BO3MOXKHOCTH BBhIOOpa
opranuszaiuu counanbHoi chepbl)» (Ipeon) ONpenensiercs no popmyse:

o = (VpeKOM) . 100
pexom q (B.12)

001

rae

VYpexow = UHCIO TOJNydYaTeNIEW YCIYr, KOTOpPBIE TOTOBBI PEKOMEHIIOBATH
OpraHu3allii0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ pEeKOMEHI0BaTh, €CIIi Obl
ObL1a BO3MOXKHOCTH BEIOOpA OpraHHU3aIliN );

Yoo - OOIIIEE YKCIIO OTIPOIICHHBIX MOTyYaTeNIei yCIyT;

0) 3HaueHWEe TIOKa3aTelsl OIEHKH KadecTBa «Jlonms momydarenen ycmuyr,
YAOBJIETBOPEHHBIX  OPraHU3allMOHHBIMU  YCIOBHUSIMU  MPEAOCTABICHUS  YCIYI»

(IT°Pr¥<1y ) ompenensieTcst o popmyJe:

\Y4 opr.ycin

e = (20 X 100 g

YA
00111

rae
YOPLYE! - quciio modydaTenend yCiyr, YAOBJIETBOPEHHBIX OPraHU3alMOHHBIMU
CJIOBUSIMH MPEIOCTABIICHUS YCIIYT;
yCIIyT,
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Yoo - 00111€€ YMCIIO OMPOIICHHBIX MOJIyYaTeaei yCayr;

B) 3HAYECHHE I[IOKa3aTessl OLEHKM KauecTBa «Jlons momyuarteneil ycuyr,
yIOBJICTBOPEHHBIX B 11€JIOM YCJIOBUSIMH OKa3aHUsI YCIYT B OpraHU3aIliy COLMAIBHOM
coheps» (I1y,) onpenensiercst no popmye:

v

—_ YA
M, = (g ) < 100 514
rae

VYyu - UHCHO MOJIydaTeseld YCIyr, YAOBIETBOPEHHBIX B LEJIOM YCIOBHUSIMU
OKa3aHUs YCIYT B OPTaHU3AIMK COIMATLHOM chephl;

Yoo - 0OI1IEE YMCIO OMPOILICHHBIX MOTyYaTeNIe YCIIYT.

IToxa3aTe/ib OLIEHKH Ka4eCTBA 110 OPraHM3alMu COLMATBLHOU cephl, B
OTHOLLIEHUM KOTOPOi MpoOBeIeHAa He3aBUCHMAas OLIEHKA KayecTBa,
paccuuTbhiBaeTcsd mo gpopmyJie:

S, =) K", /5 (B.15)
rae:

Sn - II0Ka3aTCJIb OLUCHKHN Ka4CCTBa n-oi OpraHHu3aluu,

K™, - cpemHeB3BemieHHas CymMMma IIOKa3aTelield, XapaKTepU3YIOMIMX M-bIid
KpUTEpU OIIEHKH KauecTBa B N-Oi OpraHu3alliy, pacCuuThiBaeMas mo Gpopmyinam:

K! =(0,3 x M, +0.3 x ", +0,4 x I ) B.16)
L=03 %Iy 04 X " +0,3 x T ) 517
K3, = (03 x ™, +04 x 1™, +03 x 1™ ) g5

7
I

K4n — (0’4 X I—In—nepla.xcomy/:I + 0’4 x Hn—oxas.ycnyryﬂ + 0’2 % H”-Bem.ﬂHCTyﬂ) (B.19)

K° =(03 x II",,, +02 x II™™* +05 x II"_ ), (B.20)

| L IT"y, - moka3aTenM OLEHKH KayecTBa, XapaKTepU3yIoImue oO0Iue

KPUTEpUH OIICHKHM KadecTBa B N-OM OpraHU3allid, pacCYUTaHHBIE MO (opMmynam,
MPUBEJICHHBIM B MyHKTax 2-5 EnuHoro mopsaka.
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NPUJIOKEHHUE I. baank aHaiau3a coOTBeTCTBHS HHGOpPManMU O [AeSITEJbHOCTH OPraHU3AlUHN, pPa3MelIeHHON Ha
HH(GOPMAIMOHHBIX CTEHAAX B MOMEILIEHNH OPraHU3alMH, ee COACPKAHNI0O U NOPAAKY (popme) pasMelIeHUSA, YCTAHOBJICHHBIM
HOPMATHBHBIMHU NPAaBOBbIMU akTamMu (mapametp 1.1.1)

Anpec caiita/URL/

HaumenoBanue OpraHm3anuun

Peruon

Anpec

®.1.0. pykoBoauTeJIst

KonTakTHbIN TeedoH

JJIeKTPOHHAS MOYTA

[Jara ananusa

®.1.0. 3xcnepra

KosmyecTBo
CooTtBercTBHE MaxkcumajbHoe Ouenka 3xcnepra
N Hnpukaropsl 3HAaYeHHe B MATEPHAIIOB/eIHHHI IIpumevanue
HHAMKATOpa e P a Her 6 uH(popMannH, CoorBercTBHE/ dakTHYeCKOe p
! aLax ycranoBaenHoe HITA | necoorBercTBHE KOJINYeCTBO
ITonHOE U COKpallleHHOE HAUMEHOBaHHE
1111, bart + - 6,25 1
OpraHu3aluy KyJabTyphl
Wupopmanus o MecTe HaXOXKICHHS
1.11.2 OpraHHU3alUK KYJIBTYpPHI U e¢ (prinaios (mpu + - 6,25 1
HAJTHYH )
1.11.3. Cxema npoe3/ia K OpraHu3aiuy KyibTypbl + - 6,25 1
1114 [To4TOoBBII apec OpraHu3anuK KYJIbTYpPbI + - 6,25 1
HNudopmanus o gate co3raHus OpraHA3alun
1.1.15. (opmaLs 0 1 FAHITLOP a + - 6,25 1
KYJIBTYPBI
1.1.1.6. Wudopmanns 06 yupenurene (yIpeauTensix) + - 6,25 1
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CoorBercTBHe | MakcuMaibLHOe LOILECH D Ouenka Kcnepra
s HNuauxaropsl 3HaYEHHE B TG N ORI IIpumeuyanne
HHMKATOpA e P a Her 6 uH(popmanuu, CoorsercrBHe/ DakTHYECKOe P
2 alrax ycranoBjennoe HITA | HecoorBercTBHE KOJIMY€eCTBO
1.11.7. Komus ycraBa (M3MeHeHHs B yCTaB) + - 6,25 1
1118 CBUIETENBCTBO O FOCYAaPCTBEHHON + ) 6,25 1
perucTpanu
1119, Wudopmanus o CTpyKType opraHu3anim + ) 6.25 1
KYJBTYpBI
1.1.1.10. Wupopmanust o pexxume, rpaguke padoThI + - 6,25 1
1.1.1.11. KonrakTHbIe Tee(OHbI + - 6,25 1
1.1.1.12. AJsipeca DIIeKTPOHHOM MTOYThI + - 6,25 1
damMuiuy, UIMeHa, OTYECTBA, JOJHKHOCTH
11113, PYKOBOJAIIIET0 COCTaBa OpraHU3aIin 5 + ) 6,25 1
KYJIbTYPBI, €€ CTPYKTYPHBIX IIOZIpa3iesIeHUN
U QuiranoB (IpU UX HATTMYHHN)
1.1.1.14. CaeieHHs 0 BUJIaX MPEAOCTABISEMbBIX YCIYT + - 6,25 1
11.1.15. [lepeueHb OKa3bIBAEMBIX TIATHBIX YCIIYT, + ) 6,25 1
LieHsl (Tapudbl) HA YCITYTH
Wupopmanus o IiIaHUPyeMBIX
1.1.1.16. MEPONPUATHAX (AHOHCHI, a(DUTIIH, aKIIUH),
HOBOCTH, COOBITHS
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NPUJIOKEHHUE /I. baank a”Haau3a COOTBETCTBHSA HMH(OPMALUM O JeATEJbHOCTH OPraHU3alHuU, Pa3MelIeHHOH HAa
opMUIMATBLHOM caiiTe OpPraHu3alud B MH(OPMALMOHHO-TEJICKOMMYHUKAIMOHHON ceTtu «HTepHeT» (XaJiee - caMr), ee
CO/IeP:KaHMI0 U MOPAAKY (popme) pa3MenieHHUsl, YCTAHOBJIEHHBIM HOPMAaTUBHBIMY NPABOBbIMH akTaMu (mapametp 1.1.2)

Anpec caiita/URL/

HaumenoBanue OpraHv3anuu

Peruon

Anpec

®.1.0. pykoBoauTeJIst

KonTakTHbIN TEee(hoH

JJIeKTPOHHAS MOYTA

[Jara ananusa

®.1.0. 3xcnepra

CooTBeTcTBHE
KommuecTBo
COZIEPIKAHUIO, MaxkcumabHoe Onenka 3Kkcnepra
Ne 10 MAaTepHAI0B/eIMHMI]
HuankaTopsl nopsiaky (popme) 3HAYeHHE B IIpumeuanue
HHIMKATOpa uH(}p opManuu,
DpaJIax CoorBercTBHE/ dakTHUECKOoe
na HeT ycranoBjenHoe HITA

HECOOTBETCTBHUE KOJIHY€CTBO

1121 ITomHOE HaMMeHOBaHHE + ) 25 1
OpTaHMU3AIHU KYIbTYPHI

CokpanieHHOe HAUMEHOBAHUE

1122 + - 25 1
OpraHU3aIHH KyJIbTyPhI
Nudopmarnus o mecre

1123 HaXO0XJICHUS OpraHU3auH . i 25 1

KyJbTYpPBI 1 e¢ Quianaion
(npm HATTMYVIH)

9 Yinmkatops! cpopmupoBansl Ha ocHoBe IIpukaza MunkynbTypbl Poccun ot 27.04.2018 N 599 "O6 yTBepkIeHHH TTOKa3aTeN e, XapaKTEPU3yFOIIUX OOLIHE KPUTEPHH OLIEHKH
Ka4ecTBa yCIOBUI OKa3aHMs yCIyT OpTaHU3alMsIMU KyIbTyphl'"
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CootBercTBHE Koumuectso
coiepKaAHuIo, MaxkcumasibHoe OueHka 3xcnepra
Ne 10 MaTepHaJI0B/ eI HHIY
MHANKATODA HNuaukaropsl nopsiaky (¢popme) 3HaYeHHE B e e IIpumeyanue
2 P Gauiax PMAILIH, CootBercreue/ | MaKTHYECKOE
Ja HET ycranosjaenHoe HITA
HECOOTBETCTBHUE KOJIN4YeCTBO
1.1.2.4. Cxema npoesa + - 25 1
1.1.2.5. I[TouToBBIl ampec + - 25 1
Nudopmanus o nate
1.1.2.6. CO3JlaHusI OpraHu3alyu + - 2,5 1
KYJIBTYPBI
BEIICHHS HUT
1127, | Cpenenniod yapemurene + ; 25 1
(yapenuTensix)
Konus ycrapa (u3meHeHus B
11238, Y ( + ; 25 1
ycTaB)
CBUIETETLCTBO O
1129 roCyJJapCTBEHHOU + - 25 1
perucrpauuu
Pemenue yupenurens o
1.1.2.10. CO3JIaHUM OpTraHu3aIuu + - 25 1
KYJbTYpPbI
Pemenue yupenurens o
1.1.2.11 Ha3HAYCHUH PYKOBOJIUTENS + - 25 1
OpraHu3ally KyJIbTypbl
Konuu nosnoxxenuii o
1.1.2.12. (unmanax u + - 25 1
MpENCTaBUTENbCTBAX

1 TOCT P 7.0.8-2013 "CucTtema cTaHaapToB Mo WH(OpPMAIMH, OMOIHOTEYHOMY M H3IATENbCKOMY Jeny. JIeTONpOM3BOICTBO U apXMBHOE JIeN0. TepMuHbI M onpeneneHus” (yTB.
npuka3zoM deneparsbHOro areHTCTBa 10 TEXHUIECKOMY PeryJIMpoBaHuio U MeTpoioruu ot 17 okrsopst 2013 r. N 1185-cr)
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CootBercTBHE
KonnuectBo
COepKAHMIO, MakcumajnHoe O1neHKa 3KCIepTa
Ne 10 MaTepHaJI0B/ eI HHIY
HNuaukaropsl nopsiaky (¢popme) 3HaYeHHE B IIpumeyanue
HHIMKATOPA uHdopmanuu,
0aax CootBercTBHE/ DakTHYeCKOe
Ja HET ycranosjaenHoe HITA
HECOOTBETCTBHE KOJHY€CTBO
Mudopmarius o CTpykType
1.1.2.13. bopman PYKTYP + ; 25 1
OpraHu3aluy KyJIbTYphI
1.1.2.14. Pexxum, rpaduk pabotst + - 25 1
1.1.2.15. KonrtaktHbie Tenedonb + - 25 1
1.1.2.16. Anpeca 31eKTpOHHON MOYTHI + - 2,5 1
damuann, UMEHA, OTUECTBA,
OJKHOCTH OBO/ISIIIETO
11217. | * PYKOBOLII + - 25 1

COCTaBa OpTaHU3AIINU
KYJbTYpBI

damuann, UMEHA, OTYECTBA,
JOJDKHOCTH PYKOBOJISIIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 25 1
roApasaeaeHui u GriInaaoB
(IpH UX HAJIMYHH)

CBenenus o BUIax

1.1.2.19. + - 25 1
MIPEAOCTABIISIEMBIX yCIIYT

11220 Ilepeuenn OKa3bIBAEMEIX + i 25 1
ycIyT Ha OecTiiaTHON OCHOBE
[lepedens oka3bIBaeMbIX

1.1.2.21. IJIATHBIX YCIYT, LICHBI + - 25 1
(Tapudwr) Ha ycryru
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CooTBercTBHE
KoandecTBo
CO/IEPIKAHUIO, MakcuMaJibHoe Ouenka 3Kkcnepra

MaTepHAJIOB/eIHHI
Huaukaropnr’ nopsaky (popme) 3HAYEHHE B P AL
asIax uH(popmanuu,

Ja HET ycranosjaenHoe HITA

Ne

IIpumeuyanue
HHIMKATOpPa

CoorBercrBHe/ dakTHYECKOoe
HECOOTBETCTBHE KOJIMYECTBO

Konuu HopMaTUBHBIX
MPaBOBBIX AKTOB,

11222, | ycraHaBIMBAIOIINX IICHBI + - 2,5 1
(tapudsr) Ha yciryru 160
MOPSIZIOK MX YCTaHOBJICHUSI

Kornus miana ¢puHaHCOBO-
X031 CTBEHHOM 1eATEeIIHHOCTH
OpraHu3aluH KyJIbTYpHI,
YTBEPKACHHOTO B
YCTaHOBJICHHOM

1.1.2.23. | 3aKOHOIATEIHLCTBOM + - 2,5 1
Poccuiickoit @enepanuu
TIOPSIIKE, WITH OIOKETHOM
cMeThl (mHpopMarms 00
00BeMe ITPEIOCTaBIIIEMBIX

yeuyr)

Komuu orueros no
(hHAHCOBO-X 035 CTBEHHON
JeSITeTFHOCTH OpTraHN3alluu
KYJBTYPBbI, YTBEPKIECHHOTO B
YCTaHOBJICHHOM

1.1.2.24. | 3aKOHOHATEIHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
TIOPSIKE, WITH OFOJKETHOU
cMmersl (nHpopMamus 00
00beMe TIPeOCTaBIIEMBIX

yeayr)

Wndopmanus o MaTepraibHO-
119295 | TEXHHYECKOM obecrieueHN + ) 25 1
MPEAOCTABIICHUS YCIIYT

opraHu3anueil KyJabTypbl

1.1.2.26. | Uudopmanus o MaTepuagbHO- + - 25 1
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CooTBercTBHE
KoandecTBo
CO/IEPIKAHUIO, MakcuMaJibHoe Ouenka 3Kkcnepra

MaTepHAJIOB/eIHHI
Huaukaropnr’ nopsaky (popme) 3HAYEHHE B P AL
asIax uH(popmanuu,

Ja HET ycranosjaenHoe HITA

Ne

IIpumeuyanue
HHIMKATOpPa

CoorBercrBHe/ dakTHYECKOoe
HECOOTBETCTBHE KOJIMYECTBO

TEXHUYECKOM 00eCIIEUeHUH
MIPEIOCTaBICHUS yCIyT
OpraHu3alMel KylbTypbl,
MPUCIIOCOOICHHBIMU 151
HCIOILE30BAHUS HHBAJIAIAMH
Y JIMIIAMU C OTPaHUYCHHBIMU
BO3MOXHOCTSIMH 3/I0POBBS

Konwnu muiienswnit Ha
OCYIIIECTBIICHHE

eI TEIHLHOCTH, ITOJIJICKAIICH
11227, | nuIeH3UpOBaHUIO B + - 25 1
COOTBETCTBHH C
3aKOHOJIATEIIHCTBOM
Poccuiickoit denepanuu

HNudopmarus o
1.12.28. | rocymapcTBEHHOM + - 2,5 1
(MyHUTIUTIATGHOM ) 3aJ[aHAN

OT4er o pe3ynbraTax
JEATETbHOCTH YIPEKICHNS
1.12.29. | (uuopmar¥s O BBIIOTHEHUH + - 25 1
roCyJapCTBEHHOI'O
(MyHHIIMTIAJIGHOTO) 3aJTAHUS)

Wudopmanus o KOHTPOIBHBIX
MEpONPHATHIX U UX

1.1.2.30. POIp .

pe3ynabTaTax 3a OTYETHBIN

(hrHAHCOBEII TON

Hudopmanus o pe3yibrarax
1.1.2.31. NESITENBHOCTU U 00 + - 25 1
UCIIOIb30BaHUH UMYIIECTBA

HNudopmarnus o
1.1.2.32. | muaHUPyeMbIX MEPOIPHSATHIX + - 25 1
(aHOHCHI, aduiy, aKUK),
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CooTBercTBHE
KoandecTBo
CO/IEPIKAHUIO, MakcuMaJibHoe Ouenka 3Kkcnepra

MaTepHAJIOB/eIHHI
Huaukaropnr’ nopsaky (popme) 3HAYEHHE B P AL
asIax uH(popmanuu,

Ja HET ycranosjaenHoe HITA

Ne

IIpumeuyanue
HHIMKATOpPa

CoorBercrBHe/ dakTHYECKOoe
HECOOTBETCTBHE KOJIMYECTBO

HOBOCTH, COOBITHS

IIpaBuna nocemnieHus
OpTraHH3alN

1.1.2.33.

Pe3ynbTaThl HE3aBHCUMOM
OLIEHKU KauecTBa OKa3aHUs
yCIyT OpraHu3alrsIMu
KYJbTYPBI, a TAKXKE
MIPEUIOKEHNA 00 YITyqIlIeHHH
KauecTBa MX JAESTENbHOCTH

1.1.2.34.

[InaH o ymydnieHuro
1.1.2.35. | kauectBa paboTHI + - 2,5 1
OpraHu3aIyn

HNudopmarus, pa3MerieHne u
OITyOJIMKOBaHUE KOTOPOU
ABIISIIOTCS 00s13aTENbHBIMH B
11236, COOTBETCTBHH C + ) 25 1
3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu -
nHpopMaIusi B chepe
IPOTUBOJACHCTBHS KOPPYIITHH

Wndopmarnus, pazmemmenue u
OITyOITMKOBaHIE KOTOPOI
SIBIISIIOTCS 00sI3aTEIbHBIMU B
11237 COOTBETCTBHH C + ) 25 1
3aKOHOJIATEIECTBOM
Poccuiickoit @enepanuu —
nHpopMmarus B chepe OXpaHbI

TpyAa
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CootBercTBHE
KonnuectBo
CO/IeP:KaAHMIO, MaxkcumasbHoe Ouenka 3xcnepra
Ne 10 MaTepHaJI0B/ eI HHIY
HNuaukaropsl nopsiaky (¢popme) 3HaYeHHE B IIpumeyanue
HHIMKATOPA uHdopmanuu,
0aax CootBercTBHE/ DaKkTHYeCKOe
Ja HET ycranosjaenHoe HITA

HECOOTBECTCTBHE KOJIMY€CTBO

WNudopmarnus, pazmenieHue u
onyOJIMKOBaHKE KOTOPOit
SIBJISSFOTCSL 00513aTEIBHBIMU B
COOTBETCTBHU C

1.12.38. | 3aKOHOAATEILCTBOM + - 25 1
Poccuiickoit @enepanuu —
nHbopMaIs 0 peanu3alu
TpeOOBaHMIA K 3aIUTE
MEePCOHANBHBIX JAHHBIX

Hndopmarnus, pasmerienne n
OITyOJIMKOBaHKE KOTOPOI
SIBJISTFOTCS] 00513aTeITLHBIMU B
COOTBETCTBHH C

1.1.2.39. | 3aKOHOAATEIHCTBOM + - 2,5 1
Poccuiickoit ®enepanuu —
nHpOPMAITHS O
MPOTUBOICHCTBUN
TEpPOPHU3MY

HNudopmarys, pa3MerieHne u
OITyOJTMKOBAaHIE KOTOPOI
SIBIISTFOTCSI 00SI3aTENTbHBIMU B
COOTBETCTBHU C
3aKOHO/IATEILCTBOM

1.1.2.40. Poccuiickoit ®eneparum — + - 25 1
nH(popMarus 00 yCIoBHIX
JOCTYITHOCTH OpTraHU3alUH
JUTSL THBAJTMJIOB | JIUIL C
OrpaHHMYECHHBIMH
BO3MOYKHOCTSIMHU 3/I0POBbSI

HUTOro 100 40
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHSA YCJIYyT OPraHU3alUsAMH COLMAJIBLHOI chepbDy

HPUJIOKEHUE E. biaank a”anu3a Haau4us HAa OQHUMUHAIBLHOM caidTe opraHm3anuu (yupexaeHusi) uHpopmMauuu o
AUCTAHLUMOHHBIX cHOco0ax oOOpaTHOM CBSI3M M B3aUMOACHCTBHUS € MOJYYATEeJIMH YCJIYI M HUX (PyHKUMOHMPOBAHHE
(mapametp 1.2.1)

HaumenoBanue OpraHv3anum

Peruon

Anpec

®.1.0. pykoBoauTeJIst

KonTakTHbI# TeedoH

JJIeKTPOHHAS MOYTA

[Jara ananusa

®.1.0. 3xcnepra

Ne Hannune DYyHKIMOHUPOBaHHE

HNuauxaTopsl IIpumeyanue
HHAMKATOPa aa HeT aa HeT
1.21.1. Tenedon + - + -
1.21.2. DJIeKTpOHHAS 10YTa + - + -

DJIEKTPOHHBIE CEPBUCHI IS TIOAAUHU HJIEKTPOHHOT O

1213 + - + -
oOparlieHus1/ /K ano0bl/ TIPETIOKEHHUS

1214, DNeKTPOHHBIE CEPBHCHI IS TIOYYSHUS KOHCYIbTallUH 110 + ) + )
OKa3bIBAEMBIM YCIyraM

1.2.1.5. Paznen "YacTo 3amaBaeMble BOTIPOCHI" + - + -
TexHUYeCKast BOSMOXKHOCTb BBIPAXKCHHS ITOTYYaTeNIsIMU YCITYyT

1.2.1.6. MHEHHS O Ka4eCTBE OKa3aHMs yCIIYT (HAJIMYHe aHKETHI JJIs OIpoca + - + -

TpakJaH WM THIEPCCHUIKH Ha HEe)

KoanuecTBO HTOrOBbIX 0AJ1JIOB IO MOKA3ATEII0

OTCYTCTBYIOT Ha O(pHUITHAIEHOM caliTe OpraHu3aIiHy (YIpeKICHHUs) AUCTAHIIMOHHBIE CTIOCOOBI

- ™ o 0 6ammoB
00paTHOI CBSI3M U B3aMMOJICHCTBUS C TIOJIYYaTENSIMHU YCIYT

- | OIMH IMCTAaHLIMOHHBIN CIIOCOO B3aUMOIECHCTBUS 20 GayutoB

- | I1Ba IMCTAaHIIMOHHBIX CII0CO0A B3aMMOIEHCTBUSA 40 6auioB

- | TpH IUCTAHIMOHHBIX CIOCO0A B3aUMO/ICHCTBUSI 60 GaytoB

- | YeThIpe MTUCTAHIIMOHHBIX CIIOCO0A B3aUMOJICHCTBIUS 80 GayutoB
IITh ¥ 00J1ee JUCTAHIIMOHHBIX CIIOCO00B B3aUMOIEUCTBUS 100 Gannos

HUTOT'O
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHA YCJIYT OPraHU3alUsAMH COLMAJIBHOI cepbDy

HPUJIOKEHHUE K. biank aHaiu3a HAJIM4YMS B OPraHM3alUM KOM(POPTHBIX
yCJI0BMH JJIs1 MpeaocTaBJaeHus ycayr (mapamerp 2.1.1)

HanmenoBanue
OpraHu3anum

Perunon

Anpec

®.1.0. pykoBoauTeJIs

KonTakTHbI TEe(hOoH

DJIeKTPOHHAA MOYTA

Jara ananusa

®.1.0. 3xcnepra

Ne Hamnune
HNnpukatopsi IIpumeuanue
HHAMKATOPa aa HeT

2111 Hanuune koM(popTHOH 30HBI OTIBIXA +

T (oxuyanust)
2112 Hanuuure v MOHATHOCTh HABUTAllMU BHYTPH +

T OpraHM3aluu
2.1.1.3. JlocTynmHOCT TUTHEBOM BOJIBI + -

Hanuuune 1 1OCTYITHOCTD CAaHUTapHO-
TMTHEHUYECKUX TIOMEIeHUH (YUCTOTa
HOMEILCHUH, HAJIMYK1e MbLJIa, BOJbI,
TyajeTHO! OyMaru u mp.)

2.11.4.

CaHuTapHOE COCTOSTHHE MTOMEICHU T
OpraHu3aluu

2.1.15.

BosmoxxHOCTH OpOHUpOBaHHMS
YCIIyTH/AOCTYIHOCTD 3aIliCH Ha TTOTY4eHUe
yciyrH (1o TenedoHy, ¢ HCIOIb30BaHUEM
cerd "MnTepHer" Ha oduIMaNTEHOM caiiTe
OpTraHU3aLHH, TIPH TMYHOM ITOCESLIEHUH 1

1p.)

2.1.1.6.

KoanuecTBO HTOrOBbIX 0AJ1JIOB 10 MOKA3ATEII0

OTCYTCTBYIOT KOM()OPTHBIE YCTIOBHS, B

- 0 GamtoB
KOTOPBIX OCYIIECTBIISIETCS AESTENLHOCTD
- | HanMYKe OJIHOTO YCIOBUS 20 GaytoB
- | HaMM4YMe MBYX YCIOBUI 40 Gamios
- | HanuU4Me Tpex yciuoBuid 60 OayuioB
- | Hanu4Me YeThIpeX YCIOBHI 80 basuioB
- | Hanu4ue nsTy U Ooee ycIoBHid 100 Gamios
HUTOro
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHA YCJIYT OPraHU3alUsAMH COLMAJIBHOI cepbDy

HPUJIOKEHUE 3. baank  aHaau3za  000pyA0BaHHMST  TePPHUTOPHH,
NpWIerapue K 31aHUAM OPraHM3aluM, U NMOMEIIEHU € Y4eTOM JOCTYIIHOCTH
NJis1 mnHBaauaoB (mapamerp 3.1.1)

HanmenoBanue
OpraHu3anum

Perunon

Anpec

®.1.0. pykoBoauTeIs

KonTakTHbI# TeseoH

DJIeKTPOHHAA MOYTA

Jara ananusa

®.1.0. 3xcnepra

Ne Hamnune
HNnpukaTopsi IIpumeuanue
HHAMKATOPa aa HeT

3111 O0opynoBaHue BXOAHBIX TPYIII N )
naHaycamu (obeMHBIMU I1aTdopmMamMu)

3112 Hannuue BBIJICJIICHHBIX CTOAHOK JIA + _
aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIUJIOB
Hannuune agantupoBaHHBIX JTU(TOB,

3.1.1.3. NOpYy4YHEl, PACIIMPEHHBIX JBEPHBIX + -
TIPOEMOB;

3.1.1.4. Hanuvne cMeHHBIX Kpecen-KOmsICOK + -
Hannuue criennanbHo 000pyA0BaHHBIX

3.1.1.5. CaHUTAPHO-TUTHCHUYECKUX TIOMEILICHHI B + -
OpraHu3aluu

KoanuecTBO HTOrOBbIX 0AJ1JIOB IO MOKA3ATEII0

OTCYTCTBYET 000PYAIOBaHUE TEPPUTOPHUH,
npujieraromeii K 3AaHNUsIM OpTaHu3aIid, U

- . 0 GamtoB

MIOMEIIEHUH ¢ Y4eTOM JOCTYIHOCTH IS

WHBAJIMIIOB
- | HanU4Ke OHOTO YCIOBUSI 20 GaytoB
- | HaMMYMe MBYX yCIOBUI 40 Gamios
- | HanuU4Me Tpex yciuoBuid 60 OayuioB
- | Hanu4Me YeThIpeX YCIOBHI 80 basyutoB
- | HanU4Me NATH YCIOBU 100 Gamios

HUTOoro
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHA YCJIYT OPraHU3alUsAMH COLMAJIBHOI cepbDy

HPUJIOKEHUE HW. baaHk aHaiu3a HAJIM4YMA B OPraHU3alMy YCJIOBHMH
AOCTYITHOCTH, MO3BOJIAIOIIMX HHBAJUAAM I0JY4YaTh YCJIYIH HAPABHE ¢ APYTrUMH
(mapametp 3.2.1)

HanmenoBanue
OpraHu3anum

Perunon

Anpec

®.1.0. pykoBoauTeIs

KonTakTHbI# TeseoH

DJIeKTPOHHAA MOYTA

Jara ananusa

®.1.0. 3xcnepra

Ne Hannune
Nnauxatopsbl IIpumeuanue
HHIHKATOpPAa aa HeT
JyOnupoBanue a5l THBAJIHUJIOB M0 CIIYXY H
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTENBHON + -
uHdopmarmu

JyOnupoBaHue HaMuce, 3HAKOB U UHOW
TEKCTOBOM U rpaduueckoit HHpopMauu

3.21.2. + -
3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
Toue4HbIM HIpudTOM Bpaiins
Bo03MOXXHOCTB ITpeA0OCTaBIEHNS HHBATUIAM
1O ¢ CIIyXy ¥ 3pEHUIO) yCII
3213, yXy (CiyXy H 3peHuio) yenyr . .

CypZIOIIepEeBOIUHKA
(THdnocypaonepeBoIIHKa)

Hanuuue anerepHaTHBHOM BEepcuu
3.2.1.4. O(UIHANBEHOTO CaliTa OpraHU3aliU B CETH + -
"WnTepHer" 111 MHBAJIMAOB 110 3PEHUIO

ITomorb, Oka3biBaeMast paOOTHUKAMH
OpraHM3aLHH, MPOIICIIINMY HE00X0UMOe
3.2.15. o0y4eHue (MHCTPYKTUPOBAHUE), 110 + -
COIMPOBOYKACHUIO HHBAIIMIOB B IOMELICHUH
OpraHm3alum

Hanuurie BO3MOXKHOCTH MPEIOCTABICHUS
3.2.1.6. YCIIYTH B TUCTAHIIMOHHOM PEKHME HITH HA + -
JIOMy

KoanuecTBO HTOroBbIX 0AJ1JIOB 10 MOKA3ATEII0

OTCYTCTBYIOT B OPTaHHM3ALIUH yCIIOBHS

- | JOCTYHHOCTH, TI03BOJISIOIINX HHBAIUIAM 0 GamtoB
TIOJTyYaTh YCIYT'H HApaBHE C IPYTHMH
- | HanMYKe OJHOTO YCIOBUS 20 GayutoB
- | HaMM4Me MBYX YCIOBUI 40 Gamios
- | HanU4Ke TpeX yCIoBHi 60 a0
- | HanMYMe YeThIPeX YCIOBHI 80 basuioB
- | HaNU4Me MSITH YCIOBUH 100 Gamios
HUTOro
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHA YCJIYT OPraHU3alUsAMH COLMAJIBHOI cepbDy

NPUJIOKEHHUE K. biiank aHkeTbI 1J151 IPOBEJIEHUS ONPOCA PECHOHICHTOB —
noJryvyareJiei ycjayr

AHKETA Ne
AJIS OIIPOCa MmoJjiyyaTeeil yeJayr 0 KayecTBe YCJIOBUH 0Ka3aHHUA YCIYT OpraHu3auusiMu
coHAJBHOMU cepbl

YBaxkaeMblil y4aCcTHHK ompoca!
Onpoc npoBOAUTCS B LIEAX BBISBICHUS MHEHUS TPaKJIaH O KaYeCTBE YCJIOBUM OKa3aHUS YCIIyT

opranu3anusMu chepbl KyIbTypHI.

[Toxanyiicta, OTBEThTE Ha BOIPOCH! aHKETHI. Barlie MHEHUE MO3BOJIUT YIYUIIUTh pPadoTy

opraHu3anuii ceprl KyIbTypbl U IOBBICUTh KAU€CTBO OKAa3aHUS YCIIYT HACEJIEHUIO.
Onpoc npoBoauTCS aHOHUMHO. Bamm pamumnus, uMs, 0T4ECTBO, KOHTAKTHBIE TeNE(OHBI YKa3bIBATh
HE00A3aTeIbHO.
KondunennmanbHOCTh BbICKa3aHHOTO BaMu MHEHHUS O KauecTBE YCIOBUN OKa3aHUS YCIyT
OpraHu3alusaIMu cQepbl KYIbTYpbl TapaHTUPYETCH.

Ne
/ Bomnpoc Bapuanr orBera
1741
'Y TOBJIETBOPEHBI JTU BBI OTKPBITOCTHIO, TOJTHOTOW U 0 VioBierBopet (a)
1 TOCTYITHOCTBI0 HH(POPMAIIHH O JACATEIHHOCTH

OpraHu3aliy, pa3MelleHHO Ha UHPOPMAIIHOHHBIX

O He ynosierBopeH (a
CTEHJaX B MOMEIIEHUN OpTaHU3aIu? ya pett (a)

'Y 10OBJIETBOPEHBI JTU BBl OTKPBITOCTHIO, TOJTHOTOM U

OCTYITHOCTBIO HH(POPMAIINH O JeATEILHOCTH O YnosieTBopeH (a)

2 |opraHm3aliu, pa3MeIIeHHo Ha ee OPUIIMATEHOM
caiiTe B M”H()OPMAITMOHHO-TEJIEKOMMYHUKAITHOHHON

cetu «IHTEpHET»? 0 He ynosnersoperi(a)

Y noBieTBOPEHBI T BbI KOM(OPTHOCTHIO YCIIOBHI
[IpeI0OCTABJICHUS YCIYT B OpraHu3aluy (HaIuyue
KOMGbOPTHOM 30HBI OTJbIXA (OYKUIAHUS); HATUIHE U
[MOHSTHOCTh HaBUTAIIMU B MOMEIICHUU OpraHu3amnuu; (U Y noBneTBopeH(a)
HaJIU4YMe U JOCTYIHOCTb MUTHEBOM BOJIbI B TOMEIICHUHT
OpraHu3aluy; HAJIMYKEe U JOCTYIHOCTh CAHUTApHO-
FUTMEHUYECKUX TIOMEIEHUN B OpraHu3aluu;

yIOBJICTBOPUTEILHOE CAHUTAPHOE COCTOSIHUE
[MOMEIICHUI OpTraHU3al|K; TPAHCTIOPTHAS
TOCTYITHOCTh OpraHu3aliy (HaJuuue 00IECTBEHHOTO
TPaHCIIOPTa, TAPKOBKH); JOCTYITHOCTh 3aITUCH Ha
MoJtyueHue yciuyru (1o tenedony, Ha o(UIIHaIbLHOM
caiiTe opranuzanuu, nocpeactsom EnuHoro moprana
rOCy/IapCTBEHHBIX U MYHHUIIMITATBLHBIX YCIYT, IPU
ITUYHOM TIOCEIICHUH UITH Y CTIeLhaIiCcTa
opraHuzaium)?

o He ynosnerBopeHn(a)

yZ[OBJ'ICTBOpCHLI 1M Bel JOCTYITHOCTBIO O YIIOBJ'ICTBOPCH(a)

4 MPCAOCTABJICHUS YCIYT IJId UHBAJINJI0B B

Opranu3anuu? o He ynosnerBopeH(a)

5 |YnmoBneTrBopeHsI i Bbl 100p0KeNnaTenbHOCTHIO U 0 YaoBierBopeH(a)
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IIpoexT «He3aBucumas oeHKa Ka4yecTBA yCJI0BHIl OKa3aHHA YCJIYT OPraHU3alUsAMH COLMAJIBHOI cepbDy

Ne
/i

Bompoc

Bapuanr orBera

BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alnH,
o0ecTieynBaroIUX MEPBUYHBIN KOHTAKT C
[MOCETUTENSIMHI U NH(POPMHUPOBAHUE 00 yCIyrax npu
HENOCPEICTBEHHOM OOpallleHUU B OPTaHU3alHI0?

0 He ynosnerBopen(a)

Y noBneTBOpeHbI 11 Bbl 100poXkKenaTenbHOCTIO U
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3alNH,
00ecIeunBaIOINX HEMOCPEACTBEHHOE OKAa3aHUE
YCIYTH IIpH 0OpallleHNH B OPraHU3aLUI0
(MpenogaBareny, TpeHEPbl, HHCTPYKTOPHI,
OuOIMOTEKApH, SKCKYPCOBOIbI M IPOUHE PAOOTHUKH)?

0 YoBieTrBopeH(a)

o0 He ynosnerBopen(a)

Y noBneTBOpeHbI 11 Brl 100poXkKenaTenbHOCTHIO U
BEKIMBOCTHIO pAOOTHUKOB OpPraHu3aliy, ¢ KOTOPbIMU
B3aMMO/ICIICTBOBAIM B AUCTAHIITMOHHON (hopme (10
Tene(oHy, M0 JIEKTPOHHOM MMOYTE, C TOMOIIBIO
PIIEKTPOHHBIX CEPBUCOB (IS MOAAYHU HIIEKTPOHHOTO
oOpareHus (>kaJIo0bl, TPEITTIOKESHHUS ), TIOTyICHUS
KOHCYJIbTAIIMH 10 0Ka3bIBAEMBIM yCIyraM) U B IPOUYUX
MMCTaHIIMOHHBIX (popmax)?

0 YoBieTrBopeH(a)

o0 He ynosnerBopen(a)

['oTOBBI T BBl peKOMEH10BATh TAHHYIO OPTaHU3AIUI0
POJCTBEHHUKAM M 3HAKOMBIM (i1 MOTTIA OBl B ee
[PEKOMEHI0BaTh, €CJIU ObI OblJIa BO3MOHOCTH BBIOOPA
OopraHu3aium)?

0 [a, mopekoMeH10Bai ObI

0 Her, He cTan Obl pekOMeHI0BaTh

Y 10BJIETBOPEHBI JIU BBl OpraHn3aiimoHHEIMU
YCIIOBHSIMU MPEIOCTaBIACHUS YCIYT (rpadukoM pabOThI
OpraHu3aliK, HaBUrallel BHYTPU OpraHU3aliuu
(Hanmure nHPOPMAITMOHHBIX TAOJIMUYEK, YKa3aTeleH,
CUTHAJIBHBIX TabJ10, ”HPOMATOB M MPOYHe)?

0 YoBieTrBopeH(a)

0 He ynosnerBopen(a)

10

Y noBneTBOpeHb! 11 Bbl B 11€710M YCIOBHSIMH OKa3aHUs
yCIyT B OpraHu3anuu?

0 YoBieTBopeH(a)

0 He ynosnerBopeH(a)

11

Bary npeziosxeHus 1o yay4lleHUI0 YCIOBUR
OKa3aHMs yCIyr B JAaHHOMN OpraHu3aLuu:

12

CooOruTe, moXxanyiicta, HEKOTOPbIE CBEJIEHUS O cede:
Banr o

o XKenckuii

0 Myxckoi

13

Coo0muTe, OXKaTylicTa, HEKOTOPBIE CBEICHHS O cede:

Bar Bo3pact (ykakure CKoJibko BaM moJHbIX j1eT)

Baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE JI. baank aHkerbl VI IIPOBEJACHMS OHJIAH ompoca
PECIIOH/ICHTOB — MOJIy4YaTeJ el yCayr

AHKETA Ne
AJIS OIIPOCa MmoJjIyyaTeeil yCJayr 0 KayecTBe YCJOBUH 0Ka3aHHUA YCIYT OpraHu3alusiMu
colHAJBHOMU cepbl

YBaxkaeMblil y4aCTHHK omnpoca!
Onpoc npoBOAUTCS B LIEAX BBISBICHUS MHEHUS TPaKJIaH O KaYECTBE YCJIOBUM OKa3aHUS YCIIyT

opranuzanusMu chepbl KyIbTypHI.

[Toxanylicta, OTBEThTE Ha BOIPOCH! aHKETHI. Barlie MHEHUE M03BOJIUT YIYUIIUTh PadoTy

opranu3anuii ceprl KyIbTypbl U IOBBICUTh KAU€CTBO OKAa3aHUS YCIIYT HACEJIEHUIO.
Omnpoc npoBoauTCS aHOHUMHO. Bamm pamumnus, uMs, oT4ECTBO, KOHTAKTHBIE TeJe(OHbI YKa3bIBaTh
HE00A3aTeIbHO.
KondunennuanbHOCTh BbICKa3aHHOTO BaMu MHEHHS O KaueCTBE YCIOBUIN OKa3aHUS YCIyT
OpraHu3alUsaIMu cQepbl KYIbTYpbl TapaHTUPYETCH.

JlaHHbIE TeoJIOKaIN JlaHHBIE POXOKICHUS OHJIAH aHKETUPOBAHUS
IP anpec Hata/Bpems
GPS metka [Tpo1omKUTETHHOCTD

'Y TOBJIETBOPEHBI JTU BBI OTKPBITOCTHIO, TOJTHOTOW U
TOCTYITHOCTBI0 HH(POPMAIIHH O JACATEIHHOCTH
OpraHu3aIuy, pa3MelleHHON Ha MHPOPMAITMOHHBIX
CTEHJIaX B MOMEIIEHUN OpPTraHu3auu’?

0 YaoBieTrBopeH(a)

0 He ynosnerBopen(a)

'Y 10BJIETBOPEHBI JTU BBl OTKPBITOCTHIO, TOTHOTOU U
IOCTYIHOCTBIO HH(POPMALUH O JAEATENLHOCTU 0 YoBJieTBOpEH(a)
2 |opraHuzaiiu, pa3MeIIeHHO Ha ee OPUIIMATEBHOM
caiite B MH()OPMALIMOHHO-TEIEKOMMYHHUKAIIHOHHOM
cetu «IHTEpHET»?

0 He ynosnerBopen(a)

Y 1oBieTBOPEHBI T BBl KOM(OPTHOCTBIO YCIIOBHI
[IpeI0CTABJICHUS YCIYT B OpraHu3aluy (HaIuuue
KOMQOPTHO 30HBI OT/BIXA (OKUAAHHS); HAMYHE U |5 YV joBieTBOpeH(a)
[MOHATHOCTh HABUT ALK B IOMEUICHUH OPraHU3aIiy;
HaTM4YMe U IOCTYIMHOCTb MUTHEBOU BOJIBI B
[MOMEILCHUN OPraHU3aliK; HaJTH4re U TOCTYITHOCTb
CaHUTAPHO-TUTMEHUYECKUX MTOMEILICHUN B
OpraHu3aliy; YAO0BIECTBOPUTEIHHOE CAHUTAPHOE
COCTOSIHUE TIOMEIICHUI OpraHu3alii; TPAHCTIOPTHAS
TTOCTYIHOCTh OpraHU3aluH (HaJIMYUe 00IEeCTBEHHOTO
TPAHCIIOPTA, TAPKOBKH); TOCTYITHOCTH 3aIlUCH Ha
MoytyueHue yciyru (1o tenedony, Ha 0(UIIHaIbLHOM
caiiTe opranuzanuu, nocpeacrsomM Enunoro noprana
rOCy/IapCTBEHHBIX U MYHHUIIMITATBHBIX YCIIYT, IPU
ITUYHOM TIOCEIICHUH UITH Y CTIeLhaIiCcTa
opraHuzaium)?

o He ynosnerBopeHn(a)

4 [YnoBneTBOpeHsbI 11 Bl 10CTYITHOCTBIO 0 YaoBierBopeH(a)
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MMPCAOCTABJICHUSA YCIYT IJId UHBAJIMI0B B
opraHu3anuu’?

0 He ynosnerBopen(a)

Y noBieTBOpEHBI 1 Bl T00p0KenaTenbHOCThIO U
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3alnH,
00ecTieuynBarOIUX MEPBUYHBIN KOHTAKT C
[MOCETUTENSIMHI U MH(POPMHUPOBAHUE 00 yCIyrax npu
HENOCPEICTBEHHOM OOpallleHUU B OPTaHU3alN0?

0 YoBierBopeH(a)

0 He ynosnerBopen(a)

Y noBneTBOpeHbI 11 Bbl 100poXkKenaTenbHOCTHIO U
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3alNH,
00ecIeunBaIOINX HEMOCPEACTBEHHOE OKAa3aHUE
YCIIyT'Y IIpU 0OpallleHNUH B OPraHU3aLUI0
(MpenogaBareny, TpeHEPbl, HHCTPYKTOPHI,
OuOIMOTEKApH, SKCKYPCOBOIbI M IPOUHE PAOOTHUKH)?

0 YoBieTrBopeH(a)

o0 He ynosnerBopen(a)

'Y noBneTBOpeHbI 11 Brl 100poXkKenaTenbHOCTHIO U
BEKIIMBOCTHIO PAOOTHUKOB OpraHU3allK, C KOTOPbIMU
B3aMMOJICIICTBOBAIM B AUCTAHIITMOHHON hopme (10
Tesne(oHy, Mo 3JIEKTPOHHOM MMOYTE, C MOMOIIBIO
PIIEKTPOHHBIX CEPBUCOB (IS MOAAYHU HIIEKTPOHHOTO
oOpareHus (>kao0bl, TPEIITIOKESHHUS ), TIOTyICHUS
KOHCYJIbTAIIH 110 OKa3bIBAEMbIM yCIyram) U B
MPOYMX JUCTAHIIMOHHBIX (popmax)?

0 YoBieTrBopeH(a)

o0 He ynosnerBopen(a)

['0TOBBI T BBl peKOMEHI0BATh TAHHYIO OPTaHU3AIUI0
POJICTBEHHUKAM U 3HAaKOMBIM (MJIM MOTJIH Obl B ee
[PEKOMEHI0BaTh, €CJIU ObI OblJIa BO3MOXHOCTH BBIOOPA
OopraHu3aium)?

0 [a, mopekoMeH10Bai ObI

0 Her, He cTan Obl pekOMeHI0BaTh

'Y 10BJIETBOPEHBI JIU BBl OpraHn3aiimoHHEIMU
YCIIOBHSIMU TIPEIOCTABIICHUS YCIYT (TpaduKkoM
paboThl OpraHU3aluy, HABUTAIlE BHYTpU
opraHu3aruu (Hanuaue HHPOPMAIIMOHHBIX TaOJINYEK,
yKa3aTelei, CHTHAIbHBIX Ta010, THPOMATOB U
npoune)?

0 YoBieTrBopeH(a)

0 He ynosnerBopen(a)

10

Y noBneTBOpeHbI 11 Bbl B 11€7I0M YCIOBUSMU OKa3aHUS
yCIyT B OpraHu3anuu’?

0 YoBieTBopeH(a)

0 He ynosnerBopen(a)

11

Bary npezioskeHus N0 yay4lleHUIo YCIOBUR
OKa3aHMsl yCIyr B JAaHHOMN OpraHu3aLuu:

12

Coo01muTe, MoKaIyHcTa, HEKOTOPBIE CBEICHUS O
ceOe: Bam mon

O Xeuckunii

0 Myxckoi

13

CooOruTe, moxanyiicra, HEKOTOpPbIEe CBEICHUS O
cebe: Bar Bo3pacT (ykakure CKoJIbKo BaMm moaHbIX

7IeT)

Baaropapum Bac 3a yuactue B onpoce!
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HHPUJIOKEHHUE M. Peectp cCbLIOK A/ OHJIAWH AHKETUPOBAHUA

PEECTP
CCBLJIOK /IJIS1 OHJIaVH aHKEeTHPOBAHMA I pasMelleHUs HA 0(pUUMATBHOM CAaliTe OPraHM3alMil CONMAJIBHON cephl, a TAKKe
OpraHa MCIOJHUTEILHOMI BJIaCTH/OPraHia MeCTHOr0 CaMOyIIPaBJIeHHUS

3aka3unK: AIMUHUCTPALINA MYHULUITAJIBHOT'O OBPAZOBAHUA "}IPL[EBCKI/Iﬁ PAMOH" CMOJIEHCKOI
OBJIACTU
Anpec: 215800, Cmounenckas 06, T SApueso, yi [Narapuna, 19

Peectp cchutok onnaiin anketupoBanus:  http://resurs-online.ru/Org-forms.aspx?Guid=082aa444-c732-4bc6-af4e-8d1acee01df5

Ccolnka Ha pe3ynbTaThl anketupoBanus:  [http://resurs-online.ru/Org-forms.aspx?Guid=082aa444-c732-4bc6-af4e-8dlacee01df5

CIIMCOK OPFAHI/I3AHI/II7I
Ne url cratucTukn
/i HaunmeHnoBaHnue OpraHu3anuu urI AHKETbI T TR
MYHULUIAJTIBHOE KABEHHOE VUYPEXIEHUE 5 http://resurs- http://resurs-online.ru/Report-
1. | KVJIbTVYPBI "SIPHEBCKUM NCTOPUKO-KPAEBEJTHECKHU online.ru/Form.aspx?Guid=94cc79ed- Org.aspx?Guid=94cc79ed-abla-4184-
MY3EN" abla-4184-840c-ffdd9852c643 840c-ffdd9852c643
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HPUJIOKEHUE H. KonnuecTBeHHBIE pe3y/bTAaThbl HE3aBHCHMMOH OLICHKH KA4eCTBA OKa3aHHUs YCJYI OPraHU3alMAMU
KYJbTYpbI SIpueBckoro paiiona CmoJieHCK0il 00;1acTH (MaccuB)

B O0Bem O0Bem
’E_ 3navyenue E 3naynmocTh | 3Hauyenue E 3HaunmMocTh MHPOPMALUH | HHpOpMALH 3nayenue
Ne | HammeHoBaHWe OpraHM3aIH ZLT;{F:::: E KpHTepHsl, § nokasaTesisi | moKa3aTels, E- napaMeTpa qn(cljl(:)ﬂ):;g;n (lf;;l‘nc::’ HHINKATOPA,
= 6amt = % 6an S % . fanu
= = = nojy4arteJiei) | ONpPOLIeHHbIX)
(¢akr) (HOpMATHB)

1 | MYHULIMIIAJIBHOE 8780 | 1| 9506 |11 30 8375 |1.1.1 50 16 16 100,00
KA3SEHHOE 1.1.2 50 27 40 67,50
YUPER/IEHIE y 1.2 30 100 [121] 100 5 6 100
E‘éﬂgggg APLEBCKHN 13 40 9983 | 1.3.1 50 599 600 99,83
KPAEBE TYECKHIA 1.3.2 50 599 600 99,83
MY3EH" 2| 9992 [21] 50 100 [211] 100 6 6 100

2.2 50 99,83 2.2.1 100 599 600 99,83
3 44,00 3.1 30 20 3.11 100 1 5 20,00
3.2 40 20 3.2.1 100 1 6 20,00
3.3 30 100,00 3.3.1 100 600 600 100,00
4 100,00 4.1 40 100,00 411 100 600 600 100,00
4.2 40 100,00 4.2.1 100 600 600 100,00
4.3 20 100,00 43.1 100 600 600 100,00
5 100,00 5.1 30 100,00 5.1.1 100 600 600 100,00
5.2 20 100,00 5.2.1 100 600 600 100,00
5.3 50 100,00 5.3.1 100 600 600 100,00
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HPUJIOKEHHUE O. JDiekTpoHHasi BepcHUs 0TYeTA
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